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April 19, 2016
ADDENDUM 2
REQUESTS FOR STATEMENTS OF QUALIFICATIONS (RFSQ) NO. 7193
COUNTY OF SAN DIEGO PROBATION DEPARTMENT
FORENSIC DRUG TESTING SERVICES

Please note the following changes and/or revisions are being made to the document with this Addendum:
Changes/Revisions
· RFSQ due date has been changed from April 22, 2016 to May 20, 2016.
· Corrected SOW with non-duplicative numbering, specifically two sections that were inadvertently numbered as 5.2. Please replace current SOW with this revised SOW marked (RFSQ 7193 Addendum 2 revised).
· Corrected headings on Exhibits D-1 and D-2. Please replace current Exhibits D-1 and D-2 with revised pages marked (RFSQ 7193 Addendum 2 revised).
· The remaining questions and answers previously received but not included in this Addendum will be answered in a subsequent addendum.

Questions and Answers

SERVICE TEMPLATE
Q1: Paragraph 13.6 (page 30) is requesting a Single Audit. Can we get a copy of the current contract single audit? It is unusual to ask for a Single Audit on a fee for service contract.
A1: There has not been a single audit done on the current contract.
Q2: Was there a single audit done related to this contract in 2015? If so how do we obtain a copy?
A2: No, there was not a single audit done related to this contract in 2015.
Q3:  Regarding the County Contract, section 3.3.4.2 about Return, Transfer and Removal of Assets: Will the County consider changing the word “shall” to “may” in order to allow vendors the option to protect proprietary assets? Also, can the County please explain where or how the assets will be identified?
A3: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q4: Regarding the County Contract, section 4.1.7 for Withholding of Payment:  Will the County consider modifying this section so that the County will be required to give written notice to the Contractor regarding the reasons for withholding? Also, will the County agree that it shall not unreasonably withhold any payment to the Contractor?
A4: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q5: Regarding the County Contract, section 4.1.9 about Disallowance: Would the County please explain what the process is for “later disallowing payment?” Who is responsible for making the determination? Is the Contractor allowed to participate or provide explanation for the charge or why such a charge should not be disallowed?
A5: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q6: Regarding the County Contract, section 4.1.10 about Maximum Price: Will the County consider adding a phrase at the end to clarify that this would be for its most favored customer with similar volume of service performed?
A6: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q7: Regarding the County Contract, section 7.2 about Damages for Delay: Will the County please insert a force majeure clause?
A7: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q8: Also regarding the County Contract, section 7.2: Will the County consider removing the phrase “and any other damages suffered by the County” at the end of the section?
A8: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q9: Regarding the County Contract, section 7.4 for Full Cost Recovery of Investigation and Audit Costs: Will the County consider removing the words “and indirect” in front of “expenditures incurred?”
A9: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q10: Regarding the County Contract, section 7.5 about Termination for Convenience: Would the County consider making this a reciprocal termination? Also, would the County specify that the written notice will allow for at least 30 days’ written notice?
A10: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q11: Regarding the County Contract, section 8.2 about Contractor Permits and License: In reference to the term “foreign or domestic statutes,” etc., would the County like to identify an international provision?
A11: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q12: Regarding the County Contract, section 10.1 about Indemnity: Our legal counsel would like to request that the County strike the phrases “defend and” and “and agents” from the first two lines; insert the word “third party” in front of the word “claims” in the second line; insert the word “negligent” in front of the word “act” on the fifth line; strike the phrase “or negligence” in the sixth line; and strike the phrase “including, without limitation, Claims caused by the sole passive negligent act or the concurrent negligent act, error or omission, whether active or passive, of County Parties.” Would the County consider some or all of these modifications to protect the Contractor from excessive indemnification responsibilities, especially those caused by non-Contractor parties?
A12: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q13: Regarding the County Contract, section 11.1 about Audit and Inspection: Would the County consider adding the word “reasonably” to the first line of the first and second paragraphs, to make the phrases read “make reasonably available?”
A13: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q14: Also regarding section 11.1: Would the County consider striking the phrase “information regarding clients receiving services” from the fourth to fifth line of the second paragraph? We are concerned that this phrase may violate confidentialities of our other clients.
A14: As stated in 11.1 the records available should be pertaining to the clients, books, and accounting records under this agreement, not other clients.  A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q15: Regarding the County Contract, section 12.1 about Subject to Inspection: Would the County consider modifying the phrase in the second line to read “subject to reasonable inspection?”
A15: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q16: Regarding the County Contract, section 14.1: Most laboratories are covered entities already in compliance with HIPAA and the notice requirements outlined in this section. As such, a BAA is unnecessary. Would the County consider striking this section for Contractors who are already covered entities?
A16: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q17: Regarding the County Contract, section 14.2.3.9.5 about Complete Report: Will the County consider modifying the phrase in the first line to “shall attempt to provide?” The issue is that a complete report may not be “complete” within the time-frame. Nonetheless, we are committed to providing ongoing updates to the County as the investigation is conducted.
A17: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q18: Regarding the County Contract, section 14.2.3.9.6 about Responsibility for Reporting Breaches: Will the County consider modifying the phrase in the second line to “is solely attributable?”
A18: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q19: Regarding the County Contract, article 15 about Disputes: Regarding the phrase “medical necessity of care” in the last sentence, can the County please explain the relationship between the drug testing to be provided and the medical treatment to be offered?
A19: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q20: Regarding the County Contract, section 16.2 about Assignment and Subcontracting: Would the County consider adding the following sentence?: Notwithstanding the foregoing, consent is not required for an assignment of this Agreement in connection with a sale or other disposition of substantially all the assets of the Contractor’s business.
A20: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q21: Regarding the County Contract, section 16.9 about Neither Party Considered Drafter: Would the County consider striking this section?
A21: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q22: Regarding the County Contract, section 16.22 about Health Insurance: Would the County please explain the purpose of this section?
A22: A request for bid (RFB) is not a negotiated procurement; therefore, the Service Agreement and Statement of Work are not amendable.
Q23: Can you confirm whether the affirmative action program that the Contractor must comply with is a County program or a Federal Affirmative Action program?
A23: The Affirmative Action program is a County program pursuant to San Diego County Administrative Code section 84.
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1. SCOPE OF WORK
Contractor shall provide County-wide drug testing of urinalysis and oral fluids via forensic laboratory services that includes an interactive web-based management system for randomization of specimen collection scheduling.
2. BACKGROUND
The County of San Diego (County) provides behavioral health (alcohol, drug, and mental health) treatment services via contracts with community based organizations, monitors drug use among arrestees, and supervises approximately fourteen thousand (14,000) probationers including post-release community supervision offenders (PRCS). The County desires forensic drug testing services that produce scientifically valid, therapeutically reliable drug test results to identify the use of legal and illegal drugs. Forensic drug testing is used to act as a deterrent to illicit drug use, to identify probationers and or treatment participants who are maintaining abstinence, and to identify those who continue to use or who have relapsed.  Further, drug test results help determine if probationers and/or treatment participants are placed in the appropriate treatment programs and are progressing towards goals in a treatment plan. Also, drug test results inform whether a probationer is compliant with their court ordered conditions of probation and subsequently can determine whether a probationer is allowed to remain in the community or face a loss of liberty and be incarcerated.  In addition, forensic drug test results are used to determine the frequency of drug use among arrestees and as a monitoring tool for behavioral health treatment providers.  
The level and frequency of testing services needed varies considerably by program, site, and population served.  Test results may affect custody time, the level of treatment, child welfare and reunification consequences, and/or discharge from a treatment program; including possible referral to another program.  The County currently conducts approximately one hundred eighty-five thousand (185,000) tests per year that require the testing laboratory to have Clinical Laboratory Improvement Amendments (CLIA) Certification (Public Health Service Act Section 353d), and College of American Pathologists Forensic Urine Drug Testing (CAP-FUDT) accreditation and/or Substance Abuse and Mental Health Services Administration (SAMHSA) Certification, and strict adherence to chain of custody standards. 
3. DEFINITIONS
3.1. Alcohol and Drug Services (ADS): Alcohol and Drug Services provides an integrated system of community-based alcohol and other drug prevention, intervention, treatment, and recovery services throughout San Diego County.
3.2. Arrestee: A person under arrest.
3.3. Authorized user: County staff as pre-approved by the COR or COR designee.
3.4. Business Hours: Business hours will be pre-scheduled between Monday through Friday and may include holidays or weekends, between hours of 7am to 5pm. Actual hours requested will be contingent upon COR request and approval.
3.5. Chain of Custody: The process and documentation of evidence (here urine and/or oral drug test) that must be followed to show the full process of acquisition, transfer, handling, and disposition of evidence to be legally defensible. The chain of custody involves these main elements, but is not limited to the following: the evidence collector properly identifies the evidence; the evidence collector must be a neutral party who has no personal interest in the test results (e.g., a hospital, clinic, or laboratory staff person); and the evidence collector tamper-proofs and secures evidence at the collection site. Chain of custody standards assure that results are correctly matched to the person who provided the urine and/or oral specimen and that the specimen is not compromised.
3.6. Client: Person whose specimen is being tested.
3.7. Clinical Laboratory Improvement Amendments (CLIA): United States federal regulatory standards that apply to all clinical laboratory testing performed on humans in the United States, except clinical trials and basic research, to ensure the accuracy, reliability, and timeliness of patient test results.
3.8. Contract Officer’s Representative (COR): County designated contract administrator which chairs progress meetings, coordinates County’s Agreement administrative functions, receives and approves invoices for payment, conducts audits and inspection of records, monitors work performance, and provides technical guidance as requires. 
3.9. Ethyl Glucuronide (EtG): A metabolite of ethanol used in the detection of alcohol consumption in body fluid for an extended period of time, even after the complete elimination of alcohol from the body.
3.10. Forensic Drug Testing (FDT): A laboratory specialty concerned with drug testing on urine, oral fluids, and hair for medical and non-medical purposes.
3.11. Forensic Urine Drug Testing (FUDT): A College of American Pathologists (CAP) accreditation program designed for the unique needs of forensic drug testing laboratories.  FUDT accreditation is intended for laboratories that perform confirmatory testing on urine, oral fluid, hair, and whole blood and urine screen-only testing by nonwaived methods.
3.12. Liquid Chromatography/Mass Spectrometry/Mass Spectrometry (LC/MS/MS): A chemistry technique that combines the physical separation capabilities of liquid chromatography with the mass analysis capabilities of mass spectrometry.
3.13. Oral Fluids: Saliva for forensic drug testing.
3.14. Panel Configuration: A pre-determined grouping of drugs to be tested simultaneously for optimum efficiency.
3.15. Specimen: A portion or quantity of material for use in testing, examination, or study (such as oral fluid or urine).
3.16. Substance Abuse and Mental Health Services Administration (SAMHSA): A branch of the U.S. Department of Health and Human Services that is charged with improving the quality and availability of prevention, treatment, and rehabilitative service in order to reduce illness, death, disability, and cost to society resulting from substance abuse and mental illnesses.
3.17. Supplies: All items needed for the collection of specimens, including, but not limited to those necessary to maintain chain of custody requirements such as: bottles, caps, wands, bags, forms, seals, packing materials, and labels.
3.18. Urinalysis: The chemical analysis of urine.
4. CERTIFICATION, ACCREDITATION AND STANDARD REQUIREMENTS
4.1. Certifications: Contractor shall hold a CLIA certificate to demonstrate compliance with Federal guidelines for human specimen testing and;
4.1.1. Accreditations: Contractor shall also hold accreditation by one or both of the following: 
4.1.1.1. The College of American Pathologists-Forensic Urine Drug Testing (CAP-FUDT); and/or 
4.1.1.2. Substance Abuse and Mental Health Services Administration (SAMHSA). 
4.1.2. Certifications and accreditations shall be maintained throughout the term of the Agreement.
4.1.3. Contractor shall promptly notify County in any instance where Contractor is required to notify its certifying entities of a failure to meet any certification requirement. . Contractor shall include with such notification Contractor’s plan of correction, Contractor shall have an ongoing obligation to provide any updated plans of correction when those are submitted to its certifying entities.  Contractor shall also promptly notice County if any of its certifications are lapsed, revoked or suspended.  Contractor acknowledges that County may, in its sole discretion, deem a lapsed, revoked or suspended certification a material breach of this Agreement.

5. SERVICE DELIVERY REQUIREMENTS 
Contractor shall provide a complete forensic drug testing program, which includes: equipment and supplies for specimen samples, specimen collection, specimen transport, laboratory analysis, result interpretation and dissemination, chain of custody maintenance, specimen storage, record keeping, and reporting.  Contractor shall also provide specimen collectors at designated Probation facility locations as specified by the COR.
5.1. EQUIPMENT AND SUPPLIES
Contractor shall, at no additional cost to the County:
5.1.1. Provide each collection site forensic drug test request forms, test result reporting forms, and testing supplies.  Forms and testing supplies shall include all items necessary to maintain chain of custody requirements.
5.1.1.1. Test result reporting forms shall be available electronically as part of the interactive web-based management system as well as printable.
5.1.2. Provide each collection site with pre-printed labels, identifying the program and site address, for tracking purposes.
5.1.3. Provide each collection site appropriately labeled individual use packets, which are disposable and contain pre-packaged supplies, including bottles, caps, wands, bags, forms, seals, packing materials, labels and absorption napkin (absorbs any accidental spills of urine in the packaging material) and oral fluid (saliva) collection tools.
5.1.4. Provide each collection site with specimen collection manuals with written instructions on proper and legally defensible collection of oral fluids (saliva) and urine specimens.
0.        FORENSIC DRUG TEST SPECIMEN COLLECTORS
0. Contractor shall provide specimen collectors at Probation facility locations as specified by the COR. These locations include, but are not limited to:
0. Ohio Street Office:
3977 Ohio Street
San Diego, CA 92104;
0. Hall Of Justice:
330 West Broadway, 5th Floor 
San Diego, CA 92101;
0. North County Office:
325 South Melrose Dr., Suite 2600
Vista, CA 92081;
0. Juvenile Probation Center:
2901 Meadow Lark Dr.
San Diego, CA 92123
0. El Cajon Office, East County Regional Center:
250 East Main Street, 8th Floor
El Cajon, CA 92020; and
0. South Bay Office:
1095 Bay Boulevard
Chula Vista, CA 91911
0. When staffing Probation facilities, Contractor shall provide a two person team comprised of one male collection specialist and one female collection specialist.
0. Contractor shall have one (1) male and one (1) female collection specialist operational for a consecutive 3 to 4 hour period at each Probation facility daily during normal business hours; 7:00 am to 5:00 pm Monday through Friday.  Scheduling and location of testing shall be pre-determined by the COR or COR designee in cooperation with the Contractor.
2. When requested by the COR or COR Designee, contractor shall provide specimen collection specialists after 5pm local time Monday through Friday, or on weekends or holidays, upon advanced twenty-four (24) hour notice, if possible. 
0. TRANSPORTATION OF SPECIMENS
1. Contractor shall transport forensic drug testing specimens from County collection sites, as identified in Exhibit D-1 and D-2, to Contractor’s lab within twenty-four (24) hours from the time requested.  Collection sites, as specified in Exhibit D-1 and D-2, are subject to change at the County’s discretion at any time during the Agreement term with written approval by COR or COR Designee.  
1. Contractor shall transport forensic drug testing specimens on weekends and holidays as directed by the COR or COR Designee.
0. CHAIN OF CUSTODY
2. Contractor shall follow legally defensible chain of custody standards for each specimen collected for testing.
2. Contractor shall provide chain of custody forms available electronically as part of the system as well as printable, which are then incorporated back into the web-application management system pursuant to Section 6.  Method of incorporation into the system shall be pre-approved by the COR.
0. TESTING OF SPECIMENS
3. Contractor shall perform the types of testing that are included, but not limited to, the substance and panel configurations identified in Exhibits C-1 and C-2. Other configurations and specialty tests may be requested depending on monitoring needs and drug use trends. Changes shall be subject to amendment pursuant to the Agreement.
3. Contractor shall use a full screen testing procedure to detect substances in urine at the threshold level determined by CLIA, CAP-FUDT and/or SAMHSA.
3. Contractor shall provide oral fluid testing services that include in-house immunoassay screening and positive result confirmation testing by GC/MS and/or LC/MS/MS.
3. Contractor shall perform appropriate test(s) per Contractor’s certifying body to rule out adulteration of specimens.  Contractor shall report adulteration results to collection site within forty-eight (48) hours of test.
3. Contractor shall perform EtG testing upon approval from COR or COR Designee. The cutoff level for EtG testing is 500ng/ml positive result confirmation by GC/MS and/or LC/MS/MS.
3. Contractor shall conduct opiate confirmation testing for the adult drug court and adolescent drug court programs at 300ng/ml unless otherwise specified.
3. Contractor shall perform GC/MS and/or LC/MS/MS confirmation re-testing on positive tests, including confirmation by a certifying scientist. Thin layer chromatography is not an acceptable method for confirmation testing.
3. Contractor shall provide each collection site with test results within forty-eight (48) hours after the receipt of the specimens by the laboratory. Results shall be divided by positives and negatives.
0. ACCURACY OF TEST RESULTS
4. Contractor shall provide documentation showing that it maintains strict quality assurance criteria adhering to Contractor’s CLIA Certification and, CAP-FUDT and/or SAMHSA guidelines to ensure accurate testing and ensure quality patient results.
4. In the event of forensic drug test result values falling outside of the specified ranges, Contractor shall provide documentation including corrective action(s) taken in accordance with CLIA Certification, and CAP-FUDT and/or SAMHSA guidelines as determined by Contractor’s certifications.
4. Contractor shall have, in the Compendium of Services manual, an established policy stating the pathologist or supervising scientist shall review and evaluate the accuracy of all abnormal laboratory results. 
0. TESTIMONY
5. Contractor shall, at no additional cost to the County, provide an expert witness to provide deposition, documentation, testimony, and/or any other administrative and court action support, as required.  Requests by the County shall be made with two (2) weeks prior notice, whenever possible, and in writing.  If an expert witness is needed in less than two (2), County shall telephone Contractor within 24 hours of notice to the County. 
5. Laboratory personnel may be required to provide deposition or testimony.  Deposition or testimony shall be provided by telephone, video conferencing, sworn affidavit and/or in person as directed by the COR or COR Designee and at no additional cost to the County.
0. UNACCEPTABLE PERFORMANCE
Contractor shall meet with COR or COR Designee to discuss and resolve problems of concern to County and Contractor staff, including, but not limited to any of the following:
6. Any loss of specimens or failure to collect specimens in a timely manner as specified in Section 5.3.
6. Any verified results deemed to be inaccurate. Verification may be established by Contractor sending a split specimen for analysis to an alternate laboratory as directed by the COR. This may occur if the Contractor’s results are not compatible with the clinical diagnosis or patient treatment regimen.
6. Any proficiency testing results, which are out of acceptable criteria.
6. Inaccurate dissemination of forensic drug test results pursuant to Sections 6.4 and 6.5.
6. AUTOMATION OF TESTING RESULTS
6.1. Contractor shall provide notice of and access to all forensic drug test results to the COR or COR designee within forty-eight (48) hours via a secured web-based application management system subject to federal and state privacy and security laws and regulations.
6.2. In the event of an outage to the web-based application management system, a secured fax copy shall be submitted to the COR or COR Designee. At the time of such notification, Contractor shall also notify the COR or COR designee if additional time is necessary to complete the GS/MS or LC/MS/MS.
6.3. System will integrate with Probation’s Case Management System (PCMS) and Contractor shall pay all costs associated with integrating it in to PCMS.  The web-based application management system shall include telephone interactive voice response feature and the following information management capabilities:
6.3.1. A phone-in feature that provides notice to clients to report for a test. The system must capture the date, time, and phone number (if not blocked) used by client when calling into the system.
6.3.2. A forensic drug testing selection function which has functionality for the County to designate random, manual, and custom scheduling for individual clients. The selection function must allow a means for authorized users to block out days (holidays) for “no testing” and request any time “on demand” schedule testing.
6.3.3. Shall be accessible and usable by any authorized account user at any location with Internet connection and a basic printer. 
6.3.4. The means for the authorized user to positively identify the client (i.e. via date of birth, Social Security Number, Probation number, client password, and/or picture, etc.) and allow for different panel configuration and test choices.
6.3.5. Test forms available electronically as part of the system as well as printable.
6.3.6. Ability for authorized users to access their caseload, access all information contained in the database about any client under Probation’s supervision,  import clients that are not yet in the system, schedule drug testing for clients, and see drug test results for clients upon logging in to the system.  Authorized users shall also be able to see notifications for client failure to call into phone system, failure to appear for scheduled forensic drug test, and abnormal test results upon logging in to the system.  Email alert notifications to the authorized user of client failure to call into phone system, failure to appear for scheduled forensic drug test, and abnormal test result. 
6.3.7. Real-time reporting of client phone-in compliance, reporting of scheduled forensic drug test, and test results. Reported information shall have sorting, export and printing capabilities.
6.3.8. Detailed and summary reports, at any time per request of the COR (phone-in, appearance for scheduled forensic drug test, and test results) for authorized user meetings, administrative hearings, and court appearances.
· Shall provide cross-agency information sharing at all levels of participation and management. This function shall provide for correlation and trend reporting of all available data in the system.  It should also allow the County to export data into Word or pdf documents, Excel spreadsheets, and computer presentations.  
6.4. Unless otherwise required or allowed by law, results of forensic drug test specimens or any information collected from the Probation Department shall not be accessible, shared, or reported to HHSA-Behavioral Health Services or its contracted service providers.
6.5. Unless otherwise required or allowed by law, results of forensic drug test specimens or any information collected from HHSA–Behavioral Health Services or its contracted service providers shall not be accessible, shared, or reported to the Probation Department.
7. OTHER SERVICE REQUIREMENTS
7.1. STORAGE OF SPECIMENS
7.1.1. Contractor shall maintain all positive test specimens in frozen storage following completion of laboratory test per CLIA Certification, and CAP-FUDT and/or SAMHSA guidelines.
7.1.2. Contractor shall retain all positive test specimens for a minimum of twelve (12) months.
7.2. TREND ANALYSIS:
Contractor shall provide semi-annual analysis (November 15th and May 15th) via email to the COR on new and emerging national drug abuse/use trends.
7.3. RECORDS MANAGEMENT:
Contractor shall maintain and make available, at the COR or COR Designee’s request, any supporting documentation pertaining to this contract for auditing and contract compliance purposes. 
7.4. TRAINING
7.4.1. Contractor shall provide a Compendium of Services Manual (“Services Manual”) to each site listed in Exhibits D-1 and D-2 and COR or COR Designee within ten (10) business days of contract execution date.  The Services Manual shall include, but is not limited to, use and ordering of supplies, observed collection and chain of custody protocol, testing methods, accessing results, and the use of consultation services as described in Section 8.3.  Manuals shall be kept current with Contractor’s certification standards and applicable laws.  Any changes or updates shall be noticed to staff and available in the manuals within ten (10) business days of the modification.
7.4.2. Contractor shall coordinate, schedule, and present a minimum of two (2) on-site training presentations per year to County staff.  On-site training presentations shall cover the use of testing equipment, how to take accurate tests, and chain of custody requirements.  Presentations shall be coordinated via the COR.
7.4.3. Contractor shall, as requested by the COR or COR Designee, send a certified collection trainer to each collection site to train County staff in proper urine and oral fluid collection technique.
7.4.4. Additional on-site training presentations shall be at the County’s discretion.
8. STAFFING REQUIREMENTS
8.1. Contractor shall have available qualified personnel to perform these services who have the appropriate and current State Licenses, and/or Board Certification for Forensic Toxicology.
8.1.1. Qualified personnel shall include one Board Certified Clinical Pathologist/Toxicologist and one supervising clinical laboratory scientist, each with at least six (6) years’ experience in the clinical laboratory field.
8.1.2. All personnel performing the testing shall be qualified as stipulated in CLIA Certification, and CAP-FUDT and/or SAMHSA guidelines, and meet California State regulations governing forensic laboratories.
8.2. Per Section 5.7.1, Contractor shall provide a qualified expert to testify as needed on behalf of the County at administrative or judicial proceedings regarding laboratory procedures, accuracy, and reliability of the testing results.  The expert shall be knowledgeable of evidentiary documentation and court standards.
8.3. Contractor shall make available a forensic pathologist/toxicologist(s) or scientist(s) to County during normal business hours, Monday through Friday 7 A.M. to 5 P.M. (Pacific Time Zone), for any consultation services that may be necessary for obtaining or interpreting test results.
8.3.1. Contractor shall designate a phone line with voice message retrievable capabilities.
8.3.2. A return call back from the Contractor to the County must be made within one (1) hour of message being left (during business hours). 
9. STATISTICAL REPORTING REQUIREMENTS
9.1. Contractor shall provide the following reports as specified:
9.1.1. Monthly reports listing the number of each type of test performed by site and/or program per Exhibit D-1 and D-2. The tests shall be arranged in alphabetical order.  Monthly report shall be provided to each agency by the 10th day of the following month.
9.1.2. Monthly management reports summarizing each type of test performed.  Monthly report shall be provided to each agency by the 10th day of the following month.
9.1.3. Annual report listing total numbers of each type of test conducted within the fiscal year by site, by program, and in alphabetical order.  The annual report shall be provided to each agency by July 10th of each year. 
9.1.4. Any additional reports as requested by the County 
9.2. Contractor shall format all reports with a ¾” top and left margins when printed. Reports shall be formatted in a columnar format (with specimen date above each column) such that specific analytes can be readily compared on sequential day, as follows:
Client Identifier
TEST OR ANALYTE		MARCH 7, 2013		MARCH 19, 2013
Cocaine					212 ng				420 ng
Methamphetamine				746 ng				930 ng
THC					75 ng				92 ng
9.3. REPORTING REQUIREMENTS TO PROBATION DEPARTMENT
County of San Diego, Probation Department reports shall be delivered or mailed to: 
County of San Diego
Probation Department
ATTN: COR or COR Designee
9444 Balboa Avenue, Suite 500
San Diego, CA 92123
Contractor shall provide Probation monthly reports per Section 9.1 with the following information by site and by specimen type (oral/urine):
9.3.1. Total specimens collected
9.3.2. Total specimens tested
9.3.3. Total specimens resulting in a positive
9.3.4. Total specimens collected of distinct individuals (probationers)
9.3.5. Total specimens resulting in a positive of distinct individuals (probationers)
9.3.6. Total diluted specimens
9.3.7. Positive test results listed by drug and/or drug panel (including mg/ng levels)
9.3.8. Cost per test (drug and/or drug panel)
9.3.9. Total specimens collected which had deficiencies:
9.3.9.1. Client/offender initial/signature
9.3.9.2. Collector signature
9.3.9.3. Broken/no seal
9.3.9.4. Sample leak
9.3.9.5. No identification
9.3.9.6. Other
9.4. REPORTING REQUIREMENTS TO HHSA-BEHAVIORAL HEALTH SERVICES
County of San Diego, Behavioral Health Services reports shall be delivered or mailed to: 
County of San Diego
HHSA-Behavioral Health Services
ATTN: Drug Testing Program Manager
3255 Camino Del Rio South
San Diego, CA 92108
9.4.1. Contractor shall provide HHSA – Behavioral Health Services monthly reports per Section 9.1 with the following information by site:
9.4.1.1. Program name and address of all contracted Behavioral Health Services service providers and arrestee monitoring
9.4.1.2. Total specimens tested
9.4.1.3. Total specimens resulting in a positive
9.4.1.4. Positive test results listed by drug and/or drug panel (including mg/ng levels)
9.4.1.5. Cost per test (individual drug and/or drug panel)
9.4.2. Reports conducted for Behavioral Health Services’ treatment programs and/or arrestee monitoring shall be mailed to the individual treatment program and/or site where the specimen was collected, or arrestee monitoring research organization, within seventy-two (72) hours of test result. The repost shall include the following information:
9.4.2.1. Client identifier
9.4.2.2. Client date of birth
9.4.2.3. Testing results by drug (including mg/ng levels)
10. INVOICES AND PAYMENTS
10.1. County is precluded from making payments prior to receipt of services or supplies.
10.2. Contractor shall bill within ten (10) business day after the close of the monthly billing cycle. Billing invoices shall include the following:
10.2.1. Contractor information (name, phone and fax number, billing inquires contact)
10.2.2. Federal Tax Identification Number
10.2.3. Remittance address
10.2.4. Unique invoice number
10.2.5. Invoice date and period (timeframe) in which charges/service are applicable
10.2.6. Summary of charges (panel/test conducted, number of tests, cost per test, and total extended cost)
10.2.7. Itemized detailed supporting documentation by site, account, test/panel, tests conducted, cost per test/panel, total extended cost)
10.3. Invoices shall be submitted to the specified addresses below:
County of San Diego
Probation Department
ATTN: COR or COR Designee
9444 Balboa Avenue, Suite 500
San Diego, CA 92123

County of San Diego
HHSA-Behavioral Health Services
ATTN: Drug Testing Program Manager
3255 Camino Del Rio South
San Diego, CA 92108
10.4. Contractor shall submit original invoices monthly to the site for which the testing was conducted, as listed on Exhibit D-1 and D-2.
11. ACCESS TO CRIMINAL OFFENDER RECORD INFORMATION (CORI)
“Criminal offender record information” (CORI) is defined by Penal Code §§ 11075 and 13102 as “records and data compiled by criminal justice agencies for purposes of identifying criminal offenders and of maintaining as to each such offender a summary of arrests, pretrial proceedings, the nature and disposition of criminal charges, sentencing, incarceration, rehabilitation, and release.”  CORI includes but is not limited to information from the California Law Enforcement Telecommunications System (CLETS), Probation’s Case Management System (PCMS), and local County records.  Penal Code § 11076  further provides that “criminal offender record information shall be disseminated, whether directly or through any intermediary, only to such agencies as are, or may subsequently be, authorized access to such records by statute.”  See also Cal. Pen. Code § 13201.  As a “criminal justice agency” defined under 11 CCR §701(a) and Penal Code § 13101, the Probation Department is affirmatively authorized to the release of CORI and access to its facilities that secure CORI systems, as needed in the course of its duties pursuant to Penal Code §§ 11076, 11105, 13300 and 15150, et seq.  
11.1. Application:  In order to ensure the safety of program offenders and the integrity of this program, this section 11, Access to Criminal Offender Record Information (CORI), shall apply to all employees, volunteers, interns and subcontractors with access or potential access to CORI.   Access, or potential access, to CLETS/CORI, can be in the form of hardcopy documentation, verbal communication, or other forms of information sharing, as well as unescorted access to Probation’s facilities where CORI/CLETS is created, stored, processed, handled, transmitted, or discussed.  
11.2. Training Requirements. Contractor shall ensure that all employees, volunteers, interns and subcontractors, with unescorted, “physical and logical” access to CORI and/or the facilities that secure CORI systems shall receive CORI/CLETS training from a certified CLETS National Crime Information Center (NCIC) within six (6) months of assignment to this contract and biennially thereafter, in accordance with FBI Criminal Justice Information Services Security Policy (FBI CJIS) section 5.2 and California CLETS Policies, Practices and Procedures (PPP) section 1.8.3.A.4.  CORI/CLETS training, which will include laws, policies, and consequences regarding access to, and use of, criminal offender record information, will be provided by the Probation Department if needed.
11.2.1. Training Reporting.  A list of all persons with “physical and logical” access to CORI, his or her title, e-mail address and phone number(s) must be sent to the COR with the person’s last date of training.  Contractor shall complete the CORI/CLETS Training Request Form (Attachment 1) for all employees, agents, volunteers, and subcontractors that have not received CORI/CLETS training or are required to renew his or her training.  Contractor shall forward this list and form, within 30 days of employee, agent, volunteer and/or subcontractor assignment, to the Probation Department, 9444 Balboa Avenue, Suite 500, San Diego, CA 92123 Attention:  Contracts Unit.  
11.3. CORI/CLETS Clearance Requirements.  In addition to Criminal Background Check Requirements of paragraph 16.21 of the Agreement, Contractor shall ensure that criminal background checks are required and completed by the Probation Department in accordance to this section 11.3 on all employees, volunteers, interns and subcontractors with access or potential access to CORI/CLETS information, systems and its facilities as provided under section 5.12 of the FBI CJIS and section 1.9.2 of the PPP.  Criminal background clearances performed by the Probation Department shall include State of California Department of Justice (DOJ) and Federal Bureau of Investigation (FBI);
11.3.1. Background check packages must be submitted to the Probation Department located at 9444 Balboa Avenue, Suite 500, San Diego, CA 92123 Attention:  Backgrounds. The Contractor is advised to keep copies of all applications/background check packages submitted to the Probation Department.
11.3.2. Incomplete Packages will not be accepted.  A typical background package includes:
11.3.2.1. A complete signed Security Clearance Request Form,
11.3.2.2. A clean, valid, and legible copy of Social Security Card or Social Security Administration abstract,
11.3.2.3. A clean, valid and legible copy of a Driver’s license, or State-issued Identification Card,
11.3.2.4. For contract employees who are not citizens of the United States:  either a valid Resident Alien Badge or valid form of picture identification,
11.3.2.5. For contract employees requesting electronic access authorization:  a complete Access Registration Form
11.3.3. Contractors are required to submit one check covering the cost of the background check process for all employees. The check should be made payable to: County of San Diego. Questions regarding associated costs should be directed to the Probation Department COR.
11.3.4. In addition to the background package, contractors must complete a Livescan application. Contractors shall obtain a Livescan application from the Probation Department. The contractor shall be provided information on various Livescan locations and fees. A fee is required by the Department of Justice and collected by the Livescan operator.
11.3.4.1. Out-of-State contractors may use a “hard card” process.  Contractor shall request a “hard card” for each out-of-state employee, volunteer, intern, or subcontractor and Probation will provide to the Contractor a “hard card” from the FBI.  Each individual shall take the “hard card” to a local law enforcement agency, get fingerprinted and submit the cards back to Probation located at 9444 Balboa Avenue, Suite 500, San Diego, CA 92123 Attention:  Backgrounds. Probation will then send the cards to the State Department of Justice, which will conduct both  DOJ and FBI background checks.
11.3.5. Background checks generally take 4-6 weeks to process. The Probation Department will call the contract vendor the same day the results of submitted background checks are received to communicate the results. If the background screening results are acceptable, the contractor employee may begin services under this agreement.
11.3.6. Results of Criminal Background Clearance:  If a background check indicates a criminal record inappropriate to be assigned to this contract that individual shall not be assigned to perform services under this agreement. 
11.3.7. Inappropriate Criminal Record:  An inappropriate criminal record may include, but is not limited to:
11.3.7.1. Felony convictions of any kind;
11.3.7.2. Convictions of crimes of moral turpitude (prostitution, sex offenses, etc.);
11.3.7.3. Exhibiting patterns of criminal behavior;
11.3.7.4. Exhibiting patterns of anti-social behavior;
11.3.7.5. Convictions for illegal immigrant smuggling;
11.3.7.6. Outstanding warrants and/or unresolved investigations;
11.3.7.7. A misdemeanor conviction;
11.3.7.8. More than three Failure to Appear citations within the last two years;
11.3.7.9. Receipt of subsequent arrest notices after approval and issuance of access to CORI/CLETS and/or a County facility, and/or
11.3.7.10. As otherwise required by federal and state law, including but not limited to Section 5.12 of the FBI Criminal Justice Information Services Security Policy and Section 1.9.2 of the California CLETS Policies, Practices and Procedures (PPP).
11.3.8. Review of Violations:  County shall evaluate any Penal Code or other statutory violations individually and make a determination as to whether the violation precludes an individual’s ability to efficiently carry out contract functions.
11.3.9.   Removal of Employees, Volunteers or Subcontractors:  Contractor shall immediately remove an employee, volunteer, intern or subcontractor from duties related to this contract if the individual’s updated clearance indicates a criminal record inappropriate to be assigned to this contract.
11.3.10.   Duration of Background Checks:  Background checks for contract employees, volunteers and subcontractors shall be valid for five years.  Background re-investigations shall be conducted every five years unless Rap Back is implemented.  
11.4. Employee/Volunteer Statement.  Per PPP section 1.5.1, all contractor employees, agents, volunteers and subcontract personnel with “physical and logical” access to CORI/CLETS shall sign the Employee/Volunteer Statement Form (Attachment 2).
11.5. Maintenance of Records.  Maintenance of CORI/CLETS Training Records:  Parties shall maintain records of all training, testing, and proficiency affirmation of CORI/CLETS in accordance with section 1.8.3.A.3 of the PPP and shall be made available for inspection, upon request, by the other party.
11.6.  Changes to Access.  Contractor shall notify Probation of any changes in writing for employees, agents, volunteers or subcontractor assigned to this contract within thirty days of assignment or termination.
11.7. Private Management Control Agreement.  In order to access the CLETS/CORI systems, the Contractor shall sign the Private Management Control Agreement (Attachment 3), incorporated into this agreement. 
11.8. Security Addendum.  The Federal Bureau of Investigation (FBI) Criminal Justice Information Services (CJIS) Security Addendum (Attachment 4) shall be signed and incorporated into this Agreement.
11.9. Compliance with Laws.  All CORI/CLETS rules, regulations, policies, practices and procedures will be adhered to by all parties involved, at all times.  Contractor’s failure to comply with any applicable Regulations is considered a breach of security and may result in the termination for default of this Agreement.

12. ADDITIONAL CLEARANCE REQUIREMENTS
12.1.1.   Department of Motor Vehicles (DMV):  Contractor shall obtain and review the DMV record of any of Contractor’s employees or volunteers who are assigned to this contract and whose job duties include, or may include, driving.  Such employees and volunteers are referred to in this section as “Drivers.”  Contractor shall enroll in the State of California’s DMV Employer Pull Notice Program (EPN) and ensure that all staff are added and enrollment properly maintained.  The EPN Program can be found at: http://www.dmv.ca.gov/vehindustry/epn/epngeninfo.htm#programwork. 
12.1.1.1. Drivers shall have no more than three violation points for traffic violations, at fault accidents, and misdemeanor convictions within the last year.  As stated in the Vehicle Code, Section 12810.5, “four or more points in 12 months…shall be prima facie presumed to be a negligent operator of a motor vehicle.”
12.1.1.2. All Drivers shall maintain a valid California Driver License.  Exceptions must be approved by the COR on a case-by-case basis prior to employment of contract staff.
12.1.2.   Drug Testing:  Contractor shall cause their employees assigned to this contract to undergo drug testing. No person shall be assigned to this contract who tests positive for any illegal drugs, including marijuana.  Contractor shall also comply with County of San Diego Board of Supervisors Policy C-25, which can be found at:  http://www.sdcounty.ca.gov/cob/policy/. 
12.1.2.1. Any volunteer who performs sensitive functions, as determined by Contractor, shall undergo drug testing and shall meet the standards described in 11.3.13.
12.1.2.2. Contractor shall subsequently conduct reasonable-suspicion testing of all employees as deemed necessary by Contractor.
12.1.3.   Tuberculosis Testing:  Contractor shall cause their employees, and in some cases volunteers, assigned to this contract, and having direct contact with minors, to undergo annual testing for tuberculosis.  Contractor may retest an employee who tests positive for tuberculosis.  Contractor may, in cases where an employee has falsely tested positive in the past, accept a letter from the employee’s physician that states that the employee is not exhibiting symptoms of active tuberculosis that would warrant additional x-rays and examination.  Any employee who is confirmed to have infectious tuberculosis shall not be assigned to contract functions.
12.1.4.   Employee and Subcontractor References:  Contractor shall obtain and verify personal and prior employment references where available from its employees, volunteers, interns and subcontractors assigned to this contract.  Contractor shall evaluate any negative references and determine whether any such information precludes the employee from carrying out the functions of this contract.
12.1.5.   Education Requirements:  Contractor shall confirm compliance with education requirements as specified in this Agreement.
12.1.6.   Exceptions:  Exceptions to compliance with the aforementioned clearance requirements must be approved by the COR on a case-by-case basis

13. USE OF COUNTY DATA/INFORMATION
Contractor staff assigned to this contract may have access to County information systems.  The County of San Diego requires all Contractor staff to read, sign, and comply with the “Summary of Policies Regarding County Data/Information and Information Systems.”  These policies include the County Administrative Manual Items 0400-11 (COUNTY DATA/INFORMATION – CLASSIFICATION, PROTECTION LEVEL, AND PROPER SECURITY), 0400-01 (COUNTY INFORMATION SYSTEMS – MANAGEMENT AND USE), and 0400-07 (TELECOMMUNICATIONS SYSTEMS – MANAGEMENT AND USE.  Contractor shall obtain these policies from the COR
13.1. Contractor shall require its staff assigned to this contract to read and sign the “Summary of Policies Regarding County Data/Information and Information Systems” (Attachment 5).
13.2. Contractor shall maintain documentation of compliance with requirement.
13.3. Contractor shall require its staff assigned to this contract to comply with the County procedures and regulations cited in the “Summary of Policies Regarding County Data/Information and Information
14. PREA 
Contractor shall adopt and comply with the Prison Rape Elimination Act of 2003, 42 U.S.C. 15601 et seq. (PREA), any applicable PREA standards (including 28 C.F.R. 115 et seq.), and any related County ordinances or Probation Department policies regarding PREA for preventing, detecting, monitoring, investigating and eradicating any form of sexual abuse.  Such PREA standards require that all volunteers, officers, employees, agents and subcontractors who have contact with residents under this contract receive training pursuant to 28 C.F.R. 115.332.  Contractor shall provide Probation with documentation confirming that all volunteers, officers, employees, agents, and subcontractors understand the training they have received.  Contractor acknowledges that the County will monitor Contractor’s compliance with PREA, any applicable PREA standards, and County ordinances or Probation Department policies relating to sexual abuse, and may conduct announced and/or unannounced compliance monitoring to include “on-site” monitoring.  Contractor agrees that it will pay any and all evaluation and treatment costs arising from sexual abuse of offenders and as a result of confinement during the term of this agreement, as required by applicable laws and regulations including, but not limited to, Title 28 of the Code of Federal Regulations, sections 115.282 and 115.283.  Failure to comply with PREA, including PREA Standards and County PREA policies, may result in termination of the contract.  If the County determines that a PREA violation contributes to the curtailment of an essential service or poses an immediate threat to life, health or property, County may terminate the contract immediately upon issuing oral or written notice to the Contractor without any prior notice or opportunity to cure.
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Site 

No. Site Name Address City

Zip 

Code

1 SD Probation - Camp Barrett 21077 Lyons Valley Road Alpine 91901

2 SD Probation - South Bay 1095 Bay Blvd. Chula Vista 91911

3 SD Probation - East 250 E. Main St. El Cajon 92020

4 SD Probation - Reflections Central 8376 Hercules St. La Mesa 91942

5 SD Probation - Ohio St  3977 Ohio St. San Diego 92104

6 SD Probation - Juvenile 2901 Meadowlark San Diego 92123

7 SD Probation - Juvenile Hall 2801 Meadowlark San Diego 92123

8 SD Probation - GRF 2861 Meadowlark San Diego 92123

9 SD Probation - BC/TWATCH/TSP/WINGS 7798 Starling Drive  San Diego 92123

10 SD Probation - YDC Central 4153 Market St. San Diego 92102

11 SD Probation - HOJ 330 W. Broadway San Diego 92101

12 SD Probation - YDC/Reflections North 125 Vallecitos de Oro #J San Marcos 92069

13 SD Probation - Vista 325 S Melrose  Vista 92083

14 SD Probation - RDR/RDC 957 Forrest Gate Road Campo 91906
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Site 

No. Site Name Address City

Zip 

Code

15 ALPHA Project - Casa Raphael 975 Postal Way Vista 92083

16 CRASH - City Heights (Short Term I)

4161 Marlborough 

Avenue San Diego 92105

17 CRASH - East (Short Term II) 4890 67th Street San Diego 92102

18 CRASH - Golden Hill House I (Short Term) 2410 E Street San Diego 92102

19 CRASH - Golden Hill House II 446 26th Street San Diego 92012

20 CRASH - Options for Recovery 5605 El Cajon Blvd. San Diego 92115

21

CRASH - T. Huddleston Regional Recovery 

Center 220 N. Euclid Avenue San Diego 92114

22 Crossroads Foundation 3594 Fourth Avenue San Diego 92103

23 House of Metamorphosis 2970 Market Street San Diego 92102

24 MHS - East County Center for Change 1357 Broadway El Cajon 92021

25 MHS - Family Recovery Center 1100 Sportfisher Drive Oceanside 92054

26 MHS - Family Treatment Center 1010 East Vista Way Vista 92083

27 MHS - Harmony Women's Recovery Center 6154 Mission Gorge Road San Diego 92120

28 MHS - Juvenile Drug Court 2901 Meadowlark Drive San Diego 92123

29 MHS - Kinesis North 474 West Vermont Ave. Escondido 92025

30 MHS - North County Center for Change 550 West Vista Way Vista 92083

31 MHS - North Inland Regional Recovery Center 620 North Ash Street Escondido 92027

32 MHS - North Rural Regional Recovery Center 323 Hunter Street Ramona 92065

33 MHS - Pegasus East 7841 El Cajon Blvd. La Mesa 91941

34 MHS - Pegasus West 1701 Mission Avenue Oceanside 92054

35

MHS - San Diego Center for Change/Mid 

Coastal Regional Recovery Center 3340 Kemper Street San Diego 92110

36 MHS - South Bay Dual Recovery Services 1105 BroadwayChula Vista 91910

37 MHS - South County Center for Change 1515 Palm AvenueSan Diego 92154

38 MHS - Vista Option for Recovery 1381 East Vista WayVista 92083

39 MITE - Central PC 1000

3954 Murphy Canyon 

RoadSan Diego 92123

40 MITE - East County Regional Recovery Center

1365 North Johnson 

AvenueEl Cajon 92020

41 MITE - Group Home East 2219 Odessa CourtLemon Grove 91945

42 MITE - KIVA Residential Program 2049 Skyline DriveLemon Grove 91945

43 MITE - North Central Teen Recovery Center 4690 Genesee AvenueSan Diego 92117

44 MITE - North County Regional Recovery Center 2821 Oceanside Blvd.Oceanside 92054

45 MITE - Signs of Life 3969 Fourth AvenueChula Vista 92103
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No. Site Name Address City

Zip 

Code

46 MITE - South Bay East Teen Recovery Center 2429 Fenton StreetChula Vista 91914

47 MITE - South Bay Options for Recovery 251 Palomar StreetChula Vista 91919

48 MITE - South Bay PC 1000 1180 Third AvenueChula Vista 91911

49 MITE- N Cntrl Teen Recovery Center Satellite 6904 Miramar RoadSan Diego 92121

50 North County House 123 South Elm StreetEscondido 92025

51 North County Serenity House (PRP) 842 East Second AvenueEscondido 92025

52 North County Serenity House Center

1341 North Escondido 

BlvdEscondido 92025

53 North County Serenity Too 812 East Second AvenueEscondido 92025

54 Palavra Tree Central South East 1212 South 43rd StreetSan Diego 92113

55 Palavra Tree Central South West 2878 Imperial AvenueSan Diego 92102

56 Phoenix House - Beach Area Teen Recovery 3274 Rosecrans StreetSan Diego 92110

57 Phoenix House - North Coastal TRC 785 Grand AvenueCarlsbad 92008

58 SANDAG 401 B StreetSan Diego 92101

59 SD Youth & Community Svcs - Teen Options 3660 Fairmount AvenueSan Diego 92105

60 SD Youth & Community Svcs - TRC Central East 4089 Fairmount AveSan Diego 92105

61 SD Youth & Community Svcs - TRC East County 269 E. Lexington AvenueEl Cajon 92020

62 SD Youth & Community Svcs - TRC S. Bay West 1124 Bay Blvd.Chula Vista 91911

63 St Clare's Home 2091 East Valley ParkwayEscondido 92027

64 Stepping Stone  3767 Central AvenueSan Diego 92115

65 Turning Point San Diego 1315 25th StreetSan Diego 92102

66 UCSD Gifford Clinic 140 Arbor DriveSan Diego 92103

67 Union of PAN-ASIAN Communities (UPAC) 3288 El Cajon Blvd.San Diego 92104

68 Veterans Village of San Diego (WSD) 4141 Pacific HighwaySan Diego 92110
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