
 

SOLICITATION NO: RFB 7637 
 

OPENING DATE:  11/30/2016 

SUPPLIES OR SERVICES: Temporary Staffing Services for HHSA Pharmacy Locations 

 
 

OFFEROR / BIDDER 
 

Rx Relief $4,183,826.80 

Soliant Health $297,456.26 (CORRECTED: $3,569,475.00) 

Global Empire $4,015,050.00 (CORRECTED: Non Responsive) 

AB Staffing Solutions $300,220.75 (CORRECTED: $3,602,649.00) 

YL Enterprise Services $3,115,257.00 

CHCS $3,159,000.00 

Healthcare Staffing Professionals $3,917,161.80 

Avid Healthcare $4,733,820.00 

Assignment America $3,796,390.80 

Staff Today $3,846,481.00 

InSync Consulting Services $453,740.00 (CORRECTED: $5,444,880.00) 

Maxim Healthcare $3,667,470.00 

 

Date:   Bid Officer:   Bid Clerk:   
 

This abstract ONLY indicates the APPARENT low bidder.  Conditions that may displace an apparent low bidder include, however, are not limited 

to: math errors, conditioning of bid, mistake in bid, failing pre-award Survey, and the bid being non responsive. 
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HLTIVIAN SERVICES AGENCY
EDGEMOOR AND AHSA PHARMACIES

SECTION A — P&C 600 FORM

COUNTY OF SAN DIEGO

SECTTorr A-P&C 600 FORM
This is not an order Issued: October 17, 2016

MAIL OR DELIVER TO: (~ FOR INFORMATION, PLEASE CALL:

DEPARTMENT OF PURCHASING Sc CONTRACTING ~) CO

COUNTY OF SAN DIEGO RFB NO. 7C~7 (~

5560 OVERLAND AVE., Suter 270 ~~
SAN DIEGO, CA 92123 ~ ( BID OPENING DATE: DATE

~~
AWARD WILL BE MADH TO THE LOWEST RESPONSNE, ~) BIDS MUST BE RECEIVED AT TIC ABOVE
RESPONSIBLE BIDDER BASED ON: (~ ADDRESS PRIOR TO II:QO A.A4.

[ ] ALL OR NONE (~ ON DATE OF BID OPETTING: NOVEMBER IS, ZOlf)
[ ) EncH LOT ~~
[X ]TOTAL PRICE ~~ PLEASE STATE YOUR LOWEST PRICE

~~ F.O.B. DESTINATION AND BRAND NAME
iINSPSCcommoditycode: 80111606/85121900~~ oRTxnDBNnNtEg'APPLICABLE.

~ ~ (Please use typewriter or black ink)
~ ~ YOUR ENVELOPE MUST INCLUDE RFB NO.7637

DESCRIPTION

The County of San Diego, Health and Human Services Agency (HHSA) is seeking a contractor to provide
Temporary Staffing Services in accordance with the Terms &Conditions and the Statements of Work reflected
herein.

INITIAL TERM: JANUARY 1, 2017 —DECEMBER 31, 2017
1ST COUNTY OPTION: JANUARY 1, 2018 —DECEMBER 31, 2018
Zxn COUNTY OPTION: JANUARY 1, 2019 —DECEMBER 31, 2019
3~ COITNTY OPTION: JANUARY 1, 2020 —DECEMBER 31, 2020
4TH COUNTY OPTION: JANUARY 1, 2021 —DECEMBER 31, 2021

PRICING SUBMITTED IS TO REMAIN FIRM FOR EACH OF THE INITIAL ANll OPTION TERM PERIODS
IDENTIFIED ABOVE. INTTIAL TERM AND ALL OPTION YEARS MUST BE BID. AWARD WR.L BE MADE BASED
ON THE TOTAL OF THE INITIAL TERM AND ALL TE-iE OPTIONS IN THE PRICING SCHEDULE.

BIDDER ACKNOWLEDGES ADDENDUM NO. 1 [ ] 2 [ J 3 [ ] 4 [ ] 5 [

SUBJECT TO ACCEPTANCE WIT(-IIN 90 DAYS (_PAYMENT TERMS NET 30 DAYS OR % DAY
E ADDRESS BIDDER l _ f ~ NAME AND TITLE OF PERSON AUTHORIZED j

C< <X~-/t "` „~""/ _ C' ~ C.~~ ~- ~jL G~.~t (~ I TO SIGN OFFER: T~'~✓t !~'jG~'~ L7t V`~ Si ~(tL~7 ~~'~"'
TREET, CITY, STATE, ZIl'

~ ~ ~ 'Z, r/ GN 'I'tJRE OFFER R DATE
LEPHO NUMBER (~G~#~ "Z ̀ ~ ~ ~ ~f ~,

F.v~ T'ELEPxorr=: ( ) ~ ~ PRINTED NAME: ~ Z._.

E-Mai.: ~pRuv~r~Trr~:s~tlr4i~~ U~c~~r~~sra~er~"~ ----------~----------Z= ~~ t~.(i. C -----------------------------------------
NOTIFICATION OF AWARD -

ACCEPTANCE AS TO ITEM(S~ NUMBERED:

(VCNo. )

ToTa r_, AMourrT Awe No.
P&C 600 Form

(THIS SECTION FOR COUNTY USE ONLY

COUNT(' OF SAN DIEGO

BY: DATE:

JOHN M. PELLEGRINO, DIRECTOR

DEPT OF PURCHASING &CONTRACTING

NAME AND TITLE OF CONTRACTING OFFICER

SUBMIT THIS COMPLETED FORM AS PAGE ONE OF THE BID
Page 3 of 41



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT
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SUBMIT THIS COMPLETED FORM AS PAGE TWO OF THE BID
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

NONDISCLOSURE INDEMNIFICATION AGREEMENT

IF OFFEROR SUBMITS EXHIBIT CONFIDENTTAUPROPRIETARY, TIC FOLLOWING NONDISCLOSURE
INDEMI~IFTCATION AGREEMENT MUST BE COMPLETED, SIGNED AND RETURNED WITH THE OFFER

This indemnification agreement ("Agreement") is made and entered into by and between the County of San Diego
("County") and Offeror Company/Organization Name:
("Offeror") with reference to the following facts:

WI~REAS the County may receive a request for disclosure of Offeror's submission under the California Public
Records Act, Government Code Section 6250, et seq.; and
WHEREAS, Offeror has included in its submission an exhibit entitled "EXFIIBIT — CONFIDENTIAL/PROPR.IETARY"
containing records that Offeror has deternuned to constitute trade secrets or other proprietary information exempt from
disclosure under the California Public Records Act; and

WHEREAS the County requires defense and indemnity from Offeror for the County's ongoing non-disclosure of
Offeror's EXf~IT-CONFIDENTIAL/PROPRIETARY;

NOW, THEREFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to the
following:

The above recitals are incorporated herein by this reference.

2. Except as otherwise provided herein, the County will not release Offeror's EXHIBIT=
CONFIDENTIAL/PROPIZIETARY based on Offeror's representation that the records contained therein are
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that
term is defined in Goverrunent Code Section 6250, et seq. Notwithstanding the foregoing, however, the County
may release Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY in the event of any of the following:

a. Offeror fails to comply with the terms and conditions of this Agreement; or
b. Offeror provides the County with written notice that some or all of the records may be released; or
c. A court of competent jurisdicrion orders the County to release the records and the County has e~austed or

waived its appeal rights.

3. To the fullest extent allowed by law, the County shall not be liable for, and Offeror shall defend and indemnify
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively "County
Parties"), against any and all claims, demands, liability, judgments, awards, fines, mechanics' liens or other
liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys'
fees (whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter
collectively referred to as "Claims"), related to Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY.

4. Offeror waives any and all claims in law or equity and hereby releases the County Parties from any and all
claims, deducribles, self-insured retentions, demands, liability, judgments, awards, fines, mechanics' liens or
other liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including
attorneys' fees and court costs, which arise out of or are in any way connected to Offeror's EXHIBIT-
CONFIDENTIAL/PROPRIETARY.

~ TO BE COMPLETED BY AN AUTHORI7..ED REPRESENTATIVE OF THE OFFEROR

Offeror Company/Organization Name:

Authorized Representative Name:

Authorized

~<<~.e5
~~.

V ~~F-~'1 C~e .S\

Date: (! ' ~ // (p

Page 5 of 41



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

Pricing sha11 remain fixed during each separately priced initial year and option period(s).

Each hourly rate shall be all inclusive meaning that no additional or extra costs will be paid to Contractor for temporary
staffing. Hourly rate is the only pricing allowed on any invoices submitted to County.

Estimated monthly averages of hours are based on historical data and there is no guarantee of hours for requested services
under this contract.

Contractor payments will be reimbursed according to the following Payment Schedule:

FY 16-17 —January 1, 2017- December 31, 2017:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

~,L INCLUSIVE HOURLY HOURS AT HOURS AT PRICE
STAFF ATE FOR HHSA EDGEMOOR
CLASSIFICATION

~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ r I~d.S~ I Hourly 160 160 $
~~~f

Pharmacist $ ~ ~ ~~ /Hourly 195 85
2

Pharmacy 100 275 $
Technician $ /Hourly ~ ~~

TOTAL $ ~

FY 17-18- January 1, 2Q18- December 31, 2018:

ESTIMATED ESTIMATED

MONTHLY MONTHLY
AVERAGE OF AVERAGE OF TOTAL

TEMPORARY
ALL INCLUSIVE HOURS AT HOURS AT PRICE

STAFF
HOURLY RATE FOR HHSA EDGEMOOR

CLASSIFICATION
~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $~/ Hourly 160 160 ~~~..~.~

Pharmacist $ ~~7 ~ /Hourly 195 85 $~ C~ ~~Z

Pharmacy Technician $ ~-~ ~ ~~ /Hourly 100 275 $ ~ ~~-~,

TOTAL $~~..~~

!1/.~



REQITEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

FY 18-19 -January 1, 2019 -December 31, 2019:

ESTIMATED ESTIMATED
MONTHLY MONTHLY
AVERAGE OF AVERAGE OF TOTAL

TEMP(?RARY
~,L INCLUSIVE HOURS AT HOURS AT PRICE

STAFF
HOURLY RATE FOR HHSA EDGEMOOR

CLASSIFICATION
~I~~SEMENT PHAF:MACY HOSPITAL

Chief Pharmacist $ f ~ a ~ Ste/ Hourly 160 160 $

Pharmacist $_ ~~`~/ Hourly 195 85 $~ ~ ~ ̀~.7,~

Pharmacy Technician $ ~ ̀ fi ~ /Hourly 100 275 $
f ~`~7a

TOTAL ~~~ ~,~Z~

FY 19-20 -January 1, 2020- December 31, 2020:

ESTIMATED ESTIMATED
NIINIMUM MINIMUM
MONTHLY MONTHLY TOTAL
AVERAGE OF AVERAGE OF PRICE

TEMP(?RARY
~,L INCLUSIVE HOURS AT HOURS AT

STAFF
HOURLY RATE FOR HHSA EDGEMQOR

CLASSIFICATION
~IMBURSEMENT PE[~~RMACY HOSPITAL

Chief Pharmacist $ fo j , dourly 160 160
~• ~~ 

.

Pharmacist $ ~ ~~ /Hourly 195 85 $~ ~~ t~~

Pharmacy 100 275 $
Technician $ ~~~ J Hourly ~ ~~~z~,

TOTAL
s

a



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR

I3EALTFI AND HUMAN SERVICES AGENCY
PHARMACY LOCATIONS

SECTION C —EXHIBIT C- PRICING SCHEDULES

FY 20-21- January 1, 2021- December 31, 2021:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY ~,L INCLUSIVE HOURS AT HOURS AT
STAFF HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION ~I~~SEMENT PHARMCY HOSPITAL

Chief Pharmacist $~~/ Hourly 160 160 ~ r ~-~

Pharmacist $ ~~Hourly 195 85 ~~,,.7~Z~

Pharmacy Technician $ ~ ~ ~~ !Hourly 100 275 ,$~~ Z~~
t

TOTAL ~1 ~ ~.

Contract Term: January 2017 -December 31, 2021

CALENDAR YEARS TOTAL AMOUNT
JAN 2017 —DEC 2017 $ '~~ .

2018
2019 $ ~ ~ Z..- < ~ ~
2020 ~ ~E`~d ~-~
2021 $ ~ ~

Total Price (and basis for award) $ l a "L(~ , f...~

SUBMIT THIS COMPLETED FORM AS PER THE BID INSTRUCTIONS.



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND IiUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION D —PRE-AWARD SURVEY REQUIRED INFORMATION

MINIMUM/MANDATORY REQUIREMENTS
RESPONDENTS ARE REQUIltED TO PROVIDE AN ANSWER TO ALL QUESTIONS IN THIS
SECTION. IF ANY OFFEROR IS UNABLE TO ANSWER YES TO ANY OF TAE SPECIFIED
YES/NO QUESTIONS WITHIN THIS SECTION AND IS NOT ABLE TO SUBMIT
DOCUMENTATION (IF REQUESTED) REQUIRED IN ITEMS #1, #2, #3, #4, #5, IN T IE FORMAT
REQUESTED, THEY WILL NOT BE ELIGIBLE TO PARTICIPATE IN THIS RFB.

1. Confirm Yes/No that your organization is a fully operational pharmacy staffing company with a minimum
o e years' experience providing services similar to those detailed in the Statement of Work (SOW).

S NO

2. Confirm Yes/No that your organization can, as part of the pre-award survey, provide a minimum of two (2)
favorable references from organizations /agencies for which you have provided similar services to the SOW

the past three years.
NO

3. Confirm Yes/No that your organization has and can provide documentation to support a minimum of ninety
(90} days cash or credit reserves to compensate it's employees and independent contractors in relation to the
annual roposed estiruated contract value.

S NO

4. Confirm Yes1No that your organization can, as part of the pre-award survey, provide a list of qualified staff
(chief pharmacists, pharmacists, and pharmacy technicians), if requested, that will be performing services

r this contract.
YES NO

5. Confirm Yes1No that your organization can, as part of the pre-award survey, provide evidence of required
certifications and qualifications of relevant proposed staff personnel, ie TB testing, State Board of Pharmacy
l~ic si~ng, and background checks.

~''YES~ NO
~-~

Additional Notes:
In conjunction with the County's pre-award survey, requested information must be provided within two (2)
business days of the County's request unless otherwise specified to be submitted with bid. If the requested
information is not provided to the County within the required time frames, the County may deem the Bid non-
responsive. The County reserves the right to request information from any of the Bidders after the bid opening.
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Soliant Health, Inc.
1979 Lakeside Parkway, Suite 800

Tucker, GA 30084

County of San Diego
Request For Bid 7637

November 15, 2016 at 2:00 p.m.

This Express Pak

THOMAS MOORE 
Z.O LBS LTR9043602188

SOLIAN'I' HEALTH, INC
1979 LAKESIDE PKWY
TUCKER GA 30084

SHIP TO:
DEPT. OF PURCHASWGAND CONTRACTING
COUNTY OF SAN DIEGO
SUITE 270
5560 OVERLAND AVE.

SAN DIEGO GA 92 ~ ~ ~

'~. .'"~..} ,~
v~y~ o ,~.~

.: as 3~.~►

UPS NEXT D~
TRACHING #: 1Z 37~

BILLING: P/P

2~~.bl~.1l1d ~~tl~9~~~ ~8s

1 OF 1

)3

Reference No.l: 954978-00
Reference No.2: Proposal

100E 16.09.06 NV45 B7.OA 70/2076
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Response to:

County of San Diego Health and Human Services Agency

Temporary Staffing Services for Health and Human Services Agency

Edgemoor and HHSA Pharmacies

November 15, 2 016

Some text in this document may have been extracted directly from the

clients request. This has been done for clarification purposes and is not

meant to represent original Soliant Health, Inc. Staffing work.



November 15, 2oi6

County of San Diego
Department of Purchasing and Contracting
556o Overland Avenue, Suite 2~0
San Diego, CA 92123-1204

On behalf of the staffing professionals at the pharmacy division of Soliant Health, we
are pleased to present the following response to the County of San Diego's Request for
Bid for Temporary Pharmacy staffing services.

Here at Soliant, we are dedicated to locating, qualifying, screening and placing the best
pharmacists while meeting client requirements, however stringent, anywhere in the
country. We employ pharmacy staff nationwide every year and have provided
pharmacy staffing services to private and public sector pharmacies.

In this response, we have provided the required forms and shared details of our
services that demonstrate Soliant's ability to deliver qualified pharmacist services to
The County as needed. Soliant isn't a generic staffing solution. We're aname-brand
partner who understands that pharmacist work 24-~, and so do we.

Thank you for the opportunity to provide quality professionals and service to The
County. Should you have any questions or need additional clarification, please contact
Thomas Moore directly at 281.668.065 .

Sincerely,

Thomas Moore
Account Executive
(281) 688-065
Thomas.MooreCa~soliant.com

Headquarters
loiSiDeerwood Park Blvd.
Jacksonville, Florida 32256
904.360.2000 office
go4.360.2814 fax

~~ r

Kimberly Anders
Division Director
(281) 668-0644

Kimberly.Anders (~soliant.com

Local Office
1979 Lakeside Parkway, Suite 800

Tucker, GA 30084
770.9o8.2i13

77o.go8.2203 f~
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Please see the following pages for the required forms fully executed.
• PC 600
• Representations and Certifications
• Indemnification Agreement
• Pricing Schedule
• Minimum Requirement Questionnaire
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION A - P&C 600 FORM

COUNTY OF SAN DIEGO

SEC'rioty A-P&C 600 FORM
This is not an order Issued: October 17, 2016

MAIL OR DELVER TO: ~I FOR INFORMATION, PLEASE CALL:

DEPARTMENT OF PURCHASING &CONTRACTING CO

COUNTY OF SAN DIEGO, RFB No. 7637 I~

5560 OVERLAND AVE., Su1TE 270 ~~
Snty DIEGO, CA 92123 ~~ Bm OrENnvG DaTE: DATE

~)
AWARD WILL BE h1ADE TO Tf-IE LOWEST RESPONSIVE, (~ BIDS MUST BE RECEIVED AT THE ABOVE

RESPONSIBLE BIDDER BASED ON: ~ ADDRESS PRIOR TO 11:00 A.M.

[ ]ALL OR NONE (I ON DATE OF BID OPEMNG: NOVEMBER 15, 2016

[ ]EACH LOT II
[X ]TOTAL PRICE PLEASE STATE YOUR LOWEST PRICE

F.O.B. DESTINATION AND BRAND NAME

UNSPSC commodity code: 80111606/85121900~~ ox'ranDErrahtEtF APPLICABLE.
~ ~ (Please use typewriter or black ink)
~ ~ YOUR ENVELOPE MUST INCLUDE RFB NO.7637

DESCRIPTION

The County of San Diego, Health and Human Services Agency (HHSA) is seeking a contractor to provide
Temporary Staffing Services in accordance with the Terms &Conditions and the Statements of Work reflected
herein.

INITIAL TERM: JANUARY 1, 2017 -DECEMBER 31, 2017
1ST COUNTY OPTION: JANUARY i, 2018 -DECEMBER 31, 2018
2ND COUNTY OPTION: JANUARY 1, 2019 -DECEMBER 31, 2019
3RD COUNTY OPTION: JANUARY 1, 2020 -DECEMBER 31, 2020
4~ COUNTY OPTION: JANUARY 1, 2021 -DECEMBER 31, 2021

PRICING SUBMITTED IS TO REMAIN FIRM FOR EACH OF THE INITIAL AND OPTION TERM PERIODS
IDENTIFIED ABOVE. INITIAL TERM AND ALL OPTION YEARS MUST BE BID. AWARD WILL BE MADE BASED
ON THE TOTAL OF THE II~tITIAL TERM AND ALL THE OPTIONS IN THE PRICING SCHEDULE.

BIDDER ACKNOWLEDGES ADDENDUM NO. 1 [ ] 2 [ ] 3 [ ] 4 [ ] 5 [

SUBJECT TO ACCEPTANCE WI'ITIIN 90 DAYS ~ PAYMENT TERMS NET 30 DAYS OR % DAY
NAME AND ADDRESS OF BIDDER ~ NAME AND TITLE OF PERSON AUTHORIZED

Soliant Health, Inc. (TO SIGN OFFER:

STREET, CTTY, STATE, ZIP ~"'`~
1979 Lakeside Parkway, Suite 800 ~ 11 11 2016
Tucker, GA 30084 SI A OFFEROR DATE
TELEPxONE: Nt1NtBER (2 8 7~ 6 8 8- 0 6 5 7 ~
FAX TELEPHONE: (770) 908-2203 (PRINTED NAME: Thomas Moore

E'Mr~II-: Thomas .Moore@soliant.com ~PRINTEDTITLE: Account Executive

NOTIF'ICATTON OF AWARD -

ACCEPTANCE AS TO ITEMS) NUMBERED:

(VC No. )

ToTr~, AMot~rrT Awe No.
P&C 600 Form

(THiS SECTION FOR COUNTY USE ONLY

COUNTY OF SAN DIEGO

~ BY: Dam:
JOHN M. PELLEGRINO, DIIZECTOR

DEPT OF PURCHASING &CONTRACTING

NAME AND TITLE OF CONTRACTING OFFICER

SUBMIT THIS COMPLETED FORM AS PAGE ONE OF THE BID
Page 3 of 41



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

❑ far ❑ ~lon-p~€afiE ❑ boa mr rtt
act proarF arF sL~~rs fi~ €vkan-gr it.

1 OCIC(NG 01RE+CTCfiFEATE
In +cordan~e N. ih P~aard c`~uper~iscars ~eti~ R-~~, i€ ernr ~s
a coon-p as irrdirate~ ~ ~ graph 1 abo~ue. r~ is fired
~ id any rfl.-,~=~ `~~r-psc~E subcnntrac~rs ~n rehch an
~a i~tg d~ ~ra~. -~a -_=~r:~~ sir erne p . nship
~csts~ ~f is a n~ ~r~ : _~d atilt be su tcaetin~ a
€~1 far-p ertt . ~~"eror must lip# ~! sum enEit~[ies) on an
eta .._ pare t, and a~.hor"~at an mu~fiEs~ htfi ei
~lcaarsi c,f Super+~sa~s_ If ~feror s a n ¢fit dotes
suttrr~it such a list, ~ r carr=ies haa~ no and ~~11:not ink
a sul~^~-~.~ refa nship c~ith a refaced i ' E ~fity_
BUSINESS Ft~PftES l'CATICSN

r ~~rre as a ~~~t ch his o 1f~~ f_~ _~:,ng i anon
aegardin~ owuners~aip> aF~r;ian. control ~- ~s business:
3.~t_ ~4re y~ru a 1 E~us ess sr+ith a physical address e~

~ounry of San. 2 ❑Yes ~ hs~a

ag-~~r had nee or more public g~derat,
sta.a yr :-~a(~ ina~d f ar

x.2.3 R~r~ presen~yr th~ Ear~e~ jec~ srF any inar~s#iga~ion,
acc:~ssation ar ~fiarg tsy~ any ral, staff Qr ls~al lava
en or~eer- _ ~ r~ licensing cas r~rt~ficatiY~naro hey.

~i.~.4 tf ~Y~_~ s una6fe~ ~a ~ertifjr arty ofi ~acc~s seE iurth ~s
S " ns 4.~. t. 42.2 or 4:2.3, 2 eertifa~ Shat is has I'
on ~ s~~arabe fi(sj 3ttaehed +.~ phis Rare tans
anc3 Ger~Bca~ ins each f chat t cannoE certitj~ and
r~eascn ' ~anna~ d~ sa. Thai iafc~--na~icn anust
spet~fic r==Jane dads ~datEg~~. ct~sj
in 'dua~s~ i~:~ ecl, st~us of ~nn~s~, and y
rel~uanE informat,~.~; i that pr~werrt i~ from making

ted tiaras. The Cc~My~ es the sight ~s
disqual"~y an €Nierar b i rm d~
has ~ sw~~inuing dui to disc(ase i a3ion un

ct ativard Gran d s6a in ~rariting fi~ Ehe :- Qu
~ enE crf Pur~fiasing and Gca 'rag in 4v~ ~ _sin =ss
e~ay~s ~ kna g or ~av~ r~ascrrn ~n any €~fi _~~_ ~~
s€atsss as ti=,ed ~ tie ~- BR raphs~.~ d~ 2
1€ ercr ~ a ~ ~ ~ '.: 5u6cgnErac~rs. a ar co~ su-ar~ts,
~av~ pre~wiou=.lf a~-~racc__. vr:~h fh~ Ccrurrty #a ~erf€~€i aeI
worts an t- ~ ~r _~ -~. ; F q , r~repari.~ 3 exienp~nents of 1h~ sfa~~ement
e~f work er c~ _ns and spec -i~caii~^~ "or this prnj~cE~ C7ff~ ~~~ sh
~slen~ ; t~-„~ ~.,-,1, ,-_; ~_._~~~~,;s~ and submit mat li~~ al_~~
viiEh the gtrspersaL - ec as e€~ay b~ sut~mi~ed on s3 d lisp,

; ' t='t`ies to She best of i~ t+~p;,:~ fat is _ -
~S~Pased R @ents and ee~xinnsultsMs t:~:~ nc~~
dare us ed v ~e bounty+ periorr: v~u_i: an c~
vela to this

~UF262EEt~ C~C}~'F ~R PRI~~
t3 fear c~€tif~ #~ khe test of ~ kr ~wlc ~ == char_ Est andror psi
dale sutsm~tE~rl v h his €r~r, of specrfia:,ll;r ~ eritfi~d by re~F~~nce
if a ~ su issicxe saf the dada is im~~._csic-~~•le. e accurate.
c~mple~. and purr t ~s of t d sig tom-: _~w.
iN~3EPEfi1D~EFiIT PRIC IM C,
C1 f~ror~ertifi~s ghat ̂  rela~an tQ pro m t
6_'~_"[he prices in this ofer ~sv+e been a ' at find errtl},

without carp-~ a~an c:~mrr~unica" cap agreement, fay th~
~aurpa~se c= resi~ct~g c~,~n~~,ir~5n. as #~ sruatt~€rel " g lea
such prices ~rait~ .he- a~ rsa ve~th any ~cm vdt~.
arty County err ~ ~ry~,~-, s', ar s~nsul fi~sa ~ din ibis c-
vela reanents;

~.2 i1n s `se c~quired ~ a lair. the ~ris~s that ~;ave 6—^
quo in phis ha : ~ n~ - aeen kncrr~ing des se~J lry the
~fier~ and III DoE k~ a ~~. ~ = ly tae disdcrsed 6d ifte p =ar
~peningm in Ehe caste of a bid,. nr prior card, en 3h~ caste

eaf ~ . di or find y to any ~s £~tf~ror or to
~rr~ «s 'tor, and

G,3_ #~!a at3empt has made cis will made ~ tc~
~nducse an3+ rsther p~ ar firt~e t€~ s ~ L ~ - €~ noF ~ sub
aff2rf~ puap~se of r~estsi car; ~~t ion_

TA?41NFQ[~AR~CNI
The C71f r understands ifiai ~ . t~ >ce_vmg a s atract ~
from ~:saunEy, t ss~6m t a carttp(~ted IR5 Y~-9
dorm ~ pravide a ~~ci Taac ICS ~urr~~er. or € naE a+~aitahle. ~
pride a ~ Security t~f 6es ~;S:3Fa:i.

~3

3.2 ,ore yc ~ ceri~fiesf by S o€ ~aC~omia as a.
❑ C: s3 ~ -~ ',P~~?ran ~us~ness ' e (E~dBE) d.~
C. ^.-i~ _ : ~n #:

❑ Small P ~~in~ss En#erprise ~S~Ej
C rxrc3van #:

~.~_ yn~ ~d try ~.s. ~~a.~ ~✓~ ,~ ~ ~e
❑ ̀ Je`erdn ~d Small ~u ' ess {V'CXS6}
~~sii=ic:~aet #
❑ ~_rvi~:~e E}i led Veteran ~t~vned Via# s~ s
~5D:~056

3.d~ E' n-.a:=J tae ~ crf rrk ~s ~h~s af€er tv b~
per~trn= f_~fil(ee3l ally s ~itt~ ~ the ~,=:~~raphis
~un~_- ~. = ? bounty c_ aan C =Qo~: 10 0 '°~,.

i3ESA3~~/EF~. SItSPEHS~N A~9D F1ElP~TEE} ht~41"i"ER r
d,1_ t?ffero~ hereby €~erEiF 2a the bey. of its Ana ledge that

neither ~t rear ~f its eat~ic~ssa
~@.1.i_ eer~~y d~ s~spen proposed for

e bartr=rtt, d~-13rec~ inaligi c~
excluded fi-cm ~= ~~e~ t~cszts 6~ any ~der~[
c_parrne~t ~~ ~g=~~y*

~E~l.~. 3ia~:e suit ~ a -hr 4~~ year "~I ,~'n~ t~`~
a~reerc_ntCe ^~n~ais~du€ fi ~ci~, ~_~~e~t
a~-nder~u ag_ nsE t for c nrnission ~~ cr=ud ar
criminal ~$-:se fiat cQn n tiv~h c~~tai~^~,
__~r~ ~,:rg to ~ "n~ or ing a ~ _ic ;fed?s-,~:,
s'.+r=, or I ,u~l7 ia~R ~ n or c~r~ ~t ender a pub: v
transacuo~; wiola~can ~~ f 4r smote ~:tcrus#
~~ae.'~s csr sir nisi of e bez~_~ne~t ffi~ft.
fcx~8=~y. Crii~ fa ~=s~-~c-a-iort or des don crf
€ice- s. rr~a4c n~ false s~te'nen~, ~sr ` ink stolen
~a'oEterty:,

4.2E ~ as al ✓r~~ =or n ="-coon ~~:9, CrFFervr fi
cr-aii€ies~ tcs the best of ifis k~crtifed~ tta~ anther ak n+~ artyr crf
i~ ~ e
~l.2.~ a pres~rrtty indicted Ear or n. ~;e in ~r

civilly charged by ~ go m en ~ r~ rid _ state,
ear lac~l) wii~ the c miss~n c~rf ,~~; ~f Tre a~rertsr~s
Hsu in paragea e 4e1.:~ ~o ;hip ~e~.ic~tion;

CERTEFiC,R~}t~[+~
The i 'an fiami din ~?ara~a 1 ugh 7 and in com c~~n f:~-3 ~-er is certified r~ ae a~ o~ the date i
an~i this caAian is ride er It~r €rF perjury r the laves ~rf the 3r.~t= o:' C.~I'
t~1 ,e: Thomas Moore 5n~r,at~,r~: ' —~~~~
'~"~e: Account Executive Date. -1,

Go~par~ya't7•rg.~r~izatis~n_ Soliant Health Inc.
SElB[MiT' THE Ft}t2#~! Ali E}iR~~T~LI #H E t3EQ~lES~' F[lf~ ~OL1~ITAT~A1 ~Q~UMEWT~ R M1lSEtTH ~}IE {}FFEE2

F~r ~3.75~Y~

SUBMIT THIS COMPLETED FORM AS PAGE TWO OF THE BID
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

NONDISCLOSURE INDEMNIFICATION AGREEMENT

IF OFFEROR SUBMITS EXHIBIT CONFIDENTIAL/PROPRIETARY, THE FOLLOWII~IG NONDISCLOSURE
INDEMNIFICATION AGREEMENT MUST BE COMPLETED, SIGNED AND RETURNED WITH THE OFFER

This indemnification agreement ("Agreement") is made and entered into by and between the County of San Diego

("County") and Offeror Company/Organization Name:

("Offeror") with reference to the following facts:

WHEREAS the County may receive a request for disclosure of Offeror's submission under the California Public
Records Act, Government Code Section 6250, et seq.; and
WHEREAS, Offeror has included in its submission an exhibit entitled "EXHIBIT —CONFIDENTIAL/PROPRIETARY"
containing records that Offeror has detemuned to constitute trade secrets or other proprietary information exempt from
disclosure under the California Public Records Act; and

WHEREAS the County requires defense and indemnity from Offeror for the County's ongoing non-disclosure of
Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY;

NOW, THEREFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to the
following:

The above recitals are incorporated herein by this reference.

2. Except as otherwise provided herein, the County will not release Offeror's EXHIBIT-
CONFIDENTIAL/PROPRIETARY based on Offeror's representation that the records contained therein are
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that
term is defined in Government Code Section 6250, et seq. Notwithstanding the foregoing, however, the County
may release Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY in the event of any of the following:

a. Offeror fails to comply with the terms and conditions of this Agreement; or
b. Offeror provides the County with written notice that some or all of the records maybe released; or
c. A court of competent jurisdiction orders the County to release the records and the County has e~austed or

waived its appeal rights.

3. To the fullest extent allowed by law, the County shall not be liable for, and Offeror shall defend and indemnify
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively "County
Parties"), against any and all claims, demands, liability, judgments, awards, fines, mechanics' liens ar other
liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys'
fees (whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter
collectively referred to as "Claims"), related to Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY.

4. Offeror waives any and all claims in law or equity and hereby releases the County Parties from any and all
claims, deductibles, self-insured retentions, demands, liability, judgments, awards, fines, mechanics' liens or
other liens, labor disputes, losses, damages, expenses, chazges or costs of any kind or character, including
attorneys' fees and court costs, which arise out of or are in any way connected to Offeror's EXHIBIT-
CONFIDENTIAL/PR OPRIETAR Y.

TO BE COMPLETED BY AN AUTHORIZED REPRESENTATIVE OF THE OFFEROR

Offeror Company/Organization Name: Soliant Health Inc.

Authorized Representative Name: Thomas Moore

Authorized Representative Title: Account Executive

Signature: ~ Date: 11 / 11 / 2 016

Page 5 of 41



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

Pricing shall remain fixed during each separately priced initial year and option period(s).

Each hourly rate shall be all inclusive meaning that no additional or extra costs will be paid to Contractor for temporary
staffing. Hourly rate is the only pricing allowed on any invoices submitted to County.

Estimated monthly averages of hours are based on historical data and there is no guarantee of hours for requested services
under this contract.

Contractor payments will be reimbursed according to the following Payment Schedule:

FY 16-17 —January 1, 2017- December 31, 2017:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURLY HOURS AT HOURS AT PRICE
STAFF

RATE FOR I3HSA EDGEMOOR
CLASSIFICATION

~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 82.25 /Hourly 160 160 $25,320.0

Pharmacist ~ 81.2 5 /Hourly 195 85 $ 2 2 , ~ 5 0 .

Pharmacy 100 275 $ 9, 656.2
Technician $ 25.75 /Hourly

TOTAL $ 5 8 , 7 2 6.2

FY 17-18- January 1, 2018- December 31, 2018:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

g~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 8 2.2 5 /Hourly 160 160 $ 2 6, 32 0 . o 0

Pharmacist $ 81.25 /Hourly 195 85 $ 22, 750.00

Pharmacy Technician $ 25.75 /Hourly 100 275 $ 9, 656.25

TOTAL $ 58, 726.25



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

FY 18-19 -January 1, 2019 -December 31, 2019:

ESTIMATED ESTIMATED
MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF

gOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 8 3.7 5 /Hourly 160 160 $2 6, s o o . o 0

Pharmacist $ 82 .75 /Hourly 195 $5 $ 23, 170.00

Pharmacy Technician $ 26.75 /Hourly 100 275 $10, 031.25

TOTAL $60, 001.25

FY 19-20 -January 1, 2020- December 31, 2020:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL
AVERAGE OF AVERAGE OF PRICE

TEMPORARY
ALL INCLUSIVE HOURS AT HOURS AT

STAFF
HOURLY RATE FOR HHSA EDGEMOOR

CLASSIFICATION
REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 8 3.7 5 /Hourly 160 160 $ 2 6, s o o . o 0

Pharmacist $ 82.75 /Hourly 195 85 $ 23, loo . o0

Pharmacy 100 275 $10,031.25
Technician $ 2 6.7 5 /Hourly

TOTAL $60, 001.25



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

FY 20-21-January 1, 2021- December 31, 2021:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY

ALL INCLUSIVE HOURS AT ~IOURS AT
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

g~IMBURSEMENT PHARIVICY HOSPITAL

Chief Pharmacist $ 8 3.7 5 /Hourly 160 160 $ 2 6, s o o. o 0

Pharmacist $ 8 2.7 5 /Hourly 195 85 $ 2 3 ,1 ~ o. o 0

Pharmacy Technician $ 26.75 /Hourly 100 275 $10, 031.25

T~Tt~L $60, 001.25

Contract Term: January 2017 -December 31, 2021

CALENDAR YEARS TOTAL AMOUNT
JAN 201'7—DEC 2017 $ 58, 726.25

2018 $58,726.25

2019 $60,001.2s
202 $60,001.25

2021 ~ 60,001.25

Total Price (and basis for award) $ 2 97 , 4 5 6.2 6

SUBMIT THIS COMPLETED FORM AS PER THE BID INSTRUCTIONS.



REQUEST FOR BID (RFS) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION D —PRE-AWARD SURVEY REQUIRED INFORMATION

MINIMUlVI/1VIANDATORY REQUIREMENTS
RESPONDENTS ARE REQUIRED TO PROVIDE AN ANSWER TO ALL QUESTIONS IN THIS
SECTION. IF ANY OFFEROR IS UNABLE TO ANSWER YES TO ANY OF THE SPECIFIED
YES/NO QUESTIONS WITHIN THIS SECTION AND IS NOT ABLE TO SUBMIT
DOCUMENTATION (IF REQUESTED) REQUIRED IN ITEMS #1, #2, #3, #4, #5, IN THE FORMAT
REQUESTED, THEY WILL NOT BE ELIGIBLE TO PARTICIPATE IN THIS RFB.

1. Confirm Yes/No that your organization is a fu11y operational pharmacy staffing company with a minimum
of three years' experience providing services similar to those detailed in the Statement of Work (SOW).
YES NO

2. Confirm Yes/No that your organization can, as part of the pre-awaxd survey, provide a minimum of ri~vo (2)
favorable references from organizations /agencies for which you have provided similar services to the SOW
within the past three years.
YES NO

3. Confirm Yes/No that your organization has and can provide documentation to support a minimum of ninety
(90) days cash or credit reserves to compensate it's employees and independent contractors in relation to the
annual proposed estimated contract value.

NO

4. Confirm Yes/No that your organization can, as part of the pre-award survey, provide a list of qualified staff
(chief pharmacists, pharmacists, and pharmacy technicians), if requested, that will be performing services

er this contract.
S NO

5. Confirm YeslNo that your organization can, as part of the pre-award survey, provide evidence of required
certifications and qualifications of relevant proposed staffpersonnel, ie TB testing, State Board of Pharmacy
licensing, and background checks.

NO

Additional Notes:
In conjunction with the County's pre-award survey, requested information must be provided within two (2)
business days of the County's request unless otherwise specified to be submitted with bid. If the requested
information is not provided to the County within the required time frames, the County may deem the Bid non-
responsive. The County reserves the right to request information from any of the Bidders after the bid opening.
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QUESTION 1
Confirm Yes/No that your organization is a fully operational pharmacy staffing company
with a minimum of three years' experience providing services similar to those detailed in
the Statement of Work (SOGt~.

YES: Soliant Health is a respected provider of healthcare staffing services for
healthcare facilities across the country and has been named one of the largest U.S.
healthcare staffing firms in Staffing Industry Analysts' (SIA) 2013 report. Focusing
on both contract and direct hire placements, Soliant Health delivers comprehensive
healthcare staffing services to some of the largest hospitals across the nation. Our
pharmacy division of Soliant has built an extensive network of pharmacy
professionals spanning over fifteen years. Building on the relationships Soliant
created in the market, our pharmacy practice is able to locate the industry's top
talent.

Since its inception in 1991, Soliant has interviewed tens of thousands of candidates,
filling thousands of positions throughout the United States. We work with clients on
a close, one-to-one basis to provide ideal situations for your patients, customers and
facilities.

Through advanced healthcare recruitment efforts and detailed screening
procedures, we identify the finest candidates in the industry. We listen to referrals
from candidates' subordinates, peers and managers, going the extra mile to find the
best candidates available. We reward them with outstanding benefits and the
highest level of personalized service in the industry. Because our service to Soliant
healthcare professionals is so comprehensive, our people are free to focus
completely on their assignments without worrying about travel plans, housing, or
scheduling.

QUESTION 2
Confirm Yes/No that your organization can, as part of the pre-award survey, provide a
minimum of two (2) favorable references from organizations / agenctes for which you have
provided similar services to the SOW within the past three years.

YES: Please see the following charts for Soliant Health's references.

Client E Tri-City Medical Center (Oceanside, CA) 
____~_---------rt---------------------------__—_-------------------------------
Contact ~ Tori Hong, Director of Pharmacy

Phone j X60-940-3018

Email i HongT@TCMC.com

E We have been providing staffing services to Tri-City for several years and have had several
Services i temp-to-hire situations with them. We have placed both technicians and pharmacists at

Tri-City

Client i St. Mary Medical Center (Apple Valley, CA)

~~~. Soliant~
H@dltFl 
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Contact Winna Asuming, Pharmacy Operations Manager

Phone (~60) 946-4238 
_-----~~_~_------rt---------------------------------~_....______-----------
Email ; Winna.Asuming@stjoe.org 
-------------r--------------------------------------.._._---------------------------------------------------------

Services i We have been providing stafFing services to St Mary's for many years. We have placed both
~ technicians and pharmacists there.

Client j St. Bernardine Medical Center (San Bernardino, CA)

Contact ~ Ken Le, Director of Pharmacy

Phone (~60) 574-i63o

i We have worked with Ken for many years and he has brought us to new sites as he has

Services 
;Progressed in his career. We are currently providing technicians at St. Bernardine Med
i Center, and prior to that, provided both pharmacists and technicians to Ken while he was
DOP at JFK Memorial in Indio.

QuESTZO~v 3
Confirm Yes/1Vo that your organization has and can provide documentation to support a
minimum of ninety (90) days cash or credit reserves to compensate it's employees and
independent contractors in relation to the annual proposed estimated contract value.

YES: Because Soliant Health is a wholly owned subsidiary of Adecco Group, we are
able to make a commitment to our clients and candidates to be here today and for
many years to come. Adecco Group is a Fortune Global 50o company and the global
leader in staffing services with around 5,100 offices around the world. Services
provided by Adecco Group include consulting and staffing in the disciplines of
healthcare, information technology, finance and accounting, law, marketing,
engineering, office, industrial and human capital solutions.

Adecco Group is a publicly traded corporation with revenues of $24.5 billion (USD)
in 2015. Adecco Group is registered in Switzerland (ISN: CHoo12138605) and listed
on the SIX Swiss Exchange (ADEN). For more information on Adecco Group, please
refer to http://adecco.com.

QUESTION 4.
Confirm Yes/No that your organization can, as part of the pre-award survey, provide a list
of qualified staff (chief pharmacists, pharmacists, and pharmacy technicians), if requested,
that will be performing services under this contract.

YES: Soliant will provide temporary pharmacy staffing for Chief Pharmacist/
Pharmacist/ Pharmacy Technician Positions for the Health and Human Services
Agency (HHSA) and Edgemoor Hospital Pharmacies. This will include services to
assist with clinical consultation, planning of operations and development of policies
and procedures.

Soliant agrees that:
• Temporary agency employees may be utilized for a period not to exceed go

workdays for any single peak load.

~~G ~~~~a~le Soliant Pharmacy-County of San Diego HHSA
(~ Health 16Qc 2oi6 All Rights Reserved



• Temporary agency employees are not allowed to drive county vehicles or
their own private vehicles on county business.

• Temporary employees assigned to various County sites are required to go
through a background check based on the requirements of the hiring
organization. The cost of such background checks shall be borne by the
Contractor.

• Background checks will be Livescan or equivalent. Contractor shall ensure
that any temporary employee supplied by the Contractor has the required
background check completed prior to assignment to the County.

• Evidence of the Background Check shall be accessible to the contractor and
shall be viewable by the County.

All of Soliant's pharmacy professionals will provide services as requested and hold
the proper licensure and credentials.

QUESTION 5
Confirm Yes/No that your orgattization can, as part of the pre-award survey, pravide
evidence of required certifications and qualifications of releuant proposed staff personnel,
i.e. TB testing, State Board of Pharmacy licensing, and background checks.

YES: Soliant Health guarantees that all consultants provided to the County of San
Diego hold a current professional license in accordance with California law. Prior to
the consultant's start at the County of San Diego, you will receive a full credentialing
file that will contain a copy of the pharmacists' active state license. If the licensure
renewal period occurs during period of the assignment, Soliant's credentialing
division will assist the consultant with the renewal process. Once the license is
renewed, the County of San Diego will receive a copy of the renewed state license.
Our proactive approach in our credentialing processes eliminates any potential lapse
in services.

In addition, we ensure that all consultants assigned to the County of San Diego
provide a professional standard of care and are compliant with all professional and
ethical requirements imposed by the state, Board of Medicine, the Department of
Professional Regulations, the State Department of Education and any other
applicable regulatory agencies.

Furthermore, we assure the consultants contracted to the County of San Diego hold
the necessary educational requirements and professional certifications. Soliant's
credentialing division conducts educational background verifications that can
include obtaining school transcripts.

=~~G Sol iant~ Soliant Pharmacy -County of San Diego HHSA
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Soliant is one of the largest pharmacy staffing companies in the county. As part of
Adecco Group, the world's leading provider of workforce solutions, we connect
pharmacies and pharmacists with over 5,00 offices in more than 6o countries and
territories around the world.

Equally focused on travel, per diem and permanent placement, Soliant offers a
complete pharmacy staffing solution. We provide pharmacy staffing across
unparalleled spectrum of specialties and assignment lengths. Whether you're
looking for temporary or permanent staffing and everything in between, only Soliant
has the largest most diverse pharmacy network available to you.

COMPA.NYHISTORY

Incorporated in Atlanta, Georgia in 1991, Soliant Health was first established as
Medical Search, Inc. Medical Search amended its name to Elite Medical, Inc. in
2ooi. Elite developed an e~ensive client list by establishing a reputation for
impeccable customer service and a close attention to detail. In 1998, Elite was
named to the Atlanta Business Chronicle's Top to contingency staffing firms listing.
Since then, Elite has been named 218th on the Inc. 500 list of fastest growing
companies in the United States, and has been recognized as a Pacesetter company
by the Atlanta Business Chronicle.

In 2002, MPS Group (now Adecco Group) established its healthcare staffing
business unit, Soliant Health, by purchasing Elite. It was chosen as the flagship of
out healthcare practice because of its impressive client list, outstanding service
record, and proprietary recruiting methods. Soliant Health's former parent
company, MPS Group was acquired in January 2010 by Adecco Group, a leading
staffing and HR solutions company. Adecco is the world's largest provider of such
services, and is a Fortune Global5oo company with operations in over 6o countries.

.~ • ~ •

Whether it's one of the country's largest pharmacies in a metropolitan city or a rural
hospital off the beaten path, Soliant Health takes the time and energy to provide
staffing excellence in pharmacy. Soliant Health offers a wide range of pharmacy
staffing services nationwide in a variety of positions, including:
• Staff Pharmacists

Clinical Pharmacists
Pharmacy Technicians

• Directors of Pharmacy
• Pharmacy Managers
• Pharmacists in Charge

A RELATIONSHIP FOUNDED ON RESPECT
Respect for your talent. Respect for your time. Respect for your needs. Couple this
with an unparalleled respect for the communities in which we work and you'll see

7~t„ Soliant~ ~ Soliant Pharmacy -County of San Diego HHSA
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why we've grown to be one of the country's most successful pharmacy staffing
companies.

At Soliant, we don't just fill positions, we fulfill dreams. No other staffing company
offers the broad range of solutions you'll find here. Unsurpassed e~erience,
exceptional service, and nationwide scope combine to make us an invaluable partner
in pharmacy staffing.

PER DIEM TKt1VEL PERl~ZANENT

Per diem pharmacy: the ! Travelpharmacy: the best kept Permanent pharmacy
ultimate in scheduling ~ secret in the pharmacy placement: our job is to make

flexibility. industry. ! your job easier.

• Per diem services that match •Travel pharmacists fill in ~ •Permanent pharmacists
the right candidate to the short or long term gaps ~ remain at one location and
right assignment to ensure ! created by maternity, i work a set shift.
consistency and stability of ! disability or prolonged i
the pharmacy practice. 7 absences. ' •Locations range from local

placement to relocation.
• Assignments last one shift, j •Assignments last i3-26 weeks
one day, one week, weekends, ~ to provide consistency and
evenings or more. experience.

• Opportunity for longer term
placement and/or access to
our temp-to-hire program.

• Customized assignments
including housing, travel, and
more, all managed by our
experienced staff.

ACCOUNT MANAGEMENT

• You're a busy healthcare
professional, and you don't
have time to do negotiations.
That's why we handle all the
details for you.

The world of professional staffing is often plagued by one common variable —
recruiter turnover. Most staffing firms follow the ̀sell and pass' rule. Accounts are
sold by one individual or team and passed to a recruiter to source and place
consultants. Unfortunately, when the recruiters leave, the knowledge of the client's
environment, culture, needs and thus, the quality of service, tends to leave with
them.

Since Soliant is a unique staffing firm, we operate by a different set of rules. Our
Account Managers are also our recruiters. We've chosen to assign fewer clients to
each Account Manager, allowing them to provide a level of service that lasts
throughout the relationship with their client. Our team of Account Managers has an
average tenure of eight years: a fact that we, as a company, are very proud of. We
offer our Account Managers a comprehensive benefits package, ample time off and
quality training opportunities because when we take care of them, they take care of
you.

Thomas Moore
Account Executive
Phone: 281.668.065
thomas.mooreC~soliant.com

Kimberly Anders

=~~G ~0'~~~ ̀~ ~ Soliant Pharmacy -County of San Diego HHSA 1
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Division Director
Phone: 281.668.0646
kimberlv.andersC~soliant.com

DISTINGUISHING FACTORS FROM COMPETITORS

Soliant Health differentiates itself from the competition in the areas of talent,
experience, a targeted approach, and our national scope.

TALENT
The factors that separate the top firms from the average boil down to one major
point —the ability to attract and retain the highest quality talent in the industry.
Soliant Health utilizes internal and e~rternal research specialists, astate-of-the-art
database, and an in-house direct mail/marketing system to recruit top talent. We
offer a variety of assignments at top tier facilities with competitive compensation to
retain the best field staff. This multi-pronged approach ensures that every possible
avenue is e~lored when conducting a search.

EXPERIENCE
Our staff is comprised of industry professionals who provide support and act as the
point of contact for our clients and candidates. Soliant retains e~cperienced recruiters
v̀ho have been through specific recruiting and employment law training. They are
community leaders and proven achievers whose integrity and experience set them
apart. Since our inception, Soliant Health has interviewed hundreds of thousands of
candidates and conducted thousands of healthcare searches. Our consultants are
cross-trained by specialty to better understand the nuances of each department.
This e~ertise contributes directly to the quality and speed of each search.

TARGETED APPROACH
In-depth understanding of the trends and trendsetters in the medical arena is the
primary reason thousands of candidates and clients rely on us as an extension of
their own efforts. Our targeted approach gives us the knowledge to conduct a
comprehensive search, while giving us the resources to e~edite the process.

SCOPE
From our headquarters in Atlanta, Soliant Health works with the country's largest
healthcare providers as well as small, rural communities and hospitals. Our national
scope gives us access to the best people and the strongest opportunities and gives
each client and candidate maximum exposure.

~ ~•~ •.

Soliant Health is committed to dramatic improvement in performance and customer
satisfaction. Our quality program refines company systems and procedures by
developing innovative programs and constantly upgrading and improving current
processes.

UNDERSTANDING YOUR NEEDS
Our Quality Program begins with understanding your specific needs and
requirements. From mandatory drug testing to billing details to the on boarding

7~C.. Soliant~ ; Soliant Pharmacy -County of San Diego HHSA
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process, once we understand your unique needs, we document them so that
regardless of who services your account, we will always provide you with exactly
what you need.

SCREEl~TING
The second aspect of our quality program is superior screening methods. Unlike the
competition's recruiters who often recruit all types of contingent labor, our
recruiters focus solely on the acquisition of top quality pharmacists. Our recruiters
look far beyond certifications and years of e~erience to other factors that point
toward whether or not a candidate will be a good match. Using a proprietary
methodology developed from years of experience and best practices, Soliant takes
into account a number of variables which will reflect, with a high level of accuracy,
whether or not a candidate will succeed. These methods have helped Soliant achieve
an unmatched level of client satisfaction.

.RETENTION
In an industry where the supply of qualified pharmacists continues to dwindle, one
the best methods to keeping a pool of qualified candidates is through innovative
retention methods. Soliant uses a combination of benefits, bonuses, employee
recognition programs, and various prizes to keep our consultants from bouncing
between staffing agencies. We also use what we call our ̀pipeline' method, where we
are constantly aware when consultants will roll off one assignment, and work to
ensure that their ne~rt assignment is lined up prior to the end of their current one.

SUMMARY OF SERVICES

As the demand for pharmacy services has grown, so has our commitment to
excellence. Over the years, we have built innovative systems to manage staffing,
developed relationships with clients across the nation and answered demands for
better patient care by developing in-house quality assurance procedures that have
resulted in better trained pharmacists and better pharmacy practices. Our staff is
capable to meet the service requirements of County of San Diego HHSA with a
comprehensive five-step process.

Team of 4o dedicated staffing professionals, making hundreds of calls daily
• Web robust multi-level recruiting strategy
• Referrals and word of mouth
• E-mail recruiting campaigns
• Social media
• Auto-dialing services for fast response
• Access to prospect lists

CANDIDATE QUALIFICATIONS
• License and background checks
• Multiple reference checks
• Quality screening conducted by a registered pharmacist

'~~C Saliant~ i Soliant Pharmacy -County of San Diego HHSA
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• Proprietary database
• Hands on gathering of client requirements
• One-stop scheduling

PERFOR:P~iAlVCE EVALUATIONS
• Electronic surveys
• Live performance evaluations
• Client service reviews

ACCOUNT MANAGEMENT
• Dedicated account manager
• 24 hour communication plan

-~- ~ : 1

At Soliant we offer a customizable solution meant to provide value and streamline
the client/vendor relationship. While are programs adjust to meet your needs, the
quality and precision our clients have come to effect remains consistent across our
organization. Please see below for the added value Soliant will provide County of San
Diego HHSA to help meet your needs.

PERFORMANCE MO1vITORING
Our Employee Performance Evaluation form lists key areas of work performance
that are reviewed periodically throughout the pharmacist's assignment. We also
measure additional performance criteria based on our client's requirements and
document areas of strength and improvement. Soliant is committed to quality in
every engagement and in every candidate. By monitoring our consultant's
performance, we provide an ea~tra layer of quality control.

All of our evaluation tools can be offered at any frequency and format based on
County of San Diego HHSA's request.

The Performance Evaluation is maintained electronically in our database and
accessible by our recruiters and account managers. The criteria listed below are
ranked on a scale of one to five. Please note that not all of the following criteria are
applicable for every client, and we are able to customize as needed.
• Accuracy
• Cooperation with co-workers/team work
• Customer Service
• Initiative
• Patient counseling skills
• Pharmacy computer software skills
• Professionalism —demeanor, dress, language
• Punctuality

Although the Performance Evaluation is maintained electronically, we request
feedback by calling our clients directly. Not only are clients able to assess our

~~~ Saliantm j Soliant Pharmacy -County of San Diego HHSA
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pharmacists in this way, but they are also able to discuss any concerns or issues
related to performance for immediate resolution.

ESTABLISHING CLIENT SERVICE GOALS

Where not defined, Soliant will work with the County of San Diego HHSA to
establish specific clinical and administrative outcome measures that address the
quality and effectiveness of our provided services. If the County of San Diego HHSA
raises any concerns with our service, our account service team will work swiftly to
assess and correct the problem. In similar environments, we have found accuracy to
be the most crucial objective in any pharmacy operation. Medication errors can be
serious and must be prevented through process and employee diligence. Specific
to the County of San Diego HHSA, the following metrics will be reviewed:
• Accuracy
• Customer Service
• Employee Communication
• Speed (response time)

-~~~ Soliant~
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INSURANCE REQUIREMENTS

Please see the following pages for Soliant's Certificate of Insurance.
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ACORD~
~,,. CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

12/27J2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in Iieu of such endorsement(s).

PRODUCER
Marsh USA, IfiC.
1166 Avenue of the Americas

CONTACT
NAME:

Pn c NNo Ext : ac No
E-MAIL
ADDRESS:

New York, NY 10036
Attn: Adecco.certs@Marsh.com Fax: 212-948-0018

INSURERS AFFORDING COVERAGE NAIC #

iNsuRER a : AXA Insurance Company 33022370044-ALL-ALL-16-17
INSURED

Soliant Health, Inc.
iNsuReR s :National Union Fire Insurance Co Of Pittsburgh 19445

iNsutteR c :insurance Company of the State of Pennsylvania 1942910151 Deerwood Park Boulevard

INSURER D
Building 200, Suite 400
Jacksonville, FL 32256

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBERS NYC-007296344-20 RFVISInN NIIMRFR5

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN 15SUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iNSR
LTR TypE OF INSURANCE

ADDLSUBR
POLICY NUMBER

POLICY EFF
MM/DD/YYYY

POLICY EXP
MM/DD/YYYY LIMITS

A X COMMERCIAL GENERAL LIABILIN PCS002071(16) 01/01/2016 01/01/2017 EgCH OGCURRENCE $ 2,000,000

CLAIMS-MADE ~ OCCUR
DAMAG TOR NTED
PREMISES Ea occurrence ~ 2,000,000

X MED EXP (Any one person) g 5,000CONTRACTUAL LIABILITY

PERSpNAL & ADV INJURY $ 2,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000

X POLICY a ECT ~ LOC PRODUCTS -COMP/OP AGG $ 4,000,000

~OTHER:

B AUTOMOBILE LIABILITY 9734263 (MA) 01/01/2016 01/01/2017 COMBINED SINGLE LIMIT
Ea accident

$ Q,000,000

X BODILY INJURY (Per person) $B ANY AUTO 9734264 (FL) 01/01/2016 01/01/2017

g ALL OWNED SCHEDULED
AUTOS AUTOS

9734265 (NY) 01/01/2016 01/01/2017 BODILY INJURY (Per accident) $

PROPERTY DAMAGE
Per accident

$
HIRED AUTOS 

NON-OWNED
AUTOS

S

A X UMeRE~~n LIAB X OCCUR XS002072(16) 01/01/2016 01/01/2017 EgCH OCCURRENCE g 10,000,000

AGGREGATE $ 10,000,000EXCESS LIAB CLAIMS-MADE

DED X RETENTION $10,000 $

C
~

~

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER ~cCLUDED? ~
(Mandatory in NH)

N ~ a

066830117 (AOS)

066830118 CAC J

066830119 F~ ~~

01/01/2016

01/01/2016

01/01/2016

01/01/2017

01/01/2017

0110112017

X STATUTE ~RH

E.L. EACH ACCIDENT S 2,000,000

E.L. DISEASE - EA EMPLOYE $ 2,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE -POLICY LIMIT $ 2,000,000

A E&0/PROFESSIONAL LIABILITY PCS002073(16) OV01/2016 01/01(2017 EA. CLAIM/AGG(SIR $500,000) $5Ml~5M

(INCLUDING NETWORK SECURITY) PRIVACY EVENT EXPENSE EA. CLAIMIAGG {SIR $250,000) $5M/$5M

DESCRIPTION OF OPERATIONS ! LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Soliant Health, Inc. is/are included as additional insured (except workers' compensation, auto liability and crime) where required by written contract. General Liability is primary and non-contributory over any existing
insurance and limited to liability arising out of the operations of the named insured and where required by written contract. Waiver of subrogation is applicable where required by written contract. The Workers'
Compensation policy includes an Alternate Employer endorsement. Soliant Health, Inc. is/are included as Loss Payee with respects to Crime Policy and where required by written contract.

CERTIFICATE HOLDER CANCELLATION

5oliant Health, Inc. SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
10151 Deerwood Park Boulevard THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Building 200, Suite 400 ACCORDANCE WITH THE POLICY PROVISIONS.
Jacksonville, FL 32256

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Jason Clarke 3 ,~y~„~_

OO 1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: 370044

HOC #: New York

:>
Page 2 of 2

AGENCY NAMED INSURED
Marsh USA, Inc. Soliant Health, Inc.

10151 Deerwood Park Boulevard
Building 200, Suite 400POLICY NUMBER
Jacksonville, FL 32256

CARRIER NAIC CODE

EFFECTIVE DATE:

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

WORKERS COMP CONTINUED:

POLICY NUMBER: 066830120

STATE: ME

POLICY PERIOD: 01/01/2016 - 01/1/2017

PAPER: INSURANCE COMPANY OF THE STATE OF PA

CARRIER: AIG

POLICY NUMBER: 066830122

STATE: MA, ND, WA, WI, WY

POLICY PERIOD: 01/01/2016-01/112017

PAPER: INSURANCE COMPANY OF THE STATE OF PA

i CARRIER; AIG

POLICY NUMBER: 066830121

~ STATE: MN

POLICYPERIOD:Ot(01/2016-01!01/2017

PAPER: THE WSUR4NCE COMPANY OF THE STATE OF PA

CARRIER: AIG

EXCESS WORKERS COMP-OHIO ONLY:

INSURER: NATIONAL INSURANCE COMPANY OF THE STATE OF PA

POLICY NUMBER: XWC 2203536

POLICY PERIOD: 01/01/2016 - 01/01/2017

LIMITS:

SIR: $3,000,000

EL EACN ACCIDENT: $1,000,000

EL DISEASE: ~1,000,000

EL DISEASE -EACH EMPLOYEE: $1,000,000

CRIME:

WITH THIRD PARTY COVERAGE

POLICY NUMBER: CRM 1008374-00

CARRIER: ZURICH AMERICAN INSURANCE COMPANY

POLICY PERIOD: 05f01/2015 - 05/01/2016

LIMIT: $10,000,000

DEDUCTIBLE: $1,000,000

ACORD 101 (2008/01) O 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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REQUEST FOR BID (RI+'B) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA P~CIES

SECTION A — P&C 600 FORM

COUNTY OF SAN DIEGO

SEc~rrox A-P&C 600 FORM
This is not an order Issued: October 17, 2016

MAIL OR DELIVER TO: ~~ FOR INFORMATION, PLEASE CALL:

DEPARTMENT OF PURCI3ASING cot CONTRACTING ~~ CO

COUNTY OF SAN DIEGO RFB NO. ~G~7 ~~

5560 OVERLAND AVE., SurrE 270 ~~
SAN DIEGO CA 92123 (~ BID OPENING DATE: DAB'

~~
AWARD WILL BE MADE TO THE LOWEST RESPONSIVE, ~) BIDS MUST BE RECEIVED AT THE ABOVE

RESPONSIBLE BIDDER BASED ON: ~ ( ADDRESS PRIOR TO Z I:OO A.M.

]ALL OR NONE ~~ ON DATE OF BID OPENING: NOVEMBER IS, ZOIG

[ ~ EncH LO`t' II
[X ]TOTAL PRICE ~~ PLEASE STATE YOUR LQWEST PRICE

~ ~ F.O.B. DESTINATION AND BRAND NAME

UNSPSCcommoditycode: 801ll606/85121900~~ ox~wErrAn-tEtFAPPLICABLE.
(~ (Please use typewriter or 61ack ink)
~ ~ YOUR ENVELOPE MUST INCLUDE RFB NO.7637

DESCRIPTION

The County of San Diego, Health and Human Services Agency (HHSA) is seeking a contractor to provide
Temporary Staffing Services in accordance with the Terms &Conditions and the Statements of Work reflected
herein.

INITIAL TERM: JANUARY 1, 2017 —DECEMBER 31, 2017
1~ COITNTY OPTION, JANUARY 1, 2018 —DECEMBER 31, 2018
2xn COUNTY OPTION: JANUARY 1, 2019 —DECEMBER 31, 2019
3'~ COUNTY OPTION: JANUARY 1, 2020 —DECEMBER 31, 2020
4~ COUNTY OPTION: JANUARY 1, 2021— DECEMBER 31, 2021

PRICING SUBMITTED IS TO REMAIN FIRM FOR EACH OF THE INITIAL AND OPTION TERM PERIODS
IDENTIFIED ABOVE. INITIAL TERM AND ALL OPTION YEARS M[TST BE BID. AWARD WILL BE MADE BASED
ON THE TOTAL OF THE II~tITIAL TERM AND ALL THE C7PTIONS IN THE PRICING SCHEDULE.

BIDDER ACKNQWLEDGES ADDENDUM NO. 1 [ ] 2 [ ] 3 [ ] 4 [ ] 5 [

S(IBJECT TO ACCEPTANCE Wl'I'HIN 90 DAYS ~ PAYMENT TERMS NET 30 DAYS OR % DAY

NAME AND ADDRESS OF BIDDER ~ NAME AND TITLE OF PERSONA RTZED
AB Staffing Solutions, LLC ~TOSIGNOFFER:

STREET, CITY, STATE, ZIP
268Q S Val Vista Dr. #152 ~ 11/9/2416

Gilbert AZ 85295 ~ SIGNA'1"t7RE OFFERORDA'I'E

TELEPHONE: NUMBER ( ) S S 8- 515 - 3 9 0 0 ~ Evan Burks
FAX TELEPHONE: ( ) 8 6 6- 4 S 6- 6 6 2 6 ~ PRINTED NAME:

~ President
E-MAII-: Evan@abstaffing. com ~ PRINTED'TITLE:

NOTIFICATION OF AWARD -

ACCEPTANCE AS TO ITEMS) NUMBERED:

(VC NO. )

TOTAL AMourrT Awe No.
P&C 600 Form

(THIS SECTION FOR COI.JN`I'Y USE ONLY)

CO[7N'I'Y OF SAN DIEGO

~ BY: DATE:
JOHN M. PELLEGRINO, DIRECTOR

DEPT OF PURCHASING &CONTRACTING

NAME AND TITLE OF CON"IRACTING OFFICER

SUBMIT THIS COMPLETED FORM AS PAGE ONE OF THE BID
Page 3 of 4l.



REQUEST FQR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT
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r:van Burks C ~-~,~""

- _ president

_

--__ _ - AB Staffing Solutions, LLC'

SUBMIT THIS COMPLETED FC?RM AS PAGE TWO OF THE BID
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDLSLOSURE INDEMNIFICATION AGREEMENT

NONDISCLOSURE INDEMNIFICATION AGREEMENT

IF OFFEROR SUBMITS EXHIBIT CONFIDENTIAL/PROPRIETARY, TIC FOLLOWING NONDISCLOSURE
INDEMNIFICATION AGREEMENT MUST BE COMPLETED, SIGNED AND RETURNED WITH TIC OFFER

This indemnificarion agreement ("AgreemenP') is made and entered into by and between the County of San Diego

("County") and Offeror Company/Organization Name:

("Offeror") with reference to the following facts:

WHEREAS the County may receive a request for disclosure of Offeror's submission under the California Public
Records Act, Government Code Section 6250, et seq.; and
WHEREAS, Offeror has included in its submission an exhibit entitled "EXHIBIT — CONFIDENTIAL/PROPRIETARN'
containing records that Offeror has determined to constitute trade secrets or other proprietary informarion exempt from
disclosure under the California Public Records Act; and

WHEREAS the County requires defense and indemnity from Offeror for the County's ongoing non-disclosure of
Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY;

NOW, THEREFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to the
following:

The above recitals are incorporated herein by this reference.

2. Except as otherwise provided herein, the County will not release Offeror's EXHIBIT-
CoNFIDENTIAL✓PROPRIETARY based on Offeror's representation that the records contained therein are
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that
term is defined in Government Code Section 6250, et seq. Notwithstanding the foregoing, however, the County
may release Offeror's F.,YKIBIT-CONFIDEIVI'IAUPROPRIETARY in the event of any of the following:

a. Offeror fails to comply with the terms and conditions of this Agreement; or
b. Offeror provides the County with written notice that some or all of the records may be released; or
c. A court of competent jurisdiction orders the County to release the records and the County has exhausted or

waived its appeal rights.

To the fullest extent allowed by law, the County shall not be liable for, and Offeror shall defend and indemnify
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively "County
Parties"), against any and all claims, demands, liability, judgments, awards, fines, mechanics' liens or other
liens, labor disputes, losses, damages, eacpenses, charges or costs of any kind or character, including attorneys'
fees (whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter
collectively refereed to as "Claims"), related to Offeror's EXHIBIT-CONFIDENTIAI✓PROPRIETARY.

4. Offeror waives any and all claims in law or equity and hereby releases the County Parties from any and all
claims, deductibles, self-insured retentions, demands, liability, judgments, awards, fines, mechanics' liens or
other liens, labor disputes, losses, damages, e~cpenses, charges or costs of any kind or character, including
attorneys' fees and court costs, which arise out of or are in any way connected to Offeror's EXHIBIT-
CONFIDENTIAL/PROPRIETARY.

7'O BE t'OMPLETED BY AN ,aU7'HORIZEDREPRESFNTATIVE OF THE ~FFEROK

Offeror Company/Organization Name: ~ Staffing Solutions, LLC

Authorized Representative Name: ~an Burks

Authorized Representative Titl President

Signature: Date: 11 / 9 / 2 016

Page 5 of 41



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION D —PRE-AWARD SURVEY REQUIRED INFORMATION

MINIMUM/MANDATORY REQUIREMENTS
RESPONDENTS ARE REQUIRED TO PROVIDE AN ANSWER TO ALL QUESTIONS IN THIS
SECTION. IF ANY OFFEROR IS UNABLE TO ANSWER YES TO ANY OF THE SPECIFIED
YES/NO QUESTIONS WITHIN THIS SECTION AND IS NOT ABLE TO SUBMIT
DOCUMENTATION (IF REQUESTED) REQUIRED IN ITEMS #l, #2, #3, #4, #5, IN THE FORMAT
REQUESTED, THEY WILL NOT BE ELIGIBLE TO PARTICIPATE IN THIS RFB.

1. Confirm Yes/No that your organization is a fully operational pharmacy staffing company with a minimum
e years' experience providing services similar to those detailed in the Statement of Work (SOV~.

YES NO

2. Confirm Yes/No that your organization can, as part of the pre-award survey, provide a minimum of two (2)
favorable references from organizations /agencies for which you have provided similar services to the SOW

the past three years.
YES NO

3. Confirm Yes/No that your organization has and can provide documentation to support a minimum of ninety
(90) days cash or credit reserves to compensate it's employees and independent contractors in relation to the
a 1 proposed estimated contract value.
YE NO

4. Confirm Yes/No that your organization can, as part of the pre-award survey, provide a list of qualified staff
(chief pharmacists, pharmacists, and pharmacy technicians), if requested, that will be performing services

r this contract.
YES NO

5. Confirm Yes/No that your organization can, as part of the pre-award survey, provide evidence of required
certifications and qualifications of relevant proposed staff personnel, ie TB testing, State Board of Pharmacy

sing, and background checks.
~E NO

Additional Notes:
In conjunction with the County's pre-award survey, requested information must be provided within two (2)
business days of the County's request unless otherwise specified to be submitted with bid. If the requested
information is not provided to the County within the required time frames, the County may deem the Bid non-
responsive. The County reserves the right to request information from any of the Bidders a$er the bid opening.



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

Pricing shall remain fixed during each separately priced initial year and option period(s).

Each hourly rate shall be all inclusive meaning that no additional or eactra casts will be paid to Contractor for temporary
staffing. Hourly rate is the only pricing allowed on any invoices submitted to County.

Estimated monthly averages of hours are based on historical data and there is no guarantee of hours for requested services
under this contract.

Contractor payments will be reimbursed according to the following Payment Schedule:

FY 16-17 —January 1, 2017- December 31, 2017:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURLY HOURS AT HOURS AT PRICE
STAFF

ATE FOR HHSA EDGEMOOR
CLASSIFICATION

g~IMBURSEMENT PHARMACY I~OSPITAL

Chief Pharmacist $ 82 ~ 50 J Hourly 164 1b0 $ 26 , 400

Pharmacist ~ so . oo /Hourly 195 85 $ 22, 400

Pharmacy 100 275 $9468.75

Technician ~ 25.2s / Hourty

Z'(.)T1~L ~ 58,268.

FY 17-18- January 1, 2018- December 31, 2018:

ESTIMATED ESTIMATEI3

MONTHLY MQNTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF

gOURLY RATE FOR HHSA EDGEMO~R
CLASSIFICATION

~IMBURSEI~'IENT PHARIVIACY HOSPITAL

Chief Pharmacist $ 83 ' 74 i Hourly 160 164 ~ 26, 796.80

Pharmacist $ 81.2 ~ 1 Hourly 195 SS $ 22 , 763

Pharmacy Technician ~ 25.63 / gourly 100 275 $ 9, 611.25

Ì'OTE~. $59, 171 .05



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHA.IiMACY LQCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

I+`Y 18-19 -January 1, 2019 -December 31, 2019:

ESTIMATED ESTIMATED
MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF HOURLY RATE F4R HHSA EDGEMOOR
CLASSIFICATION ~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ s s . o o /Hourly 160 160 $ 2 ~ , 2 0 0

Pharmacist ~ 82.42 /Hourly 195 85 ~ 23,07 .60

Pharmacy Technician ~ 26.01 /Hourly 100 275 $ 9.753.75

Z'Q'TAj, $60,031.3$

FY 19-20 -January 1, 2024- December 31, 2020:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE C}F AVERAGE OF PRICE
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT
STAFF HOURLY RATE FOI2 HHSA EDGEMOOR
CLASSIFICATION REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist ~ 86' 23 /Hourly 160 160 ~ 27, 593.60

Pharmacist ~ 83.66 ~ Hourly 195 85 $23, 424.80

Pharmacy 100 275 $ 9 ~ 9 a ~

Technician ~ 26.40 /Hourly

'rQ'r~jj., $ 6 0 , 918 .4 0



REQITEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C — EX~IIBIT C- PRICING SCHEDULES

FY 20-21-January 1, 2021- December 31, 2021:

ESTIMATED ESTIMATED

MIlYIMUM MINIMUM

MONTHLY MONTI3LY TOTAL
AVERAGE OF AVERAGE OF PRICE

TEMPORARY
ALL INCLUSIVE HOURS AT HOURS AT

STAFF
HOURLY RATE FOR FIHSA EDGEMtJOR

CLASSIFICATION
g~IMBURSEMENT PHARMCY HOSPITAL

Chief Pharmacist $ s~ • S2 /Hourly 160 160 ~ 2s, 006.4

Pharmacist $ 84 ' 91 /Hourly 195 $5 $ 23 , ~~4 . $a

Pharmacy Technician $ 26.80 / gourly 100 275 ~ 10, oso

T'QZ'I~lj, ~ 61, $31.2

Contract Term: January 2017 -December 31, 2021

• • ~
JAN 2017—DEC 241'7 ~5s,268.?5

2~1$ 59,171.05

2019 ~ 60,031.35

2~2d ~ 60,918.40

2021 ~ 61,831.20

Total Price (and basis for award) $ 3 0 0 , 22 0 . ~ s

~ ~ ~ #. ~ ~ i
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YL E TES ISE SERVICES
16456 Va De Sama Fe #3668, Rantha Sarta Fe, CA, 927, USA

Phone: (858} 880-7525
E-Maif: info Cc?uleservice.com
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State of California Certification

~~~~

C~.LI~C~R11 1,~, LE~~.RTE~1E~T CAF

~~~~~~1~J~~~~~~~

Certification ID :2003518

Legal Business Name

CANAAN PACIFIC ENTERPRISES,LLC

Doing Business As (DBA) Namei:

YL ENTERPRISE SERVICES

Doing Business As (DBA) Name2:

AMPIC TECHNOLOGY

Office Phone Number

858/880-7525

Business Fa~c Number

Business Web Address

www.vleservice.com

Address

13562 Marguerite Creek Way
San Diego
CA 92130



,, , .~ ,,

Business Types:

Ikon-~Ianuf~cturer ,Service

~otifecaiion Pr~fer~cce

Email

Service Areas

841ameda ,Alpine , ador , , Calaveras , Cotusa , Gantra Casta ~ l l~doa°t~ , EI I3o a s
~resnc~ ,Glenn , u t~idt ,Imperial , Inyo ,Fern ,Kings , e , L n z I.os t~r►geles ,
Madera ,Mann , I~Iariposa , i~end~cinc~ , Me , ~rlodac , IVlana ,Monterey ,Napa , RTev
{hange ,Placer , Plumas ,Riverside ,Sacramento ,San Benito ,San Bernardino ,San Diega ,
San Francisco ,San Joaquin ,San Luis Obisgo ,Sort Mateo ,Santa Barbara ,Santa. Clara ,Santa
Cruz , Sh s Tetra , is~iyau , Solarto , anc~ma , islaus , utter , Tehama ,Trinity ,
Tulare , Tuol ne , Ven ~ Yolo ,Yuba

~, ~

~3
~~ 'fi lion l~ lion ~ ~~~~~~ From To ~ancei

'~yp~ ~i~~ ~~ a i e

SB icro} 14f1412016 Approved 101151I6 1 /1512016 10/31f201810:03FM
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n~~~z_,.~vr o~ PuRc»asnvc & ~orrr~ncnxc
co[rNTY a~ SAnr Deco, RFB 1Va 7637
SSr`~ (3~'~Ri._~~'D AYE., S~ar~'~ 27U

~ • 1
~ ~,{.~' j

y ~ # ~. i €

~~ ses -rr,-r►~Law - scd~.
RES!'(~lSTBLE BIDDER BASED O:~Y:

l AL,L oa ~ot~
[ ] EAcx Lt}T
[X l Torat

FT3R IAt`F~dR~iATI4~+i, 6'I.Fr1SE CAtd.:

II ~
E)
~~

I(
fl ~r ~n.~r~ ~~.~-~
IC aDax~ riuo[t -ra I I :ua ~.~~.
I~ ON DATE OF B[D OPENING: Nav~n~scR 25, 2U16
I~
{~ E sr, r~ a- u~ °Esr c~e~ F_CteB. c .-, T r r - ..~~

~P C/EB;F OP FtI8CI€ I~IC}

II Yotct~ w€~~ hr[~sr nvc[.[rD~ RFs pro, 7637
DESCRIf'TIdN

~ ~ ~ •,

INITIAI, TERM: JANUARY i, 2017 —DECEMBER 31, 2017
2~ CtJUNTY OPTION: JANUARY 1, 2018—DEGEPIRBER 31, 2ti18
2'~° C4 Y OPTIC}I~i: J I~A~i~' 3L 2019 — L}~CF~:~ tBER 31, 2~ 19
3~° CCl Y O~'I'IC}Rf: 3A AItY 1, 2(}20 — D~f [:~ ~B~~R 31, 2424
4~ ~O Y t3PTIf3N: 3A AItY 1, 2021— I3L~;F'~~BI:i2 3l, 2021

PRICING SUBMITTED IS TO REI~2AIN FIRM FOR EACH OF THE INITIAL AND OP'T'ION TERM PERIODS
II~EIVTIFIED A~3C}VE. INITIALf TE ANT} ALL C}PTIQN YEARS MUST BE BID. AWt1RD V~!ILL BE MAD1E BASED
t) "F TOTAL, QF 7=HE INITIAL "I'E ~ ALL 43P"`~'~(}~IS I~ THE PRICING SC Dt3LE.

SUBJF..Cf TO ACCEPTANCE WITHIN 90 DAYS ~ PAYMI N'f TERMS NET' 30 DAYS OR °lo DAY
Iii ADDRESS t3F BIDDER ~ N.~fE Aldd} TCI'LE OF PERSON AUTHOtt]ZELT

~ ~~rAraN ~acv~ic i=~~~~V~xs~S,tiC dlw Y~~„~r~'isz Sc~ry,'r.~ ~ -roslc~v~:
~~1', errs, s~r~~, zm ~

1 356 ~Har~~er~k C;~z~lc Wr,~ ~aH d~~v> C~.9 ~~3~ I Gi f ~~? %~ ~i~
SIGNATURE I~I~FEROR DATE

NOTIfiICATION OF AWARD
ACCFPTAIdCE A5 TO I`I`FM(S} RIt.IMBERED:

~Co. )

T+OTAty AMOUNT' AWARD NO.
P&C 6Q0 Fozm

{THIS SEC7TON FOR. COt.INTY USE (}NLY}
CdURITX OF SAN I}IECio

~ BY: DATE:
~ J 14f. P~t.L~G , D oR

Derr a~ Pic[ mac & c r~sr
NAA9E AND TITLE OF C(JN"I'RAC"["I23G OFFICER
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IF OFr-`yOR St~BMITS E.~I~IT C'QI~FIDEt~ITIAt.lPRC}PTti~"TARY, "I1IE FOLLOV~IIdG ~TOI~iDI~CLQS[..iRE
I~L"~ :: ~ ~ ~t~A'I`ICI~i ~IUREt,:~if~i;'T a~LIST ~E Ct3~L~'I3, IG1+~ED AI~II} RFTfJ'I2I~k'EI~ t~ITH'I`HE OFFER

This indemnification e~zt (``~greement~} is made and en into by and ~n the County of San Diego

("County"} and Offeror Company/C)rganization Name:

("Offeror") with reference to the folIocuing facts:

s C t}' ~ 've a far c~sc of QfiE`ec 's ~ubmiss€o~ er dal"efo~nia Public
Recorais Act, Ccrve~nme~t e 'an ~2~Q et sect.; egad
~VH~REAS, tJt~eror has included in its submission an e~chibit er►titIedEXHIBIT — COiTF`Il?E'~T"IAL6PROPRIEI`ARY"
containing records that Offeror has detemlined to constitute trade secrets or other proprietary information exempt from
disclosure uazder the California Public Records Act; and.

S Coa~t~ re~uir in aty from Oye r fear t`he Count}~'s ongoing non-discloscare of
Uffer's 11311°-C'QFII? 7'IrilaPR{)PRIEIARY;

I~OVIT, TI-IEREFORE, for geed and. vaEuable cansidera~io€t and the mutual promises eantained herein, the parties agree to the
fallowing:

1. The above recitals are incarpc~cateci herein by this reference.

2_ Except as ~t~ 'gee vi h _ the C'ouctt}~ c~~iii not eel ~ffemr's IBT1=
~Qt~~`dl~l:_'~ Tf: i E. PR(?PRIE7~9RY ba~seci on Qfferor~s representation that the records contained therein are
proprietary and exempt from disclosure unfler the Galifomia Public Records Act andlor are trade secrets as t17at
term is defined in Government Gade Section 6250, et seq. Notwithstanding the foregoing, however, the County
ma} release Clfferor's EXHIBl7=CONFd1}~dVTIALJI'ROPI2IET~4RY in the event of any of the fallowing:

a. t)ft'ecor foals tcs piv avi~2a the and di~ioa~s of this A ~nn~ or
b_ C)fferor provi the Coant;~ with written ncetice that same or ail of the recoeds array t~ rei ; or
c. A court of competent jurisdiction orders the County to release the reeorc3s and the Jaunty has eachau5ted or

waived its appeal rights.

3_ 'I'o the ~lles~ e~r~~t~ ~.ii~ b~ l~c~, the C,oun~ Khali net t~ liable for, and O~I`erctr shall ciefenci and i~emnify
Coount~r and iii ~3€~rc~ of ~~~rr;~isors~ csflicers, directors, empla~ees and ageats of C~un~ (eat2ectivel~ ``Cc~cmty
Farties"}> micas€ and arnd a1~ claims, ct~mands, Iiiabil'tty> 3udgments. a rds, fines, mechanics' liens or c~iher
liens, lobar disputes, losses, darrtages, e~cpenses, charges or costs of any kind ar character, inclading attmrneys'
fees (whether incurred by County attorneys or attorneys employed by County) and court costs (hereina8er
collectively referred tc~ as "claims"}, related to (lfferor's EXHIBIT-00IVFIDEN2'Irli /PROPRIETARY.

4. Qfferor s~~iv any and ~1~ claims in Iasi ar equiC~ and h y rel Counti~ Parties from an} a~ad aEI
claims, deductibles, If-u lions, ds, liability, Judgments, awards, fines, mechanics' liens or
other liens, tabor disputes, loges, damages, e~enses, charges or costs of any kind or character, including
a~ •s' few and court c~sls, evhieh arise out of ar are in any ~vay connected to £)ffecar's .E.~f~IBIT-
CCIFIL1 I~1L: PR(}F~tI~Tr~ RY.

—___ _ _—~ _ _ T~_____.._~. ----

~t~erar Companyl£3rgactizarion Name: ~anaa~ ~a~ c -~ C f-tt~tr~ ~eS, CC.~ ~S~ ~;,tIZ~`Y~ SP✓✓tGpi}

t~uthorizeci Reprc~entalive 3wTacne: V.~~ ~ j~ t ~'CV~I'

Authorized Representative Title: ~'1 ~ wc~ -~ ' G Y"k~~

Si F~~~~~~Uld

Page 5 of 41



REQUEST ~t)~ BII} B} 7637
T Y ~S~':~~° ~~ C SCR C Q

FI~ALT t~~~`~~ ~~R C GEP~t
~' AC ATIONS

SECTION C — STANI} TE SAND CONDITIONS
SIGNATURE PAGE

cif .:; Y ~'_'~`~ ~E :~~, z_ This Agreement shall (~ efle~tive t3~is day of 20 ~"Ef~ectic~e Date') and end on
_ Zt} (-Initial Te-^ice} Period af__yeac~_ —

OPTIt3N TO EXTEND. The County's option to extend is far increments of ~ year(s) each for a total of ____ years
beyond the earpiration of the Initial Term, not to exceed _, 20J, pursuant to E~ibit C Payment Schedule or
~dj ~ f rides ' Lfinless Ca „ a~~fi Ccpnt i~ r~tin~, clot 1 30 ct~~~ ~arior to eac~aira~.ion

c~ mot intend to ~ the ~1 ~te~t, the A stet $ilI ~ maticail~ renewed fcsr anther dear.

Optaans Ta Ea~tend For Chie To Six Additions[ Months At End Of A ent~ CounEy shall else have the option icy
extend the term of this Agreement in one or more increments for a total of no Less than one (1) and no more than six (6}
calendar months at the discretion of the County Purchasing and Contracting Director. Each extension shall be effected by
"tten A ment amendment de[i~ tca C:on for na less ~hhan fal~ee~a (15} calendar days prier t~ e~iration of any

A rt~e~C firm.

The rates set forth in Article 4, Exhibit C, or other pricing section of this Agreement shall apply to any option exercised
pursuant to this option etause unless provision for appropriate price adjustment has been made elsewhere in this
Agreement ar by Agreement amendment. Ail payments are subject to "Availability of Funds."

C'O E~FS~TI€l~Y: P ~t its ~~chi at C, ~'ou~t~ t, p::_ G ;; .; a sum rat to ex for the initial
of this r~ gnent and - for each of the ear , ~..r option periods, for a anaxirnum A ent amount of
~ , in accordance wiEh them of~rayent s~ipula.;:~3 in Article 4.
COTR The County has designated ttte fallowing individual as the Contracting Officer's Technical Representative (`'COTR"}

f ~ f

~ ~:

~ ~ r ~ ,- a

CONTRACTOR'S REPRESENTATIVE. The Contractor has designated the following individual as the Contxactar's
Rep tative.

a acrd TrCde
Adrlr~ss
Address

PJlOIiE~ FAX QIt(I P/t1lltl

! i l #

~~=

Date;

~ ~ ,

~ /

r

~Y~ artd Title

Date: ~ ~ C~? ~z ~ f ~



~ ~

t i

~ i ~ i ~.

Prig 4 'n fixed d ~ h tel}~ i~ti~t ~r and caption ~od(s)-

Each haurl~r ante shall be ati incieasive meaning that no additianat ar ea~-tra costs will be paid to ntractor for temP~ 'Y
staEfng. Hourly rate is the only pricing allowed on any invoices submitted to County.

Estimated monthly averages of hours are based. on historical data and there is no guarantee ofhaurs for requested services
under this contact.

FY 16-1~ —January 1, 207- December 31, 20~ 7:

EST TED EST TED

U Y Y

t~V {} A E (}F Tt)~
O Y L PLUS HO Y HO AT H~ AT P CE

STAFF ~~ Fad gg~A EDGEM40R

Chief Pa ac' '7 • I d / t~art~ 1 160 Z~~,,,~. a~

Pharmacist $_~,~1~~_I Hourly 195 85 $ ~~,qz,.?,~

Phi icy 1 275 `7r6~j.7j
Technician ~ ~.a - ~-q l Hourly

M~t~~l ~°r 5► ~~•~5

17-1s- January 1, z 2s- ~eee tier 31, 2 l :

~~~ ~ '~11 I III ; I ~~~~~1.~,
~ . ~ , , .

~i ~ i ~
r ~ ►

*
! 

~ ~i
i f ) ~ a ~

s • ;~ . all ~ ~ ~~~ 
~ II ~ ~ ~~ ~ j {~ / i „

II ~I

i ~~~~~~ ,~ ~~ I ,, I~, I~~ ~ ~ , II ~ . ~~

. , ~ II III ; ~ ~ ~ . ~~~~ ~~~~ ~ , ~ ,.III~~ ~~~~~ ~ ~ ,



REQUEST F(J►~. BI~3 (RFB)1637
TEI~'~~~ Y ~~`~~~~ SCR CAS QR
~1~~. D LT ~~: SRiTIC AG

PHA CY ATIO S
SECTION C — E IBIT C- PRICING SCHEI?ULES

18-19 - ~~~~~r~ 1, 2019 - r 31, 20~ 9:

~:
! .1 ! ,.

r ~ s ~'~ ~" ~

a # • t • ~ i

~ ~ ~ ~~ ~ 
~ z i~ ~ ~ ~ r

~ I . : I I ~ 1 ~. ...: ~ i ~ 
~~~ ~ ~ ~ ~,. ..~ ~ ,.

FI' 19-20 -January 1, 2024- December 31, 202Q:

EST S~7
"tl ~I

t~N Y ONTHI.,Y TOTAL
A ~ ~J~' A GE F P CE

' _` (} E C F~: i,~C -fit
CLASS CATION E 1'~T PB 'l~fACY H(}~PITAL

~ ref Phi ac' ~f• I a f ourl~ ~6 160 25.x? ~~'

~ cist ~ 67 ~ 5`1 1 ort~ 195 SS i B ,q z5 ~ Q 4

Pharmacy 100 275 ~ 7, b £ "s-15
'~"e~h~iCa~It 2v °~ ~/ o

TaT~r.. ~sr, 92~~ ~5



# ~ , ~ ~ ~,

}

i t

! 
! i

E~3 tl 1 i'Ji./ L`it7~ 1 L` L

V F lT Cl [ l.l'1~T

i L'1.LL 21\ C~ V ~7 it tl l il~ tX 1~-+.~+

t31

LiIJ I 1 L` ~' r<Y t7~ ~L~L' le'l~~it

C c3~ a' ~ t~. i llll°t
taii:.i ~<: z i YE ll~i

Chief Pa ~c ~ ~ s f ~ 1 ourly 160 164 25 ~ ~2 3 aor

P a acist b~-~~1 1Haurly 195 8S ~1~s9~5a2~

P~i~ ~C~ ~'CCIlICi~ ?~ "`~1 ~ OII I Z7~ ~(7Q~' 1~

Mo~ftil TOTaz. ~ Si,~~~.~

contract Term: January 2017 -December 31, 2021

! t 1

JAI~T 2011—DEC ~Ql'7 ~ ~ v ' ._ ~
2018 ~ ~ .. ~ 6
2019 ~ ; ~ :~5 ..
2020 < ;~ . t{-~,
X021 ~z ~5C-~f~

T€► Price mad i~ for y and `~ 1 ~ 5 2-~i 1. ~

i 1 ! 1' ! ~ ' ' '' ! 1 1



~ • y ~,,; ,

1 '

1 ~!' ~ l '

i l' '' ~ '';1 '' ~ 1 # ;

,~ , ~ ~ i, ,

~'. !: '!. i *.. 1, y l
:.. 

t i , • l,:.

o ee years" ex~rience providing services similar to those detailed in the Statement of Work (SOW}.
~'E NO

2. Confirm Yes(No that your organization can, as part of the pre-award survey, provide a minimum of two (2)
fava le references from ar ~.zations /agencies for which you have pravided similar seruices to the S4W

in the three y
AiQ

3. Confirm Yes1No that your organizatian has and can pravide documentation to support a minimum afninety
(90} days cash mr credit r rues to compensate it's employees and independent contractors in latia~ to the

c~a~ pro e con va1u~.
E ISO

4. Confirm Yesthio that your arganlzation can, as part of the pre-award survey, provide a list of qualified staff
(chief p acists, p acists, and ph acy technicians}, if ragas that ~riil b~ perfar~ing services
~nd~r this car~trac~.
'~ CIO

5. Confirm YeslI~to that your arganizatian can, as part of the pre-award survey, pravide evidence of required
c~rtifi 'cans and q li ratio s of relevant p~r~onnei, ie T testing, State B d of ~'~t
Ii sings and. back vnd c~tecks.

s ~ ~ •
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION A — P&C 600 FORM

COUNTY OF SAN DIEGO

SECTION A-P&C 600 FOItN1
This is not an order Issued: October 17, 2016

M.41L OR DELIVER TO:

DEPART~7ENT OF PURCH:151vG & CONTR4CTING

COUNTY OF SAN DIEGO, RFB No. 7637

5>GO OVERLAND AVE., Su~TE 270
SaN D[Eco, CA 92123

FOR INFORMATION, PLEASE CALL;

CO

BID OPENING DATE: DATE

A~~'ARD W[LL DE h1ADE TO THE LOWEST RESPONSIVE, (~

I2ESPONSIIILG B[DDER BASED ON: ~~

] ALL OR NOSE ~~

[ ] EAcr~ LOT ~)
[X ] Tor, PRicF ~~

~ ~

tfNSPSC commodity code: 80111606/85121900~~

~ ~

~ ~

SIDS MUST BE RECEIVED AT TFIE ABOVE

ADDRESS PRIOR TO I1:OO A.M.

ON DATE OF SID OPENING: NOVEMBER 11, 2016

PLE.4SESTA7E YOUR LOWEST PRICE

F.O.B. DESTINATION AND BRAND NAME

ORTR4DENAMG[F APPLICAF3LE.

(Please use typewriter or blaetc inlc)
Youa EnvELorE MusT Inc~uoF izrs no. 7637

The County of San Diego, Health and Human Services Agency (HHSA) is seeking a contractor to provide
Temporary Staffing Services in accordance with the Terms &Conditions and. the Statements of Work reflected
herein,

INITIAL TERM: JANUARY 1, 2017 —DECEMBER 31, 2017
1sT COUNTY OPTION: JANUARY 1, 2018 —DECEMBER 31, 2018
2N° COlJNTY OPTION: Jt-INtJARY 1, 2019 —DECEMBER 31, 2019
3aD COUNTY OPTION: JANUARY 1, 2020 —DECEMBER 31, 2020
4T" COUNTY OPTION: JANUARY 1, 2021 —DECEMBER 31, 2021

PRICING SUBMITTED IS TO I2~MAIN FIRM FOR EACH OF THE ITTITIAL AND OPTION TERM PERIODS
IDENTIFIED ABOVE. INITIAL TERM AND ALL OPTION YEARS MUST BE 81D. A~~ARD W1LL BE MADE BASED
ON THE TOTAL OF THE INITIAL TERM AND ALL THE OPTIONS IN THE PRICING SCI-IEDULE.

BIDDER ACKNOWLEDGES ADDENDUM NO. J ~ 3 [ ] 4 [ ] 5 ( J

SUBJECT TO ACCEPTANCE WITHIN 90 DAYS PAYMENT TERMS NLT 30 DAYS OR % DAY

NAML-' AND ADDRL-SS OF BIDDER ~ NAME AND TITLE OP PrRSON AUTHORIZED nq r

~Ht-S ~~~ 
~TOSIGNOFFGR: ~~IR r~MC`l~t C(~O

STREET CITY, STATE ZIP

~t~Z.~ Cu3S ~S,~nfrrpc~ ~~y ~ I l—1 Z,dl~
~ an ~r~G O~ U'! l ZP'~ 1 (SIGNATURE OFFEROR A'CE

TELEPHON~UMBGR (~~} 3~~— ~1
F,aX TEt,Et~HONE: ( ) ~ PRINTED NAME: A~ ~~ I ~~~~~FJ/T

E-MAIL: ~~~~ „ ~R~I~t\~~~NCS.CCI~PRINTEDTITLE: l..-~~

NOTIFICATION OF AWARD - ~ (THIS SECTION FOR COUNTY USE ONLY)

ACCEPTANCC AS TO ITEMS) NUh9BERED: ~ COUNTY OF SAN DILGO

BY: DATE:

(VC NO. ) ~ JOHN M. PELLEGRINO, DIRECTOR

DEPT OF PURCHASING &CONTRACTING

TOTAL AMOUNT AWARD NO. NAME AND TITLE OF CONTR 1CTING OFPiCER

P&C 600 Forn~

SUBMIT THIS COMPLETED FORM AS PAGE ONE OF THE BID
Page 3 of 41



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
ED~GEMOC}R AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

SUBMIT THIS COMPLETED FORM AS PAGE TWO t?F THE BID

Page 4 of 41



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

NONDISCLOSURE INDEMNIFICATION AGREEMENT

IF OFFEROR SUBMITS EXHIBIT CONFIDENTIAL/PROPI2IETARY, THE FOLLOWING NC)NDISCLC3SURE
INDENINIFIGATION AGREEMENT MUST BE COMPLETED, SIGNED ANI7 RETURNED WITH THE OFFER

Tlus indemnification agreement ("Agreement") is made and entered into by and between the County of San Diego
{"County?') and Offeror Company/Organization Name:
("Offeror"} with referenoe to the following facts:

WHEREAS the County may receive a request for disclosure of Offeror's submission under the California Public
Records Act, Government Cade Section 6250, et seq.; and
WI-IEREAS, Offeror has included in its submission an e~~ibit entitled "EXHIBIT — CONFIDENTIAZ.JPROPRIE'IARY"
containing records that Offeror has determined to oanstitute trade secrets or other proprietary information exempt from
disclosure under the California Public Records Act; and

WHEREAS the County requires defense and indeirnuty from C?fferor for the County's ongoing non-disclosure of
Offeror's EXHIBIT-CONFIDENTIALIPROPKIETARY;

NOW, THEREFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to the
follouin~:

The above recitals are incorporated herein by this reference.

2. Except as otherwise provided herein, the County will not release Offeror's E~I'HIBIT-
CONFII~ENTIALIPROPRIETAIZY based on Offerar's representation that the records contained therein are
proprietary and exempt from disclostu~e under the California Public Records Act and/or are trade secrets as that
term is defined in Government Code Section 6250, et seq. Not~~Tithstandin~ the foregoing, however, the County
may release Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY in the event of any of the fallowing:

a. Offeror fails to comply with the terms and conditions of this Agreement; or
b. C7fferar provides the County with written notice that some or all of the records may be released; or
C. A court of competent jurisdiction orders the Cowlty to release the records and the County has exhausted or

waived its appeal rights.

To the fullest extent allos~~ed by law, the County shall not be liable for, and Offeror shall defend and indenuuf-y
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively "County
Parties'), against any and all claims, demands, liability, judgments, awards, Vines, mechanics' liens or other
liens, lobar disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys'
fees (whether incurred by County ~ltorneys or attorneys employed by County) and court costs (hereinafter
collectively referred to as "Claims"), related to Offeror's Ise'HIBIT-CC7NFIDENTI.9UPROI~RIETARY.

4. Offeror waives any and all claims in law ar equity and hereby releases the County Parties from any and all
claims, deductibles; self-instued retentions, demands, liability, judgments, awards; fines, mechanics' liens ar
other liens, labor disputes, lasses, damages; expenses, charges or costs of any kind ar character, including
attorneys' fees and court costs, which arise nut of ar are in any way connected to Offeror's EXHIBIT-
CONFIDENI'IALlPROPRIETARY.

TC) BE COMPLETED BY AN AUTHORIZED REPRFSENTATIVE (~F THE UFPBRtaR

Offeror Compan_y~lOrganization Name:

Authorized Representative Name: ~ ~ T

Authorized Representative Tiile:

Signature: ~ Date: 1 ~ .. ~ ~ ,. Z(9 f

Page 5 of ~1



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C-PRICING SCHEDULES

Pricing shall remain fixed duri~ig each separately priced initial year and option period(s).

Each hourly rate shall be all inclusive meaning that no additional or extra costs will be paid to Contractor for temporary
staffing. Hourly rate is the only pricing allowed on any invoices submitted to County.

Estimated monthly averages of hours are based on historical data and there is na guarantee of hours far requested services
under this contract,

Contractor payments ~~~ill be reimbursed according to the following Payment Schedule:

FY 16-17 —January 1, 2017- I}ecember 31, 2017:

ESTIMATED ESTIMATED
MONTHLY MONTHLY

AVERAGE OF AVERAGE t3F TOTAL
TEMPORARY ALL INCLUSIVE HOURLY HOURS AT HOURS AT PRICE
STAFF

RATE FC3R HH5A EDGEMOOR
CLASSIFICATION

REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $_~_/ Hourly 160 160 $ ~7 (~(7~l

Pharmacist $_~_/ Hourly 195 $5 $ ,~,3~ ~0'(~

Pharmacy 100 275 $ ~ ~~ ~Q
TeCnn~~aan ~_~~_i xau~-iy

~e ~' /'-foh tG~ TOTAL $ ̀)~~ ~,~

FY 17-18- January 1, 2Q18- December 31, 2018: 1~e~ YEAR Testa 1 .~ ~31,8a~

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF

HOURLY RATE FOR HHSA EDGEMOt~R
CLASSIFICATION

REINTBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $_ .5~ /Hourly 160 160 $ ' "7j ~(~~

Pharmacist $~_I Hourly 195 85 $ Z ~j~~(~Q

Pharmacy Technician $_~~/Hourly lOQ 275 $ ~ ~~ Z J d

~C✓ /~ok ¢~ TOTAL $ ~~Z ~ ~,5~

~~#~s ~~~ Per ~~ur road [ .~ ~3 ~~$~a



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTI(3N C —EXHIBIT C- PRICING SCHEDULES

FY 1$-19 -January 1, 2019 - Dec~ernber 31, 2019:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TQTAL
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATIt~N

REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ ~~ /Hourly 16Q 160 $ ~ ~~~(~(j

Pharmacist $~_I Hourly 195 85 $ Z3j ~C3~

Pharmacy Technician $ ~?~i/ Hourly 100 275 $ ~ ~ JZ.~Cj

17~r ~0►~~~ TOTAL $ .~Z~~.~~

~e,✓ ~Ge~. ✓ ~a to t .~ G'31, ~LJC~
FY 19-20 -January 1, 2020- Llecember 31, 2020:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF FRICE
TEMPGRARY

ALL INCLUSIVE HOURS AT HOURS AT
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

REIMBURSEMENT PHARMACY HfJSPITAL

Chief Pharmacist $ 5.~ / Hourty 160 160 $ ~ 7~~~~

Pharmacist $ ~~ 1 Hourly 19S 85 $ ~3~~~j~j

Pharmacy 100 275 $ ~ f ~ ~~

Technician $ ~ G I Hourly

~~E'/ /"lOh~ TtJTAL $ ✓'~~'~~fi~

/fie r ~~.✓ T t~l .~ ~3 !, ~td~

G~fGS I~~-



REQUEST FOR BID (RFB} 7637
TEMPORARY STAFFING SERVICES FOR
HEALTI3 AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- P~2ICING SCHEDULES

FY 20-21- January 1, 2021- December 31, 2Q21:

ESTIMATED ESTIMATED

NIINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATI(JN

REIMBURSEMENT PHARMCY HOSPITAL

Chief Pharmacist $~/ Haurly 160 160 $ } 7~ ~(~j

Pharmacist
.-

$~_/ Hourly 195 85 $ ~ 3 ~(~ j

'

Pharmacy Technician $~_1 Hourly 100 275
r

$ ~ ~ ~ ZOO

?G►~ % !dh t~ TOTAL $ ~ Z~ ~..~

/der Yc.~ T t~C .~ ~3 tJ ?~~G

Contract Term: January 2017 -December 31, 2021

CALENDAR YEt~RS TOTAL AMOUNT
JAN 2417 —DEC 2017 $ ~ bc~ ---

201$ ~ oG ---
2019 $ (~ ► d G~ --
2020 $ ~ J O!~
2421 $ ~' (~ ~ —

Total Price (and basis for award) $ 3 ► 9 aoc~

SUBMIT THIS Ct)MPLETED FORM AS PER THE BID IN5TRUCTIONS.

C yG S .~ ~ ~-



REQUEST FOR BID (RFB} 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
ED+GEMOOR AND HHSA PHARMACIES

SECTION D —PRE-AWARD SURVEY REQUIRED INFORMATION

MINIMUM/MANDATORY REQUIREMENTS
RESPQNDEI'~TS ARE REQUIRED TO PROVIDE AN ANSWER TO ALL QUESTIONS IN THIS
SECTION. IF ANY OFFEROR IS UNABLE TO ANSWER YES TO ANY OF THE SPECIFIED
YES/NO QUESTIONS WITHIN THIS SECTION AND IS NOT ABLE TO SUBMIT
DOCUMENTATION {IF REQUESTED} REQUIRED IN ITEMS #l, #2, #3, #4, #5, IN THE FORMAT
REQUESTED, THEY WILL NOT BE ELIGIBLE TO PARTICIPATE IN THIS RFB.

1. Confirm YeslNo that your organization is a fully operational pharmacy staffing company with a minimum
of three years' experience providing services similar to those detailed in the Statement of Work (SOV~.

NO

2. Confirm YeslNo that your organization can, as part of the pre-award survey, provide a minimum of two (2)
favorable references from organizations /agencies for which you have provided similar services to the SOW
within the past three years.

NO

3. Confirm Yes/No that your organization has and can provide documentation to support a minimum of ninety
(90} days cash or credit reserves to compensate it's employees and independent contractors in relation to the
annual proposed estimated contract value.
(~ S) NO

4. Confirm Yes/No that your organization can, as part of the pre-award survey, provide ~ list of qualified staff
(chief pharmacists, pharmacists, and pharmacy technicians), if requested, that will be performing services
under this contract.

NO

5. Confirm Yes/No that your organization can, as part of the pre-award survey, provide evidence of required
certifications and qualifications of relevant proposed staffpersonnel, ie TB testing, State Board of Pharmacy
licensing, and background checks.

NO

Additional Notes:
In conjunction with the CountyT's pre-award survey, requested information must be provided within two (2)
business days of the Count3T's request unless otherwise specified to be submitted with bid. If the requested
information is not provided to the County within the required tima frames, the County may deem the Bicl non-
responsive. The County reserves the right to request information from any of the Bidders after the bid opening.

C{~cs r~~
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°~ ~ Healthcare
°~L`~~ Staffing

Professionals, ~~.
Working Harder for You

'i

6914 Canby Ave., Suite 109

Reseda, CA 91335

RFB # 7637

Temporary Staffing Services

Health and Human Services Agency

Edgemore and HHSA Pharmacies

Department of Purchasing &Contracting

5560 Overland Ave., Suite 270

San Diego, CA 92123 j

DO NOT OPEN
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ORIGINAL
Health and Human Services Agency
Edgemore and HHSA Pharmacies
Temporary Staffing Services

RFB # 7637

Healthcare
Staffing
Professionals, ~~~.
Working Harder for You

Headquarter Phone: (818) 934-3395 Texas Office
6914 Canby Ave, Suite 109 Fax: (818) 934-0158 3730 Kirby Dr., Suite 1200
Reseda, CA 91335 www.hsp-inc.com Houston, TX 77098



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

___....... _.... ... . .. ..
SECTION A — P&C 600 FORM

COUNTY OF SAN DIEGO

S~c~r[orr A-P&C 600 FORM
This is not an order Issued: October 17, 2016

MAIL OR DELVER TO: ~~ FOR INFORMATION, PLEASE CALL:

DEPARTMENT OF PURCHASING cY~ CONTRACTING ~I CO

COUNTY OF SAN DIEGO, RFB No. 7637 II
5560 OVERLAND AVE., SuiTE 270 II
SAN DIEGO, CA 92123 I~ B[D OPENING DATE: DATE

~ ~
AWARD WILL BE MADE TO THE LOWEST RESPONSNE, ( BIDS MUST BE RECEIVED AT THE ABOVE

RESPONSIBLE BIDDER BASED ON: ~) ADDRESS PRIOR TO 11:00 A.M.

]ALL OR NONE I~ ON DATE OF BID OPENING: NOVEMBER IS, ZO1G

EacH LOT II
[X ]TOTAL PRICE ~~ PLEASE STATE YOUR LOWEST PRICE

~ ~ F.O.B. DESTINATION AND BRAND NAME

UNSPSC commodity code: 80ll1606/85121900~~ ox~DENptvt~tF APPLICABLE.
~ ~ (Please use typewriter or black ink)

YOUR ENVELOPE MUST INCLUDE RFS NO. 7G3~

DESCRIPTION

The County of San Diego, Health and Human Services Agency (HHSA) is seeking a contractor to provide
Temporary Staffing Services in accordance with the Terms &Conditions and the Statements of Work reflected
herein.

INITIAL TERM: JANUARY 1, 2017 —DECEMBER 31, 2017
1~ COUNTY OPTION: JANUARY 1, 2018 —DECEMBER 31, 2018
2N° COUNTY OPTION: JANUARY 1, 2019 —DECEMBER 31, 2019
3RD COUNTY OPTION: JANUARY 1, 2020 —DECEMBER 31, 2020
4~ COUNTY OPTION: JANUARY 1, 2021 —DECEMBER 31, 2021

PRICING SUBMITTED IS TO REMAIN FIRM FOR EACH OF THE INITIAL AND OPTION TERM PERIODS
IDENTIFIED ABOVE. INITIAL TERM AND ALL OPTION YEARS MUST BE BID. AWARD WILL BE MADE BASED
ON THE TOTAL OF THE INITIAL TERM AND ALL THE OPTIONS IN THE PRICING SCHEDULE.

BIDDER ACKNOWLEDGES ADDENDUM NO. 1 pQ 2 ~Q 3 [ ] 4 [ ] 5 [

SUB7ECT TO ACCEPTANCE WITHIN 90 DAYS I PAYMENT TERMS NET 30 DAYS OR % DAY
NAME AND ADDRESS OF BIDDER Healthcare Staffing Professionals, Inc. ~ NAME AND TITLE OF PERSON AUTHORIZED

TO SIGN OFFER:
STREET, CITY, STATE, ZIP 6914 Canby Ave, Suite 109 Reseda, CA 91335 ~ ~~~~~~

v~ ~ I (-lb -L~l6
SIGNA'I'[JRE OFFEROR DATE

TELEPHONE: NUMBER (818 921-3126

FAxTELEpHONE: (s1s) 921-3126 (PRINTED NAME: Cornelius Mamboleo

E-MAIL: corneliusm@hsp-inc.com (PRINTED TITLE: Director of Staffin

NOTIFICATION OF AWARD - ((THIS SECTION FOR COUNTY USE ONLY)
ACCEPTANCE AS TO ITEMS) NUMBERED: ~ COUNTY OF SAN DIEGO

BY: DATE:
(VC NO. ) ~ JOHN M. PELLEGRINO, DIRECTOR

DEPT dF PURCHASING &CONTRACTING
TOTAL AMOUNT AWARD NO. NAME AND TITLE OF CONTRACTING OFFICER
P&C 600 Form

SUBMIT THIS COMPLETED FORM AS PAGE ONE OF THE BID
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

NONDISCLOSURE INDEMNIFICATION AGREEMENT

IF OFFEROR SUBMITS EXHIBIT CONFIDENTIAL/PROPRIETARY, THE FOLLOWING NONDISCLOSURE
INDEMNIFICATION AGREEMENT MUST BE COMPLETED, SIGNED AND RETURNED WITH THE OFFER

This indemnification agreement ("Agreement") is made and entered into by and between the County of San Diego

("County") and Offeror Company/Organization Name:
("Offeror") with reference to the following facts:

WHEREAS the County may receive a request for disclosure of Offeror's submission under the California Public
Records Act, Government Code Section 6250, et seq.; and
WHEREAS, Offeror has included in its submission an exhibit entitled "EXHIBIT —CONFIDENTIAL/PROPRIETARY"
containing records that Offeror has determined to constitute trade secrets or other proprietary information exempt from
disclosure under the California Public Records Act; and

WHEREAS the County requires defense and indemnity from Offeror for the County's ongoing non-disclosure of
Offeror's EXHIBIT-CONFIDENTIALfPROPRIETARY;

NOW, THEREFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to the
following:

1. The above recitals are incorporated herein by this reference.

Except as otherwise provided herein, the County will not release Offeror's EXHIBIT-
CONFIDENTIALIPROPRIETARY based on Offeror's representation that the records contained therein are
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that
term is defined in Government Code Section 6250, et seq. Notwithstanding the foregoing, however, the County
may release Offeror's E,YHIBIT-CONFIDENTIAL,~PROPRIETARY in the event of any of the following:

a. Offeror fails to comply with the terms and conditions of this Agreement; or
b. Offeror provides the County with written notice that some or all of the records may be released; or
c. A court of competent jurisdiction orders the County to release the records and the County has exhausted or

waived its appeal rights.

3. To the fullest extent allowed by law, the County shall not be liable for, and Offeror shall defend and indemnify
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively "County
Parties"), against any and all claims, demands, liability, judgments, awards, fines, mechanics' liens or other
liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys'
fees (whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter
collectively referred to as "Claims"), related to Offeror's EXHIBIT-CONFIDENTI~1LlPROPRIETARY.

4. Offeror waives any and all claims in law or equity and hereby releases the County Parties from any and all
claims, deductibles, self-insured retentions, demands, liability, judgments, awards, fines, mechanics' liens or
other liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including
attorneys' fees and court costs, which arise out of or are in any way connected to Offeror's EXHIBIT-
CONFIDENTIALIPROPRIETARY.

TO I3F COMI'LETEiD ~3Y AN Ail"I'EIORI7.E;D T2E.PRE;Sf?NTA'I~IVF, OI~ "I HF. OFFEROR

Offeror Company/Organization Name: Healthcare Staffing Professionals, Inc.

Authorized Representative Name: Cornelius Mamboleo

Authorized Representative Title: Director of Staffing

Signature: o ~~~~U~^~ Date: ~ ~ —'~b —20 (~i
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION B —INSTRUCTIONS FOR COMPLETING AND SUBMITTING BID
AND PRE-AWARD SURVEY REQUIREMENTS

A. PRICING YOUR SID

1. Bid on each item separately. Prices should be stated per units) specified herein. Bids that are materially
unbalanced will be rejected as non-responsive.

2. All prices shall be F.O.B. destination. Bids other than F.O.B. destination shall be considered non-
responsive and will be rejected. Prices shall include all freight charges.

3. Unless otherwise specified, prices bid herein should not include California sales/use tax or Federal
excise taac. The County generally is required to pay California sales/use ta~c, and it should be shown as
a separate item on invoices. The County is exempt from payment of Federal excise taac. It must not be
included in invoices.

4. All prices and notations must be in ink or typewritten. No erasures permitted. Mistakes may be
crossed out and corrected and must be initialed in ink by persons signing the bid.

5. Discounts of less than thirty (30) days will not be considered in evaluation of bids to determine overall
apparent low bidder.

B. SUBMITTING YOUR BID

RFB No. 7637 shall normally be made available on the County of San Diego's BuyNet site
http://buvnet.sdcauntv.ca.gov. Firms may request a hard copy from Purchasing and Contracting
Clerical Section (858-505-6367).

2. Submit the following documents with your bid:

• Completed PC 600;

• Completed Representations and Certifications;

• DVBE and forms

• Completed Pricing Schedule (Offeror must provide pricing for all classifications and all term
periods listed on Pricing Schedule)

+ Required documentation from Section D

Each bid must be in a separate, sealed envelope with bid number on the outside and must be delivered
to the County Purchasing and Contracting Department, Front Desk (where it will be time stamped to
indicate time of receipt), 5560 Overland Avenue, Suite 270, San Diego, CA 92123-1204, no later
than 11:00 a.m., Local Time, on NOVEMBER 15, 2016. Bids will be publicly opened at that time.

3. Failure to bid on authorized County form may be cause for rejection of bid.

4. Any bid received at the County Purchasing and Contracting Department after the exact time for receipt
will not be considered and will be rejected as a late bid.

5. Late bids will be returned to the bidder unopened unless it is determined that the late receipt was due
solely to mishandling by the Purchasing and Contracting Department and such determination is made
prior to award.

6. If you do not bid, please return the cover sheet and state reason for not bidding.

7. No oral interpretation shall be made to modify any provisions of any bid specifications. Requests for
an interpretation shall be made in writing to the Contracting Officer no later than 3:00 PM, LOCAL
TIME, on NOVEMBER 2, 2016. Alternate bids are not called for and will not be accepted.
Questions received after this date may not be answered at the discretion of the County.



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION B —INSTRUCTIONS FOR COMPLETING AND SUBMITTING BID
AND PRE-AWARD SURVEY REQUIREMENTS

8. Any vendor who wishes to withdraw its bid must do so before County bid opening. If there are any
questions or comments relative to technicalities of the bid, they must be submitted in writing to County
Purchasing Director within 24 hours after bid opening.

9. Bids submitted in response to this Request for Bid must be in full conformance with the terms and
conditions set forth herein. Furthermore, all specification requirements must be met unless the
language of the Request for Bid states that alternate specificationsfbids will be considered.

10. Written addenda to the RFB may be issued to provide clarifications or corrections. Addenda to this
solicitation will be posted on the County of San Diego's BuyNet site http://buynet.sdcoun .ca.gov.
It is the Offeror's responsibility to check for addenda. The master copy of the solicitation posted
to the website shall be considered the original. If a prospective Offeror cannot download the
solicitation or any document posted thereto, contact Contracts Clerical Support at 858-505-6367
and a hard copy will be mailed to you or you may pick it up at our office.

1 1. Samples of items, when required, must be furnished free of expense to the County, and if not destroyed
by tests will, upon request, be returned at the bidder's expense.

12. All bids must show the firm's legal name and be signed by an authorized officer or employee of that
firm. Obligations assumed by such signature must be fulfilled.

C. EVALUATION AND AWARD

1. Bids are subject to acceptance at any time within ninety (90) days after opening of same, unless
otherwise stipulated by the County.

2. In determining the lowest bid, only discounts of thirty (30) days or more will be considered. Discounts
will be calculated from receipt and acceptance of a properly prepared invoice.

3. Awards} will be made by the County Purchasing and Contracting Department, as stated on the Pricing
Schedule to the (3) three lowest responsive, responsible bidders) in order from lowest bid to
highest, based on the total extended price of the Pricing Schedule. The lowest Bidder will be
considered the primary contractor and the other two will be considered second and third back up
contractors. Unbalanced bidding will be cause for the entire bid to be rejected. The County reserves
the right to waive a variation in specification if, in the opinion of the County, such variation does not
materially change the item or its performance within parameters acceptable to the County.

4. The County reserves the right to reject any or all bids and to accept or reject any items) thereon, or
waive any informality in the bid.

5. In the event of a conflict between unit price bid and bidder's extended price, the unit price will prevail
unless price is so obviously unreasonable as to indicate an error. In that event, the bid will be rejected
as non-responsive for the reason of inability to determine the intended bid; provided, however, if the
amount set forth as a unit price is ambiguous, unintelligible or uncertain for any cause, or is omitted, or
in the case of unit basis items, is the same amount as the entry in the "total" column, then the amount
set forth in the "total" column for the item shall prevail in accordance with the following:

1. As to lump sum items, the amount set forth in the "total" column shall be the unit price

2. As to unit basis items, the amount set forth in the "total" column shall be divided by the
estimated quantity for the item, and the price thus obtained shall be the unit price.

6. The County will conduct apre-award survey of the apparent low bidder. This survey will be used to
determine the bidders' capacity to perform under this contract. Items that will be considered will



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION B —INSTRUCTIONS FOR COMPLETING AND SUBMITTING BID
AND PRE-AWARD SURVEY REQUIREMENTS

include the contractor's licenses, insurability, staffing, facilities, equipment, supplies, current financial
statements, references, and performance history.

7. Modifications, changes, or additions to the Bid Schedule may be considered an irregularity. Erasures
or corrections in preparing the bids must be initialed by the persons) signing the Bid. Alternate bids
will not be considered unless called for.

D. PROTEST PROCEDURES

1. Any protest resulting from this procurement is to be processed as prescribed in Board of Supervisors'
Policy A-97, Protest Procedures for Award of Contracts. All protests shall be in writing, be made prior
to Award, and be made only by an Offeror. Such protests shall clearly state the ground for the protest
and the relief sought. Protests shall be filed with the County's contracting officer identified in the
solicitation package.

2. For purposes of clarification regarding Board of Supervisors Policy "A-97, Protest Procedures
for Award of Contracts" the posting of the bid abstract is equivalent to the posting of the
NOTICE OF INTENT ("NOI").

3. Whenever a contract is contemplated to be awarded to other than the low bidder in a formally
advertised procurement, the low bidder shall be so notified five working days prior to award, in
addition to the posting of the proposed award in a public place in the Office of the Contracting Office
for the same period of time. Copies of Policy A-97 are available upon request from the Clerk of the
Board, 1600 Pacific Highway, San Diego, CA 921.01.

E. TAX INFORMATION

In compliance with California Revenue and Taxation code section 18662, if you are a non resident of
California (out-of-state invoices) who receives California source income, the County will pay California
Use Taac directly to the State of California per permit no. SR FH 25-632384. Fifteen (15) business days
prior to the first payment, new suppliers or suppliers with expired forms or forms with incorrect
information, must submit new forms to the County (forms are available from the Franchise Taac Board
website listed below).

Under certain circumstances you may be eligible for reduced or waived nonresident withholding. If you
have already received a waiver or a reduced withholding response from the State of California and the
response is still valid, submit the response to the County in lieu of the forms. Failure to submit the required
forms will result in withholding of payments. Refer to the Franchise Tax Board websites (listed below) for
tax forms and information on nonresident withholding, including waivers or reductions. The County will
nat give you any tax advice. It is recommended you speak with your tax adviser and/or the State of
California for guidance.

Franchise Tax Board Websites:

http://www. ftb.ca. gov

~://www. ftb.ca.~ov/individuals/Withholdin~~Definitions:shtml

http:Uwww.ftb.ca.~ov/individuals/wsc/Processil7~Chan~es for 2010.shtml

http://www.ftb.ca.~;ov/individuals/wsc/forms and publications.shtml



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION B —INSTRUCTIONS FOR COMPLETING AND SUBMITTING BID
AND PRE-AWARD SURVEY REQUIREMENTS

http://www.ftb.ca.gov/individuals/wsc/decision chart.shhni

Submit forms to the Auditor &Controller via fax at (858) 694-2060 or mail originals to: County of
San Diego, 5530 Overland Avenue, Suite 410, San Diego, CA 92123. The P.O. Number or Contract
Number (if available) and "California Revenue and Taxation Code Section 18662" must appear on
fax cover sheet and/or the outside of the mailing envelope.



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —STANDARD TERMS AND CONDITIONS

This Agreement ("Agreement") is made and entered into on the date shown on the signature page ("Effective Date") by and
between the County of San Diego, a political subdivision of the State of California ("County") and Contractor [enter full
corporate title, describe company, located at (complete rrddress)J (" Contractor"), with reference to the following facts:

RECITALS

A. Pursuant to Administrative Code section 401, the County's Director of the Department of Purchasing and Contracting is
authorized to award this Contract for Temporary Staffing Services for Health and Human Services Agency Pharmacy
locations.

B. Contractor is specially trained and possesses certain skills, experience, education and competency to perform these
services.

C. The Chief Administrative Officer made a determination that Contractor can perform the services more economically and
efficiently than the County, pursuant to Section 703.10 of the County Charter.

D. The Agreement shall consist of this document, Exhibit A Statement of Work, [include Contractor's offer including frnal
revisions as Exlribit A-1 where applicableJ, Exhibit B Insurance Requirements and Exhibit C, Payment Schedules. In
the event that any provision of the Agreement or its Exhibits, A, A-1, B or C, conflicts with any other term or condition,
precedence shall be: First (1st) the Agreement; Second (2nd) Exhibit B; Third (3rd) Exhibit A; Fourth (4th) Exhibit C;
and fifth (5 h̀) Exhibit A-1.

NOW THEREFORE, for valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties
agree as follows:

ARTICLE 1
PERFORMANCE OF WORK

1.1 Standard of Performance. Contractor shall, in good and workmanlike manner and in accordance with the highest
professional standards, at its own cost and expense, furnish all of the labor, technical, administrative, professional and all
other personnel, all supplies and materials, equipment, printing, transportation, facilities, and all other means whatsoever,
except as herein otherwise expressly specified to be furnished by County, necessary or proper to perform and complete
the work and provide the services required of Contractor by this Agreement.

1.2 Contractor's Representative. The person identified on the signature page ("contractor's Representative") shall ensure that
Contractor's duties under this Agreement shall be performed on behalf of the Contractor by qualified personnel;
Contractor represents and warrants that (1) Contractor has fulfilled all applicable requirements of the laws of the State of
California to perform the services under this Agreement and (2) Contractor's Representative has full authority to act for
Contractor hereunder. Contractor and County recognize that the services to be provided by Contractor's Representative
pursuant to this Agreement are unique: accordingly, Contractor's Representative shall not be changed during the Term of
the Agreement without County's written consent. County reserves the right to terminate this Agreement pursuant to
Clause 7.1 "Termination for Default', if Contractor's Representative should leave Contractor's employ, or if, in County's
judgment, the work hereunder is not being performed by Contractor's Representative.

1.3 Contractor as Independent Contractor. Contractor is, for all purposes of this Agreement, an independent Contractor, and
neither Contractor nor Contractor's employees or subcontractors shall be deemed to be employees of the County.
Contractor shall perform its obligations under this Agreement according to the Contractor's own means and methods of
work which shall be in the exclusive charge and under the control of the Contractor, and which shall not be subject to
control or supervision by County except as to the results of the work. Neither Contractor nor Contractor's employees or
subcontractors shall be entitled to any benefits to which County employees are entitled, including without limitation,
overtime, retirement benefits, workers' compensation benefits and injury leave.

1.4 Contractor's Agents and Employees or Subcontractors. Contractor shall obtain, at Contractor's expense, all agents,
employees and subcontractors required for Contractor to perform its duties under this Agreement, and all such services
shall be performed by Contractor's Representative, or under Contractor's Representatives' supervision, by persons
authorized by law to perform such services. Retention by Contractor of any agent, employee or subcontractor shall be at
Contractor's sole cost and expense, and County shall have no obligation to pay Contractor's agents, employees or
subcontractors; to support any such person's or entity's claim against the Contractor; or to defend Contractor against any
such claim.
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Any subcontract or consultant agreement, which is in excess of fifty thousand dollars ($50,000) or twenty five percent
(25%) of the value of the contract, whichever is less, or a combination of subcontracts or consultant agreements to the
same individual or firm for the Agreement period, or any subcontract or consultant agreement for professional medical or
mental health services, regardless of value, must have prior concurrence of the Contracting Officer's Representative
("COR"). Contractor shall provide Contracting Officer Representative with copies of all other subcontracts relating to this
Agreement entered into by Contractor within 30 days after the effective date of the subcontract. Such subcontractors of
Contractor shall be notified of Contractor's relationship to County. "Subcontractor" means any entity, other than County,
that furnishes to Contractor services or supplies relevant to this Agreement other than standard commercial supplies, office
space, and printing services.

1.4.1 Contractor Responsibility. In the event any subcontractor is utilized by Contractor for any portion of the project,
Contractor retains the prime responsibility for carrying out all the terms of this Agreement, including the re-
sponsibility for performance and insuring the availability and retention of records of subcontractors in accordance
with this Agreement. No subcontract utilizing funds from this Agreement shall be entered into wfiich has a term
extending beyond the ending date of this Agreement.

1.42 Mandated Clause. All subcontracts shall include the Standard Terms and Conditions required of Contractor
Articles 3, 7, 8, 9, 10, 11, 12, 13, 14 and 16 herein.

1.4.3 Count~pproval. As identified above, all subcontracts under this Agreement shall have prior written approval
of the Contracting Officer Representative.

ARTICLE 2
SCOPE OF WORK

2.1 Statement of Work. Contractor shall perform the work described in the "Statement of Work" attached as Exhibit "A" to
this Agreement, and by this reference incorporated herein, except for any ~r~ork therein designated to be performed by
County.

2.2 Right To Acquire Equipment and Services. Nothing in this Agreement shall prohibit the County from acquiring the same
type or equivalent equipment and/or service from other sources, when deemed by the County to be in its best interest.

2.3 Responsibility For Equipment. For cost reimbursement Agreements, County shall not be responsible nor be held liable
for any damage to persons or properly consequent upon the use, misuse, or failure of any equipment used by Contractor
or any of Contractor's employees, even though such equipment may be furnished, rented, or loaned to Contractor by
County. The acceptance or use of any such equipment by Contractor or Contractor's employees shall be construed to
mean that Contractor accepts full responsibility for and agrees to exonerate, indemnify and hold harmless County from
and against any and all claims for any damage whatsoever resulting from the use, misuse, or failure of such equipment,
whether such damage be to the employee or property of Contractor, other Contractors, County, or other persons.
Equipment includes, but is not limited to material, computer hardware and software, tools, or other things.

2.3.1 Contractor shall repair or replace, at Contractor's expense ail County equipment or fixed assets that are damaged
or Lost as a result of Contractor negligence.

2.4 Non-Expendable Property Acquisition. County retains title to all non-expendable property provided to contractor by
county, or which Contractor may acquire with funds from this Agreement if payment is on a cost reimbursement basrs,
including property acquired by lease purchase Agreement. Contractor may not expend funds under this Agreement for
the acquisition of non-expendable property having a unit cost of $5,000 or more and a normal life expectancy of more
than one year without the prior written approval of Contracting Officer Representative. Contractor shall maintain an
inventory of non-expendable equipment, including dates of purchase and disposition. Inventory records on non-
expendable equipment shall be retained, and shall be made available to the County upon request, for at least three years
following date of disposition. Non-expendable property that has value at the end of a contract (e.g. has not been
depreciated so that its value is zero}, and which the County may retain title under this paragraph, shall be disposed of at
the end of the Agreement as follows: At County's option, it may: 1) have Contractor deliver to another County contractor
or have another County contractor pick up the non-expendable property; 2) allow the contractor to retain the non-
expendable property provided that the contractor submits to the County a written statement in the format directed by the
County of how the non-expendable property will be used for the public good; or 3) direct the Contractor to return to the
County the non-expendable property.



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —STANDARD TERMS AND CONDITIONS

ARTICLE 3
DISENTANGLEMENT

3.1 GeneralObli atg ions

At County's discretion, Contractor shall accomplish a complete transition of the services as set forth in Exhibit A to this
Agreement (for purposes of this Article 3.1, these shall be referred to as the "Disentangled Services") being terminated
from Contractor and the Subcontractors to County, or to any replacement provider designated by County, without any
interruption of or adverse impact on the Disentangled Services or any other services provided by third parties. This
process shall be referred to as the Disentanglement. Contractor shall fully cooperate with County and any new service
provider and otherwise promptly take all steps, including, but not limited to providing to County or any new service
provider all requested information or documentation, required to assist County in effecting a complete Disentanglement.
Contractor shall provide all information or documentation regarding the Disentangled Services or as otherwise needed for
Disentanglement, including, but not limited to, data conversion, client files, interface specifications, training staff
assuming responsibility, and related professional services. Contractor shall provide for the prompt and orderly
conclusion of all work required under the Agreement, as County may direct, including completion or partial completion
of projects, documentation of work in process, and other measures to assure an orderly transition to County or the
County's designee of the Disentangled Services. All Contractor work done as part of the Disentanglement shall be
performed by Contractor and will be reimbursed by the County at no more than Contractor's costs, up to the total amount
of this Agreement. Contractor shall not receive any additional or different compensation for the work otherwise required
by the Agreement. Contractor's obligation to provide the Services shall not cease until the earlier of the following: 1)
The Disentanglement is satisfactory to County, including the performance by Contractor of all asset-transfers and other
obligations of Contractor provided in this Paragraph, has been completed to the County's reasonable satisfaction or 2)
twelve (12) months after the Expiration Date ofthe Agreement.

3.2 Disentanglement Process
The DisenCanglement process shall begin on any of the following dates: (i) the date County notifies Contractor that no
funds or insufficient funds have been appropriated so that the Term shall be terminated pursuant to the Agreement,
Article 7; (ii) the date designated by County not earlier than sixty (60) days prior to the end of any initial or extended
term that County has not elected to extend pursuant to the Agreement's, Signature Page, Contract Term; or (iii) the date
any Termination Notice is delivered, if County elects to terminate any or all of the Services pursuant to the Agreement,
Article 7. Subject to Exhibit A Contractor's obligation to perform Disentangled Services, and County's obligation to pay
for Disentangled Services, shall expire: (A) when funds appropriated for payment under this Agreement are exhausted,
as provided in this Agreement, Article 7; (B) at the end of the initial or extended term set forth in this Agreement's,
Signature Page, Contract Term; or (C) on the Termination Date, pursuant to this Agreement, Article 7 (with the
applicable date on which Contractor's obligation to perform the Services expires being referred to herein as the
"Expiration Date"). Contractor and County shall discuss in good faith a plan for determining the nature and extent of
Contractor's Disentanglement obligations and for the transfer of the Disentangled Services in process provided, however,
that Contractor's obligation under this Agreement to provide all Disentangled Services shall not be lessened in any
respect.

3.3 Specific Obli ations
The Disentanglement shall include the performance of the following specific obligations:

3.3.1 No Interruption or Adverse Impact
Contractor shall cooperate with County and all of the County's other service providers to ensure a smooth
transition at the time of Disentanglement, with no interruption of Disentangled Services or other work required
under the Agreement, no adverse impact on the provision of Disentangled Services or other work required under
the Agreement or County's activities, no interruption of any services provided by third parties, and no adverse
impact on the provision of services provided by third parties.

3.3.2 Third-Party Authorizations
Without limiting the obligations of Contractor pursuant to any other clause in Exhibit A herein, Contractor shall,
subject to the terms of any third-party contracts, procure at no charge to County any third-party authorizations
necessary to grant County the use and benefit of any third-party contracts between Contractor and third-party
contractors used to provide the Disentangled Services, pending their assignment to County. Similarly, at
County's direction, Contractor shall obtain all legally necessary client consents or authorizations legally
necessary to transfer client data to County or any new service provider.
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3.3.3 Return, Transfer and Removal of Assets

3.3.3.1 Contractor shall return to County all County assets in Contractor's possession, pursuant to Paragraph
2.4 of the Agreement.

3.3.3.2 County shall be entitled to purchase at net book value those Contractor assets used for the provision of
Disentangled Services to or for County, other than those assets expressly identified by the Parties as
not being subject to this provision. Contractor shall promptly remove from County's premises, or the
site of the work being performed by Contractor for County, any Contractor assets that County, or its
designee, chooses not to purchase under this provision.

3.3.4 Transfer of Leases Licenses and Contracts
Contractor, at its expense, shall convey or assign to County or its designee such fully-paid leases, licenses, and
other contracts used by Contractor, County, or any other Person in connection with the Disentangled Services, as
County may select, when such leases, licenses, and other contracts have no other use by Contractor. Contractor's
obligation described herein, shall include Contractor's performance of all obligations under such leases, licenses,
and other contracts to be performed by it with respect to periods prior to the date of conveyance or assignment
and Contractor shall reimburse County for any losses resulting from any claim that Contractor did not perform
any such obligations.

3.3.5 Delivery of Documentation
Contractor shall deliver to County or its designee, at County's request, all documentation and data related to
County, including, but not limited to, the County Data and client files, held by Contractor, and Contractor shall
destroy all copies thereof not turned over to County, all at no charge to County. Notwithstanding the foregoing,
Contractor may retain one (1) copy of the documentation and data, excluding County Data, for archival purposes
or warranty support.

3.4 Findings Confidential. Any reports, information, data, etc., given to or prepared or assembled by Contractor under this
Agreement which the County requests to be kept as confidential shall not be made available to any individual or
organization by the Contractor without the prior written approval of the County.

3.5 Publication, Reproduction or Use of Materials. No material produced, in whole or in part, under this Agreement shall be
subject to copyright in the United States or in any other country. The County shall have unrestricted authority to publish,
disclose, distribute and otherwise use, in whole or in part, any reports, data or other materials prepared under this
Agreement. All reports, data and other materials prepared under this Agreement shall be the property of the County upon
completion of this Agreement.

ARTICLE 4
COMPENSATION

The Payment Schedule, and/or budget are in Exhibit C and the compensation is on the Signature page. County will pay
Contractor the agreed upon price(s), pursuant to Exhibit C for the work specified in Exhibit A, Statement of Work. The
County is precluded from making payments prior to receipt of services (advance payments). Contractor shall provide and
maintain an accounting and financial support system to monitor and control costs to assure the Agreements completion.
Invoices are subject to the requirements below.

4.1 Fiscal for Fixed Pricing.

4.1.1 General Principles. Contractor shall comply with generally accepted accounting principles and good business
practices, including all applicable cost principles published by the Federal Office of Management and Budget,
which can be viewed at http:/h~~vw.~vhitehouse.govlomb/circulars. Contractor shall comply with all Federal,
State and other funding source requirements. Contractor shall, at its own expense, furnish all cost items associated
with this Agreement except as herein otherwise specified in the budget or elsewhere to be furnished by County.

4.1.2 Invoices. Payment for the services performed under this Agreement shall be in accordance with Exhibit C, unless
other payment methodologies are negotiated and agreed to by both Contractor and County. Contractor shall
submit approved invoices monthly to the Contracting Officer's Representative ("COR") for work performed in
the monthly period, accordingly. Contractor's monthly invoices shall be completed and submitted in accordance
with written COR instructions and shall include a statement certifying whether it is in compliance with Paragraph
8.15 of this Agreement
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4.1.3 Payments. County agrees to pay Contractor in arrears only after receipt and approval by COR of properly
submitted, detailed and itemized original invoice referencing the Agreement number pursuant to Exhibit C.
Payment shall be NET 30 days from receipt and approval of invoice unless otherwise stated.

4.1.4 Full Compensation. Pending any adjustments by the COR, each invoice approved and paid shall constitute full
and complete compensation to the Contractor for all work completed during the billing period pursuant to Exhibit
A and Exhibit C. Contractor shall be entitled only to compensation, benefits, reimbursements or ancillary
services specified in this Agreement. Payment shall be NET 30 days from receipt and approval of invoice unless
otherwise stated.

4.1.5 Prompt Payment for Vendors and Subcontractors

4.1.5.1 Prompt payment for vendors and subcontractors.

4.1.5.1.1 Unless otherwise set forth in this paragraph, Contractor shall promptly pay its vendors and
subcontractors) for satisfactory performance under its subcontracts) to this Agreement.
Such prompt payment shall be no later than thirty (30) days after Contractor receives
payment for such services from County and shall be paid out of such amounts as are paid to
Contractor under this Agreement.

4.1.5.1.2 Contractor shall include a payment clause conforming to the standards set forth in Paragraph
4.1.5.2.3 of this Agreement in each of its subcontracts, and shall require each of its
subcontractors to include such a clause in their subcontracts with each lower-tier
subcontractor or supplier.

4.1.5.2 If Contractor, after submitting a claim for payment to County but before making a payment to a vendor
or subcontractor for the goods or performance covered by the claim, discovers that all or a portion of the
payment otherwise due such vendor or subcontractor is subject to withholding from the vendor or
subcontractor in accordance with the vendor or subcontract agreement, then the Contractor shall:

4.1.5.2.1 Furnish to the vendor or subcontractor and the COR within three (3) business days of
withholding funds from its vendor or subcontractor a notice stating the amount to be
withheld, the specific causes for the withholding under the terms of the subcontract or vendor
agreement; and the remedial actions to be taken by the vendor or subcontractor in order to
receive payment of the amounts withheld.

4.1.5.2.2 Contractor shall reduce the subcontractor's progress payment by an amount not to exceed the
amount specified in the notice of withholding furnished under paragraph 4.1.5.2.1 of this
Agreement and Contractor may not claim from the County this amount until its subcontractor
has cured the cause of Contractor withholding funds;

4.1.5.2.3 Upon the vendor's or subcontractor's cure of the cause of withholding funds, Contractor shall
pay the vendor or subcontractor as soon as practicable, and in no circumstances later than ten
(10) days after the Contractor claims and receives such funds from County.

4.1.5.3 Contractor shall not claim from County all of or that portion of a payment otherwise due to a vendor or
subcontractor that Contractor is withholding from the vendor or subcontractor in accordance with the
subcontract agreement where Contractor withholds the money before submitting a claim to County.
Contractor shall provide its vendor or subcontractor and the COR with the notice set forth in Paragraph
4.1.5.2.1 of this Agreement and shall follow Paragraph 4.1.5.2.3 of this Agreement when vendor or
subcontractor cures the cause of Contractor withholding its vendors or subcontractor's funds.

4.1.5.4 Overpayments. If Contractor becomes aware of a duplicate contract financing or invoice payment or that
County has otherwise overpaid on a contract financing or invoice payment, Contractor shall immediately
notify the COR and request instructions for disposition of the overpayment.

4.1.6 Conditions Prerequisite To Payments. County may elect not to make a particular payment if any of the following
exists:

4.1.6.1 Misrepresentation. Contractor, with or without knowledge, made any misrepresentation of substantial
and material nature with respect to any information furnished to County.

4.1.6.2 Unauthorized Actions by Contractor. Contractor took any action pertaining to this Agreement, which
required County approval, without having first received said County approval.

4.1.6.3 Default. Contractor was in default under any terms and conditions of this Agreement.
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4.1.7 Withholding Of Payment. County may withhold payment until reports, data, audits or other information required
for Agreement administration or to meet County or State reporting or auditing requirements are received and
approved by COR or designee. The County may also withhold payment if, in the County's opinion, Contractor is
in non-compliance with this Agreement.

4.1.8 Availability of Funding. The County's obligation for payment of any Agreement beyond the current fiscal year is
contingent upon the availability of funding from which payment can be made. No legal liability on the part of the
County shall arise for payment beyond June 30 of the calendar year unless funds are designated by the County
and are made available for such performance.

County shall, in its sole discretion, have the right to terminate or suspend Agreement or reduce compensation and
service levels proportionately upon thirty (30) days' written notice to Contractor in the event that Federal, State or
County funding for this Agreement ceases or is reduced prior to the ordinary expiration of the term of this Agree-
ment. In the event of reduction of funding for the Agreement, County and Contractor shall meet within ten (10)
days of written notice to renegotiate this Agreement based upon the modified level of funding. In this case if no
agreement is reached between County and Contractor within 10 days of the first meeting, either party shall have
the right to terminate this Agreement within ten (10) days written notice of termination.

In the event of termination of this Agreement in accordance with the terms of this Section, Contractor shall be
entitled to retain all sums paid as of the effective date of such termination, subject to any payment offset to which
County may be entitled, for damages or otherwise, under the terms of this Agreement. In the event of termination
of this Agreement pursuant to this Section, in no event shall Contractor be entitled to any loss of profits on the
portion of this Agreement so terminated, or to other compensation, benefits, reimbursements or ancillary services
other than as herein expressly provided.

4.1.9 Disallowance. In the event the Contractor receives payment for services under this Agreement which is later
disallowed by the County, Contractor shall promptly refund the disallowed amount to County on request, or at its
option, County may offset the amount disallowed from any payment due or to become due to Contractor under
any Agreement with the County.

4.1.10 Maximum Price. During the performance period of this Agreement, the maximum price for the same or similar
items and/or services shall not exceed the lowest price at which Contractor then offers the items and/or services to
its most favored customer.

ARTICLE 5
AGREEMENT ADMINISTRATION

5.1 County s A~*reement Administrator. The Director of Purchasing and Contracting is designated as the Contracting officer
("Contracting Officer") and is the only County official authorized to make any Changes to this Agreement. The County
has designated the individual identified on the signature page as the Contracting Officer's Representative ("COR")

5.1.1 County's COR will chair Contractor progress meetings and will coordinate County's Agreement administrative
functions. The COR is designated to receive and approve Contractor invoices for payment, audit and inspect
records, inspect Contractor services, and provide other technical guidance as required. The COR is not authorized
to change any terms and conditions of this Agreement. Only the Contracting Officer, by issuing a properly
executed amendment to this Agreement, may make changes to the scope of work or total price.

5.1.2 Notwithstanding any provision of this Agreement to the contrary, County's COR may make Administrative
Adjustments ("AA") to the Agreement, such as line item budget changes or adjustments to the service
requirements, which do not change the purpose or intent of the Statement of Work, the Terms and Conditions, the
Agreement period or the total Agreement price. Each AA shall be in writing and signed by COR and Contractor.
All inquiries about such AA will be referred directly to the COR.

5.2 Agreement Progress Meeting. The COR and other County personnel, as appropriate, will meet periodically with the
Contractor to review the Agreement performance. At these meetings the COR will apprise the Contractor of how the County
views the Contractor's performance and the Contractor will apprise the County of problems, if any, being experienced. The
Contractor shall also notify the Contracting Officer (in writing) of any work being performed, if any, that the Contractor
considers being over and above the requirements of the Agreement. Appropriate action shall be taken to resolve outstanding
issues. The minutes of these meetings will be reduced to writing and signed by the COR and the Contractor. Should the
Contractor not concur with the minutes, the Contractor shall set out in writing any area of disagreement. Appropriate action
will be taken to resolve any areas of disagreement.
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ARTICLE 6
CHANGES

6.1 Contracting Officer. The Contracting Officer may at any time, by a written order, make changes ("Changes"), within the
general scope of this Agreement, in the definition of services to be performed, and the time (i.e.) hours of the day, days of the
week, etc. and place of performance thereof. If any such Change causes an increase or decrease in the cost of, or the time
required for, the performance of any part of the work under this Agreement, whether changed or not changed by such an
order, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and the Agreement shall be
modified in writing accordingly. Such changes may require Board of Supervisors approval.

6.2 Claims. Contractor must assert any claim for adjustment under this clause within thirty (30) days from the date of receipt by
the Contractor of the notification of Change; provided, however, that the Contracting Officer, if he decides that the facts
justify such action, may receive and act upon any such claim asserted at any time prior to final payment under this Agreement.
Where the cost of property made obsolete or excess as a result of a change is included in the Contractor's claim for adjustment,
the Contracting Officer shall have the right to prescribe the manner of disposition of such property. Failure to agree to any
adjustment shall be a dispute concerning a question of fact within the meaning of the clause of this Agreement entitled
"Disputes" (Article 15). However, nothing in this clause shall excuse the Contractor from proceeding with this Agreement as
changed.

ARTICLE 7
SUSPENSION DELAY AND TERMINATION

7.1 Termination For Default. Upon Contractor's breach of this Agreement, County shall have the right to terminate this
Agreement, in whole or part. Prior to termination for default, County will send Contractor written notice specifying the cause.
The notice will give Contractor ten (10) days from the date the notice is issued to cure the default or make progress
satisfactory to County in curing the default, unless a different time is given in the notice. If County determines that the default
contributes to the curtailment of an essential service or poses an immediate threat to life, health or property, County may
terminate this Agreement immediately upon issuing oral or written notice to the Contractor without any prior notice or
opportunity to cure. In the event of termination under this Article, all finished or unfinished documents, and other materials,
prepared by Contractor under this Agreement shall become the sole and exclusive property of County.

In the event of such termination, the County may purchase or obtain the supplies or services elsewhere, and Contractor
shall be liable for the difference between the prices set forth in the terminated order and the actual cost thereof to the
County. The prevailing market price shall be considered the fair repurchase price. Notwithstanding the above,
Contractor shall not be relieved of liability to County for damages sustained by County by virtue of any breach of this
Agreement by Contractor, and County may withhold any reimbursement to Contractor for the purpose ofoff-setting until
such time as the exact amount of damages due County from Contractor is determined.

If, after notice of termination of this Agreement under the provisions of this clause, it is determined for any reason that
the Contractor was not in default under the provisions of this clause, the rights and obligations of the parties shall, if this
Agreement contains a clause providing for termination for convenience of the County, be the same as if the notice of
termination had been issued pursuant to such clause.

7.2 Damages For Delay. If Contractor refuses or fails to prosecute the work, or any separable part thereof, with such
diligence as sha11 ensure its completion within the time specified in this Agreement, or any extension thereof, or fails to
complete said work within such time, County will be entitled to the resulting damages caused by the delay. Damages will
be the cost to County incurred as a result of continuing the current level and type of service over that cost that would be
incurred had the Agreement segments been completed by the time frame stipulated and any other damages suffered by
County.

73 Count~ption From Liability. In the event there is a reduction of funds made available by County to Contractor
under this or subsequent Agreements, the County of San Diego and its Departments, officers and employees shall incur
no liability to Contractor and shall be held harmless from any and all claims, demands, losses, damages, injuries, or
liabilities arising directly or from such action.

7.4 Full Cost Recovery Of Investigation And Audit Costs. Contractor shall reimburse County of San Diego for all direct and
indirect expenditures incurred in conducting an audit investigation when Contractor is found in violation (material breach)
of the terms of the Agreement. Reimbursement for such costs shall be withheld from any amounts due to Contractor
pursuant to the payment terms of the Agreement, or from any other amounts due to Contractor from County.
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7.5 Termination For Convenience. The County may, by written notice stating the extent and effective date terminate this
Agreement for convenience in whole or in part, at any time. The County shall pay the Contractor as full compensation
for work performed in accordance with the terms of this Contract until such termination:

7.5.1 The unit or pro rata price for any delivered and accepted portion of the work.

7.5.2 A reasonable amount, as costs of termination, not otherwise recoverable from other sources by the Contractor as
approved by the County, with respect to the undelivered or unaccepted portion of the order, provided
compensation hereunder shall in no event exceed the total price.

7.53 In no event shall the County be liable for any loss of profits on the resulting order or portion thereof so
terminated.

7.5.4 County's termination of this Agreement for convenience shall not preclude County from taking any action in law
or equity against Contractor for:

7.5.4.1 Improperly submitted claims, or

7.5.4.2 Any failure to perform the work in accordance with the Statement of Work, or

7.5.4.3 Any breach of any term or condition of the Agreement, or

7.5.4.4 Any actions under any warranty, express or implied, or

7.5.4.5 Any claim of professional negligence, or

7.5.4.6 Any other matter arising from or related to this Agreement, whether known, knowable or unknown
before, during or after the date of termination.

7.6 County reserves the right to terminate and/or prohibiC, without prior notice, contractor and contractor's employees,
subcontractors, or consultants from accessing County data systems, County owned software applications, including
websites, domain names, platforms, physical files, and/or treating patients/clients.

7.7 Suspension Of Work. The Contracting Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or
any part of the work of this contract for the period of time that the Contracting Officer determines appropriate for the
convenience of the Government.

7.8 Remedies Not Exclusive. The rights and remedies of County provided in this article shall not be exclusive and are in
addition to any other rights and remedies provided by law or under resulting order.

ARTICLE 8
COMPLIANCE WITH LAWS AND REGULATIONS

8.1 Compliance with Laws and Regulations. Contractor shall at all times perform its obligations hereunder in compliance
with all applicable Federal, State, County, and local laws, rules, and regulations, current and hereinafter enacted, includ-
ing facility and professional licensing and/or certification laws and keep in effect any and all licenses, permits, notices
and certificates as are required. Contractor shall further comply with all laws applicable to wages and hours of
employment, occupational safety, and to fire safety, health and sanitation.

8.2 Contractor Permits and License. Contractor certifies that it possesses and shall continue to maintain or shall cause to be
obtained and maintained, at no cost to the County, all approvals, permissions, permits, licenses, and other forms of
documentation required for it and its employees to comply with all existing foreign or domestic statutes, ordinances, and
regulations, or other laws, that may be applicable to performance of services hereunder. The County reserves the right to
reasonably request and review all such applications, permits, and licenses prior to the commencement of any services
hereunder.

8.3 Equal Opportunitx, Contractor shalt comply with the provisions of Title VII of the Civil Rights tict of 1964 in that it will
not discriminate against any individual with respect to his or her compensation, terms, conditions, or privileges of
employment nor shall Contractor discriminate in any way that would deprive or intend to deprive any individual of
employment opportunities or otherwise adversely affect his or her status as an employee because of such individual's
race, color, religion, sex, national origin, age, handicap, medical condition, sexual orientation or marital status.

8.4 Affirmative Action. Each Contractor of services and supplies employing fifteen (15) or more full-time permanent
employees, shall comply with the Affirmative Action Program for Vendors as set forth in Article IIIk (commencing at
Section 84) of the San Diego County Administrative Code, which program is incorporated herein by reference. A copy
of this Affirmative Action Program will be furnished upon request by COR or from the County of San Diego Internet
web-site (www.co.san-diego.ca.us).
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8.5 Non Discrimination. Contractor shall ensure that services and facilities are provided without regard to ethnic group
identification, race, color, nation origin, creed, religion, age, sex, or physical, mental disability, political affiliation and
marital status in accordance with Title IX of the Education Amendments of 1972; Title VII of the Civil Rights Act of
1964 (42 U.S.C. 2000-d), the Aye Discrimination of 1975 (42 U.S.C. 6101), Article 9.5. Chapter 1, Part 1, Division 2,
Title 2 (Section 11135, et seq) of the California Government Code, Title 9, Chapter 4, Subchapter 6 (Section 10800, et
seq.) of the CCR and California Dept of Social Services Manual of Policies and Procedures (CDSS MPPI Division 21.

8.6 AIDS Discrimination. Contractor shall not deny any person the full and equal enjoyment of, or impose less advantageous
terms, or restrict the availability of, the use of any County facility or participation in any County funded or supported
service or program on the grounds that such person has Acquired Immune Deficiency Syndrome, AIDS-related complex
(ARC), or AIDS-related status (ARS), as those terms are defined in Chapter 1, Section 32.1203, San Diego County Code
of Re ulatory Ordinances.

8.7 American With Disabilities Act (ADA) 1990. Contractor shall not discriminate against qualified people with disabilities
in employment, pubic services, transportation, public accommodations and telecommunications services in compliance
with the Americans with Disabilities Act (ADA) and California Administrative Code Title 24.

8.8 Political Activities Prohibited. None of the funds, provided directly or indirectly, under this Agreement shall be used for
any political activities or to further the election or defeat of any candidate for public office. Contractor shall not utilize or
allow its name to be utilized in any endorsement of any candidate for elected office. Neither the Agreement nor any
funds provided thereunder shall be utilized in support of any partisan political activities, or activities for or against the
election of a candidate for an elected office.

8.9 Lobby. Contractor agrees to comply with the lobbying ordinances of the County and to assure that its officers and
employees comply before any appearance before the County Board of Supervisors. Except as required by this
Agreement, none of the funds provided under this Agreement shall be used for publicity or propaganda purposes
designed to support or defeat any legislation pending before State and Federal Legislatures, the Board of Supervisors of
the County, or before any other local governmental entity. This provision shall not preclude Contractor from seeking
necessary permits, licenses and the like necessary for it to comply with the terms of this Agreement.

8.1.0 Religious Activity Prohibited. There shall be no religious worship, instructions or proselytization as part of or in connec-
tion with the performance of this Agreement.

$.11 Drub and Alcohol-Free Workplace. The County of San Diego, in recognition of individual rights to work in a safe.
healthful and productive work place, has adopted a requirement for a drug and alcohol free work place, County of San
Diego Drug and Alcohol Use Polic,~C_25. This policy provides that all County-employed Contractors and Contractor
employees shall assist in meeting this requirement.

8.11.1 As a material condition of this Agreement, the Contractor agrees that the Contractor and the Contractor
employees, while performing service for the County, on County property, or while using County equipment:

8.11.1.1 Shall not be in any way impaired because of being under the influence of alcohol or a drug.

8.11.1..2 Shall not possess an open container of alcohol or consume alcohol or possess or be under the influence
of an illegal drug.

8.11.1.3 Shall not sell, offer, or provide alcohol or an illegal drug to another person; provided, however, that the
foregoing restriction shall not be applicable to a Contractor or Contractor employee who as part of the
performance of normal job duties and responsibilities prescribes or administers medically prescribed
drugs.

8.11.2 Contractor shall inform all employ°ees who are performing service for the County on County property or using
County equipment of the County objective of a safe, healthful and productive work place and the prohibition of
drug or alcohol use or impairment from same while performing such service for the County.

8.11.3 The County may terminate for default or breach this Agreement, and any other Agreement the Contractor has
with the County, if the Contractor, or Contractor employees are determined by the Contracting Officer not to be
in compliance with the conditions listed herein.

8.12 Board of Supervisors' Policies. Contractor represents that it is familiar, and shall use its best efforts to comply, with the
following policies of the Board of Supervisors:
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8.12.1 Board Policy B-67, which encourages the County's Contractors to offer products made with recycled materials,
reusable products, and products designed to be recycled to the County in response to the County's requirements;
and

8.12.2 Board Policies B-53 and B-39a, which encourage the participation of small and disabled veterans' business
enterprises in County procurements; and

8.12.3 Zero Tolerance Por Fraudulent Conduct In County Services. Contractor shall comply with County of San Diego
Board of Supervisors Policy A-120 "Zero Tolerance for Fraudulent Conduct in County Services." There shall be
"Zero Tolerance" for fraud committed by Contractors in the administration of County programs and the provision
of County services. Upon proven instances of fraud committed by independent Contractors in connection with
their performance under the Agreement, said Agreement shall be terminated; and

8.12.4 Interlocking Directorate. In recognition of County Policy A-79, not-for-profit Contractors shall not subcontract
with related for-profit subcontractors for which an interlocking relationship exist unless specifically authorized in
writing by the Board'of Supervisors; and

8.12.5 Zero Tolerance In Coaching Medi-Cal Or Welfare Clients (Including Undocumented Immigrants). The County
of San Diego in recognition of its unique geographical location and the utilization of Welfare and Medi-Cal
system by foreign nationals who are not legal residents of this county or country, has adopted a Zero Tolerance
policy and shall aggressively prosecute employees and Contractors who coach Medi-Cal or Welfare clients (in-
cluding undocumented immigrants), to obtain services for which they are not otherwise entitled.

As a material condition of this Agreement, Contractor agrees that the Contractor and Contractor's employees,
while performing service for the County, on County property or while using County equipment shall not:

(a) in any way coach, instruct, advise, or guide any Medi-Cal or Welfare clients or prospective clients who are
undocumented immigrants on ways to obtain or qualify for Medi-Cal assistance, for which they are not
otherwise entitled.

(b) support or provide funds to any organization engaged directly or indirectly in advising undocumented
immigrants on ways to obtain or qualify for Medi-Cal assistance, for which they are not otherwise entitled.

Contractor shall inform all employees that are performing service for the County on County property or using
County equipment of County's Zero Tolerance Policy as referenced herein.

County may terminate for default or breach this Agreement and any other Agreement Contractor has with
County, if Contractor or Contractor employees are determined not to be in compliance with the conditions stated
herein.

8.13 Cartwright Act. Following receipt of final payment under the Agreement, Contractor assigns to the County all rights, title
and interest in and to all causes of action it may have under Section 4 of the Ciavton Act (15 U.S.C. Sec. 15) or under the
Cartwrieht act (Chapter 1) (commencing with Section 167001 of Part 2 of Division 7 of the Business and Professions
Code arising from purchases of goods, materials, or services by the Contractor for sale to the County under this
Agreement.

8.14 Hazardous Materials. Contractor shall comply with all Environmental Laws and all other laws, rules, regulations, and
requirements regarding Hazardous Materials, health and safety, notices, and training. Contractor agrees that it will not
store any Hazardous Materials at any County Facility for periods in excess of ninety (90) days or in violation of the
applicable site storage limitations imposed by Environmental Law. Contractor agrees to take, at its expense, all actions
necessary to protect third parties, including, without limitation, employees and agents of the County, from any exposure
to Hazardous Materials generated or utilized in its performance under this Agreement. Contractor agrees to report to the
appropriate governmental agencies all discharges, releases, and spills of Hazardous Materials that are required to be
reported by any Environmental Law and to immediately notify the County of it. Contractor shall not be liable to the
County for the County's failure to comply with, or violation of, any Environmental Law. As used in this section, the
term "Environmental Laws" means any and all federal, state or local laws or ordinances, rules, decrees, orders,
regulations or court decisions (including the so-called "common law"), including, but not limited to, the Resource
Conservation and Recovery Act, relating to hazardous substances, hazardous materials, hazardous waste, toxic
substances, environmental conditions or other similar substances or conditions. As used in this section the term
"Hazardous Materials" means any chemical, compound, material, substance or other matter that: (a) is a flammable,
explosive, asbestos, radioactive nuclear medicine, vaccine, bacteria, virus, hazardous waste, toxic, overtly injurious or
potentially injurious material, whether injurious or potentially injurious by itself or in combination with other materials;
(b) is controlled, referred to, designated in or governed by any Environmental Laws; (c) gives rise to any reporting, notice



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —STANDARD TERMS AND CONDITIONS

or publication requirements under any Environmental Laws, or (d) is any other material or substance giving rise to any
liability, responsibility or duty upon the County or Lessee with respect to any third person under any Environmental
Laws.

8.15 Debarment And Suspension. As asub-grantee of federal funds under this Agreement, Contractor certifies that it, its
principals, its employees and its subcontractors:

8.15.1 Are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from
covered transactions by any Federal Department or agency;

8.15.2 Have not within a 3-year period preceding this Agreement been convicted of or had a civil or administrative
judgment rendered against them for the commission of fraud or a criminal offense or civil action in connection
with obtaining, attempting to obtain, or performing a public (Federal, State, or local) transaction; violation of
Federal or State anti-trust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, receiving stolen property; physical, financial or sexual abuse or
misconduct with a patient or client, or medical negligence or malpractice;

8.15.3 Are not presently indicted or otherwise criminally, civilly or administratively charged by a government entity
(Federal, State, or local) with commission of any of the offenses enumerated in the paragraph above; and

8.15.4 Have not within a 3-year period preceding this Agreement had one or more public transaction (Federal, State, or
local) terminated for cause or default.

8.16 Display of Fraud Hotline Paster(s). As a material term and condition of this contract, Contractor shall:

8.16.1 Prominently display in common work areas within all business segments performing work under this contract
County of San Diego Office of Ethics and Compliance Ethics Hotline posters;

8.16.2 Posters may be downloaded from the County Office of Ethics and Compliance
http:/{~vw~~. sdcountv.ca. Gov/cao/oia.html

8.16.3 Additionally, if Contractor maintains a company website as a method of providing information to employees, the
Contractor shall display an electronic version of'the posters) at the website

8.16.4 If the Contractor has implemented a business ethics and conduct awareness program, including a reporting
mechanism, the Contractor need not display the County poster;

8.16.5 In the event Contractor subcontracts any of the work performed under this contract, Contractor include this clause
in the subcontracts) and shall take appropriate steps to ensure compliance by the subcontractar(s).

8.17 False Claims Acts: Contractor and all Subcontractors shall provide information on the Federal and State Claims Acts
information annually to their employees providing services under this contract. The minimum acceptable information
may be found at w~vw.cosdcompliance.orQ

ARTICLE 9
CONFLICTS OF INTEREST• CONTRACTOR'S CONDUCT

9.1 Conflicts of Interest. Contractor presently has no interest, including but not limited to other projects or independent
Agreements, and shall not acquire any such interest, direct or indirect, which would conflict in any manner or degree with
the performance of services required to be performed under this Agreement. The Contractor shall not employ any person
having any such interest in the performance of this Agreement. Contractor shall not hire County's employees to perform
any portion of the work or services provided for herein including secretarial, clerical and similar incidental services except
upon the written approval of County. Without such written approval, performance of services under this Agreement by
associates or employees of County shall not relieve Contractor from any responsibility under this Agreement.

9.1.1 California Political Reform Act and Government Code Section 1090 Et Sea. Contractor acknowledges that the
California Political Reform Act (`'Act"), Government Code section 81000 et seq., provides that Contractors hired
by a public agency, such as County, may be deemed to be a "public official" subject to the Act if the Contractor
advises the agency on decisions or actions to be taken by the agency. The Act requires such public officials to
disqualify themselves from participating in any way in such decisions if they have any one of several specified
"conflicts of interest' relating to the decision. To the extent the Act applies to Contractor, Contractor shall abide
by the Act. In addition, Contractor acknowledges and shall abide by the conflict of interest restrictions imposed
on public officials by Government Code section 1090 et seq.

9.2 Conduct of Contractor• Confidential Information.
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9.2.1 Contractor shall inform the County of all the Contractor's interests, if any, which are or which the Contractor
believes to be incompatible with any interests ofthe County.

9.2.2 The Contractor shall not, under circumstances that might reasonably be interpreted as an attempt to influence the
recipient in the conduct of his duties, accept any gratuity or special favor from individuals or organizations with
whom the Contractor is doing business or proposing to do business, in accomplishing the work under this
Agreement.

9.2.3 Contractor shall not use for personal gain or make other improper use of confidential information, which is
acquired in connection with his empiayment. In this connection, the term "confidential information" includes, but
is not limited to, unpublished information relating to technological and scientific development; medical,
personnel, or security records of the individuals; anticipated materials requirements or pricing actions; and
knowledge of selections of Contractors or subcontractors in advance of official announcement.

9.2.4 The Contractor, or employees thereof, shall not offer directly or indirectly gifts, gratuity, favors, entertainment, or
other items of monetary value to an employee or official of the County.

9.2.5 Referrals. Contractor further covenants that no referrals of clients through Contractor's intake or referral process
shall be made to the private practice of any persons) employed by the Contractor.

9.3 Prohibited Agreements. As required by Section 67 of the San Diego County Administrative Code, Contractor certifies that
it is not in violation of the provisions of Section 67, and that Contractor is not, and will not subcontract with, any of the
following:

9.3.1. Persons employed by County or of public agencies for which the Board of Supervisors is the governing body;

9.3.2. Profit-making firms or businesses in which employees described in sub-section 9.3.1, above, serve as officers,
principals, partners, or major shareholders;

9.3.3. Persons who, within the immediately preceding twelve (12) months came within the provisions of the above sub-
sections and who (1) were employed in positions of substantial responsibility in the area of service to be
performed by the Agreement, or (2) participated in any way in developing the Agreement or its service
specifications; and

9.3.4. Profit-making firms or businesses, in which the former employees described in sub-section 9.33 above, serve as
officers, principals, partners, or major shareholders.

9.4 Limitation Of Future Agreements Or Grants. It is agreed by the parties to the Agreement that Contractor shall be
restricted in its future Contracting with the County to the manner described below. Except as specifically provided in this
clause, Contractor shall be free to compete for business on an equal basis with other companies.

9.4.1 If Contractor, under the terms of the Agreement, or through the performance of tasks pursuant to this Agreement,
is required to develop specifications or statements of work and such specifications or statements of work are to be
incorporated into a solicitation, Contractor shall be ineligible to perform the work described within that
solicitation as a prime or subcontractor under an ensuing County Agreement. It is further agreed, however, that
County will not, as additional work, unilaterally require Contractor to prepare such specifications or statements of
work under this Agreement.

9.4.2 Contractor may not apply for nor accept additional payments for the same services contained in the Statement of
Work.

ARTICLE 10
INDEMNITY AND INSURANCE

10.1 Indemnity. County shall not be liable for, and Contractor shall defend and indemnify County and the employees and
agents of County (collectively "County Parties"), against any and all claims, demands, liability, judgments, awards, fines,
mechanics' liens or other liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character,
including attorneys' fees and court costs (hereinafter collectively referred to as °Claims"), related to this Agreement or
the work covered by this Agreement and arising either directly or indirectly from any act, error, omission or negligence of
Contractor or its Contractors, licensees, agents, servants or employees, including, without limitation, Claims caused by
the sole passive negligent act or the concurrent negligent act, error or omission, whether active or passive, of County
Parties. Contractor shall have no obligation, however, to defend or indemnify County Parties from a Claim if it is
determined by a court of competent jurisdiction that such Clairn was caused by the sole negligence or willful misconduct
of County Parties.
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10.2 Insurance. Prior to eXecution of this Agreement, Contractor must obtain at its own cost and expense, and keep in force
and effect during the term of this Agreement, including all extensions, the insurance specified in Exhibit "B," "Insurance
Requirements," attached hereto.

ARTICLE 11
AUDIT AND INSPECTION OF RECORDS

The County shall have the audit and inspection rights described in this section.

1 1.1 Audit And Ins  pection. Contractor agrees to maintain and/or make available within San Diego County accurate books and
accounting records relative to all its activities under this Agreement. Authorized Federal, State or County representatives
shall have the right to monitor, assess, or evaluate Contractor's performance pursuant to this Agreement, said monitoring,
assessments, or evaluations to include but not limited to audits, inspection of premises, reports, and interviews of project
staff and participants.

At any time during normal business hours and as often as County may deem necessary, Contractor shall make available to
County, State or Federal officials for examination all of its records with respect to all matters covered by this Agreement
and will permit County, State or Federal officials to audit, examine and make excerpts or transcripts from such records,
and to make audits of all invoices, materials, payrolls, records of personnel, information regarding clients receiving
services, and other data relating to all matters covered by this Agreement. If an audit is conducted, it will be done in
accordance with generally accepted government auditing standards as described in "Government Auditing Standards,"
published for the United States General Accountability Office or the institute of Internal Auditors International Standards
for the Professional Practice of Internal Auditing.

If any services performed hereunder are not in conformity with the specifications and requirements of this Agreement,
County shall have the right to require the Contractor to perform the services in conformity with said specifications and
requirements at no additional increase in total Agreement amount. When the services to be performed are of such nature
that the difference cannot be corrected, County shall have the right to (1) require Contractor immediately to take all
necessary steps to ensure future performance of the services in conformity with requirements of the Agreement, and (2)
reduce the Agreement price to reflect the reduced value of the services performed. In the event Contractor fails to
perform the services promptly or to take necessary steps to ensure future performance of the service in conformity with
the specifications and requirements of the Agreement, County shall have the right to either (1) by Agreement or to
otherwise have the services performed in conformity with the Agreement specifications and charge to Contractor any cost
occasioned to County that is directly related to the performance of such services, or (2) terminate this Agreement for
default as provided in the Termination clause.

1 1.2 External Audits. Contractors will provide the following to their COR:

1 1.2.1 COR shall be advised of all pending audits by Federal or State representatives regarding Contracted services
identified in this Agreement within seventy-two (72) hours of the Contractor receiving notice of the audit.

1 1.2.2 Contractor shall provide COR with a copy of the drab and final State or Federal audit reports within twenty four
(24) hours of receiving them.

1 1.2.3 Contractor shall provide COR a copy of the contractor's response to the draft and final State or Federal audit
reports at the same time as response provided to the State or Federal representatives.

1 1.2.4 Contractor shall provide COR a copy of the State or Federal audit's representative's response to the contractors'
response within forty-eight (48) hours of receiving it. This will continue until the State or Federal auditors have
accepted and closed the audit.

11.3 Cost or Pricing Data. If the Contractor submitted cost or pricing data in connection with the pricing of this Agreement or
any change or modification thereto, unless such pricing was based on adequate price competition, established catalog or
market prices of commercial items sold in substantial quantities of the general public, or prices set by law or regulation,
the Contracting Officer or his representatives who are employees of the County or its agent shall have the right to
examine all books, records, documents and other data of the Contractor related to the negotiation pricing or performance
of such Agreement, change or modification, for the purpose of evaluating the accuracy, completeness and currency of the
cost or pricing data submitted.

11.4 Availability. The materials described above shall be made available at the office of the Contractor, at all reasonable
times, for inspection, audit or reproduction, until the expiration of three (3) years from the date of final payment under
this Agreement, or by section 11.4.1 and 11.4.2, below:
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11.4.1 If this Agreement is completely or partially terminated, the records relating to the work terminated shall be
made available for a period of three (3) years from the date of any resulting final settlement.

1 1.4.2 Record which relate to appeals under the "Disputes" clause of this Agreement, or litigation or the settlement of
claims arising out of the performance of this Agreement, shall be made available until such appeals, .litigation,
or claims have been disposed of, or three years after Agreement completion, whichever is longer. County shall
keep the materials described above confidential unless otherwise required by law.

11.5 Subcontract. The Contractor shall insert a clause containing all the provisions of this Article 11 in all subcontract
hereunder except altered as necessary for proper identification of the Contracting parties and the Contracting officer
under the County's prime Agreement.

ARTICLE 12
INSPECTION OF SERVICE

12.1 Subject to Inspection. All performance (including services, materials, supplies and equipment furnished or utilized in the
performance of this Agreement, and workmanship in the performance of services) shall be subject to inspection and test
by the County at all times during the term of this Agreement. Contractor shall cooperate with any inspector assigned by
the County to permit the inspector to determine whether Contractor's performance conforms to the requirements of this
Agreement. County shall perform such inspection in a manner as not to unduly interfere with Contractor's performance.

12.2 Specification and Requirements. If any services performed by Contractor do not conform to the specifications and
requirements of this Agreement, County may require Contractor to re-perform the services until they conform to said
specifications and requirements, at no additional cost, and County may withhold payment for such services until
Contractor correctly performs them. When the services to be performed are of such a nature that Contractor's cannot
correct its performance, the County shall have the right to (1) require the Contractor to immediately take all necessary
steps to ensure future performance of services conforms to the requirements of this Agreement, and (2) reduce the
Agreement price to reflect the reduced value of the services received by County. In the event Contractor fails to
promptly re-perform the services or to take necessary steps to ensure that future performance of the service conforms to
the specifications and requirements of this Agreement, the County shall have the right to either (1) without terminating
this Agreement, have the services performed, by Agreement or otherwise, in conformance with the specifications of this
Agreement, and charge Contractor, and/or withhold from payments due to Contractor, any costs incurred by County that
are directly related to the performance of such services, or (2) terminate this Agreement for default.

ARTICLE 13
USE OF DOCUMENTS AND REPORTS

3.6 Findings Confidential. Any reports, information, data, etc., given to or prepared or assembled by Contractor under this
Agreement which the County requests to be kept as confidential shall not be made available to any individual or
organization by the Contractor without the prior written approval of the County.

13.2 Ownership, Publication, Reproduction And Use Of Material. All reports, studies, information, data, statistics, forms,
designs, plans, procedures, systems, and any other material or properties produced under this Agreement shall be the sole
and exclusive property of County. No such materials or properties produced in whole or in part under this Agreement
shall be subject to private use, copyright or patent right by Contractor in the United States or in any other country without
the express written consent of County. County shall have unrestricted authority to publish, disclose, distribute and other-
wise use, copyright or patent, in whole or in part, any such reports, studies, data, statistics, forms or other materials or
properties produced under this Agreement.

13.3 Confidentiality. County and Contractor agree to maintain the confidentiality of and take industry appropriate and legally
required measures to prevent the unlawful disclosure of any information that is legally required to be kept confidential.
Except as otherwise allowed by local, State or federal law or regulation and pursuant to this Section 13.3, County and
Contractor agree to only disclose confidential records where the holder of the privilege, whether the County, the
Contractor or a third party, provides written permission authorizing the disclosure. Contractor understands that County
must disclose certain records pursuant to the California Public Records Act ("the Act"). If Contractor demands that
County not disclose requested records Contractor believes qualify for exception or exemption from disclosure pursuant to
the Act, County will comply with Contractor's demand if Contractor identifies those records and the applicable
exceptions) or exemption(s), in writing, within five (5) business days from receipt of County's notice to Contractor of
the request for disclosure of records. If Contractor does not identify the records and reasons) that it deems some or all of
the records to be confidential, County may disclose those records at its sole discretion. Contractor agrees that its defense
and indemnification obligations set forth in Section 10.1 of this Agreement extend to any Claim (as defined in Section
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10.1) against the County Parties (as defined in Section 10.1) for records the County withholds from disclosure at
Contractor's direction. This Section 13.3 shall not prevent the County or its agents or any other governmental entity from
accessing the confidential records for the purpose of audits or program reviews if that access is legally permissible under
the applicable local, State or federal laws or regulations. Similarly, County or its agent or designee may take possession
of the records) where legally authorized to do so.

County may identify, for purposes of clarification, certain laws and regulations that are specifically applicable to
Contractor's work under this Agreement. Those laws and regulations may be set forth in Exhibit A —Statement of Work.
County, however, is under no obligation to identify ali applicable laws and regulations and assumes no liability for
identifying confidentiality laws and regulations, if any, applicable to the work under this Agreement.

13.4 Maintenance Of Records. Contractor shall maintain all records and make them available within San Diego County for a
minimum of three (3) years from the ending date of this Agreement unless County agrees in writing to an earlier
disposition or longer where legally required or while under dispute. Contractor shall provide any requested records to
County within 48-hours of the request.

13.5 Custody Of Records. County, at its option, may take custody of Contractor's client records upon Agreement termination
or at such other time as County may deem necessary. County agrees that such custody will conform to applicable
confidentiality provisions of State and Federal law. Said records shall be kept by County in an accessible location within
San Diego County and shall be available to Contractor for examination and inspection.

13.6 Audit Requirement. Contractor shall annually engage a Licensed Certified Public Accountant to conduct an annual audit
of their agency's operations. Contractors that expend $500,000 or more of federal grant funds per year shall also have an
audit conducted in compliance with Government Auditing Standards, which includes Single Audit Act Amendments,
Public La~v 104-156, and OMB Circular A-133 and 45 CFR part 74.26. Contractors that are commercial organizations
(for-profit) are required to have anon-Federal audit if, during its fiscal year, it expended a total of $500,000 or more
under one or more HHS awards. 45 CFR part 74.26(d) incorporates the threshold and deadlines of OMB Circular A-133
but provides for-profit organizations two options regarding the type of audit that will satisfy the audit requirements.
Contractor shall include a clause in any Agreement or Agreement Contractor enters into with an audit firm to provide
access by the County, State, Federal Government to the working papers of the independent auditor who prepare the audit
for Contractor. Contractor shall submit two (2) copies of the annual audit report, the audit performed in accordance with
OMB Circular A-133 and the management letter to the County fifteen (15) days a8er receipt from the independent
Certified Public Accountant but no later than nine (9) months after the Contractor's fiscal year end.

13.7 Reports. Contractor shall submit reports required in Exhibit A and additional reports as may be requested by the COR
and agreed to by the Contractor. Format for the content of such reports may be developed by County. The timely
submission of these reports is a necessary and material term and condition of this Agreement and Contractor agrees that
failure to meet specified deadlines will be sufficient cause to withhold payment. Contractor shall submit to County
within thirty (30) days of the termination of this Agreement a report detailing all work done pursuant to this Agreement
by Contractor.

13.8 Evaluation Studies. Contractor shall participate as requested by the County in research and/or evaluative studies designed
to show the effectiveness and/or efficiency of Contractor services or to provide information about Contractor's project.

ARTICLE 14
INFORMATION PRIVACY AND SECURITY PROVISIONS

14.1 Recitals. This Article is intended to protect the privacy and security of County information that Contractor may

create, receive, access, store, transmit, and/or destroy under this Agreement. In addition to the below Responsibilities,

contractor shall be in compliance with the following rules, regulations, and agreements, as applicable:

14.1.1 Health Insurance Portability and Accountability Act, specifically, Public Law 104-191, the Health Information

Technology for Economic and Clinical Health Act, Public La~v 111-005, 42USC section 17921 et seq., and 45CFR

Parts 160 and 164, collectively referred to as "HIPAA;"

14.1.2 County agreements with the State of California, collectively referred to as "State Agreements" and posted on the

County's website at: t~~~~~.~_ ~~. ~1~ , ~,, including:

14.1.2.1 The Medi-Cal Privacy and Security Agreement Between the California Department of Health Care

Services and the County;
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14.1.2.2 The Medi-Cal Behavioral Health Services Performance Agreement between the California

Department of Health Care Services and the County;

14.1.23 The Refugee Health Agreement between the California Department of Public Health and the County;

and

14.1.2.4 The HIV/AIDS Case Reporting System Data Use Agreement between the California Department of

Public Health and the County.

14.1.3 Title 42 Code of Federal Regulations, Chapter 1, Subchapter A, Part 2.

14.2 Definitions. Terms used, but not otherwise defined, in this Article shall have the same meaning as defined by HIPAA.

14.2.1 "Breach" of Protected Health Information (PHI) shall have the same meaning given to the term "breach" under

HIPAA and "breach" of Personal Information (PI)lPersonally Identifiable Information (PII) shall have the same

meaning as given to it under the State Agreements.

14.2.2 "Business Associate" shall mean the Contractor.

14.2.3 "County PHI" shall have the same meaning as PHl under HIPAA, specific to PHI under this Agreement.

14.2.4 "County PI/PII" shall have the same meaning as PI/PII under the State Agreements, specific to PI/PII under this

Agreement.

14.2.5 "Covered Entity" shall mean the County.

14.2.6 "Security incident" shall have the same meaning as defined by the State Agreements.

14.3 Responsibilities of Contractor.

14.3.1 Use and Disclosure of Countv PHI/PI/PII. Contractor shall use the minimum County PHI/PI/PII required to

accomplish the requirements of this Agreement or as required by Law. Contractor may not use or disclose County

PHI/PI/PII in a manner that would violate HIPAA or the State Agreements if done by the County.

14.3.2 Safe ~u ards. Contractor shall develop and maintain a HIPAA-compliant information privacy and security program to

prevent use or disclosure of County PHI/PI/PII, other than as required by this Agreement.

14.3.3 Mitigation. Contractor shall mitigate any harmful effects caused by violation of the requirements of this Article, as

directed by the County.

14.3.4 Subcontractors. Contractor shall ensure that any agent, including a subcontractor, to whom it provides County

PHI/PI/PII, imposes the same conditions on such agents that apply to Contractor under this Article.

14.3.5 Cooperation with County.

14.3.5.1 Contractor shall provide access to County PHI/PI/PII, as well as internal practices and records related

to County PHI/PI/PII, at the request of County within ten (10) calendar days.

14.3.5.2 Contractor will assist County regarding individual's access, copy, amendment, accounting of

disclosure, and other such requests for County PHI/PI/PII in the time and manner designated by

County.

14.3.6 Breach Reporting. Contractor shall report breaches and suspected security incidents to County Contracting

Officer's Representative and HHSA Privacy Officer, to include:

14.3.6.1 Initial Report.

14.3.6.1.1 Contractor shall email County immediately upon the discovery of a suspected security

incident that involves data provided to County by the Social Security Administration, as

per the State Agreements.

14.3.6.1.2 Contractor shall email County within one business day of the discovery of any suspected

security incident or breach of County PHI/PI/PII

14.3.6.1.3 Contractor shall additionally submit a completed County "Privacy Incident Report,"

which is posted on County's website, www.cosdcompliance.org within one (1)

business day.
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14.3.6.2 Investigation Report. Contractor shall immediately investigate such suspected security incident or
breach and provide the County a complete report of the investigation within seven (7) working days
using County's "Privacy Incident Report" form.

14.3.6.3 Notification. Contractor will comply with County's request to notify individuals and/or media and shall
pay any costs of such notifications, as well as any costs associated with the breach. County shall
approve the time, manner and content of any such notifications before notifications are made.

14.3.7 Designation of Individuals. Contractor shall designate a Privacy Official and a Security Official to oversee its
privacy and security requirements herein.

14.3.8 Data Security. Contractor shall comply with data security requirements as specified by HIPAA and the State
Agreements, including, but not limited to:

14.3.8.1 Workforce members, including employees, interns, volunteers, subcontractors, etc., with access to
County PHI/PIIPII shall:

14.3.8.1.1 Complete privacy and security training to include a signed certification within thirty

(30) days of hire, and at least annually thereafter;
14.3.8.1.2 Sign a confidentiality statement, prior to access to County PHI/PI/PII; and
14.3.8.1.3 Wear an identification badge at facilities that contain County PHI/PI/PII

14.3.8.2 Facilities that contain more than five-hundred (500) records containing County PHI/PUPII shall have
security guards or a monitored alarm system.

14.3.8.3 Computer warning banners for all systems containing County PHI/PI/PII
14.3.8.4 Comprehensive, annual security risk assessments
14.3.8.5 Policies and internal controls to ensure transport and storage of County PHI/PI/PII in cars, airplanes,

trains, and buses comply with State Agreements.
14.3.8.6 Sufficient administrative, physical, and technical controls in place to protect County PHI/PI/PII

14.3.9 Termination. Upon termination of the Agreement for any reason, Contractor shall return or destroy all County
PHI/PII/PI, except County PHI/PII/PI necessary for Contractor to continue its proper management and
administration or to carry out its legal responsibilities, as mutually agreed upon by the Parties. If the Parties
mutually agree that return or destruction of County PHI/PII/PI is infeasible, Contractor shall extend the protections
of this Article to such County PHI/PII/PI for so long as Contractor maintains such County PHI/PII/PI.

ARTICLE IS
DISPUTES

Notwithstanding any provision of this Agreement to the contrary, the Contracting Officer shall decide any dispute concerning a
question of fact arising out of this Agreement that is not otherwise disposed of by the parties within a reasonable period of time.
The decision of the Contracting Officer shall be final and conclusive unless determined by a court of competent jurisdiction to
have been fraudulent, capricious, arbitrary or so grossly erroneous as necessarily to imply bad faith. Contractor shall proceed
diligently with its performance hereunder pending resolution by the Contracting Officer of any such dispute. Nothing herein
shall be construed as granting the Contracting Officer or any other administrative official, representative or board authority to
decide questions of law, or issues regarding the medical necessity of treatment or to pre-empt any medical practitioners'
judgment regarding the medical necessity of treatment of patients in their care. The foregoing does not change the County's
ability to refuse to pay for services rendered if County disputes the medical necessity of care.

ARTICLE 16
GENERAL PROVISIONS

16.1 Assienment and Subcontracting. Contractor shall not assign any interest in this Agreement, and shall not transfer any
interest in the same (whether by assignment or novation), without the prior written consent of the County; County's
consent shall not be unreasonably withheld. The Contractor shall make no Agreement with any party for furnishing any
of the work or services herein contained without the prior written consent of the COR, pursuant to Paragraph 1.4.
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16.2 Contineencv. This Agreement shall bind the County only following its approval by the Board of Supervisors or when
signed by the Purchasing and Contracting Director.

16.3 Entire Agreement. This Agreement, together with all Exhibits attached hereto and other agreements expressly referred to
herein, constitute the entire agreement between the parties with respect to the subject matter contained herein. All prior
or contemporaneous agreements, understandings, representations, warranties and statements, oral or written, including
any proposals from Contractor and requests for proposals from County, are superseded.

16.4 Sections and Exhibits. All sections and exhibits referred to herein are attached hereto and incorporated by reference.

16.5 Further Assurances. Parties agree to perform such further acts and to execute and deliver such additional documents and
instruments as may be reasonably required in order to carry out the provisions of this Agreement and the intentions of the
parties.

16.6 Governing Law. This Agreement shall be governed, interpreted, construed and enforced in accordance with the laws of
the State of California.

16.7 Headines. The Article captions, Clause and Section headings used in this Agreement are inserted for convenience of
reference only and are not intended to define, limit or affect the construction or interpretation of any term or provision
hereof.

16.8 Modification Waiver. Except as otherwise provided in Article 6, "Changes," above, no modification, waiver, amendment
or discharge of this Agreement shall be valid unless the same is in writing and signed by both parties.

16.9 Neither Party Considered Drafter. Despite the possibility that one party may have prepared the initial draft of this
Agreement or played the greater role in the physical preparation of subsequent drafts, neither party shall be deemed the
drafter of this Agreement and that, in construing this Agreement in case of any claim that any provision hereof may be
ambiguous, no such provision shall be construed in favor of one party on the ground that such provision was drafted by
the other.

16.10 No Other Inducement. The making, execution and delivery of this Agreement by the parties hereto has been induced by
no representations, statements, warranties or agreements other than those expressed herein.

16.11 Notices. Notice to either party shall be in writing and either personally delivered or sent by certified mail, postage
prepaid, return receipt requested, addressed to the party to be notified at the address specified herein. Any such notice
shall be deemed received on the date of personal delivery to the party (or such party's authorized representative) or three
(3) business days after deposit in the U.S. Mail or by email, as the case may be to the COR and Contractor's
Representative identified on the signature page.

16.12 Severability. If any term, provision, covenant or condition of this Agreement is held to be invalid, void or otherwise
unenforceable, to any extent, by any court of competent jurisdiction, the remainder of this Agreement shall not be
affected thereby, and each term, provision, covenant or condition of this Agreement shall be valid and enforceable to the
fullest extent permitted by law.

16.13 Successors. Subject to the limitations on assignment set forth in Clause 16.1 above, all terms of this Agreement shall be
binding upon, inure to the benefit of, and be enforceable by the parties hereto and their respective heirs, legal
representatives, successors, and assigns.

16.14 Time. Time is of the essence of each provision of this Agreement.

16.15 Time Period Computation. All periods of time referred to in this Agreement shall include all Saturdays, Sundays and
state or national holidays, unless the period of time specifies business days, provided that if the date or last date to
perform any act or give any notice or approval shall fall on a Saturday, Sunday or State or national holiday, such act or
notice may be timely performed or given on the next succeeding day which is not a Saturday, Sunday or State or national
holiday.

16.16 Waiver. The waiver by one party of the performance of any term, provision, covenant or condition shall not invalidate
this Agreement, nor shall it be considered as a waiver by such party of any other term, provision, covenant or condition.
Delay by any party in pursuing any remedy or in insisting upon full performance for any breach or failure of any term,
provision, covenant or condition shall not prevent such party from later pursuing remedies or insisting upon full
performance for the same or any similar breach or failure.
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16.17 Third Party Beneficiaries Excluded. This agreement is intended solely for the benefit of the County and its Contractor.
Any benefit to any third party is incidental and does not confer on any third party to this Agreement any rights
whatsoever regarding the performance of this Agreement. Any attempt to enforce provisions of this Agreement by third
parties is specifically prohibited.

16.18 Publicity Announcements and Materials. All public announcements, including those issued on Contractor letterhead, and
materials distributed to• the community shall identify the County of San Diego as the funding source for Contracted
programs identified in this Agreement. Copies of publicity materials related to Contracted programs identified in this
Agreement shall be filed with the COR. County shall be advised at least twenty four (24) hours in advance of all Locally
generated press releases and media events regarding Contracted services identified in this Agreement. Alcohol and Drug
Prevention Services Contractors shall notify COR or designee at least five (5) business days in advance of all Contractor
generated media releases and media events regarding Contracted services identified in this Agreement.

16.19 Critical Incidents. Contractor shall have written plans or protocols and provide employee training for handling critical
incidents involving instances of violence or threat of violence directed toward staff or clients, breach of confidentiality,
fraud, unethical conduct, or instances of staff or client drug and/or alcohol use at the program. Contractor shall report al l
such incidents to the COR within one work day of their occurrence. However, if this contract includes Article 14,
Contractor must adhere to timelines contained in Article 14.

16.20 Responsiveness to Community Concerns. Contractor shall notify County within forty eight (48) hours of receipt of any
material complaints including but not limited to complaints referring to issues of abuse or quality of care, submitted to
Contractor verbally or in writing, regarding the operation of Contractor's program or facility under this agreement.
Contractor shall take appropriate steps to acknowledge receipt of said complaints) from individuals or organizations.
Contractor shall take appropriate steps to utilize appropriate forums to address or resolve any such complaints received.
Nothing in this provision shall be interpreted to preclude Contractor from engaging in any legally authorized use of its
facility, property or business as approved, permitted or licensed by the applicable authority.

16.21 Criminal Background Check Requirements. Contractor shall ensure that criminal background checks are required and
completed prior to employment or placement of contractor staff and volunteers in compliance with any licensing,
certification, or funding requirements, which may be higher than the minimum standard described herein. At a minimum,
background checks shall be in compliance with Board of Supervisors policy C-28 and are required for any contractor
staff or volunteer assigned to sensitive positions funded by this contract. Sensitive positions are those that: (1) physically
supervise minors or vulnerable adults; (2) have unsupervised physical contact with minors or vulnerable adults; andlor (3)
have a fiduciary responsibility to any County client, or direct access to, or control over, bank accounts or accounts with
financial institutions of any client. However, if this contract includes Article 14, Contractor must adhere to requirements
contained in Article 14.

16.21.1 Criminal Background Check. Contractor shall have a documented process to review criminal history of
candidates for employment or volunteers under this Agreement that will be in sensitive positions as defined in
paragraph 16.21.4. At a minimum, Contractor shall check the California criminal history records, or state of
residence for out-of-state candidates. Contractor shall review the information and determine if criminal history
demonstrates behavior that could create an increased risk of harm to clients. Contractor shall document review
of criminal background findings and consideration of criminal history in the selection of a candidate.
(Example: Documented consideration of factors such as: If there is a conviction in the criminal history, how
long ago did it occur? What were the charges? What was the individual convicted of and what was the level of
conviction? If selected, where would the individual work and is the conviction relevant to the position?).

16.21.2 Contractor shall either utilize a subsequent arrest notification service during employee or volunteers' tenure or
perform criminal history annually.

16.21.3 Contractor shall keep the documentation of their review and consideration of the individual's criminal history
on file in accordance with paragraph 13.4 "Maintenance of Records."

16.21.4 Definitions

A. Activities of Daily Livine: The basic tasks of everyday life, such as eating, bathing, dressing, toileting,
and transferring.

B. Minor: Individuals under the age of eighteen (18) years old.
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C. Sensitive Position: A job with responsibilities that can be criminally abused at great harm to the contract
or the clients served. All positions that (1) physically supervise minors or vulnerable adults, (2) have
unsupervised physical contact with minors or vulnerable adults, or (3) have fiduciary responsibility to a
County client or direct access to, or control over client bank accounts, or serve in a financial capacity to
the County client.

D. Vulnerable Adult: (1) Individuals age eighteen (18) years or older, who require assistance with activities
of daily living and who may be put at risk of abuse during service provision; (2) Individuals age eighteen
(18) years or older who have a permanent or temporary limited physical and/or mental capacity that
which may put them at risk of abuse during service provision because it renders them: unable to make
decisions for themselves, unable to physically defend themselves, or unaware of physical abuse or other
harm that could be perpetrated against them.

E. Volunteer: A person who performs a service willingly and without pay.
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SIGNATURE PAGE

AGREEMENT TERM. This Agreement shall be effective this _day of 20_ ("Effective Date") and end on
20_("Initial Term") period of _years.

OPTION TO EXTEND. The County's option to extend is for _increments of _ year(s) each for a total of _years
beyond the expiration of the Initial Term, not to exceed _, 20_, pursuant to Exhibit C Payment Schedule or
adjustment factor identified. Unless County notifies Contractor in writing, not less than 30 days prior to the expiration date
that they do not intend to renew the Agreement, the Agreement will be automatically renewed for another year.

Options To Extend For One To Six Additional Months At End Of Agreement. County shall also have the option to
extend the term of this Agreement in one or more increments for a total of no less than one (1) and no more than six (6)
calendar months at the discretion of the County Purchasing and Contracting Director. Each extension shall be effected by
written Agreement amendment delivered to Contractor no less than fifteen (IS) calendar days prior to expiration of any
Agreement term.

The rates set forth in Article 4, Exhibit C, or other pricing section of this Agreement shall apply to any option exercised
pursuant to this option clause unless provision for appropriate price adjustment has been made elsewhere in this
Agreement or by Agreement amendment. All payments are subject to "Availability of Funds."

COMPENSATION: Pursuant to Exhibit C, County agrees to pay Contractor a sum not to exceed $XXXX for the initial term
of this Agreement and $XXXX for each of the XXX one year option periods, for a maximum Agreement amount of
$ , in accordance with the method of payment stipulated in Article 4.
COTR. The County has designated the following individual as the Contracting Officer's Technical Representative ("COTR")

Name anti Title
Address
Address

Phofte, FAX and email

CONTRACTOR'S REPRESENTATIVE. The Contractor has designated the following individual as the Contractor's
Representative.

Name and Title
Address
Address

Phone, FAX mid email

IN WITNESS WHEREOF, County and Contractor have executed this Agreement effective as of the date first set forth above

COUNTY OF SAN DIEGO

John M. Pellegrino, Director
Department of Purchasing and Contracting

Date:

CONTRACTOR NAME)

By:
Name and Title

Date:
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1. Scone of WorWPurpose

Contractor shall provide temporary pharmacy staffing for Chief Pharmacisd Pharmacist/ Pharmacy Technician Positions
for the Health and Human Services Agency (HHSA) Pharmacy locations. This shall include services to assist with clinical
consultation, planning of operations and review of applicable policies and procedures.

2. Background Information

The County of San Diego's Health and Human Services Agency (HHSA) Pharmacies serve the pharmaceutical needs of
eligible patients, i.e., mental health, public health and some probation patients within the County's System of Care.
Edgemoor Hospital is the Distinct Part Skilled Nursing Facility for the County of San Diego and has an onsite pharmacy.

3. Pharmacies Locations and Hours of Operation

Edgemoor Hospital HHSA Pharmacy

655 Park Center Drive 3851 Rosecrans Street

Santee, CA 92071 San Diego, CA 92110

24/7 Mon-Fri 24/7 Mon-Fri

County reserves the right to add or delete additional
locations as needed throughout the term of the contract.

4. Outcomes•

4.1. Outcomes: Contractor shall provide temporary pharmacy staffing on an as-needed basis within four (4) hours of
request. The County retains the right to contact the additional awarded second or third back up contractors if the time
line is not met or the staff are not approved by the County.

5. Standard Requirements

5.1. Temporary pharmacy staffing also referred as "Temporary agency employees" may be utilized for a period not to
exceed 90 workdays for any single peak Load in accordance with Human Resources Policy and Procedures Manual,
Policy Number 110. This policy states "1n accordance with Government Code 31000.4, temporary agency
employees may be utilized for a period not to exceed 90 calendar days for any single peak load, temporary absence or
emergency situation. The 90 calendar day limitation is applied to the assignment, not the person."

5.2. Temporary agency employees are not allowed to drive County vehicles or their own private vehicles on county
business, unless in accordance with County policy and with prior County approval.

Temporary agency employees are allowed to work at both facilities as long as work is available and within the 90 calendar
day limitation assignment.

5.3. Background Checks

5.3.1. Temporary employees assigned to various Gounty sites are required to go through a background check based on
the requirements of the hiring organization. The cost of such background checks shall not be borne by the
County.

5.3.2. Background checks will be Livescan or equivalent. Contractor shall ensure that any temporary staffing
employee: Chief Pharmacist, Pharmacist and Pharmacy Technicians supplied by the Contractor has the
required background check completed prior to assignment to the County.

5.3.3. Evidence of the Background Check shall be accessible to the contractor and shall be viewable by the County at
any time upon request.

5.4. Tuberculosis (TB) Testing

5.4.1. Temporary staffing employees assigned to County sites are required to complete a tuberculosis (TB) test that
has a negative result prior to entering any County facility. The cost of such TB testing shall not be borne by the
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County. Temporary staffing must present proof of a negative TB test that has been taken within a one year time
period from presenting to County facility.

5.4.2. Maintain Verification

Contractor shall maintain verification (which shall be provided upon County request) that ali temporary staff
assigned to County facilities possesses the following:

5.4.2.1. TB Testing prior to placement and annual testing thereafter.

5.5. Orientation Training

5.5.1. The County will provide to all Temporary agency employees an on-site orientation for the assigned facility

6. Chief Pharmacist/Pharmacist Saecific Requirements

6.1. Possession of a current and verifiable Pharmacist license, issued by the California State Board of Pharmacy shall
apply to each Chief Pharmacist/Pharmacist temporary staff person provided by Contractor to County: This license
must not have any restrictions and must not be in probationary status, as determined by the California State Board of
Pharmacy. Each temporary staff person presenting to a County location must have a copy of their current license on
hand at time of reporting for assignment.

6.2. Each Chief Pharmacist/Pharmacist temporary staff person provided by Contractor to County shall possess the
following minimum regulation knowledge requirements:

6.2.1. State of California Pharmacy laws and regulations, Title 22 —Pharmaceutical Services and Title 15 —
Pharmaceutical Management.

6.2.2. Standards of the Joint Commission on Accreditation of Healthcare Organizations (JCAHO).

6.2.3. Federal Food and Drug Administration (FDA) regulations.

6.2.4. Federal Drug Enforcement Administration (DEA) regulations.

6.2.5. Medicare &Medicaid Services Parts C&D Prevention of Fraud, Waste, and Abuse &Compliance training.

6.2.6. Requirement of Managed care companies.

6.2.7. 22CFR COBRA).

6.3. Each Chief Pharmacist/Pharmacist temporary staff person provided by Contractor to County shall possess the
following Technical Abilities:

6.3.1. Dispense all drugs and pharmaceutical supplies (including compounding prescriptions) in a safe and timely
manner.

6.3.2. Use computerized automated Pharmacy systems to include Cerner's Etreby and Millennium and automated
dispensing cabinets such as Pyxis.

6.4. Each Chief Pharmacist/Pharmacist temporary staff person provided by Contractor to County may perform the
following minimum clinical duties:

6.4.1. Conduct monthly chart reviews using criteria from Title 22 and 42 CPF (Medication regimen Review).

6.4.2. Use Prodigy and other electronic system.

6.4.3. Safeguard personal information and not remove from the facility.

6.4.4. Review drug therapy for safe use of psychotherapeutic agents as defined by the County Medical Health
Medication Monitoring Plan and respective hospital quality assurance plans.

6.4.S.Inspect drug storage areas on a monthly basis to ensure compliance with JCAHO, Federal, and State
requirements.

6.4.6. Clinic inspection and chart audits.

6.4.7. Perform medication inspections at Public Health clinics and maintain database reports.

6.4.8. Advise/consult with other health professionals regarding pharmaceutical information.
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6.4.9. Provide drug information and recommendations as part of medical team.

6.4.10. Perform drug utilization evaluations based on criteria provided by Pharmacy and Therapeutic (P&T)
committees.

6.4.11. Skills in IV dosing*, compounding, and ability to meet the pharmaceutical care needs of adult, geriatric,
psychiatric, rehabilitation, and skilled-nursing patients.

*No Total Parental Nutrition (TPN).

6.5. Each Chief Pharmacist/Pharmacist temporary staff person provided by Contractor to County shall be able to
successfully perform the following:

6.5.1. Constant: neck bending, repetitive use of both hands, and reaching above and below shoulder level.

6.5.2. Frequent: Standing, waist bending, neck and waist twisting, simple grasping of both hands, and fine
manipulation of both hands.

6.5.3. Occasional: Sitting, walking squatting and lifting up to ten pounds.

7. Pharmacy Technician

7.1. Each Pharmacy Technician temporary staff person provided by Contractor to County shall possess the following:

7.1.1. Current and verifiable Pharmacy Technician license, issued by the California State Board of Pharmacy.

7.2. Each Pharmacy Technician temporary staff person provided by Contractor to County shall possess the following
Knowledge, Skills and Abilities:

7.2.1. Pharmaceutical and medical terms, abbreviations and symbols commonly used in prescribing medications.

7.2.2. Metric doses and approximate apothecary equivalents (both weight and liquid measure) to include
compounding skills.

7.2.3. Drugs, drug dosages and potency; routes of administration and storage requirements.

7.2.4. Procedures and techniques involved in prescription and drug dispensing.

7.2.5. Generic and proprietary names of pharmaceutical products.

7.2.6. Record keeping requirements for Pharmacy, including inventory control procedures.

7.2.7. Standards and ethics, laws and regulations governing Pharmacy practices and operations in the State, retail, and
alternative site pharmaceutical practice settings.

7.2.8. Use and Knowledge of computerized/automated Pharmacy systems to include Cerner's Etreby and Millennium
and automated dispensing cabinets such as Pyxis.

7.2.9. Basic mathematical calculations.

7.3. Each Pharmacy Technician temporary staff person provided by Contractor to County may perform the following
minimum clinical duties under the supervision of a Chief or Pharmacist:

7.3.1. Use Prodigy and other electronic system.

7.3.2. Safeguard personal information and not remove from the facility.

7.3.3. Inspect drug storage areas on a monthly basis to ensure compliance with JCAHO, Federal, and State
requirements.

7.3.4. Skills in IV dosing*, compounding, and ability to meet the pharmaceutical care needs of adult, geriatric,
psychiatric, rehabilitation, and skilled-nursing patients.

*No Total Parental Nutrition (TPN).

7.4. Each Pharmacy Technician temporary staff person provided by Contractor to County shall be able to successfully
perform the following.
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7.4.1. Constant walking/standing, simple/power grasping and repetitive use of both hands (both bending and fine
manipulation of hands).

7.4.2. Occasional sitting, waist bending, squatting, twisting, and reaching; must be able to lift and carry 25 pounds.

7.4.3. Ability to bubble pack medications by hand while standing for an extended period of time.
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INSURANCE REQUIREMENTS FOR CONTRACTORS
Without limiting Contractor's indemnification obligations to County, Contractor shall provide at its sole expense and maintain
for the duration of this contract, or as may be further required herein, insurance against claims for injuries to persons or
damages to property which may arise from or in connection with the performance of the work hereunder and the results of the
work by the Contractor, his agents, representatives, employees or subcontractors.

1. Minimum Scope of Insurance
Coverage shall be at least as broad as:
A. Commercial General Liability, Occurrence form, Insurance Services Office form CG0001.

B. Automobile Liability covering all owned, non owned, hired auto Insurance Services Office form CA0001.

C. Workers' Compensation, as required by State of California and Employer's Liability Insurance.

D. Professional Liability (Errors &Omissions) required if Contractor Provides or engages in any type of professional
services, including but not limited to medical professional, counseling services or legal services.

E. Fidelity coverage providing Employee Dishonesty, Forgery or Alteration, Theft, Disappearance, Destruction and
Computer Fraud coverage covering Contractor's employees, officials and agents.

Z. Minimum Limits of Insurance
Contractor shall maintain limits no less than:
A. Commercial General Liability including Premises, Operations, Products and Completed Operations, Contractual

Liability, and Independent Contractors Liability: $1,000,000 per occurrence for bodily injury, personal injury and
property damage. The General Aggregate limit shall be $2,000,000.

B. Automobile Liability: $1,000,000 each accident for bodily injury and property damage.

C. Employer's Liability: $1,000,000 each accident for bodily injury or disease. Coverage shall include waiver of
subrogation endorsement in favor of County of San Diego.

D. Professional Liability (Errors &Omissions): $2,000,000 per claim with an aggregate limit of not less than $4,000,000.
This coverage shall be maintained for a minimum of three years following termination or completion of Contractor's
work pursuant to the Contract.

E. Fidelity: $300,000.

If the contractor maintains broader coverage and/or higher limits than the minimums shown above, the County requires and
shall be entitled to the broader coverage and/or higher limits maintained by the Contractor. As a requirement of this contract,
any available insurance proceeds in excess of the specified minimum limits and coverage stated above, shall also be available
to the County of San Diego.

3. Self-Insured Retentions
Any self-insured retention must be declared to and approved by County Risk Management. At the option of the County, either:
the insurer shall reduce or eliminate such self-insured retentions as respects the County, the members of the Board of
Supervisors of the County and the officers, agents, employees and volunteers; or the Contractor shall provide a financial
guarantee satisfactory to the County guaranteeing payment of losses and related investigations, claim administration, and
defense expenses.

4. Other Insurance Provisions
The insurance policies are to contain, or be endorsed to contain, the following provisions:
A. Additional Insured Endorsement

The County of San Diego, the members of the Board of Supervisors of the County and the officers, agents, employees
and volunteers of the County, individually and collectively are to be covered as additional insureds on the General
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PHARMACY LOCATIONS
SECTION C —EXHIBIT B- INSURANCE REQUIREMENTS

Liability policy with respect to liability arising out of work or operations performed by or on behalf of the Contractor
including materials, parts, or equipment furnished in connection with such work or operations and automobiles owned,
leased, hired or borrowed by or on behalf of the Contractor. General Liability coverage can be provided in the form of
an endorsement to the Contractor's insurance (at least as broad as ISO from CG 2010 11 85 or both CG 2010, CG
2026, CG 2033, or CG 2038; and CG 2037 forms if later revisions used).

B. Primary Insurance Endorsement
For any claims related to this project, the Contractor's insurance coverage, including any excess liability policies, shall
be primary insurance at least as broad as ISO CG 2001 04 13 as respects the County, the members of the Board of
Supervisors of the County and the officers, agents, employees and volunteers of the County, individually and
collectively. Any insurance or self-insurance maintained by the County, its officers, employees, or volunteers shall be
excess of the Contractor's insurance and shall not contribute with it.

C. Notice of Cancellation
Each insurance policy required above shall state that coverage shall not be canceled, except with notice to the County.

D. Severabilit~of Interest Clause
Coverage applies separately to each insured, except with respect to the limits of liability, and that an act or omission by
one of the named insureds shall not reduce or avoid coverage to the other named insureds.

General Provisions

5. Qualifying Insurers
All required policies of insurance shall be issued by companies which have been approved to do business in the State of
California by the State Department of Insurance, and which hold a current policy holder's alphabetic and financial size
category rating of not less than A, VII according to the current Best's Key Rating guide, or a company of equal financial
stability that is approved in writing by County Risk Management.

6. Evidence of Insurance
Prior to commencement of this Contract, but in no event later than the effective date of the Contract, Contractor shall furnish
the County with a copy of the policy declaration and endorsement pages along with the certificates of insurance and
amendatory endorsements effecting coverage required by this clause. Policy declaration and endorsement pages shall be
included with renewal certificates and amendatory endorsements submissions and shall be furnished to County within thirty
days of the expiration of the term of any required policy. Contractor shall permit County at all reasonable times to inspect any
required policies of insurance.

7. Failure to Obtain or Maintain Insurance; County's Remedies
Contractor's failure to provide insurance specified or failure to furnish certificates of insurance and amendatory endorsements
or failure to make premium payments required by such insurance shall constitute a material breach of the Contract, and County
may, at its option, terminate the Contract for any such default by Contractor.

8. No Limitation of Obligations
The foregoing insurance requirements as to the types and limits of insurance coverage to be maintained by Contractor, and any
approval of said insurance by the County are not intended to and shall not in any manner limit or qualify the liabilities and
obligations otherwise assumed by Contractor pursuant to the Contract, including, but not limited to, the provisions concerning
indemnification.

9. Review of Coverage
County retains the right at any time to review the coverage, form and amount of insurance required herein and may require
Contractor to obtain insurance reasonably sufficient in coverage, form and amount to provide adequate protection against the
kind and extent of risk which exists at the time a change in insurance is required.
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10. Self-Insurance
Contractor may, with the prior written consent of County Risk Management, fulfill some or all of the insurance requirements
contained in this Contract under a plan of self-insurance. Contractor shall only be permitted to utilize such self-insurance if in
the opinion of County Risk Management, Contractor's (i) net worth, and (ii) reserves for payment of claims of liability against
Contractor, are sufficient to adequately compensate for the lack of other insurance coverage required by this Contract.
Contractor's utilization ofself-insurance shall not in any way limit liabilities assumed by Contractor under the Contract.

11. Claims Made Coverage
If coverage is written on a "claims made" basis, the Certificate of Insurance shall clearly so state. In addition to the coverage
requirements specified above, such policy shall provide that:

A. The policy retroactive date coincides with or precedes Contractor's commencement of work under the Contract
(including subsequent policies purchased as renewals or replacements).

B. Contractor will make every effort to maintain similar insurance during the required extended period of coverage
following expiration of the Contact.

C. If insurance is terminated for any reason, Contractor shall purchase an extended reporting provision of at least three
years to report claims arising in connection with the Contract.

D. The policy allows for reporting of circumstances or incidents that might give rise to future claims.

12. Subcontractors' Insurance
Contractor shall require and verify that all subcontractors maintain insurance meeting all the requirements stated herein, and
Contractor shall ensure that County is an additional insured on insurance required from subcontractors. Such Additional
Insured endorsement shall be attached to the certificate of insurance in order to be valid and on a form at least as broad as ISO
from CG 2010 11 85 or both CG 2010, CG 2026, CG 2033, or CG 2038; and CG 2037 forms if later revisions used. If any sub
contractor's coverage does not comply with the foregoing provisions, Contractor shall defend and indemnify the County from
any damage, loss, cost, or expense, including attorneys' fees, incurred by County as a result of subcontractor's failure to
maintain required coverage.

13. Waiver of Subrogation
Contractor hereby grants to County a waiver of their rights of subrogation which any insurer of Contractor may acquire against
County by virtue of the payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to affect this
waiver of subrogation. The Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the
County for all work performed by the Contractor, its employees, agents and subcontractors.
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Pricing shall remain fixed during each separately priced initial year and option period(s).

Each hourly rate shall be all inclusive meaning that no additional or extra costs will be paid to Contractor for temporary
staffing. Hourly rate is the only pricing allowed on any invoices submitted to County.

Estimated monthly averages of hours are based on historical data and there is no guarantee of hours for requested services
under this contract.

Contractor payments will be reimbursed according to the following Payment Schedule:

FY 16-17 —January 1, 2017- December 31, 2017:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOLTI2LY HOURS AT HOURS AT PRICE
STAFF

RATE FOR HHSA EDGEMOOR
CLASSIFICATION

REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 92.73 /Hourly 160 160 $ 356,oss.2o

Pharmacist $ 88.77 / Hourty 195 85 $ 2ss,2s~.2o

Pharmacy 100 275 $ 117,315.00

Technician $ 26.07 /Hourly

TOTAL $ ~~1,665.40

FY 17-18- January 1, 2018- December 31, 2018:

ESTIMATED ESTIMATED

MONTI3LY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 92.73 /Hourly 160 160 ~ 356,083.20

Pharmacist $ 88.77 /Hourly 195 85 $ 298,267.20

Pharmacy Technician $ 26.07 /Hourly 100 275 $117,315.00

TOTAL $ $771,665.40
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FY 18-19 -January 1, 2019 -December 31, 2019:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF

gOURLY RATE FOR I3HSA EDGEMOOR
CLASSIFICATION

g~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 94.58 /Hourly 160 160 $ 363,187.20

Pharmacist $ 89.77 /Hourly 195 85 $ 301,627.20

Pharmacy Technician ~ 26.59 /Hourly 100 275 $119,655.00

TOTAL $ 784,469.40

FY 19-20 -January 1, 2020- December 31, 2020:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT
STAFF HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 95.00 /Hourly 160 160 ~ 364,800.00

Pharmacist $ 91.78 /Hourly 195 85 ~ 308,380.80

Pharmacy 100 275 $121,500.00
Technician $ 27.00 /Hourly

TOTAL $794,680.80
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FY 20-21-January 1, 2021- December 31, 2021:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT
STAFF

gOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

REIMBURSEMENT PHARMCY HOSPITAL

Chief Pharmacist $ 95.00 /Hourly 160 160 ~ 364,800.00

Pharmacist $ 91.78 /Hourly 195 85 $ 308,380.80

Pharmacy Technician $ 27.00 /Hourly 100 275 $121,500.00

TOTAL $794,680.8

Contract Term: January 2017 -December 31, 2021

CND 11 ~i►11 :: ~1: : TOTAL AMOUNT
JAN 2017 —DEC 2017 $ 771,665.40

2018 $771,665.40
2019 $ 784,469.40
2020 $ 794,680.80
2021 $ 794 680.80

Total Price (and basis for award) X3,917,161.80

SUBMIT THIS COMPLETED FORM AS PER THE BID INSTRUCTIONS.



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION D —PRE-AWARD SURVEY REQUIRED INFORMATION

MINIMUM/MANDATORY REQUIREMENTS
RESPONDENTS ARE REQUIRED TO PROVIDE AN ANSWER TO ALL QUESTIONS IN THIS
SECTION. IF ANY OFFEROR IS UNABLE TO ANSWER YES TO ANY OF THE SPECIFIED
YESJNO QUESTIONS WITHIN THIS SECTION AND IS NOT ABLE TO SUBMIT
DOCUMENTATION (IF REQUESTED) REQUIRED IN ITEMS #1, #2, #3, #4, #5, IN THE FORMAT
REQUESTED, THEY WILL NOT BE ELIGIBLE TO PARTICIPATE IN THIS RFB.

1. Confirm Yes/No that your organization is a fully operational pharmacy staffing company with a minimum
of three years' experience providing services similar to those detailed in the Statement of Work (SOW).
~S NO

2. Confirm Yes/No that your organization can, as part of the pre-award survey, provide a minimum of two (2)
favorable references from organizations /agencies for which you have provided similar services to the SOW
within the past three years.
~S NO

3. Confirm Yes/No that your organization has and can provide documentation to support a minimum of ninety
(90) days cash or credit reserves to compensate it's employees and independent contractors in relation to the
annual proposed estimated contract value.
~S NO

4. Confirm Yes/No that your organization can, as part of the pre-award survey, provide a list of qualified staff
(chief pharmacists, pharmacists, and pharmacy technicians), if requested, that will be performing services
under this contract.
~'/~S NO

5. Confirm Yes/No that your organization can, as part of the pre-award survey, provide evidence of required
certifications and qualifications of relevant proposed staff personnel, ie TB testing, State Board of Pharmacy
licensing, and background checks.
~S NO

Additional Notes:
In conjunction with the County's pre-award survey, requested information must be provided within two (2)
business days of the County's request unless otherwise specified to be submitted with bid. If the requested
information is not provided to the County within the required time frames, the County may deem the Bid non-
responsive. The County reserves the right to request information from any of the Bidders a$er the bid opening.
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Staffing Methodology

Staffing Strategy

At HSP we pride ourselves in being able to deliver the best quality candidates that fits our clients'
needs in the shortest time. We do this by hiring the best healthcare recruiters and utilizing technology
that makes the recruiting process efficient and effective. Our recruiting process focuses on targeting
and quickly reaching candidates by job title, qualification and geographic location.

Employee retention

HSP has a high retention rate of our employees. We do this by first matching the employee to the right
assignment. We also offer competitive pay and benefits that include 401 K with match, paid sick time
and health and dental benefits. Being a national staffing firm also aids in employee retention as we
have multiple locations that we could place an employee should an assignment end with one client.

Account Management

All our clients are assigned a dedicated account manager that is available to the client directly. We also
have a 24 hour on call number to address any immediate staffing needs that may arise. For this
contract, we will have an account manager that will also be available for in person service where
needed. This ensures that the client as well as our employees are well served.

Recruiting Process

Over the years HSP has amassed a vast database of healthcare providers including Pharmacists and
Pharmacy Technicians in California. This allows as to quickly reach all the nurses in a specific location
quickly and efficiently. Upon receiving the needs from the facility, our recruiters will query our database
for nurses within a given radius from the facility and then send them a text and email informing them of
the position. Usually within minutes we receive quite a substantial number of interested candidates and
we can begin screening and credentialing for the position.

Our next level in recruiting is utilizing the top online job board databases to which we are subscribed to
including CareerBuilder, Monster, Indeed, ZipRecruiter, HealthJobsNationwide, Linkedln etc. With the
the use of our powerful technology, we are able to pull in the resume directly into our software and once
again reach all the candidates efficiently by mass text or email.

For the entry level positions, we do partner with local colleges to recruit their top students for entry level
positions as they gain experience they can move up with an organization. This also strengthens our
relationship with the community that we are serving.

We are always advertising and recruiting through our social media and marketing department. We have
a fulltime marketing department responsible for posting jobs and growing out social media presence.
Because of this efforts, we are always receiving applicants on a daily basis that want to work for the
clients that we serve.

Headquarter North Carolina Office Texas Office
6914 Canby Ave, Suite 109 7610 Breezy Point Lane 3730 Kirby Dr., Suite 1200
Reseda, CA 91335 Raleigh, NC 27617 Houston, TX 77098

Phone: (818) 934-3395 www.hsp-lnc.com Fax: (818) 9340158
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Recruiting tools

HSP embraces technologies that makes recruiting efficient and effective. We are able to achieve this by
using our highly customized software — Exelare. Using this software, we are able to quickly reach our
candidates and submit the best candidates to the client. We are also able to complete credentialing that
meets the highest national standards in healthcare.

Our phone systems allow our recruiters to take calls from anywhere and also to send text messages to
the candidates and this

Current potential candidate count

Our pool is growing on a daily basis due to our constant recruiting and social media presence. The
current numbers are:

• Pharmacists I/Pharmacist II/Managing Pharmacist/Chief Pharmacist/Pharmacist In Charge —
3600

• Pharmacy Technicians — 7079

Sincerely

Cornelius Mamboleo

~V'
Director of Staffing

Email: corneliusm(c~hsp-inc.com

Headquarter North Carolina Office Texas Office
6914 Canby Ave, Suite 109 7610 Breezy Point Lane 3730 Kirby Dr., Suite 1200
Reseda, CA 91335 Raleigh, NC 27617 Houston, TX 77098

Phone: (818) 934-3395 www.hsp-inc.com Fax: (818) 934-0158
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Background and References

Company Background

Healthcare Staffing professionals, Inc. (HSP) is a minority owned small business. HSP was established in 2006

and incorporated in the state of California and certified as a minority small business by the National Minority

Supplier Development Council (NMSDC) and the state of California. With corporate headquarters located in

Reseda, California and regional offices in Raleigh North Carolina and Houston, Texas, HSP is able to provide

staffing services nationwide.

HSP has been awarded the Golden Seal by the Joint Commission for its high standard of providing clinical

staffing which includes the quality of the clinicians and the highest level of credentialing collection and

maintenance. With our services we ensure that all healthcare providers are compliant to the highest national

standards in healthcare.

Past Performance

REFERENCE 1

Name of Firm: California Department of Corrections and Rehabilitation via Management Solution

Client Business 8~ Size: Large government organization with 34 facilities statewide

Contact Person: Natlie Goldstock I Telephone Number: 562-508-4630

>ervice: 2011 -Pre.

Brief Description of Service Provided:

i 9 facilities statewide

Telephone Number: 559-935-4309

Providing temporary staffing services on as needed basis to all 34 facilities for various classifications including

Nursing (RN, LPN & CNA), Psychiatric Technicians, psychologists, LCSW, Pharmacists, Pharmacy Technician,

medical assistants etc.

REFERENCE2

Name of Firm: California Department of State Hospitals

Client Business &Size: Large government organization

Contact Person: Jasmine Baker

Dates of ~~17 -Present

Brief Description of Service Provided

Value or Cost of Service: $3 Mil

ntract Snend: $5 Mill

Providing temporary staffing services on as needed basis to facilities for various classifications including Nursing (RN,

LPN & CNA), Psychiatric Technicians, Speech Language Pathologist, Neuropsychologists, LCSW, Pharmacy

Technician, dietitian etc.

REFERENCE3

Name of Firm: California Department of Veterans Affairs (West Los Angeles)

Client Business &Size: Large government organization with 8 facilities statewide

Contact Person: Fernando Campos I Telephone Number: 424-832-8200

Dates 2012 - Prese

Brief Description of Service Provided:

r Cost of Service: $1.5 Million

Providing temporary staffing services on as needed basis to the facilities for various classifications including Nursing

(RN, LPN & CNA), Physical Therapist, Occupational Therapist, Speech Language Pathologist, Physical Therapy

Assistant, Certified Occupational Therapist Assistant, Pharmacists, Pharmacy Technician, dietitian etc.

Headquarter North Carolina Office Texas Office

6914 Canby Ave, Suite 109 7610 Breezy Point Lane 3730 Kirby Dr., Suite 1200

Reseda, CA 91335 Raleigh, NC 27617 Houston, TX 77098

Phone: (818) 934-3395 www.hsp-inc.com Fax: (818) 934-0158
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September 15, 2015

Subject: Healthcare Staffing Professionals, Inc. (HSP)

To whom it may concern:

Dear Sir or Madam,

The purpose of this communication- is to advise that the subject agency has been providing staffing
services to Management Solution for nearly three years. This includes qualified and credentialed mental
health, dental health, pharmacy, nursing, and a broad variety of allied healthcare registry professionals.

The HSP team is very responsive to our staff and to the clients' needs. They communicate well and work
closely with our all of our departments to provide excellent service to over 30 State of California
correctional facilities. We enjoy the relationship with HSP and highly recommend them as a staffing firm
to prospective clients.

Sincerely,

Natalie Goldstock

Vice President, Contracts &Compliance

Management Solution, PLC

200 Pine Ave., Ste. 300

Long Beach, CA 90802

Phone -Toll Free: 855 502 3600, x203

cc: Amy Deak, President



STATE OF CALIFORNIA -HEALTH AND HUMAN SERVICES AGENCY EDMUND G. BROWN JR., GOVERNOR

DEPARTMENT OF STATE HOSPITALS - COALINGA ~"n *~.,~
P. O. Box 5000
24511 West Jayne Avenue
Coalinga, CA 93210

n)t

March 20, 2015

Healthcare Staffing Professionals, inc.
6303 Owensmouth Ave., 10th Floor
Woodland Hilis, CA 91367

To Whom It May Concern,

Healthcare Staffing Professionals, Inc. has provided temp/relief staffing services at
Department of State Hospitals -Coalinga for a number of years. This service provider
has been very diligent in responding to requests and conforming to our Hospital's
service need. Healthcare Staffing Professionals, Inc. has maintained an excellent line
of communication regarding contractual obligation and adheres to all conditions of the
staffing agreement(sj. This contractor and its service providers) have built and
maintained a professional rapport with patients and clinical staff as well as made
customer service their top priority. Department of State Hospitals -Coalinga is very
satisfied with the performance of Healthcare Staffing Professionals, Inc. and
recommends them to any agency seeking atemp/relief staffing provider.

Sincerely,

~~ .V ~u~eJC~t~'C..~/L-'
-Ll1ASMINE BAKER
Associate Governmental Program Analyst
Procurement Services
Phone: 559-935-4309
Fax: 559-935-7319
E-mail: jasmine baker@dsh.ca.gov



STATE OF CALIFORNIA ARNOLb SCHWARZENEGGER, Governor

DEPARTMENT OF VETERANS AFFAIRS
VETERANS HOME OF CALIFORNIA— GHULA VISTA
7Q0 EAST NAPLES COURT
CHULA VISTA, CALIFORNIA 91911
Telephone: (b19) 482-6010

FEBRUARY 24,2014

Maxie Juzang
Healthcare Staffing Professionals, Inc.
6303 Owensmouth Ave., I ~" Floor
Woodland Hi11s,CA 91367

Dear Maxie,

It gives me pleasure to write this recommendation of your coinpar~~ As one of
your clients needing reliefstaffing for our pharmacy, we have experienced excellent
contract personnel service from yau. Yau have always provided well qualified
clinical staff in a very timely manner. You have also been able to give us the
continuity in personnel that we desire which helps make our operation function
well.

For any other company needing temporary staff, I would highly recommend HSP.

Sincerely, x ~

`,_
Harriette Bannister
Pharmacy Manager
619-205-1123
harriette.bannister cr,calvet.ca.gov

HONORING CALIFORNIA'S VETERANS



STATE OF CALIFORNIA EDMUND G. BROWN JR.. Governor

DEPARTMENT OF VETERAl~iS AFFAIRS ~---~
VETERANS HOME OF CALIFORNIA -WEST LOS ANGELES ~ ~ "~
11500 Nimitz Avenue ~~~'~.. .~ i~
Las Angeles, CA 90049-4704
(424)832-8200

April 1, 2015

State of California-Department of State Hospitals
Administrative Services Division
1600 Ninth Street, Room 101
Sacramento, California 95814

To Wham It May Concern:

am writing on behalf of Veferans Home of California West Los Angeles (VHC-W~A).
Please accept this letter of recommendation at the request of Healthcare Staffing Professionals
~HSP). HSP supports us in our Rehab Department for Physical, Occupational, and Speech
Therapy services. They have been our contractor far nine {9) months now. They are dependable
and sensitive to our resident's needs. All these are due to the integrity of everyone at HSP,
dedicated to providing medical care to VHC-WLA in a professional manner.

Sincerely yours,

Fernando Campos
Assistant Hospital Administrator
VHC-WLA

HONORING CALIFORNIA'S VETERANS



STATE OF CALIFORNIA —DEPARTMENT OF CORRECTIONS AND REHABILITATION EDMUND G. BROWN JR, GOVERNOR

DIVISION OF ADULT INSTITUTIONS _ap~C510Ns~

PELICAN BAY STATE PRISON ~o~~~ g~
5905 Lake Earl Drive ~
P.O. Box 7000 ~ J _`
Crescent City, CA 95532

a} ~4

~rFaF CRUf~~a

September 24, 2012

Maxie luzang
Healthcare Staffing Professionals, Inc.
6303 Owensmouth Ave., 10 h̀ Floor
Woodland Hills, CA 91367

Dear Maxie:

Our firm has had the pleasure of being a well serviced client of Healthcare Staffing Professionals, Inc.
(HSP). HSP has provided contract staffing personnel for. us; specifically medical staff.

HSP goes beyond the call of duty to find qualified talent in a timely fashion to fill our needs with a
professional and cheerful demeanor.

We would highly recommend HSP to other firms looking for temporary staff or permanent hire
recruiting services.

Sincerely,

Origins! signed by

Cynthia Gorospe

Contract Analyst

/clg
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Alta Hospitals System, Inc. ~ - -
Alta Hospitals
SYSTEM, LAC

Los Angeles Community Hospital Los Angeles Community Hosplfal at Bs!/flower has Angeles Community Hospital at Norwalk
4081 East dlympic Blvd. 9542 Artesia Bivd. 13222 Bloomfield Avenue
Los Angeles, CA 90023 8eliflower, CA 9d7Q6 ~p~~k~ gyp, gp~p
(323j 267-OA77 (562) 273-1800 (562) 883-4763
(323) 261-0809 Fax (562) 273-1818 Fax (562) 207-9721 Fax

Southern California Hospital
at Hollywood
6245 Delangpre Avenue
Los Angeles, CA 90028
(323) 482-2271
(323) 483-3830 Fax

Soufhem California Hospifa!
at Culver City
3828 Delmas Terrace
Culver Gty, CA 90232
(310) 836-7000
(310) 202-x141 Fax

Southern CalNomla Hosp/ta!
ai Van Nuys
14433 Emelita Street
Van Nuys, CA 91401
(818} 7B7-1511
(818) 530-0519 Fax

August 29, 2016

Healthcare Staffing Professionals, Inc.
6914 Canby Ave., Suite 109
Reseda, CA 91367

To Whom It May Concern,

It is with great pleasure that I write this recommendation for Healthcare Staffing Professionals,
Inc. as one of their clients needing relief staffing for all of our Nursing and Ancillary Services.

My facilities have experienced excellent contract personnel service from you. Your company has
always provided well-qualified clinical staffin a very timely manner. Your team has also been
able to give us the continuity in personnel. that we desire which helps make our operation
function well. They always go beyond the call of duty to find. qualified talent in a timely fashion
to fill our needs with a professional and cheerful demeanor.

For any other facility needing temparary healthcare staff, I would highly recommend Healthcare
Staffing Professionals, Inc.

Sincerely,

~~~
Jessica. M Naccache
Carpo-rate Directar of Finance Operations
Alta Hospitals System, LLC
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND ~IUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PFIARMACIES

SECTION A — P&C 600 FORM

COUNTY OF SAN DIEGO

SEcrioN A-P&C 600 FORM
This is not an order Issued: October 17, 2016

MAIL OR DELIVER TO: (I FOR INFORMATION, PLEASE CALL:

DEPARTMENT OFPURCEIASING St CONTRACPING II CO

COUtv"PY OF SAN DIEGO, RFS No. 7637 ~~

5560 OVERLAND AVE., SUITE 270 II
SAN D[EGO~ CA 92123 ~~ BID OPENING DATE: DATE

~~
AWARD A~II,L BE MADE TO'IT~ LOWF..STRESPONSIVE, ~~ BII~ MUST BE RECEIVED AT THE ABOVE

RESPONSIBLE BIDDER BASED ON ~I ADDRESS PRIQR TO I1:OO A.M.

AI,L OR NONE ~I ON DATE OF BID OPENING: NQVEMBER IS, ZO16

[ ] Eacx LOT
[X ]TOTAL PRICE (I PLEASE STATE YOUR LOWEST PRICE

~~ F.O.$.17ESTIl~IATION AND BRAND NAME

UNSPSC commodity code: 80111606/85121900 ~~ oR ~rtzADE rrat~ ~ APPLICABLE.
(~ (Please use typewriter or black ink)
I ~ YOUR ENVELQPE MUST INCLUDE RFB N0.7G37

DESCRIPTION

The County of San Diego, Health and Human Services Agency (HHSA) is seeking a contractor to provide
Temporary Staffing Services in accordance with the Terms &Conditions and the Statements of Work reflected
herein.

INITIAL TERM: JANUARY 1, 2017 —DECEMBER 31, 2017
1ST COUNTY OPTION: JANUARY 1, 2018 —DECEMBER 31, 2018
2~ COUNTY OPTION: JANUARY 1, 2019 —DECEMBER 31, 2019
3~ COUNTY OPTION: JANUARY 1, 202Q —DECEMBER 31, 2020
4TH COUNTY OPTION: JANUARY 1, 2021 —DECEMBER 31, 2021

•• i ~ • , •' • 1 t •• • •i
1! 1 1 ~ ~:• i 1' • ~' :It •'i I •~ i~ ~
• 1 • ~ • 1 t ~ i •• • •• t

BIDDER ACKNOR'LEDGES ADDENDUM Nt}. 1 [ ] 2 [ ] 3 [ ] 4 [ ] 5 [ ]

SUBJECT TO ACCEPTANCE WITHIN 90 DAYS ~ PAYMENT TERMS NET 30 DAYS OR °/a DAY
NAME AND ADDRESS OF BIDDER ~ NAME AND'I'ITI.,E OF PERSON AUTHORIZED

AVID HEALTHCARE SERVICES ~TOSIGNOFFER:
STREET, CITY, STATE, ZIP

8880 CAL CENTER DR 400 SACRAMENTO CA 95826 ~
SIGNA'I'C1RE OFFEROR DATE

'TEt_EPHONE: Nt11v1sEx { ) 916 903 4423
F~ TELEnxor~: ( ) 916 473 5809 ~ PRINTED NAME: Gwen Khumalo

E-~,: ~pRI~~TEDTTTT.F.: Dir. of Bus. Dev.
gwen @ avidhealthcareservices.com

NOTIFICATION OF AWARD -

ACCEPTANCE AS TO ITEMS) Ni.JMBERED:

(VC No.

(THIS SECTION FOR COLJN'I'Y USE ONLY)
~ courrr~ OF S~rr Deco
BY: DATE:

~ 7o~r M. PEi.1,EGxmro, D~cz'ox
DEPT OF PL7RCHASING c4L CONTRACTING

ToTat. AMourrr AwaxD No. Naty~ ~m Trr~.E of CoNrxac~G O~cEx
P&C 600 Form

SUBNIIT THIS COMPLETED FORM AS PAGE ONE OF THE BID

•.•-



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

- : -. - =

_~.
_ -

- _ -~ -
0 .'. .-~-

~,. . , . -

-
__

_
_ _ _ - - -

~ _- -r;- , _ 
_ . _

~, _ _ . -

--- - -- =~

-. -- Gwen Khumalo - J 
- --- - - - -_ _ _ ~~u.,~s~o~ 

= - _ _ - _ - -

- -_ ______Dir of Bu . Dev. -_-= 11/2$/16
_ -- - - __ _ - vi ea are ervices

SUBNIIT THIS COMPLETED FORM AS PAGE TWO OF TFIE BID
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

NONDISCLOSURE INDENINIFICATION AGREEII~NT

IF OFFEROR SUBMITS EXHIBIT CONFIDENTIAL/PROPRIETARY, THE FOLLOWING NONDISCLOSURE
INDIIvINI~~CATION AGREEMENT MUST BE COMPLETED, SIGNID AND RETURNID WITH TIC OFFER

Tfiis indemnification agreement ("Agreement') is made and entered into by and between the County of San Diego

("County") and Offeror Company/Organization Name:
("Offeror"} with reference to the following facts:

WHEREAS the County may receive a request for disclosure of Offeror's submission under the California Public
Records Act, Government Code Section 6250, et seq.; and
WHEREAS, Offeror has i~luded in its submission an e~ibit entitled "EXHIBIT — CONFIDENI7AUPROPRIETARY"
containing records that Offeror has deterniined to constitute trade secrets or other proprietary infornla#ion exempt from
disclosure under the California Public Records Act; and

WHEREAS the County requires defense and indemnity from Offeror for the Cowrty's ongoing non-disclosure of
Offeror's EXHIBIT-CONFIDENTIAUPROPRIETARY;

NOW, THEREFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to the
following:

The above recitals are incorporated herein by this reference.

2. Except as otherwise provided herein, the County will not release Offeror's EXHIBIT-
CONFIDENTIALIPROPRIETARY based on Offeror's representation that the records contained therein are
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that
term is defined in Government Code Section 6250, et seq. Notwithstanding the foregoing, however, the County
may release Offeror's EXHIBIT-CONFIDENTIAUPROPRIETARY in the event of any of the following:

a. Offeror fails to comply with the terms and conditions of this Agreement; or
b. Offeror provides the County with written notice that some or all of the records maybe released; or
c. A court of competent jurisdiction orders the County to release the records and the County bas e~austed or

waived its appeal rights.

3. To the fullest exteirt allowed by law, the County shall not be liable for, and Offeror shall defer and indemnify
County and its Board of Supervisors, officers, directors, employees and ages of County (collectively "County
Parties"), against any and all claims, demaixls, liability, judgments, awazds, fines, mechanics' liens or other
liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys'
fees (whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter
collectively referred to as "Claims"), related to Offeror's EXHIBIT-CONFIDENTIAUPROPRIETARY.

4. Offeror waives any and all claims in law or equity awl hereby releases the County Parties from any and all
claims, deductibles, self-insured retenrions, demands, liability, judgments, awards, fines, mechanics' liens or
other liens, labor disputes, losses, damages, expenses, charges or costs of auy kind or character, including
attorneys' fees and court costs, which arise out of or are in any way connected to Offeror's EXHIBIT-
CONFIDENTIAUPROPRIETARY.

TO BE COMPLETED BY AN AUTHORIZm REPRESENTATIVE OF THE OFF~~20R

Offeror Company/organization Name: Avid Health Care Services

Authorized Representative Name: Gwen Khumalo

Authorized Repre tative Tifle: Dir. Of BUS. Dev.

Signature: Gu►~-0 Date: 11 /28/2016

Page 3



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —STANDARD TERMS AND CONDITIONS

SIGNATURE PAGE

AGREEMENT TERM. This Agreement shall be effective this day of 20_ ("Effecrive Date") and end on
_ 20_("Initial Term"} period of _years.

OPTION TO EXTEND. The County's option to extend is for increments of _ year(s) each for a total of _years
beyond the expiration of the Initial Term, not to exceed _, 20_, pursuant to E~vibit C Payment Schedule or
adjustment factor identified. Unless County notifies Contractor in writing, not less than 30 days prior to the expirarian date
that they do not intend to renew the Agreement, the Agreement will be automatically renewed for another year.

Untions To Ea~tend For Qne To Six Additional Months At End Of Agreement. County shall also have the option to
extend the term of this Agreement in one ar more increments for a total of no less than one (1) and no more than six (6)
calendar months at the discretion of the County Purchasing and Contracting Director. Each extension shall be effected by
written Agreement amendment delivered to Contractor no less than fifteen (15) calendar days prior to expiration of any
Agreement term.

The rates set forth in Article 4, E~ibit C, or other pricing section of this Agreement shall apply to any option exercised
pursuant to this option clause unless provision for appropriate price adjustment leas been made elsewhere in this
Agreement or by Agreement amendment. All payments are subject to "Availability of Funds."

COMPENSATION: Pursuant to E~ibit C, County agrees to pay Contractor a sum not to exceed $xxXX for the initial term
of this Agreement and $X~ for each of the X~'Y ane year option periods, for a maximum Agreement amount of
$ , in accordance with the method of payment stipulated in Article 4.
COTR. The County has designated the following individual as the Contracting Officer's Technical Representative ("COTR")

Name and Title
Address
Address

Phone, FAX and email

CONTRACTOR'S REPRESENTATIVE. The Contractor has designated the following individual as the Contractor's
Representative.

Gwen Khumalo-Dir. of Bus. Dev.
Avid Healthcare Services

8880 Cal Center Drive, Suite 400
Sacramento, CA 95826

P.916-903-4423 F.916-473-5809
Gwen @ Avidhealthcareservices.com

IN WITNESS WHEREOF, Courny and Contractor have executed this Agreement effective as of the date first set forth above

COUNTY OF SAN DIEGO jCONTRACTOR NAME)

John M. Pellegrino, Director
Department of Purchasing and Contracting

By. Gwen Khumalo Dir. of Bus Dev.

Name and Title

Date: Date: 1 1 128/201 6

Page 4



REQITE5T FOR BID {RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

Pricing shall remain fixed during each separately priced initial year and option period{s).

Each hourly rate shall be all inclusive meaning that no additional or extra costs will be paid to Contractor for temporary
staffing. Hourly rate is the only pricing allowed on any invoices submitted to County .

Estimated monthly averages of hours are based on historical data. and there is no guarantee of hours for requested services
under this contract.

Contractor payments will be reimbursed according to the following Payment Schedule:

FY 16-17 —January 1, 2017- December 31, 2017:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURLY HOURS AT HOURS AT PRICE
STAFF

RATE FOR HHSA EDGEMOQR
CLASSIFICATION

REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $~ ~ 9 / Houriy 160 160 $ 38,080

Pharmacist $ 92 /Hourly 195 85 $ 2~,7~Q

Pharmacy 1Q0 275 $ 13,125
Technician $ 35 /Hourly

TOTAL $ 76,965

FY 17-18- January 1, 2Q18- December 31, 2018:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

g~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $11 g /Hourly 160 160 $ 38,080

Pharmacist $92 /Hourly 195 85 $ 25,760

Pharmacy Technician $ 35 /Hourly 100 275 $ 13,125

TOTAL $ 76,965

Page 5



REQUEST FOR BID (RFB) 763'7
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C — EXHIBIT C- PRICING SCHEDULES

FY 18-19 -January 1, 2019 -December 31, 2019:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $123 1 Hourly 160 160 $ 39,360

Pharmacist $95 /Hourly 195 85 $ 26,600

Pharmacy Technician $36 /Hourly 100 275 $ 13,500

TOTAL $ 79,460

FY 19-20 -January 1, 2020- December 31, 2020:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist X123 /Hourly 160 160 $ 39,360

Pharmacist $9~ /Hourly 195 85 $ 26,600

Pharmacy 1(~ 275 $ 13,50Q

Technician $36 /Hourly

TOTAL $ 79,460

Page 6



REQUEST FOR BID {RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SC~IEDULES

FY 20-21- January 1, 2021- December 31, 2421:

ESTIMATED ESTIMATED

MINIMiJIVI MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

REIMBURSEMENT PHARMCY HOSPITAL

Chief Pharmacist $ 126 /Hourly 16Q 160 $ 40,320

Pharmacist $98 /Hourly 195 85 $ 27,440

Pharmacy Technician $ 37 I Hourly 100 275 $13,875

TOTAL $ 81,635

Contract Term: January 2017 -December 31, 2021

CALENDAR YEARS TOTAL AMOUNT
JAN 2017 —DEC 2017 $ 923,580.00

2018 $923,580.00
2019 $953,520.00
2020 $953,520.00
2021 $979,62Q.00

Total Price (and basis for award} $4,733,82Q

SUBMIT THIS COMPLETED FORM AS PER THE BID INSTRUCTIONS.

Page 7



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION D —PRE-AWARD SURVEY REQUIRED INFORMATION

MINIMUMlMANDATORY REQUIREMENTS
RESPONDENTS ARE REQUIRED TO PROVIDE AN ANSWER TO ALL QUESTIONS IN THIS
SECTION. IF ANY OFFEROR IS UNABLE TO ANSWER YES TO ANY OF THE SPECIFIED
YES/NO QUESTIONS WITI~IIN THIS SECTION AND IS NOT ABLE TO SUBMIT
DOCUMENTATION (IF REQUESTED} REQUIRED IN ITEMS #1, #2, #3, #4, #5, IN THE FORMAT
REQUESTED, THEY WILL NOT BE ELIGIBLE TO PARTICIPATE IN THIS RFB.

1. Confirm Yes/No that your organization is a fully operational pharmacy staffing company with a minimum
of three years' experience providing services similar to those detailed in the Statement of Work (SOW).
YFS NO

2. Confirm Yes/No that your organization can, as part of the pre-award survey, provide a minimum of two (2)
favorable references from organizations /agencies far which you have provided similar services to the SOVV
within the past three years.
YES NO

3. Confirm Yes/No that your organization has and can provide documentation to support a minimum of ninety
(9Q) days cash or credit reserves to compensate it's employees and independent contractors in relation to the
anmial proposed estimated contract value.
YES_ NO

4. Confirm Yes/No that your organizaxion can, as part of the pre-award survey, provide a list of qualified staff
(chief pharmacists, pharmacists, and pharmacy technicians), if requested, that will be performing services
under this contract.
YES NQ

5. Confirm Yes/No that your organization can, as part of the pre-award survey, provide evidence of required
certifications and qualifications of relevant proposed staff personnel, ie TB testing, State Board of Pharmacy
licensing, and background checks.
YES NO

Additional Notes:
In conjunction with the County's pre-award survey, requested information must be provided within two (2)
business days of the County's request unless otherwise specified to be submitted with bid. If the requested
information is not provided to the County within the required time frames, the County may deem the Bid non-
responsive. The County reserves the right to request information from any of the Bidders after the bid opening.

Page 8
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HFISA PHARiVIACIES

SECTION A — P&C 600 FORM

COUNTY OF SAN DIEGO

SECTiorr A-P&C 600 FORM
This is not an order Issued: October 17, 2016

MAIL OR DELIVER TO: ~ FOR INFORMATTON, PLEASE CALL:

DEPARTMENT OF PURCHASING &CONTRACTING ~~ CO

COUNTY OF SAN DIEGO, RFB No. 7637 ~~

5560 OVERLAND AVE., StnTE 270 ~~
S.vv DzEco, CA 92123 ~~ Btn OrErmvc DnTE: DATE

~ ~
AWARD WILL BE MADE TO THE LOWEST RESPONSNE, ~ ~ BIDS MUST BE RECEIVED AT THE ABOVE

RESPONSIBLE BIDDER BASED ON: ~ ~ ADDRESS PRIOR TO 11:00 A.b1.

[ ]ALL OR NONE ~ ON DATE OF BID OPENING: NOVEMBER 15, 201(

[ ]EACH LOT ~)
[X ]TOTAL PRICE ~) PLEASE STATE YOUR LOWEST PRICE

~ ~ F.O.B. DESTINATION AND BRAND NAME

UNSPSC commodity code: 80111606/85121900~~ oR'rRnDENr~tvr~tF APPLICABLE.
~ ~ (Please use typewriter or black ink)

POUR ENVELOPE MUST INCLUDE RFB NO. 7637
DESCRIPTION

The County of San Diego, Health and Human Services Agency (HHSA) is seeking a contractor to provide
Temporary Staffing Services in accordance with the Terms &Conditions and the Statements of Work reflected
herein.

INITIAL TERM: JANUARY 1, 2017 —DECEMBER 31, 2017
1sT COUNTY OPTION: JANUARY 1, 2018 —DECEMBER 31, 2018
2~ COUNTY OPTION: JANUARY 1, 2019 —DECEMBER 31, 2019
3'~ COITNTY OPTION: JANUARY 1, 2020 —DECEMBER 31, 2020
4~ COUNTY OPTION: Jr1NUARY 1, 2021 —DECEMBER 31, 2021

PRICING SUBMITTED IS TO REMAIN FIRM FOR EACH OF THE INITIAL f1ND OPTION TERM PERIODS
IDENTIFIED ABOVE. INITIAL TERM AND ALL OPTION YEARS MUST BE BID. AWARD WILL BE MADE BASED
ON THE TOTAL OF THE INITIAL TERM AND ALL THE OPTIONS IN THE PRICING SCHEDULE.

BIDDER ACKNOWLEDGES ADDENDUM NO. 1 [v~ 2 [v~ 3 [ ] 4 [) 5 [

SUBJECT TO ACCEPTANCE WITHIN gO DAYS 1PAYIv1ENT TERMS NET 3O DAYS OR % DAY
NAME AND ADDRESS OF BIDDER ~ NAME AND TITLE OF PERSON AUTHORIZED
Assignment America, LLC ~ TO SIGN OFFER: ~~ ~; ;
STREET, CITY, STATE, ZIP ( ~~ ~ '~

6551 Park of Commerce Blvd, Boca Raton, FL 33487 L ~rx~ ~~~ 11/28/2016
SIGNA'I'CIRE OFFEROR DATE

T~LEPxot.~: Ntrn~ER (800) 975-ll59 ~ Todd KastenF~ TEr~rxorrE: (855) 854-1612 PRINTED NAME:

E-tvt~tt,: tkasten@crosscountry.com ~ PRINTED TITLE: ~~ National Accounts

NOTIFICATION OF AWARD -

ACCEPTANCE AS TO ITEM(S~ NUMBERED:

(VCNo. )

ToTai, AMotlrrr Away No.
P&C 600 Form

(THIS SECTION FOR COUNTY USE ONLY

COUNTY OF SAN DIEGO

BY: DATE:

~ JoFa~r M. PELLEGRnvo, Du~cTox
DEPT OF PURCF-IASING &CONTRACTING

NAME AND TITLE OF CONTRACTING OFFICER

SUBMIT THIS COMPLETED FORM AS PAGE ONE OF THE BID
Page 3 of 41



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PI3ARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

The ~a nc~ r~~€es~tacions and ~certiF bons are #o k~e comp~lete~d, sued ar~d v~Eum~i ~EEt tF~ aff~r ~#~ae feem "4ff~" in~[u 6i~,
p sa~s.ELIOF`2S ~i'~1Yfl~Il EY 57~~(ii15S1@97 (![{3~tli~~X4 53tid~OF SE!PYId~S~.
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2 1 UCI{~i~ D9RECTQRRTE
In rdana~.•: -:h ~c~srd c` Su~rervis~rs ~cticp A-79. if t]f€erar as
a s~ot~-Pm`t as ir~dia~tt~ _ ,.~~_-s,sr3ph 7 aha~re~ rskr rs ~~,:ired
~ ~er5:y any ~e1a =~ cr-P~o~~ suk~ntra~rs n vfhich an
" t~~~~kin~ d~_~2ora~e, ~nar-_~m_~_t ear oaaner ip r_~t;~nshlp
~cisis. Ef ~ is ~ nf.,^ ~ raf: ~-►d srrill he su tr~cting +~: ~ a
lat~c :or-p e~t~r~, ~:-erar must list a~ suc~a sntity(ies~ an an

Etta separ~~ ~, and a n mum E~ ht fr~n
are! caf dupe ~ _ If ~~~r ~ ~ n ufi# does
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", c~E ~ztt #:~
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SUBMIT THIS COMPLETED FORM AS PAGE TWO OF THE BID
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

NONDISCLOSURE INDEMNIFICATION AGREEMENT

IF OFFEROR SUBMITS EXHIBIT CONFIDENTIALlPROPRIETARY, THE FOLLOWING NONDISCLOSURE
INDEMI~]IFICATION AGREEMENT MUST BE COMPLETED, SIGNED AND RETURNED WITH THE OFFER

This indemnification agreement ("Agreement") is made and entered into by and between the County of San Diego

("County") and Offeror Company/Organization Name:

("Offeror") with reference to the following facts:

WHEREAS the County may receive a request for disclosure
Records Act, Government Code Section 6250, et seq.; and
WHEREAS, Offeror has included in its submission an exhi
containing records that Offeror has determined to constitute
disclosure under the California Public Records Act; and

of Offeror's submission under the California Public

bit entitled "EXHIBIT —CONFIDENTIAL/PROPRIETARY"
trade secrets or other proprietary information exempt from

WHEREAS the County requires defense and indemnity from Offeror for the County's ongoing non-disclosure of
Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY;

NOW, THEREFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to the
following:

The above recitals are incorporated herein by this reference.

Except as otherwise provided herein, the County will not release Offeror's EXHIBIT-
CONFIDENTIAL/PROPRIETARY based on Offeror's representation that the records contained therein are
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that
term is defined. in Government Code Section 6250, et seq. Notwithstanding the foregoing, however, the County
may release Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY in the event of any of the following:

a. Offeror fails to comply with the terms and conditions of this Agreement; or
b. Offeror provides the County with written notice that some or all of the records maybe released; or
c. A court of competent jurisdiction orders the County to release the records and the County has exhausted or

waived its appeal rights.

3. To the fullest extent allowed by law, the County shall not be liable for, and Offeror shall defend and indemnify
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively "County
Parties"), against any and all claims, demands, liability, judgments, awards, fines, mechanics' liens or other
liens, labor disputes, losses, damages, expenses, charges ar costs of any kind or character, including attorneys'
fees (whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter
collectively referred to as "Claims"), related to Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY.

4. Offeror waives any and all claims in law or equity and hereby releases the County Parties from any and all
claims, deductibles, self-insured retentions, demands, liability, judgments, awards, fines, mechanics' liens or
other liens, labor disputes, losses, damages, expenses, charges or costs of any kind ar character, including
attorneys' fees and court costs, which arise out of or are in any way connected to Offeror's EXHIBIT-
CONFIDENTIAL/PROPRIETARY.

TO BE COMPLETED ~3Y AN AUTHORIZED REPRESENTATIVE OF TIDE OFFEKC)R

Offeror Company/Organization Name: Assignment America, LLC

Authorized Representative Name: Todd Kasten

Authorized Representative Title: ~' of National Accounts

Signature: ~ Date: 11/28/206

Page 5 of 41



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

Pricing shall remain fixed during each separately priced initial year and option period(s).

Each hourly rate shall be all inclusive meaning that no additional or extra costs will be paid to Contractor for temporary
staffing. Hourly rate is the only pricing allowed on any invoices submitted to County.

Estimated monthly averages of hours are based on historical data and there is no guarantee of hours for requested services
under this contract.

Contractor payments will be reimbursed according to the following Payment Schedule:

FY 16-17 —January 1, 2017- December 31, 2017:

ESTIMATED ESTIMATED
MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY ALL INCLUSIVE HOURLY HOURS AT HOURS AT PRICE
STAFF ATE FOR HHSA EDGEMOOR
CLASSIFICATION

REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 87 /Hourly 160 160 $ 334,080

Pharmacist $ 82 /Hourly 195 85 $ 275,520

Pharmacy 100 275 ~ 126,000
Technician $ 28 /Hourly

TOTAL $ 735,600

FY 17-18- January 1, 2018- December 31, 2018:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

g~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 88.31 /Hourly 160 160 ~ 339,110.40

Pharmacist $ 83.23 /Hourly 195 gs ~ 279,652.80

Pharmacy Technician $ 28.59 /Hourly 100 275 $ 128,520

TOTAL $ 747,283.20



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

FY 18-19 -January 1, 2019 -December 31, 2019:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION g~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 8963 /Hourly 160 160 $ 344,179.20

Pharmacist $ 84.48 /Hourly 195 85 $ 283,852.80

Pharmacy Technician $ 29.13 /Hourly 100 275 $ 131,085

TOTAL $ 759,117

FY 19-20 -January 1, 2020- December 31, 2020:

ESTIMATED ESTIMATED

MINIll~IiJM MI1~TI1l~dUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY

~,L INCLUSIVE HOURS AT HOURS AT
STAFF

HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION ~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 90.97 / Houriy 160 160 $ 349,324.80

Pharmacist $ 85.74 /Hourly 195 gs ~ 2gg,086.40

Pharmacy 100 275 $ 133,695
Technician $ 29.71 /Hourly

TOTAL $ 771,106.2



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C — EX~IIBIT C- PRICING SCHEDULES

FY 20-21-January 1, 2021- December 31, 2021:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL
AVERAGE OF AVERAGE OF PRICE

TEMPORARY ALL INCLUSIVE HOURS AT HOURS AT
STAFF HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION g~IMBURSEMENT PHARMCY HOSPITAL

Chief Pharmacist $ 92.33 /Hourly 160 160 ~ 354,547.20

Pharmacist $ 8702 /Hourly 195 85 ~ 2s2,3s~.2o

Pharmacy Technician $ 30.30 /Hourly 100 275 ~ 136,350

TOTAL $ 783,284.40

Contract Term: January 2017 -December 31, 2021

CALENDAR YEARS TOTAL AMOUNT
JAN 2017 —DEC 2017 ~ 735 600.00

2018 747,283.2
2019 ~ 759 117
2020 $ 771,106.20
2 21 ~ 783,284.40

Total Price (and basis for award) $ 3,796,390.80

SUBMIT THIS COMPLETED FORM AS PER THE BID INSTRUCTIONS.



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION D —PRE-AWARD SURVEY REQUIRED INFORMATION

MINIMIT,M[/MANDATORY REQUIREMENTS
RESPONDENTS ARE REQUIRED TO PROVIDE AN ANSWER TO ALL QUESTIONS IN THIS
SECTION. IF ANY OFFEROR IS UNABLE TO ANSWER YES TO ANY OF THE SPECIFIED
YES/NO QUESTIONS WITHIN THIS SECTION AND IS NOT ABLE TO SUBMIT
DOCUMENTATION (IF REQUESTED} REQUIRED IN ITEMS #1, #2, #3, #4, #5, IN THE FORMAT
REQUESTED, THEY WILL NOT BE ELIGIBLE TO PARTICIPATE IN THIS RFB.

1. Confirm Yes/No that your organization is a fully operational pharmacy staffing company with a minunum
of three years' experience providing services similar to those detailed in the Statement of Work (SOW).
YES NO

2. Confine Yes/No that your organization can, as part of the pre-award survey, provide a minimum of two (2)
favorable references from organizations /agencies for which you have provided similar services to the SOW

the past three years.
YES NO

3. Confirm Yes/No that your organization has and can provide documentation to support a lninilnum of ninety
(90) days cash or credit reserves to compensate it's employees and independent contractors in relation to the
ann al proposed estimated contract value.
YES NO

4. Confine Yes/No that your organization can, as part of the pre-award survey, provide a list of qualified staff
(chief pharmacists, pharmacists, and pharmacy technicians), if requested, that will be performing services

this contract.
YES NO

5. Confirm Yes/No that your organization can, as part of the pre-award survey, provide evidence of required
certifications and qualifications of relevant proposed staff personnel, ie TB testing, State Board of Pharmacy

ng, and background checks.
YES NO

Additional Notes:
In conjunction with the County's pre-award survey, requested information must be provided within two (2)
business days of the County's request unless otherwise specified to be submitted with bid. If the requested
information is not provided to the County within the required time frames, the County may deem the Bid non-
responsive. The County reserves the right to request information from any of the Bidders after the bid opening.
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} STAFF TODAY INC (STI)
~̀ The Stang Company You Keep

212 E. Rowland Street. #313
~"~~'°°"Y "°~ Covina, CA 91723
~ 800-928-5561

877-858-6263
www. stafftodayi nc.com

LETTER OF TRANSMITTAL

Staff Today Inc hereinafter referred to as STI is submitting the following proposal RFB 7637 for Temporary Staffing
Services for the Health and Human Service Agency (HHSA), Edgemoor and HHSA Pharmacies.

Our vision it to continue being the most respected organization in the staffing industry. Staff Today Inc. (STI) is a
SBE Certified Company and was registered in 2011 antl is a S Corporation. With the ever-changing market, STI saw
an opportunity to look at other modalities in the healthcare arena. STI purchased Lead Staffing Corporation (LSC).
As a result of this merger with Lead Staffing Corporation (LSC), STI has benefited from a legacy of successful
medical staffing experience. Lead Stang Corporation (LSC) had been registered since 2005. As such, STI has
been in business for almost 5 years and STI for 10 years. Thus, a combined experience of over 10 years in the
recruitment and placement of agency direct care professionals.

At Staff Today Inc. (STI) we believe that successful organizations are a product of experienced and talented
employees. Our goal is to sustain the outstanding reputation of providing employers access to the most qualified job-
seekers in the staffing industry. Our expertise in staging solutions has given way to the discovery and development
of talented individuals, who meet any employers' needs, across a wide range of job categories that we serve.
STI is competitive and our mission is to function as a center and leader of the Staffing Industry. STI is a diversified
staffing solutions organization, comprised of a cohesive team of innovative people, and dedicated to providing the
highest quality situational staffing solutions with the greatest value. STI has management with a combined
experience of over 30 years in the staffing industry. STI also has secured a Line of Credit and assets worth over $5
million to adequately use in marketing, payroll, and research for development of our infrastructure.

Staff Today Inc. is committed to providing the necessary Pharmacy Staffing Services as required by the Health and
Human Service Agency in the RFB and the Anticipated Contract. STI makes full acceptance of the requirements,
terms and conditions described in this RFP & Atltlendums. Further, STI affirms that we have a demonstrated capacity
to perform the required services and meet the minimum qualifications.

The undersigned person is the contact person and she is authorized to bind STI to the terms of the RFP offer &
proposal with any subsequent contract with the Health and Human Service Agency. The proposal will remain firm
for 90 days after the scheduled time of receiving bids.

Sincerely,

Ariana Leyva, HR Manager
Staff Today Inc. (STI)
212 E. Rowland Ave., #313
Covina, CA 91723
Te1: 800-928-5561 Fax:877-858-6263
Email: HR@STAFFTODAYINC.COM

Web: www.stafftodavinc.com



REQUEST FOR B1D (12FB} 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMt1N SERVICES AGENCY
EDGENIO~R ANll HHSA P'HARMACTCS

SECTION A — P&C 600 rURM

COLJtiTT' OF SA\ DIEGO

s~:~~►~►o~ :~-r&c goo roRnT
This is not an order Issued: October 17, 2016

I~4AIL GR DELIVER TO:
DEPAR"I'MEn'P OF PCIRCHASINC do CUNTRAC"T`ITVG
CoUNry of S.a;v I}rrco, RE'B Na. 7637
5560 OVERLAND AVE., Surr~ 270
S.a;v D~rca. CA 92123

FOR INFORMATION, PL[iASG PALL:
CO

BID OPF.VItiG DATE: DA7~F..

f~WARD IVILL BE iv1~DE TO 7"HE L6WES'T RFSP(~NSIV E, ~)
RESPONS(BI.L BIDC)FR B.ASEI) ON: (~

] ALL01tNOhE ~~
[ ] L ~cH L(~T ~~
[X ] Tor~L Pxtc~ ~~

~ ~
tiNSPSG commodity code: 80111606185~21900~

~ ~
l

BEDS n1US"t' SE RECF.IVFD AT THE ASOVF,
ADDRESS I'R[OR TO 11:00 A.;V1.
ON PA'1"L OF' BID dHGN1NG: NOVGMI3ER 1S, ~0~6

PL~ASG STATL YOLTt L,Ot~GST PRICE
F.O.B. DGS'I1N~"C(OV P;Np BRAiJp NAME
ORTR~DENA?vtEIF ILPPLICABL~.
(Please use type~~riter or black ink)
Youu ~~ti~~~u~c ;titusT rNCLuvE RrB no. 7637

The County of San Diego, Health and Human Services Agency (HHSA} is seeking a contractor to provide
Temporary Staffing Services in accordance with the Terms &Conditions and the Statements of Wark reflected
herein.

INITIAi, TERM: JANUARY 1, 2017 —DECEMBER 31, 2017
1sT GUUNTY OPTION: JANL!r~RY 1, 2018 — DECEIv1F3~R 31, 2018
2"~' COITNTY OPTION: JANUARY 1, 2019 —DECEMBER 31, 2019
3RD C(7UNTY OPTION: JANUARY 1, 2U20 — D~,CEMI3ER 31, 2020
~T~j COUNTY OPTION: JAIti7UAR~i' 1, 2021 — I~ECEIVIBER 31, 2Q21

PRICING SUB1YlITTED IS TO REMAIN FIR~1 FOR ~;ACH OF THE INITIAL .AND UPT10N TER:~9 PEKIODS
IDENTIFIED ABOVE. INITIAL TERM AND ALL OPTION YEAR5 MUST IiE BID. SWARD VIrILL E3E MADE BASED
ON THE TOTAL QF THE INITTAL TERM AND ALL TF3E OATTONS IN THE PRICING SCHEDULE.

BIDDER AC7~'dOWLTDGFS ADDENDU~T NO. 1 [X,~ 2 [X] 3 [ ] 4 [ ] 5 [

SUQJGC:"I'7'OAC'CGP"t`ANCEWIT'HI'N40llAYS ~PAYMEV'fT[:KMSNET3QDAYSUR °sir I)f1Y
NAME ADIll ADDRESS ~F BIDDER ~ NA1biE AND T1TLE OF PER3C)N AUTHORIZED

STAFF TODAY INC. (STI) ~ To slcN orFr;R:
STELEET, Cl"I`Y, S'I'A'I`E, Z1P

212 E ROWLAND STREET #313 ~ ~~'~" 11/23/2016
COVINA, CA 91723 ~ ,icrNa~~111iE OFr~xoR Dn~r~

TELE.PHOt~E: NUMIICR X800) 928-5561
F.~x Tr[..r~~FioN[ : (877} 858-6263 (PRINTED NAME: ARIANA LEYVA

E-'vLAIL: HR@STAFFTODAYINC.COM ~ PRINTED Tl'I~L~: HR MANAGER

NGTIFICATIO~ Or Al~'ARI) - ~ (THIS SECTION FUR C:OUNT~' USE C7NL~'~
ACCEPTANCE .~15 Tt717'EM(S) NUMBERED: ~ COt VTY OF SAN DIEGO

BY: DATE:
(VC No. ) ~ Jo~~rr M. P~,~~cr:crzlNc>, D~x~c~ro~

DEPT OF PURCI3ASING & CONTRACTNG
TnTAL AMOUNT AWARD NO. NAME AND TITLE OF CnNTRAC'TNG OFFICER
P&C 600 Form

- SUBMIT THIS CONIPLFTED FORM: AS PAGE ONE OF THE BID 1 (~ ~ ~
Page 3 of 41



REQUEST F'OR BIll (RFB) 7637
TEMPORARY STAFFING SERVICES FOR

I3EALTH AND HUMAi~' SERVICES AGENCY
EDGEMOOR AND HNSA PHARMACICS

NOND[SL~SURE INDEMNIFICATION AGREEMENT

TF'~e fs~I=lr~wri~c~ re~~s~atati~ns end r~-ih~ati,=.ns a~~ ,r~ b~ . ,r-.a ~--d. ~ cad ~rael retuxn~d with ESQ €~ffet ~#h~e Ee~n "`ofF~r'" n~t~scEs~s bids.
gzrmpw,sals. ~u~c:~s ~ ar ; • ~ ~r swbrtaess i,~~ to fir, ~o•i d~ g ~ o<ds anei _~r s~via:e~s~e

~_ '8~~@t~E 4 5 ~fP~ ~k.2.~ -~a3r~ r. :hin ~ i ' _ _ €3~ tea€ - _ ~ td pr~~-edtci~ ~s~

Xl ~-._ _ _ . ~ . ,.. - p rr~rr ~~rt 3 _ _ , _ . . ~ : -. rna~ , pi,k' _ ~~c ~ =lest,
~iYa~~ F --~ `-~ _ ,_r~-~+~c~'rE. sty"=: -~ - 9f~_'~:_~~-r _`~~'

~. i~RL ~ ~ ~I ._ Da~RErT~R.ATE ~€.~~ Fie c'r'`"~ ', = - ~ ,-: sn.~i~~a~~~n~
fn ___~ s- -h =~:_c~ _- ~~_~~twi~rs ~ ;~ R-79. r~C~-'=ror~s at..,s _; _ _- ;n =-. - r 1 I lava
.,n-p~~ .- ~ -_ ~t v,.e _~-r~r is _ _ ~-f ~ cGrs r~~i uer
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

Pricing shall remain fixed during each separately priced initial year and option period(s).

Each hourly rate shall be all inclusive meaning that no additional or extra costs will be paid to Contractor for temporary

staffing. Hourly rate is the only pricing allowed on any invoices submiCted to County.

Estimated monthly averages of hours are based on historical data and there is no guarantee of hours for requested services

under this contract.

Contractor payments will be reimbursed according to the following Payment Schedule:

FY 16-17 —January 1, 2017- December 31, 2017:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY ALL INCLUSIVE HOURLY HOURS AT HOURS AT PRICE
STAFF RATE FOR HHSA EDGEMOOR
CLASSIFICATION g~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 95.03 /Hourly 160 160 X30,409.60

Pharmacist $ 79.05 /Hourly 195 85 X22,134

Pharmacy 100 275 X8,651.25

Technician $ 23.07 /Hourly

TOTAL X61,194.85

FY 17-18- January 1, 2018- December 31, 2018:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 97.76 /Hourly 160 ~ 160 $ 31,283.20

Pharmacist $ 81.42 /Hourly 195 85 $ 22,797.60

Pharmacy Technician $ 23.76 /Hourly 100 275 ~ 8,910.00

TOTAL $ 62,990.80
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

FY 18-19 -January 1, 2019 -December 31, 2019:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION g~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 100.69 /Hourly 160 160 $ 32,220.80

Pharmacist $ 83.86 /Hourly 195 85 $ 23,480.80

Pharmacy Technician $ 24.47 / Nourly 1.00 275 $ 9,176.25

TOTAL $ 64,877.85

FY 19-20 -January 1, 2020- December 31, 2020:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY ALL INCLUSIVE HOURS AT HOURS AT
STAFF HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION REIMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 103.71 /Hourly 160 160 $ 33,187.20

Pharmacist $ 86.37 / Houriy 195 85 $ 24,183.60

Pharmacy 100 275 $ g,450
Technician $ 25.20 /Hourly

TOTAL $ 66,820.80

5 ~ 1'~~e



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

FY 20-21-January 1, 2021- December 31, 2021:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY ALL INCLUSIVE HOURS AT HOURS AT
STAFF HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION g~IMBURSEMENT PHARMCY HOSPITAL

Chief Pharmacist $106.82 /Hourly 160 160 $34,182.40

Pharmacist $ 8896 /Hourly 195 85 $ 24,908.80

Pharmacy Technician $ 25.95 /Hourly 100 275 $ 9,731.25

TOTAL $68,822.45

Contract Term: January 2017 -December 31, 2021

CALENDAR YEARS TOTAL AMOUNT

JAN 2017 —DEC 2017 $ 734,338.20

2Q18 $ 755,889.60

2019 $ 778,534.20

2020 $ 801,849.60

2021 $ 825,869.40

Total Price (and basis for award) $ 3,846,481.00

SUBMIT TFIIS COMPLETED FORM AS PER THE BID INSTRUCTIONS.

6~ ~'~~e



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION D —PRE-AWARD SURVEY REQUIRED INFORMATION

MINIMUM/MANDATORY REQUIREMENTS
RESPONDENTS ARE REQUIRED TO PROVIDE AN ANSWER TO ALL QUESTIONS IN THIS

SECTION. IF ANY OFFEROR IS UNABLE TO ANSWER YES TO ANY OF THE SPECIFIED

YES/NO QUESTIONS WITHIN THIS SECTION AND IS NOT ABLE TO SUBMIT

DOCUMENTATION (IF REQUESTED) REQUIRED IN ITEMS #l, #2, #3, #4, #5, IN THE FORMAT

REQUESTED, THEY WILL NOT BE ELIGIBLE TO PARTICIPATE IN THIS RFB.

1. Confirm. Yes/No that your organization is a fully operational pharmacy staffing company with a minimum

e years' experience providing services similar to those detailed in the Statement of Work (SOW).

ES NO

2. Confirm Yes/No that your organization can, as part of the pre-award survey, provide a minimum of two (2)

favorable references from organizations /agencies for which you have provided similar services to the SOW

the past three years.
BS NO

3. Confirm Yes/No that your organization has and can provide documentation to support a minimum of ninety

(90) days cash or credit reserves to compensate it's employees and independent contractors in relation to the

proposed estimated contract value.
ES NO

4. Confirm YeslNo that your organization can, as part of the pre-award survey, provide a list of qualified staff

(chief pharmacists, pharmacists, and pharmacy technicians), if requested, that will be performing services

nder this contract.
NO

5. Confirm Yes/No that your organization can, as part of the pre-award survey, provide evidence of required

certifications and qualifications of relevant proposed staff personnel, ie TB testing, State Board of Pharmacy

'ng, and background checks.
ES NO

Additional Noes:
In conjunction with the County's pre-award survey, requested information must be provided within two (2)

business days of the County's request unless otherwise specified to be submitted with bid. If the requested

information is not provided to the County within the required time frames, the County may deem the Bid non-

responsive. The County reserves the right to request information from any of the Bidders after the bid opening.

~ ~~~ ~



I2~;QUEST FOR BID (12FB) 7637

TEMPQRARY STAFFING SERVICES FOR

HEALTH AND HUMAN SERVICES AGENCY

EDGEMO~R AND HHSA PHARM~►C[CS
1vONDISLOSURE INDE1~9NlFICATION AGREEMENT

NONDISCLOSURE INDEMNIFICATION AUREE:4'IENT

IF OFPE:RC?R SUBMITS I,XHIBiT CONFID~NTI~L/PROPRILTARI', THE FOLLOWING NONDISCLOSLTR~,
TNDEMNIFiCATION AGREEMENT MUST BE. COMPLETED, SIGNED AND RETURNED WITH THE OFFER

This indemnifcation agreement ("Agreement"} is made and entered into by and between the County of San Diego
("County") and Offeror Company(Organizatian Name:
(`Offeror") with reference to the following facts:

WHEREAS the County may recei~~e a request for disclosure of Offeror's submission under the California Public
Records Act, Government Code Section 6250, et seq.; and.
WHEREAS, f~fferor has included in its submission an exhibit entitled "EXHIBIT — Cf~NF'l1~ENTlAG,~PR~P1iIETARY"
~antaining records that OfFeror has determined to constitute trade secrets or other proprietary ivfonnation exempt from
disclosure under the California Public Records Act; and

WHEREAS the County requires defense and indenmity from Offeror for the County's ongoing non-disclosure of
Offeror's E_kNIBIT-CCJNFIDENTIALrPROPRIET.ARY;

NOW, TIlEREFORE, for good and valuable consideration and. the muxual promises contained herein. the parties agree tv the
following:

The above recitals are incorporatEd herein by this reference.

?. Except as otherwise provided herein, the County will nit release Offer~r's F_~XNIBI7=
CONFIL)EIVTIAL,~PROPI~IETARI' based on Offeror's representation that the records contained therein are
proprietary and ehempt fi•om disclosure; under tl~e GaGfornia Public Ttecords Act andlor are trade secreCs as that
term is defined in Government Code Sectiau 6250, et seq. Notwithstanding the foregoing, however, the County
may release C~fferor's EXHIBIT-CONFII)E~'V71~1L%PRC~PRIET_ARI' in the event of any of the following:

a. C}fferor fails to comply with. the terms and conditions of this Agreement; or
b. Offeror pravidey the County with written notice that some or all of tl~e records maybe released; oi•
c. A count of competent jurisdiction orders the County to release the records and the County has e.~chausteci or

waived its appeal rights.

3. To the fiil(est extent allo~~~ed by la~~~, the County shall not be liable for, and Offeror shall defend and indemnify
County and its Board of Super~risors, officers, direcrors, employees and agents of County (collectively "C~unty
Parties"), against any and all claims, demands, liability, judgments, awards, tines, mc,chanics' liens or other
liens, labor disputes, losses; damages, expenses, charges or costs of any kind or character, ine1uding attorneys'
fees (whether inctured by County attorneys or attorneys employed by County) and court costs (hereinafter
colleceively refereed to as "Claims"), related to Offeror's EXHIBIT-CUNFII?E~'VTI~1L/PROPRIETARY:

4. offeror wai~~es any and all claims in law or e~uiYy and hereby releases the County Pantie; from any anti all
claims, deductibles, self-insured retentions, demands, liability, .judgments, awards, fines, mechanics' liens or
other liens, Jabc~>r disputes, losses, damages, expenses, charges or ec~sts ~f any kind or character, including
attorneys' fees and court costs, which arise out of or are iii any u~ay connected to t)fferor"s EXIIIBIT-
CC)NI%'II~EIVTI.4GfPROPRlEIARY.

]'(1 I;L ('U~SPI t "ILD R`i' AN :~[ ~T'I{ORtI.Ei1 R}?1'Rl ~iF~l I.°l'I~I~'F~: (lf 'I}3.F. (11-`I-k:ROR

Offeror Cc~mpanylOrganization Name:

Authorized Representative Name:

Authorized Representative Title:

Signature: ~ ~

STAFF TODAY INC (STI)

ARIANA LEYVA

HR MANAGER

Date: 11 /23/2016

Page 5 of 41
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STI EXPERIENCE
Company Information
Staff Today Inc. (STI) is a SBE Certified Company and was registered in 2011. STI is a S Corporation with
its primary place of business located at Covina, California. STI purchased Lead Staffing Corporation (LSC)
and created a new division within STI that provided per diem allied and healthcare staffing. As a result of
this merger with Lead Staffing Corporation (CSC}, STI has benefited from a legacy of successful medical
staffing experience.

STI is afull-service clerical &medical staffing agency that specializes in the placement of experienced
administrative, clerical, nursing and allied healthcare professionals on long and short term contracts in
across the nation. STI is prepared to handle these and any additional requirements of this contract. STI
also has secured a Line of Credit and assets worth over $5 million to adequately use in marketing, payroll,
and research for development of our infrastructure and thus ensuring its financial stability, capacity, and
resources.

Name of primary contact person who can answer questions about the company's role in the proposal is
below.
Alternate Contact:
Title:
Telephone:
Fax:
Email:

Aby Mamboleo
CEO
800-928-5561 x104
877-858-6263
Lilian .stafftodayinc.com

Name of primary contact person who can handle personnel requests is below:
Primary Contact: Ariana Leyva
Title: HR Manager
Telephone: 800-928-5561
Emergency after hours: 626-626-1419
Fax: 877-858-6263
Email: HR (a?.stafftadayinc.com
24/7 Email: H~stafftodayinc.com

Prior Experience Providing Similar Services:
STI provides staffing services nationwide, and has accumulated a database of over five thousand
personnel that can be resourced to fill any needs of this contract.

Types of Services Provided:
• Nursing Services Professionals: Nurse Practitioner, Director of Nursing, Registered Nurse,

Licensed Vocational Nurse, Certified Nurse Assistant, Licensed Practical Nurse, Certified Home
Health Nurse Assistant, Medical Assistants, Health Care Technician

• Mental Health Professionals: Psychiatrists, Psychiatric Technicians, Licensed Clinical Social
Workers, Psychologists, Social Worker (BSW), Social Worker (MSW)

• Dental Services Professionals: Dentists, Dental Hygienist, Dental Assistants

• Food Services Professionals: Registered Dieticians
• Medical Services Professionals: General Physicians, Physician Assistants

9~ r ~~e



• Rehabilitation Therapy Professionals: Occupational, Physical, Speech and Respiratory
Therapists/Assistants/Aids

• Medical Imaging Professionals: X-Ray Technician, CT-Scan Technician, MRI Technician,
Radiology Technologists, Nuclear Medicine Technologists, Mammogram Technologists

• Pharmaceutical Professionals: Pharmacists, Pharmacy Technicians
• Laboratory Services Professionals: Phlebotomist, Laboratory Medical Technologist, Clinical

Laboratory Scientist
• Administrative &Clerical: Receptionist, Executive Assistant, Secretary, Administrative Assistant,

Clerk, Data Entry etc.

With the combination of an experienced management team, STI has a total of over 30 years in the staffing
industry, and has resulted in excellence in providing legal, administrative, medical, clerical, and allied
staffing needs. Some of our successful past and current experiences providing the same or similar
services as those required in this RFB within the last five (5) years include the following:
• Narris County &Hospitals Nursing Services 2009-Present
• Tarrant County, Annual Contract for Temporary Healthcare Personnel (Pharmacy Techs, RN,

LVN.CMA, Phlebotomist, Medical Coding) services- March 2015 -March 2017
• Wayne County Department of Health, Veterans &Community Wellness -Dental Assistant, Nurse

Practitioner, Physician Assistant, RN, LPN, MRC, Pharmacist, Pharmacy Tech, X-ray Techs.
March 2016-Februar 28, 2019

• Wisconsin Department of Corrections —Pharmacy (PIC, RPH & PhTech), Nursing (NP, RN, LPN,
CNA), Phlebotomist, Unit Clerk, MA, Respiratory Therapist, MPAA, Medical Records Tech,
Hemodialysis Techs

• Nebraska Corrections RN, LPN, Medication Aide, Lab Technician, Phlebotomist, Pharmacist, Pharmacy
Tech, Physician, PA, Nurse Practitioner, Psychiatrist, MA, Nurse Supervisor, Medical records Clerk,
Psychologist, Mental Health Practitioner June 2014-May 2016

• Orange County, Florida Temporary Nursing Services (RN &LPN) October 2015-October 2016
• SUNY —Medical Staffing (Radiology Technologist, Pharmacy Tech, Phlebotomist etc.)- 8/1/2014-

9/30/2015
• California Department of Corrections Nursing and Allied services for the prison facilities— 2004 -

Present
• Federal Bureau of Prisons, FCI Dublin, Pharmacist Services —10/1/2008-3/30/2014
• Federal Bureau of Prisons, FCI-Fort Dix, Pharmacist Services — 2/1/2015-Present
• Coalinga State Hospitals Pharmacist &Pharmacy Tech Services— 2005 —Present
• Napa State Hospital, Pharmacist Services 7/1/2013-6/30/2015
• Veterans Nome, Chula Vista Pharmacist Services 7/1/2008-4/20/2011
• Riverside County Regional Medical Center, Pharmacist Services 2Q08-2012
• ITH Staffing Allied and Clerical services 2010-2017
• County of Los Angeles- Internal Services Department Clerical/Administrative — 2003 —Present
• County of Los Angeles-Sheriff's Department (Temporary Personnel Services Pharmacist Services)

-2011-2017
• Department ofNavy-Port Hueneme clerical —September 2011 —August 2016
• Arrowhead Regional Medical Center 1!1/09-6/30/12
• San Francisco City &County Pharmacist Services 2011-2013
• Department of Rehabilitation (Nursing) 8/15/11-6/30/13
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STI has associates working in various facilities/institutions all over the country as displayed above. We
have served services hospitals at the government facilities under California Department of Corrections &
Rehabilitation, Mental Health facilities in CA, SC, NE, hospitals owned by University in New York,
Correctional facilities in FL, NE, MI, WI, AZ, PA, TX etc. Thus, our strict commitment to the compliance of
ours and each individual facility's requirements is of upmost importance.

As such, Staff Today Inc. (STI) has the experience, capabilities and resources at both the organizational
and individual levels to provide temporary nursing and allied health staffing services to programs
comparable in size, scope of work, and urgency as found within the Mountain Region. When the office is
closed an on-call coordinator is available to provide qualified temporary staff quickly. This Contract will be
responded to via order by order basis. We will provide accurate reports. We shall provide staffing during
holidays and weekends as needed. We shall provide all the pertinent information and employee
certifications or licenses before the work commences. The availability and commitment of our key executive
staff will guarantee that the facility will be provided with the most qualified personnel available. Staff Today
Inc (STI}will be successful in filling the staffing orders for all the pharmacy staffing services proposed. This
is because we already have qualified people in our database that can fulfill the requirements.

STI provides the best in background checks, personnel screening, physical exams, drug testing and job
specific skill testing. We will function as an objective advocate to facilitate all conflict resolution and will
provide annual and special evaluations forms so that we can be provided with feedback as part of our
quality control initiative.

STI will provide the best tailored services, the best personnel, with the required qualifications for each
order.
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References
As stated below STI has a history of providing State contract work that are similar in size, scope and
complexity as the NHSA Pharmacies. Below is a list of our references

IT and Healthcare Staffing- Staffing Company
Constance Moonzwe -CEO
Tel: 877-223-0553
Fax: 909-509-5890
Email: Constance ~a ITHstaffinq com
2010-Present
Under asub-contracting agreement provided clerical, nurses and allied professionals to them
for their hospital clients. We have an agreement to provide permanent placement nurses,
pharmacist and other healthcare workers etc. The experience gained is beneficial to this
contract as the facilities we helped staff are hospitals. Contract spend per year is $500,000-
1,000,000

2. California Department of Corrections &Rehabilitation (CDCR)
California St. Prison —Sacramento
Temporary Nursing services (Staffing for Registered Nurses, LVN and CNA)
Colin Orelli —Contracts Analyst
Tel: 916-985-8610 ext. 7050
Fax: 916-294-3135
Email: colin.orelli ~a.cdcr.ca.gov
2010-Present
Received a contract to provide temporary relief services for Pharmacy Staffing Services at the
state prison hospitals. CDCR has 33 facilities and our agreement is for a total of $80,903,153.
The experience gained in this contract is beneficial to the HHSA Pharmacies as it proves that
we can work within large government environments. We provide Pharmacy staff that are
qualified to fit short term needs and continuous needs. STI has already recruited for this
contract thus we have a database to tap into for filling needs at the HHSA Pharmacies. STI
also has several healthcare services contracts with CDCR for Physical therapist services,
Occupational therapist services, pharmacist in charge, Nursing, pharmacists, pharmacy
technician, Radiology technician services etc. Contract spend per year is $2,500,000-
5,000,000

3. State of New York —Office of General Services
Debra Maloney
41St Floor, Tower Bidg,, Empire State Plaza
Albany, New York 12242
Phone: 518-474-7553
Email: dIm03 (a~.health,ny.gov
Administrative Services Contract 10/25/12-10/25/17 Provide contract staff to various New York
facilities such as correctional facilities, veteran homes, department of health, buffalo university
etc. Contract spend per year 700,000

4. The State University of New York (SUNY) —University Hospital
Syracuse, New York
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Temporary Medical Staffing
William Shepard
Tel: 315-464-4680
Fax: 315-464-4679
Email: shepardw upstate.edu
8/112014-9130/2015
Medical Services Contract to provide Registered Nurses, Technologists, Nursing Assistants,
Echo Technicians, Licensed Practical Nurses, Nurse Practitioners, Therapists, Pharmacy Tech
& Phlebotomy). Contract spend per year 300,000

5. Management Solutions, LLC
Tabitha Ford-Vice President
200 Pine Ave., #300
Long Beach, CA 90802
Tel 562-508-4535
Email: tabitha(a vmssolution.com
9/2013-Present
Under asub-contracting agreement provided nursing and allied healthcare staffing services
such as PIC, RpH, Ph Tech, RN, LVN, C.N,A, MA,PCP, Psychiatrist and other allied health
technicians to the California Department of Corrections and Rehabilitation, Contract spend per
year is $2,000,000-3,000,000

6. Nebraska Penitentiary Department of Corrections- Clinic and Hospital
Janet Arauco, RN, Nurse Supervisor
14th &Pioneers Blvd.
Lincoln, NE 68542
Tel: 402-479-3462
Fax: 402-479-3325
Email: janet.arauco (a~.nebraska.gov
6/2014-Present
Provide nursing and allied healthcare technicians to eight facilities within the Lincoln, Omaha,
York, antl McCook areas of Nebraska. Contract spend per year 300,000

7. Orange County Corrections Department, Temporary Labor-Nursing Services
400 E. South Street, 2~d Floor
Orlando, FL 32801
Marie Pitzer
Tel; 407-254-8235
Email: marie.pitzer ,ocfl.net Contract spend per year 100,000

8. Los Angeles County —Internal Services Department
Teresa Macias, Human Resources
1100 N. Eastern Ave
Los Angeles, CA 90063
Phone: 323-881-4653
Tmacias .isd.lacounty.gov
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Temporary Agency Workers (Accountant I, Typist Clerks, Secretary, etc.)
08/01/2010 — 08/1/2016 Contract spend per year 150,000

9. Tarrant County —Annual Healthcare Personnel
100 E. Weatherford St., Suite 303
Fort Worth, TX 76196-0104
Gwen Peterson
Tel: 817-884-1145
Email: gpeterson .tarrantcounty.com
April 2014-April 2017 Contract spend per year 80,000
Provide healthcare staffing services to Tarrant county facilities.
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Ability to Fill Health &Human Services Needs
STI has pioneered staffing methods and best practice strategies to meet the estimated project needs of
Facilities as indicated in the RFB. By matching the thousands of candidates in our database with your
needs and by tapping the knowledge and experience of our staffing experts, we can fill even the most
difficult allied health provider positions. Our goal is to help you succeed in fulfilling your staffing needs by
providing industry-leading resources, expertise and efficiency.

Staff Today Inc. (STI) can meet the personnel and staffing needs by utilizing a unique multi-brand strategy
and a variety of proven and effective recruitment methods, STI can attract the largest network
administrative and clerical staff all around the U.S. This is done through regular attendance at nationwide
and regional career fairs, ongoing and innovative direct mail, e-mail and advertising campaigns,
technological marketing strategies such as video recruitment and webcasts and aggressive use of the
Internet, STI has established a leading presence in the marketplace, putting a prominent face forward to
best serve even the most critical clinical staffing needs of our clients.

Internet Recruiting Strategies: STI has differentiated itself in the marketplace through aggressive use of
technology as a recruitment strategy. By establishing a strong Internet presence with largely, famous
healthcare web portal sites as well as our company brand sites, we have been able to recruit highly
qualified professionals from across the nation.

Our world-class Database performs most of the work for us, and our management and staff compliments
this Database. STI uses Mindscope Cura software to run its day to day recruiting and order-filling functions,
because this software allows us to place an order, track its status, confirm an employee, authorize
timesheets, and so much more by a click of the mouse. This data base has a personnel skill matching
capability with an excellent query. When a client calls us, it takes a moment for us to identify ideal
candidates to the needs of our clients in our Database. STI also utilizes websites such as CareerBuilder,
Monster, and Indeed to complement our database and only give the highest graded candidate who match
that specific order for placement. All our recruiting efforts and hiring policies are customized based on a
client's scope of work, and the requirements of each project that STI undertakes.

In today's highly competitive recruitment marketplace, STI realizes the value of good talent. Every potential
employee undergoes a thorough interview and testing process, which typically averages a minimum of two-
hours. The individual is evaluated based on attitude, communication and on-the-job skills, prior work
experience and academic history/training. We pay attention to what the applicant expects from his/her
employment with STI so that we can best gauge their level of responsibility, flexibility and career
expectations. Our Database retrieval system maintains an extensive profile showcasing each associate's
full range of skills, work experience, reference check information, I-9 completion, test scores and
interviewer evaluations. Our computer system allows us to follow our temporary employees from
assignment to assignment and evaluate their on-the-job performance. STI's thorough evaluation process
enables us to offer you the best and most qualified contingent workforce in today's marketplace. Our
agency will be successful in filling the orders since we already have qualified people in our database that
can fulfill the requirements as outlined.

Availability of pertinent skills

Zs~ ~~ ~~



As shown above STI has qualified personel who have all the skills necessary to perfom the tasks required
by the titles in the anticipated contract. Our personel have the pertinent skills required as we perform.
Orientation, Screening, testing and have a quality assurance program to assure a high level of customer
satisfaction.

Staff Today Inc (STI) has the capability to perform background checks and personnel screening if the client
requires it. However, at a minimum we perform background screening of our employees and we can even
process. Comprehensive background screening services that include pre-employment verifications. The
comprehensive employee screening services directly addresses employment problems of workplace
violence, employee theft, falsified employment applications, drug use, turnover and negligent hiring liability.
This service provides us with accurately prepared reports that reveal any past criminal history, fraudulent
Social Security numbers, untruthful resumes and falsified employment applications.

STI utilizes aweb-based service to order employee background checks and other screening services
online thus the convenience of securely submitting requests and accessing reports 24 hours a day, 7 days
a week, from anywhere with an Internet connection.

We also utilize an outside company for employment drug testing and physical exams. This is because they
have a nationwide network of thousands of collection sites antl occupational health clinics, secure online
reporting and consolidated billing. Therefore, enabling us to have all our prospective employees tested
regardless of their location.

We also include Form I-9 employment verification services that enable us to reduce errors antl verify
employees' legal right to work in the U.S. STI utilizes E-verify to confirm work eligibility.

As mentioned above our pre-employment screening services, legal compliance expertise is very
comprehensive thus helps us reduce hiring risks, increase efficiency and hire with confidence.

In addition to the services above STI does license verification with every board that certifies various
professionals. For example, prior to sending a nurse to a facility we will ensure that the license is current
and free of holds or disciplinary actions by checking with the State Board of Nursing.

Related certifications:
Depending on the professional and/or discipline, the applicant is required to maintain certain minimum
certifications. STI requires a copy of the certification and depending on the certification, STI does online
verifications. Verifications are done when the applicant applies and when it is time for renewals. STI's operating
system generates a report identifying any expiring certifications within a 30, 60, and 90-day period. The employee
is then notified to submit renewed documents. An employee is not allowed to work with expired certifications and
is blocked from being booked into shifts until all issues are resolved.

License verification:
STI requires all applicants licensed in more than one state to have each license verified as part of the hiring
process. Current employees have all licenses re-verified at time of renewal.

References upon hire:
STI requires a minimum of two positive work references from the current and past work history of the applicant.
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Core/specialty competencies jBLS/ACES as applicable):
Evaluation of an applicant's competency is a process that encompasses multiple venues: Interviewing the
applicant, reviewing recent work experience, current CPR card or advanced training card when working in a
specialty area (ACES, PALS, NRP)

Pre-employment health screening:
STI requires that upon hire all field employees will provide authorized documentation of their being in good
physical and mental health, free from communicable disease, and the ability to perform the duties of a
healthcare professional without physical limitations. Documentation of Tuberculosis screening within the
past 12 months is specifically required at the time of hire and annually from the date administered
thereafter. Proof of immunity status for any specific communicable disease in addition to Tuberculosis will
be necessary where indicated by state or facility contractual requirements.

Drug testing/screening and results:
STI is committed to a drug-free, safe and healthy work environment. A minimum 5 panel pre-employment
drug screening is performed on applicants. Any non-negative result will constitute a violation of STI's
Substance Abuse Policy and applicant will not be hired. STI will also require active employees to submit to
drug screening in the event that the client/facilities share concerns of reasonable suspicion at any time
during employment.

HIPAA compliance:
STI complies with all provisions of the Health Insurance Portability and Accountability Act (NIPAA) of 1996 and
has in place operating policies which reflect HIPAA compliance

Time and attendance:
All employees are expected to honor shift commitments by arriving on time. In the event of an employee
cancellation, STI will make every effort to replace the employee with another qualified employee. STI employees
will follow all requirements in regards to shifts hours, sign in procedures, and call in guidelines as defined by the
client facility.

TB screening (PPD~:
TB screening (PPD or Tuberculosis Screening Record completed if history of positive PPD) will be
completed.

Below is a summary oth the level of quality we provide.

Level of qualityprovided by STI

Our talent pool is varied but on average the minimum is at least 6months-1year experience depending on
job title.
Staff Today Inc services are dedicated to the highest standards and we are very selective in choosing our
professionals. Each prospective candidate is required to meet the following qualifications as well as
demonstrate their knowledge in each individual specialty.
Standard Professional Requirements
• 1 years of current experience
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• Criminal Background checks are performed for all employees depending on contractual
agreements

• Drug testing is performed per contractual agreement.
• We verify all licenses and certificates to determine that they are valid and are in good standing.
• We verify eligibility to work in the U.S.
• Reference checks are performed for the last 2 years of employment. References will be completed

before candidate is assigned.
• Rigorous attendance standards enforced
• Zero tolerance for no-call, no-shows.
• Attendance policy, policy &procedures and job description on file.
• Skilis testing is performed

STI will ensure the prospective temporary employees meet the requirements, by utilizing online
assessment test for the various skills. STI also supports career development through access to a dynamic
assortment of educational resources for tuning up our employees' skills through online tutorial systems,
training and development. This is because the skills required for success in the corporate world are
changing faster than ever before, thus people need quick and easy access to training hence we offer these
tools to our employees.

STI system has the capacity to store and make available all documentation that relates to an employee's
qualifications and training. For example, resumes, certifications, licenses, finger nail policy, etc.
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STAFFING METHODOLOGY
Personnel Ordering Process
STI understands the HHSA Pharmacies' objectives and work requirements and is more than capable in
satisfying those objectives and requirements. After several years of staffing experience, STI has
established and adopted a very thorough and effective approach in providing quality services to our clients.
The Personnel ordering process is described below:
• A personnel request order may be placed by the client via fax, telephone, or email.
• It is then entered into our database system.
• An acknowledgement is sent to the client to confirm order and collect any pertinent information

regarding the position.
• A search is made in our system to identify potential candidates that match the skills requested.
• A report is generated listing the candidates found and contact with the employee is made by phone

and a description of the work to be performed is given, including: pay, hours, facility location etc. If
the employee is interested, we will request documentation that meets the minimum qualification
and experience for the corresponding job titles in the classification system.

• Depending on the duration and scope of the requested service, we will decide upon the appropriate
action in regards to security clearance or any additional testing as needed.

• Some of the candidates in the database have previously worked in other assignment hence have
everything in file and may start work immediately if they match the skills requested and have
completed application profiles in the database.

Orders received are entered in our system and an acknowledgement is sent to the client/facility within a
four (4) hour time frame. Our firm will take 24 hours to deliver resumes of the requested temporary
personnel. This is considering the confirmation period, calling back wait times, and other factors that affect
immediate response to this timeline. As we continue recruiting for the same position we usually find shorter
response times on the positions we recruit for. For example, if we call a candidate in our database and get
a hold of them and they are interested the resume can be delivered within an hour because all pertinent
information is already in our database thus after initial contact, we will submit them to the facility/client
within 24hrs.

The HHSA Pharmacies could reasonably expect to conduct interviews within 48hrs. If drug testing is
required prior to start of duty then an additional 24 - 48hrs because negative results are typically
communicated the day after collection, while positive confirmations are typically communicated within 48 to
72 hours of the screening, with 40% reported the day after collection.

Once an order is placed and the potential candidate is found, contact with the employee is made by phone
and a description of the work to be performed is given, including: pay, hours, facility location, and licensing
requirements. Then, if the employee is interested we will request documentation that meets the minimum
qualification and experience as are used for the corresponding job titles in the classification system. We wil
send in a copy of the current class specifications to be maintained on file. We also keep all pertinent
information regarding competency skills and other documentations in a database for easy access and
audits.
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STI usually will review more than one person for the requested service so that in case the one who goes to
work does not fit we can provide a replacement thus keep staff supplied to our clients,

STI can respond to emergencies and urgent requests as our clients can get a hold of a person 24hours
7days a week just by calling our after-hours phone. Alive person will be able to respond and call someone
to come in to work. Our normal response time for emergency calls is within 2hours for employees in our
database. For those not in the database we can still provide services within the 2hours but all the
screening may not be completed. For example, drug testing takes 24-72hours as mentioned above.

Name of primary contact person who will be assigned to handle the requests are as follows.

Primary Contact: Ariana Levya
Title: HR Manager
Telephone: 800-928-5561
Fax: 877-858-6263
Email: hr (a~.stafftodayinc.com

Alternate Contact: Dezerie Anonas
Title: HR Associate/Compliance Manager
Telephone: 800-928-5561 ext. 103

Emergency after hours: 877-209-9370
Fax: 877-858-6263
Email: HRassociate(7a.stafftodayinc.com
24/7 email: HR~i?c~stafftodayinc.com

Screening Process
STI screens prospective employees through interviewing, skills testing and background checks. For all
temporary workers, Staff Today Inc. (STI) utilizes only the best in background checks and personnel
screening process. We provide our clients with comprehensive background screening services that include
pre-employment verifications. This comprehensive employee screening services directly addresses
employment problems of workplace violence, employee theft, falsified employment applications, drug use,
turnover and negligent hiring liability. Our screening service provides us with accurately prepared reports
that reveal any past criminal history, fraudulent Social Security numbers, falsified employment applications
and untruthful resumes.

We utilize a national company to perform employment drug testing and physical exams. This is because
they have a nationwide network of thousands of collection sites and occupational health clinics, secure
online reporting and consolidated billing. This enables us to have ali our prospective employees tested
regardless of their location. We also include Form I-9 employment verification (E-Verify) services that
enable us to reduce errors and verify employees' legal right to work in the U.S.

STI has determined nine (9) step that are proven to work in hiring and selecting quality personnel,
increasing revenue, reducing the stress that comes from dealing with problem employees, and increasing
client satisfaction. Below is a list of the 9 steps: -
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(1) Phone Screen
(2) Application
(3) Assessment
(4) Interview
(5) Criminal Background Check
(6) Work References
(7) Personal References
(8) Drug Screen
(9) Client Interview

After only the first three steps we can disqualify those applicants that don't meet our standards, saving time
and money, and move forward with those applicants that meet our criteria or the clients' criteria.

STI Detailed Employee Screenin. Prc~ocess
1. Initial Telephone Screening: During our initial phone Interview of a candidate, we ask questions

relative to their motivation to make a job change, education, credentials and licensure, experience,
and references. We also verify that the candidate has a minimum of the required employment
experience.

2. Employment Application: A complete application, including education, work history, and
references is required prior to candidate consideration.

3. USCIS Employment Eligibility Verification, including E-Verify: We verify work eligibility in
accordance with INS regulations.

4. Competency Testing: To assess the skills and validate technical qualifications of qualified
candidates

5. Comprehensive Interview: Our interviewing process includes a targeted, situational- and
behavioral-based questionnaire to assist in determining character and work ethic.

6. Background Check: We conduct a comprehensive background check consisting of: 1 }Social
Security Match (Name, Number, Date-of-Birth, and Gender); 2) OIG/HHS -Excluded Individuals; 3)
EPLS/GSA -Excluded Parties List System; 4) Criminal Records (both County and State); 5) Motor
Vehicle Records; 6) State Sexual Predator/Abuse Registries; 7) Professional Licenses with
Disciplinary History. This background check of professional credentials validates the certification or
licensure is valid, within expiration, and reveals any disciplinary actions taken. Additional
background check information is performed as apre-placement requirement as requested by client
facilities.

7. As needed -5.9-Panel Urine Drug Screen: The test screens for standard drugs of abuse and
more commonly abused prescription medications.

8. Professional Reference Sourcing: We perform one-on-one, direct sourcing of professional
references, requiring at least one reference be obtained from a former Supervisor within the prior 2
years whenever possible,

9. Employee Assignment Appraisals: We request that the on-site Client Supervisor for each of our
contract employees complete a formal Appraisal Form of the employee's suitability and
performance at the close of each assignment. We use this information as ongoing validation of our
initial professional reference sourcing, and in the decision to assign a contract employee to
additional assignments with us. Appraisals are also required to be completed by the STI
Compliance Manager at the close of each assignment —based upon the comprehensive
performance of the employee during the assignment. This appraisal takes into account feedback
received from the Client Supervisor during the assignment, as well as their compliance with STI
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policies and procedures. Finally, we conduct an Annual Appraisal on all STI employees based on
the performance feedback we have collected throughout the year.

Once determination has been made that the applicant is a viable applicant it's now time to have them
complete the Pre-Employment Assessment. This assessment includes three components:
• Personality and Behavior Assessment
• Cognitive Reasoning
• Attitudes Assessment

These three components have been proven to be the most effective predictors of job performance, job
satisfaction and retention. The Personality and Behavior Assessment will prove to be extremely beneficial
in matching the right caregiver with the right client. The Attitudes Assessment has been proven to help
companies evaluate whether an applicant may display inappropriate attitude and behavior with a client. As
we all know, one bad hire can be the difference between a profitable case and a failure

Orientation
Staff Today Inc. orientation process has three stages: The first stage is mainly performed by us. The other
two stages vary depending on the client.
• A general orientation
• A departmental orientation, and
• A specific job orientation

The above stages are conducted by different parties and vary from client to client. The General Orientation
is usually managed by Staff Today Inc. (STI). Our general orientation starts by making the worker feel at
ease. We ensure that they have received and had enough time to read the employee manual ahead of
orientation time. At orientation, we cover the following: -
• Dress code
• Working hours
• Parking
• Directions
• Supervisor name
• Dates of work
• Time card preparation
• Phone number (STI and Clients')

We also explain to the worker who Management is and help them get acquainted with the operation of our
organization. We try to allay their fears and doubts by covering subjects such as the difficulties new
employees experience, about turnover fgures, about how people assimilate better, about how they can turn
to us for any difficulties they experience, be it regarding their rejection by existing old-timers, client staff
employees or other matters. We always let our candidates know they can always turn to us for confidential
advice. The upper management also always welcomes the new candidate as part of orientation and
assures them of management's commitment to help them succeed.

At orientation, we assure the candidates that they are part of our team and as such we welcome their
observations, comments, and critiques. Finally, we share company goals with them and ask what their own
personal and career goals are and try to mesh their own goals with the company goals.
This orientation strategy has proven to be highly successful and cuts down on turnover drastically,
engenders trust, cooperation and motivation. The departmental orientation is usually carried out by the
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client facility as some have in class orientation and others just do a general orientation. This orientation is
usually client specific and may or may not be applicable depending on the contract.

Clinical Assessments
In addition to the screening services above STI does license verification with every board that certifies
various professionals. For example, prior to sending a pharmacist to a facility we will ensure that the license
is current and free of holds or disciplinary actions by checking with the State Board of Pharmacy. As
stated, clinical assessments are done online by prophecy and it encompasses an extensive exam library.
These clinical competency exams include OSHA and joint commission mandatory allied assessments, as
well as clinical checklists.

Attitudes
The Prophecy Behavioral Attitude Assessment measures six areas of potentially counterproductive
behaviors by aself-descriptive inventory that taps six substantive areas of concern as well as a Gootl
Impression (validity) scale.
• Conscientious (Dependability)
• Hostility (Aggression)
• Integrity (Honesty)
• Substance Abuse

Cognitive
There is little question among personnel psychologists that cognitive ability —the ability to process and
retain information quickly— is a necessary skill that transcends most jobs. For most jobs there is a range of
cognitive ability associated with on-the-job success; a higher level of cognitive ability is not necessarily
associated with job success. What matters is the fit with the requirements of the job.

Background Clearance
As part of the screening process, STI will conduct criminal background checks/security investigations,
including fingerprinting of ail temporary personnel upon request by the Executive Office for all positions at
no additional cost to the County. Staff Today Inc. provides our clients a wide range and alternatives in the
criminal history searches. This is performed based on the contractual agreement. The following are some
of the background checks performed:

❖ CRIMINAL HISTORY SEARCH -This can be done on either a county level or, in some
jurisdictions statewide search. The primary differences between the two searches are the time for
return of product and the information contained in the report. Any search of an applicant who has
been at their current residence for less than one year, begin at their prior residence.

• CORS -This is our nationwide criminal history search tool and, as a screening tool, it is a
wonderful addition to other products. This search includes hundreds of thousands of names
of individuals charged with felonies and/or misdemeanor offenses; it touches every state,
and includes a nationwide search of registered sexual offenders, departments of corrections,
administrative office of courts, state repositories and county court records. In addition, some
proprietary records are included from a variety of investigative sources. Because records
from some of these sources, no matter who the provider is, may not be updated on a regular
basis including some where the information is only updated on an annual basis. STI does not
recommend this as the only search to be conducted for criminal history information. It is a
wonderful tool to identify areas not disclosed by a candidate that might require additional
research.

z3~ ~}~~~



• County criminal history search —This information is obtained directly from the source-county.
It should be noted that the only information available at this level is that which demonstrates
incidents which took place in the one county. Incidents in a neighboring county will not be
reported. The time period available from the courts will vary by jurisdiction. There will
generally be a minimum of three years with most courts providing at least seven years and
some as many as 25 years or more. STI searches county courts throughout the United
States. In some jurisdictions, only the county level courts can be searched. California is an
example of this research level. All searches are conducted to meet the guidelines of the
state and national FCRA requirements and limitations.

• Statewide criminal historyrepository —These repositories are generally maintained by a
state agency such as the police department or administrative office of courts. In each state
where a repository is retained, every jurisdiction is supposed to report information regarding
both arrests and dispositions. The fact of the matter is that not all data is necessarily
transmitted to the repository. That being said, more information is recorded than is visible in
a single county search. Unfortunately, as in California, there are some states where the
complete repository is not publicly disseminated. In these areas, the only research that can
be conducted is at the county level. If a candidate has lived in surrounding states, then a
statewide search may be conducted. Statewide repositories often go back as much as 50
years and whatever information is recorded are also reported if it falls under Fair Credit
Reporting Act compliance at the national and/or state level.

• Federal court searches —Records of criminal offenses committed at the federal level,
generally cases involving multiple jurisdictions, can be researched but are generally difficult
to assure the identity of the person in question. Many of the cases will identify only the name
of the subject with no other confirming identifiers. Unfortunately, this can lead to many
"possible" records being found.

❖ CREDIT REPORT —This is a search of the prominent credit reporting agency for the applicant's
residence. This will provide information relative to the financial stability of the applicant and the
applicant's overall sense of responsibility as well as confirmation of biographical data.

❖ DRIVING RECORD —This is either a three or seven-year report of all violations filed against an
individual's driving history. This report is also valuable in confirming the biographical information
provided by the applicant.

❖ EMPLOYMENT VERIFICATION (TELEPHONIC) -Contact is made with an applicant's previous
and, if authorized, current employer to learn more than just the dates of employment, salary and
position held by the applicant. Reporting includes a comparison of the original application to
determine any contradictions as well as any derogatory information that may be provided.

❖ EMPLOYMENT VERIFICATION (GOVERNMENT RECORDS) - A search of records provided to
the Federal government of all FICA earnings reported by the applicant's employers. This
information is obtained through the signing of a special release form and will divulge concealed
employments. For example, one study utilizing this report, at a large financial institution, found
omissions or significant exaggerations on 40% of their applicants to include the omission of from
one to nineteen prior jobs in the past five years.

❖ REFERENCEICHARACTER VERIFKATION -Contact is made with both supplied and developed
references to learn more about the character of the applicant. The interviewing of these persons is
done in a manner to elicit information about the applicant's social habits.

❖ SOCIAL SECURITY NUMBER SEARCH AND VALIDATION (Back-Tracy -This report contains
the date and state in which the number was issued along with name and address history based on
matches to the social security number submitted to a large number of public records and
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proprietary databases. The sources of this data may contain errors and omissions and thus cannot
be used for employment decisions. It is used to corroborate names, addresses and associated
dates that may or may not appear on the application and helps to provide a more comprehensive
background investigation.

❖ MALPRACTICE HISTORY —Research is conducted through a variety of sources to determine any
history of these records. Obviously, during employment verification, this is a topic of concern and
may or may not be responded to by a previous employer. Secondly, searches conducted through
state licensing regulators may disclose reports of wrongdoing, and a final option would be through
the Health and Human Services Office of the Inspector General of the Federal Government. This
is a search of persons who have been excluded by the government from receiving payment for any
items or services involving a government transaction due to a violation of the law.

Drug Screening Services:
STI is committed to a drug-free, safe and healthy work environment. Any non-negative result will constitute
a violation of STI's Substance Abuse Policy and applicant will not be hired. STI will also require active
employees to submit to drug screening in the event that the client/facilities share concerns of reasonable
suspicion at any time during employment.

Our drug testing is outsourced and the company has an in-house MRO's. This company offers rigorous
pre-employment screenings and ensures a wide variety of drug testing locations for our employees/clients
to choose from. They also offer extended hours for drop-in orpre-scheduled appointments, making it as
convenient as possible for the employee to integrate into our company's risk management program.

1. A prospective employee would give a sample at a local clinic or vendor location.
2. The drug screen results are reported directly to STI. Negative results are typically communicated

the day after collection, while positive confirmations are typically communicated within 24 to 48
hours of the screening, with 40%reported the day after collection.

We perform a minimum 5 panel pre-employment drug screening on applicants. We then keep the pertinent
information in our database to help assist our candidates make a transition into new work environments.
We can also perform a 9, 12-point screening if needed.

Quality Control/Quality Assurance
The purpose of STI's Quality Control Program is to ensure that we provide our clients with the level of
service they expect from an employment agency. Our program ensures the following:
• Customer satisfaction: - by meeting and exceeding contract expectations when placing

temporary workers.
• Qua/ityAssurance: - by prescreening and complying with local, state and federal rules and

regulation when screening and hiring temporary workers.
• Performance Measurement: - by performing quality checks on temporary workers' performance

using client and temporary worker surveys and regular reviews by our quality management team of
our QCP.

Quality Checks:
STI's quality checks helps us monitor the temporary workers' performance in the areas of attendance,
communication skills (verbal, written &nonverbal), job attitude, productivity, job performance, job
proficiency, working relationships, safety, following rules and policies etc. Our checks are done in the
following ways: -
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1) STI associate will call the supervisor or person who requested service to ensure the temporary
worker is performing per your expectation.

2) STI associate will periodically check with the client to ensure the performance and quality of the
temporary worker is still per the standards required.

3) When assignment is complete, STI will get an evaluation of the quality of the performance and
productivity of the temporary worker. This is done over the phone or through an evaluation survey
by email/fax. STI only retains workers that meet or exceed our standards.

STI's quality control program will ensure that we meet the highest standards regarding delivery of services,
communication with the client, performance reviews all with the goal to minimize employee turnover. Below
you will find a summary of our Quality Assurance Program or "QAP".
Our Quality Assurance Program Includes:
• Reference Verifications
• License Verifications
• Education Verifications
• Skills Evaluation
• Criminal Background Checks
• Drug Testing Upon Request
• Arrival Call Check
• Quality Control Checks During Assignment

✓ First day follow-up (On the first day of the employee's assignment we will telephone you to
ensure our employee arrived on time. That same day we will follow up with our employee
at home to find out their experience with your company. Pertinent information will be
shared with you.)

✓ End-of-week follow-up (we will follow up with you again to determine if our employee's
performance and attitude have satisfied your specifications.)

✓ Weekly follow up calls are made to ensure productivity, dependability, and quality
✓ Position modifications
✓ Assignment completion
✓ Evaluation of employee skills and work habits (When our employee completes his/her

assignment, a short form will be sent to you to evaluate overall performance, skill and
attitude)

✓ Retention of performance-meeting employees
✓ For longer term assignments, monthly follow up calls to our employees at home in the

evening will also be completed.

In order for us to maintain a high level of customer service, it is necessary for us to gather data about
customers, services, contracts, and to make periodic checks on our employees placed with our customers.
This enables us to provide on-trend, anticipatory, proactive leadership in finding and placing high-quality
workers with our clients. We don't wait for problems to occur. We actin anticipation of future changes in the
staffing needs of our clients. We help the facilities/client control expected and unexpected hiring situations.
Staff Today continually:
• Develops and implements new recruiting and placement solutions
• Hires top staffing agents and thoroughly trains each one in business, technology, professionalism

and placement
• Develops new talent
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Quality Management &Assurance
Staff Today Inc. (STI) is fully committed and invested in delivering the highest quality services to its clients
and suppliers. Through the synthesis of our people, process, and technologies Staff Today Inc. delivers a
customized solution to meet the exacting needs of each client and their individual departments and users.
At each step of the way quality is assessed, measured, and reported to our clients along with metrics and
recommendations to support necessary change management for improved results.

The STI's technology systems allow our clients to clearly account for and report on quality measurements
that matter to facilities. With configurable and customizable tracking features, Staff Today Inc. can
implement an objective reporting tool with the flexibility to meet the ever-changing needs of the healthcare
industry and our clients.

In addition to quality service delivery Staff Today Inc. has a Quality Assurance Team dedicated to risk
management and quality delivery of services and support. The QA Team, located in our Covina, CA office
is responsible for audits on credentials, data management, and our survey processes. Every quarter our
clients and/or suppliers are surveyed for their feedback and recommendations regarding our performance
from the Program Management and support teams. These results are shared with the clients and, if
necessary, changes are made to ensure the highest level of service delivery possible. Staff Today Inc.
conducts regular Quality Business Reviews (QBR) for all clients. This review ensures that our programs
continue to evolve and meet the needs of our clients as well as validates our promised Key Performance
Indicators (KPI).

Contract Labor Management Solutions
Staff Today Inc. adopts and continues to change our management solutions to cater to the changing
technologies. STI operates from a simple premise: One size does not fit all. Our programs are customized
to address the unique needs of each client, along with changing market conditions and other factors.

Executive Management Team:
The executive management team includes the CEO and CFO. As management, they provide management
and leadership oversight to STI. They establish policies and guidelines under which STI operates and
establish certain performance standards for the organization. They are responsible for the operation of the
organization. They identify membership of the quality management team and provide oversight to it.

Quality Management Team/Leadership:
The leadership team is responsible for the implementation of the quality management plan. The leadership
meets quarterly. The leadership brainstorm, review processes, research alternatives and solutions. The
team also monitors and tracks implementation and effectiveness of any new processes.
The Quality management team functions include:

• Screen, select and prioritize areas for improvement
• Re-prioritize issues in response to unusual events
• Establish time frames for progress reports on quality management activities
• Approve formats for the documentation of activities
• Provide training regarding tools and approaches to the quality management process to all

staff involved
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Facilitate the development and implementation of corrective action plans when deficiencies
arise

Accountability:
STI places accountability for implementation of the plan and related activities on all employees. Primary
accountability is placed on the members of the leadership team. Each member of the executive team and
other management personnel has specific position responsibility regarding quality of care and
administrative services matters.

Continuous Quality Improvement Methodology:
The quality management process is built around the key concepts of dedication to quality and customer
value and fostering an environment of teamwork and cooperation. Quality is the central focus of the plan.
Quality is defined in terms of the needs of STI's clients as expressed in their contract or mission statement.
Customers are broadly defined to include our clients, staff and vendors.

Standards:
STI has incorporated standards for performance improvement and leadership of the Joint Commission throughout
our quality management plan. The Joint Commission guidance focuses in part, "...on improving organizational
performance is effectively reducing factors that contribute to unanticipated adverse events and/or outcomes....
Reducing unanticipafed adverse evenfs and/or oufcomes requires an environment in which clients and organizational
staff and leaders can identify and manage actual and potential risks to safety, n The Joint Commissions relevant
standards in the performance improvement area include:
• The organization collects data to monitor its performance
• Information for data analysis is used to make changes that improve performance and safety

Our talent pool is varied but at a minimum we require at least 1-2 years' experience depending on job title
and client requirements. Staff Today Inc. services are dedicated to the highest standards and we are very
selective in choosing our professionals. Each prospective candidate is required to meet the following
qualifications as well as demonstrate their knowledge in each individual specialty. Overall on average our
clerical pool has a minimum of 1-2 years' experience to 25 years of experience. Our standard professional
requirements are as follows:
• One-two years of current experience
• Criminal Background checks are performed for all employees depending on contractual

agreements
• Drug testing is performed for employees per request or per contractual agreement.
• We verify all licenses and certificates to determine that they are valid and are in good standing.
• We verify eligibility to work in the U.S.
• Reference checks are performed for the last 2 years of employment. References will be completed

before candidate is assigned.
• Rigorous attendance standards enforced
• Zero tolerance for no-call, no-shows.
• Attendance policy, policy &procedures and job description on file.
• Skills testing is performed

Organizational Communication:
Several avenues have been created for management to communicate with staff and for receiving and
utilizing feedback for identifying opportunities for improvement.
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The executive management team is responsible for facilitating two-way communication between the
management, supervisory staff and others.

Department supervisors are required to conduct meetings with their staff in order to share information and
provide staff with opportunity to participate as a team in quality management. Supervisors are required to
have an open-door policy at all times as well as give the staff and clients opportunity to complete
satisfaction surveys as another form of communication. Feedback from our field employees and clients is
actively solicited through dialogue, complaints &grievance process and surveys/forms. This feedback is
utilized for the improvement of services.

Quality Management Training:
Orientation is provided for all new employees. Supervisors provide on-going quality management training.

Back-up plan:
STI will utilize the services of consultants as a backup plan. We have two offsite consultants who serve as
a contract specialists and we shall call upon them to assist if the need arises.
In the event the computer system fails we have established manual and alternative contingency systems
that can be utilized. In the event the system fails partially or totally, there will be a backup system that can
be brought into operation.

Our alternative contingency system includes a manual system (faxes, phones, mail, handwritten forms) or
through a server that has a backup copy of our technology (through the external hard drive and sometimes
USB flash drive), or a different use of technology (through the cloud or shared folders on dropbox, virtual
desktop power place.

An example of our possible contingency systems includes the following:
• using stand-alone personal computers, or laptop computers with backup data if the computer

network fails
• using paper documents that can be faxed or mailed by having a paper back up. We print

documents and file them.
• using hand-held calculators if computerized spreadsheet systems fail
• using handwritten forms to replace on-screen data capture where computers fail (so that

business can continue while the system is down—the data can be entered when the system is
restored)

• mirroring computer systems on backup hardware with backup software, in case the main
system fails

• ensuring alternative power supplies are available if the main power system fails
• using fax machines, telephones or couriers such as FedEx, OnTrac, UPS to transmit

documents
• having alternative equipment available on stand-by, so that it can be brought on-line at short

notice such as tablets e.g. iPads and smart phones.
STI performs frequent backups to ensure recovery of the most current data version and to increase the
likelihood of usable media. We use the flash drives for easy transfer of small files.

As part of our back up plan we have created a drive image that lets us restore the PC to a like-new but
custom-configured state if things go awry with our system, or if disaster strikes. This is done by cloning
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(and restoring) our hard drive that is stored in the external hard drive. Full back ups are done once a week
and data files back up are performed daily.

STI also has an Internet backup that provides us with the highest security because the data is off site
should things like fire or other natural disasters destroy our facilities.

As a part of our backup plan we have regular tests performed on our back up to ensure that they are still
working as required. As outlined above our back up plan will ensure that the contract will continue to be
serviced with temporary professional staff even if the computer system fails hence ensuring customer
satisfaction.

Results, deliverables:
At Staff Today Inc. quality service is maintained by letting our clients give us opinions on how they think we
are delivering service on all our deliverables. We use phone, fax, and online surveys to measure what we
need to improve and what we need to sustain. We give our customers quality assurance in all our services
and take their feedback with the highest concern. This has resulted in excellent results in all our
deliverables and services to our clients.

STI is dedicated to the continued development and service performance improvement of its personnel. A
principle measurement of an employee's performance is the performance evaluation. Performance
evaluations will be conducted on all STI field employees every two years based on hire date or more
frequently as indicated by facility contractual agreement. However, performance evaluation indicators are
collected on a continuous basis.

STI also has the ability to provide reports and logs upon request. The daily log will be kept in the form of
the timesheet. The invoices generally will include a monthly report, but will accommodate any processing
requirements based on the client's need. STI believes in meeting deadlines, that is why we have high
success in dealing with our incumbent government clients. Every client has a specific goal and deadline.
We strive to meet such deadline and produce reports as per the needs, while customizing such reports to
our client's requests. These reports will help both STI and department of personnel administration to better
manage and meet the requirements of the requested deliverable

Disciplinary actions:
All performance and behavioral issues reported from customers are given top priority and investigated by
STI. Through our established quality check system, we ensure that our temporary workers meet and
exceed all our clients' requirements. Poor workplace performance is handled through a process of gradual
discipline. Our temporary workers are continually counseled on their performance and training is provided
whenever appropriate or as needed. Temporary workers that cannot meet our standards are terminated for
non-performance. Formal procedures have been developed when a problem cannot be settled informally.
Reports of incompetence, negligent behavior, or misconduct will be thoroughly investigated and if
necessary the individual will be suspended. These reviews and evaluations will be performed by our HR
department using online or faxed surveys and reviews filled out by the client facility.

If the Facilities determine that staff sent to a job site is not qualified to do the required work, within the first
four (4} hours after reporting to work, that person may be sent back at no cost to the State. Additionally,
STI will comply to all cancellation, replacement, and quality requirements for temporary employees as
outlined in the Scope of Work.
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REQUEST FOR BID (RTB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HIiSA PHARMACIES

SECTION A — P&C 600 FORM

COUNTY OF SAN DIEGO

SECT[oty A-P&C 600 FORM
This is not an order Issued: October 17, 2Q16

MAIL OR DELIVER TQ: ~~ FOR IIIFORMATION, PLEASE CALL:

DEPARTMENT OF PURCFIASING tXt CONTRACTING ~~ GO

COUNTY OF SAN DIEGO RFB NO. 7637

5560 OVERLAND AVE., SurrE 270 ~~
SAN DIEGO, CA 92I~ ~~ BID OPENING DATE: DATE

~ ~
AWARD WILL BE MADE TO THE LOWEST RES~NSIVE, ~~ BIBS MUST BE RECEIVED AT THE ABOVE

RESPONSIBLE BIDDER SASFD ON: ~~ ADDRESS PRIOR TO 1I:OO A.M.

[ ]ALL OR NONE ~~ ON DATE OF BID OPENIlVG: NOVEMBER 1S, 2O~G

[ ]EACH LOT ~~
[X ]TOTAL PRICE ~) PLEASE STATE YOUR LOWEST PRICE

~~ F.O.B. DESTINATION AND BRAND NAME

UNSPSC commodity code: 80111606/85121900~~ ox TttaDE N~t~ tF APPLICABLE.
~ ~ (Please use typewriter or black ink)
~ I YOUR ENVELOPE MUST INCLUDE RFB NO.7637

DESCRIPTION

The County of San Diego, Health and Human Services Agency (HHSA) is seeking a contractor to provide
Temporary Staffing Services in accordance with the Terms &Conditions and the Statements of Wark reflected
herein.

INITIAL TERM: 7ANITARY 1, 2017 —DECEMBER 31, 2017
1~ COUNTY OPTION: JANUARY 1, 2018 —DECEMBER 31, 2018
2ND COUNTY OPTION: JANUARY 1, 2019 —DECEMBER 31, 2019
3~' COUNTY OPTION: JANUARY 1, 2020 —DECEMBER 31, 2020
4~ COUNTY OPTION: JANUARY 1, 2021— DECEMBER 31, 2021

PRICING SUBMITTED IS T4 REMAIN FIRM FOR EACH OF THE IlVITIAL AND OPTION TERM PERIODS
IDENTIFIED ABOVE. INITIAL TERM AND ALL OPTION YEARS MUST BE BID. AWARD WII,L BE MADE BASED
ON THE TOTAL OF THE I1~TITIAL TERM AND ALL THE OPTIONS IN TI-~ PRICING SCHEDULE.

BIDDER ACKNOWLEDGES ADDENDUM NO. [ ]~? [ ] 3 [ J 4 [ ] 5 [

SUBJECT TO ACCEPTANCE WITHIN gQ DAYS ~ PAYMENT TERMS NEI' 30 DAYS OR % DAY

NAME ANI} ADDRESS OF BIDDER ~ NAME AND TTfLE OF PERSQN AUTHORIZED
InSync Consulting Services, LLC ~TOSIGNQ r '':.

STREET, CITY, STATE, ZIP ~
110 Main Street ~ C~ ~~~~

Roseville, CA 95678 ~ SIGNA'i'tIRE OFFEROR DATE
TELEPHONE: NUMBER Q 1 ~- 24 5- 76 6 9

FAXTELFPHONE:(88~641-3444 ~PRINTEDNAME: 
Tim Coxen

NOTIFICATION OF AWARD - ({THIS SECTION FOR COUNTY USE ONLY)

ACCEPTANCE AS TO ITEMS) NUMBERED: ~ COtJNT'Y OF SAN DIEGO

BY: DATE:

(VC Na. ) (JoE-Ar M. P~LI.Ec~ro, D~cTox
DEPT OF PURCHASING & CON'T'RACTING

TOTAL AMOUNT AWARD N0. NAME AND TITLE OF CONTRACTING OFFICER
P&C 600 Form

PRINTED TITLE: President

SUBMIT THIS COMPLETED FORM AS PAGE ONE OF THE BID
Page 3 of 41



REQUEST FOR BID (RFB} 7637
TEMPQRARY STAFFING SERVICES FQR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMO(}R AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

F~s~.. i _~a-- - -'—r - _ r ~_- __~. s--.'-_=

is - _, _-_ __.-

~. t

Tim Coxen =

~ = PYP.R l fIPTi I'. - - ~ .

c _ _ _ _ _- _ InSync Consultinct Service=: LLC

SUBMIT THIS COMPLETED FARM AS PAGE TWO OF THE BID

Page 4 of 41
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DEPARTMENT OF VETERANS AFFAIRS
Center for Verification and Evaluation

Washington, DC 20420

Mr. David Martin Eggleston
InSync Consulting Services, LLC
DUNS: 079192664
110 Main Street
Roseville, CA 95678

Dear Mr. Eggleston:

August 4, 2015

In Reply Refer To: DOVE

On behalf of the U.S. Department of Veterans Affairs (VA), Center for Verification
and Evaluation (CVE), I am writing to inform you that InSync Consulting Services, LAC has
been verified as aservice-disabled Veteran-owned small business (SDVOSB) and added
to the Veteran business database at www.vip.vetbiz.gov. InSync Consulting Services,
LLC will be eligible to participate in Veterans First Contracting Program opportunities with
VA. This verification is valid for two years from the date of this letter.

To promote InSync Consulting Services, LLC's verified status, you may use the
following link to download the logo for use on marketing materials and business cards:

http://www.vetbiz.gov/cve_com pleted_s. jpg

To ensure that InSync Consulting Services, LLC is correctly listed in the Vendor
Information Pages, check InSync Consulting Services, LLC's profile for the verified logo.
Please notify us if the logo is not present within 72 hours of receipt of this letter.

While CVE has confirmed that InSync Consulting Services, LLC is in compliance with
the regulation, InSync Consulting Services, LLC must inform CVE of any changes or other
circumstances that would adversely affect its eligibility. Eligibility changes not reported to
CVE within 60 days could result in a referral to the Office of Inspector General (OIG), a
referral to the Debarment and Suspension Committee, and the initiation of cancellation
proceedings—all of which could result in InSync Consulting Services, LLC being removed
from the VIP Verification Program.

Please be advised that this letter and other information pertaining to InSync
Consulting Services, LLC's verification application may be subject to Freedom of
Information Act (FOIA) requests. In addition, all companies approved for the program may
be required to participate in one or more post-verification audits. Please retain a copy of
this letter to confirm InSync Consulting Services, LLC's continued program eligibility.

At any time if InSync Consulting Services, LLC discovers one or more NAICS
Codes) that are other than small on its CVE VIP profile, CVE will require all other than
small NAICS Codes to be removed within five (5) business days. If these NAICS Codes are
not removed within the allotted five (5) business days, CVE may request the U.S. Small

"World Class Professionals
Enabling Veteran Business Opportunities by Protecting the Veteran Advantage -One Vet at a Time"
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Mr. David Martin Eggleston

Business Administration {SBA} to conduct a formal size determination. in addition, CVE
may initiate a referral to OIG, Debarment and Suspension Committee and or pursue
cancellation proceedings. All of the aforementioned referrals and procedures could result in
InSync Consulting Services, LL.0 being removed from the VIP Verification Program.

Thank you for your service to our Gauntry and for continuing to serve America
through small business ownership.

Sincerely,

Elizabeth E. Torres
Acting Director



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HH5A PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

NONDISCLOSURE 1NDENINIFICATION AGREEMENT

IF OFFEROR SUBMITS EXHIDIT CONFIDENTIAL/PROPRIETARY, TIC FOLLOWING NONDISCLOSURE
INDEMNIFICATION AGREEMENT MUST BE COMPLETED, SIGNED AND RETURNED WITH THE OFFER

This indemnification agreement ("Agreement") is made andC e~ ~ntered into by ~d. between the Coun~y of San Diego

("County") and Offeror Company/Organization Name: ~ ~„JhL C~?F'IS1~l 6~1~~ S~`V(,C~S, 
1.1G

("Off'eror") with reference to the following facts:

WHEREAS the County may receive a request for disclosure of Offeror's submission under the California Public
Records Act, Government Code Secrion 6250, et seq.; and
WHEREAS, Offeror has included in its submission an exhibit entitled "EXHIBIT — CONFIDENTL4L/PROPRIETARY"
containing records that Offeror has determined to constitute trade secrets or other proprietary information exempt from
disclosure under the California Public Records Act; and

WHEREAS the County requires defense and indemnity from Offeror for the County's ongoing non-disclosure of
Offeror's EXHIBIT-CONFIDENTIAI✓PROPRIETARY;

NOW, TI-~REFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to the
following:

The above recitals are incorporated herein by this reference.

2. Except as otherwise provided herein, the County will not release Offeror's EXHIBIT-
CONFIDENTL4IJPROPRIETARY based on OfFeror's representation that the records contained therein are
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that
term is defined in Government Code Section 6250, et seq. Notwithstanding the foregoing, however, the County
may release Offeror's EXHIBI7=CONFIDENTIAL/PROPRIETARY in the event of any of the following:

a. Offeror fails to comply with the terms and conditions of this Agreement; or
b. Offeror provides the County with written notice that some or all of the records may be released; or
c. A court of competent jurisdiction orders the County to release the records and the County has exhausted or

waived its appeal rights.

3. To the fullest extent allowed by law, the County shall not be liable for, and Offeror shall defend and indemnify
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively "County
Parties"), against any and all claims, demands, liability, judgments, awards, fines, mechanics' liens or other
liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys'
fees (whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter
collectively referred to as "Claims"), related to Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY.

4. Offeror waives any and all claims in law or equity and hereby releases the County Parties from any and all
claims, deductibles, self-insured retentions, demands, liability, judgments, awards, fines, mechanics' liens or
other liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including
attorneys' fees and court costs, which arise out of or are in any way connected to Offeror's EXHIBIT-
CONFIDENTIAI✓PROPRIETARY.

TfJ BE Ci~Iv~PL~T~i) BY' .4I~; AL1'i'HC)RIZED REPRES~.N7'~:TIti'E ~F 'I'~-IF' ~FPF~(3R

OffemrCompany/Organization Name: InSync Consulting Services, LLC

Authorized Representative Name: Tim Coxen

Authorized~tative Titl . President

Signature: Date: (t ~"1 ̀ L~~~

Page 5 of 41



State of Ca6dfornia—Department of General Servkes, Procurement Division Solicitation Number 
7 6 3 ~

GSPD-US-105 (EST 8f05)

BIDLIER DECLARATION

1. Prime bidder information (Review attached Bidder Declaration instructions prior to completion of this form):
a. Identify current Califamia certifications) (MB, SB, SB/NVSA, DVBE):sB, ~vBE ar None (If uNone, ga to Item #2)

b, Will subcontractors be used for this contract? Yes ~ No x (If yes, indicate the distinct e{ement of work y, our firm will perform in this contract
e.g., list the proposed products produced by your firm, state if your firm owns the transportation vehicles that will deliver the products to the State,
identify which solicited services your firm will perform, ett.}, Use additional sheets, as necessary.

c. If you are a California certified DVBE: (1) Are you a broker or agent? Yes _ No ~,
t2) If the contract includes equipment rental, does your company awn at least 51 % of the equipment
provided in this contract (quantity and value)? Yes _ Na _ M/A _

2. If no subcontractors will be used, skip to certification below, otherwise, list all subcontractors for this contract. (Attach additional pages if necessary):

Subcontractor Name, Contact Perron,
Phone Number &Fax Number

Subcontractor Address
&Email Address

CA Certification
(MB, 56, DVBE or None)

Work performed ar goods provided
fa this contract

Corresponding
96 of bid rice

Goad
Standin ?

5196
Rental?

CERTI'FICATIt~N: By signing the bid response, l certify under penalty of perjury that the information provided is true and correct.
Pege~ of



5taie of CaEifom~a—Department of Genera! Services, Procurement D6vis~on

GSPD-OS-105 (EST 8105) Bnsttuctions

all prime bidders (the firm submitt~g the bid) ~etst camp~e#e the B~td+~r D~rat~ti.

1.a. IdenYsfy all current certificatio~rs issued by the State of California. If the prime bidder has no Ca!#fania
certification(sp, chrektheline labeled"Kane" and proceed to Item #2. If the prime bidder possesses ane or
more of the fo ng certifications, enter the applicab4e certif~cation(s) on the line:
• RAicrobusiness (PAB)
• S►nall Business (56)

Sma~ Business Nonprofit Veteran Service Agency (SB/NVSA}
• Disabled Veteran Business Enterprise (DVBE}

1.6. Mark either"Yes" or"No" to identify whether subcontrattars wi11 be used for the contract If the respanse is
"No; proceed to Item #1.c. If"Yes; enter on the (sne the distntct element of work cantait►ed in the contract
to be ~rformed or the goods to be provided by the prime bidder. Do nat include goods or services to be
prorided by wbtontractors.
Bidders eertifled as MB, SB, SB/NYSA, andlor DVBE must provide a eommercia#ly useful function as defined
in Military and Veterans Cade Section 999(e}(2)(A) for DVBFs and 6avemment Code Section 14837(d)(4)(A)
for smalllmicrobusgnesses. For questions regarding commercially useful function determinations made in
eanjunctian writfi certification approval, contact the Department of General Seraices, Proeurement Division,
Office of Small Business and DVBE Certifacatian {OS[}C),05DC Certification and Compliance Unit via email at:
osdchelp@d~s.ca.aav
Bitls must propose that certified bidders prav~6e a commercially usefu4 function for the res~riting contract or
the bid will be deemed non-responsive and rejected by the State. For quest6ons regarding the solicitation,
co~atact the procurement af~icial identifi~t! in the solicitatia~.
Note: A subcantrattar is arty person, firm, corporation, or organiza#ion con#ratting to perform part of the
prime's contract.

1.c. This ttem is only to be tor~~ted by businesses certified by talifomia as a DVBE.

(1 } Declare whether the prime bidder is a broker or agent by marking either"7es" or"No". The Military and
Veterans code Section 999.2 (b}defines"broker" "agent"as a certified DVBE contractor w
subcantractar that does not have tithe, possession, control, and risk a# (oss of materials, wpplies,
seevkes, or equipment provided to an awarding department, unless one ar more of tlae disabled
ve#eran owners has at least 51-~eercent ownership of the quantity and value of the materials, supplies,
services, and of each piece of equipment provided under the contract.

{2) If bidding rental equprment, mark either"Yes" or"Nn" to identify if the prime bidder awns at least 5146
of the equepmen#provided (quantity and value). If not b~ddit~g rental equi~ttent, mark"N/A"for"not
applicable."

2. if no subcontractors are proposed, do not cammfrle#e the table. Read the cerpficatia~ at the bottom of the
form and complete"Page _ of _" an the fin~m.

If subcantra~tars will be used, complete the tab6e listing all subcontractors. IPnecessary, attach additional
payees and canplete the"Page _ of ~"accordingly.

2. (continued) t~mn Labels

N Cantat hers Nu & faxAkr —List each element for all
subtontractofs.
Subca~ A & E ~ —Enter the address and if available, an Email address.

t,~ C tin ( 8, SB, t?NBf or )-1f the subcontractor possesses a current State of CalifomFa
certificadan(s), verily on the OSDt website ~wway.p~.dgs.ca.govlsmbus) that it is still valid and I~t at1
current certifitati~s here. Qtherwise, enter"None" [Note: A SBlNVSA s#►oukf not be partidpating as a
subcontractor]
~Yark p ed or s far this e~etract—identify the distinct element of work canta'sned
in the contract to be performed ar the goods to be provided by each subeantractor. Certified subcontractors
must provide a c~nmereiaHy useful function for the contract. (See paragraph 1.6 abave far code citations
regarding the definition of cammercial~r useful function.) If a certified subcantradar is further
subcontracting a greater partoon of the work or goods provided far the resulting contraet than would be
expected by normal industry practices, attach a separate sheet of paper explaining the si#uation.

~g ~ of bi~lpdce—Enter the corresponding percentage of the tota!bid prke far the goods
andlor services to be provided by each wbeontractor. po not enter a dollar amount.

Sta ? Provide a response for each subcontractor listed. Enter either"Yes" or"No" to indicate
that the prime bidder has verified that the subcontractors) is ingood standing for all of the f ing:

• Possesses va6i~ Oicense(s) for any license{s) ar permits required by the solicitation ar by law
• If a corparataon, the company is qua#ified to do business in Cali#ornia and designated ~y the State

of ta~ffomia Secretary of State to be in gad standing
• Possesses va{id State of California certificati~(s) if claiming RAB, SB, and/or DVBE status
• Is not fisted on the OS~ website as ineligible to transact business with the Sbie

St%Re~ta!? This pertains to tt►e applieabi~ity of rental equipment. Based an the following parameters,
enter either"N!A" (not applicable),"Yes"or"Na"for each subcon#radar 1lsted.

Enter"N1A"ifthe:
• Subcantractar is NOT a DVBE {regardless of whether ar not rental equipment is provided by the

subtontractor) or
• Subcontractor is NOT p~ovidin9 rental equip►nent (regard~ss of whether or not subcontrackor is a

DUBE}

Entee"Yes" if the subcontractor is a CaPifaneia eertified DVBE proveding rental equip►nen#and the
subcontracts owns at least 5146 of the rental equipment (qua~rtity and value) it will be providing for
the contract.
EnteraMo" if the suGCantractor is a California certified DVBE providing rental equipment but the
wlxantractor does NOT own at beast 51 % of the rental equipment {quantity and value) it will be
providing.

Read the certificatlfon at the bottom of the page and eom~lete the "F ~ of ~" accordtr~gly.



STATE OF CALIFORNIA — DEPARTMENT OF GENERAL SERVICES PROCUREMENT DIVISION
DISABLED VETERAN BUSINESS ENTERPRISE DECtr4RATIONS
STD. 843 (Rev. 1112005)
Instructions: The disabled veteran (DV} owners) and DV managers) of the Disabled Veteran Business Enterprise
(DVBE} must complete this declaration when a DVBE contractor or subcontractor will provide materials, supplies, services
or equipment [Military and Veterans Code Section 999.2]. Violations are misdemeanors and punishable by imprisonment or
fine and violators are liable for civil penalties. All signatures are made under penalty of perjury.

SECTION 1

Name of certified DVBE: InSync Consulting Services, LLC DVBE Ref. Number: 1~s~2000

PO/Contract Description (materials/supplieslservices/equipment): Services

Solicitation/Contract Number: 7637 SCPRS Ref. Number:
(FOR STATE USE ONLY}

SEGTIQN 2

APPLIES TO ALL DVBE~. Check only one box in Section 2 and provide original signatures.

(we} declare that the DVBE is not a broker or agent, as defined in Military and Veterans Code Section 999.2 (b), of
materials, supplies, services or equipment listed above. Also, complete Section 3 below if renting equipment.

❑ Pursuant to Military and Veterans Cade Section 999.2 (f}, 1(we) declare that the DVBE is a broker or spent for the
principalts) listed below or an an attached sheens). (Pursuant fo Military and Veterans Code 999.2 (e), State funds
expended for equipment rented from equipment brokers pursuant to contracts awarded under this section shalt not be
credited toward the 3-percenf DVBE participation goal.)

All DV owners and managers of the DVBE loosen add~tto~-pales wttn

Tim Coxen
{Printed Name of of DV

for each person to

(Printed Name of DV Owner/Manager) (Signature of DV Owner/Manager} (Date Signed)

Firm/Principal for whom the DVBE is acting as a broker or agent:
(If more than one firm, list on era sheets.) (Print or Type Name)

Firm/Principal Phone: Address:

APPLIES TO ALL DVBEs THAT RENT EClU THE DVBE IS NOT A

❑ Pursuant to Military and Veterans Code Section 999.2 (c}, {d) and (g), I am (we are) the DV(sj with at least 51
ownership of the DVBE, or a DV managers} of the DVBE. The DVBE maintains certification requirements in
accordance with Military and Veterans Code Section 999 et. seq.

❑ The undersigned owners} owns) at least 51 % of the puantity and value of each piece of equipment that will be rented
for use in the contract identified above. I (we), the DV owners of the equipment, have submitted to the administering
agency my (our) personal federal tax returns) at time of certification and annually thereafter as defined in Military and
Veterans Code 999.2, subsections (c} and (g). Failure by the disabled veteran equipment owners) fo submit their
personal federal tax refum(s) to the administering agency as defrned in Military and Veterans Code 999.2, subsections
(c) and (g), will result in the ~VBE being deemed an equipment broker.

Disabled Veteran Owners} of the DVBE (attacn adaitiona~ pages witn signature blocks for eacn person to sign}:

(Printed Name} (Signature) (Date Signed)

(Address of Owner) (Telephone Number of Owner) (Tau Identification Number of Owner}

DlSabled V@t@fall MB~aget'(S} Of the DVBE (attach additional pages with ~ufficfent signature blocks for each person to sign):
Tim Coxen

(Printed Name of DV Manager) {Signature of DV Manager) {Date Signed)

Page _ of _



STATE OF CALIFORNIA-DEPARTMENT OF FINANCE
PAYEE DATA RECaRD
(Required when receiving payment from the State of Galifarnia in lieu of IRS W-9)
$T0.204 (Rev. &2003)

INSTRUCTIONS: Complete all information an this form. Sign, date, and return to the State agency (departmentloffice} address sho~nm at
o the bottom of this page. Prompt return of this fully campieted faun will prevent delays wfien processing payments. Information provided in

this form will be used by State agencies to prepare information Returns {1099). See reverse side for more information and Privacy
Statement.
NOTE: Governmental entities, federal, State, and local includi school districts), are not r uired to submit this form.
PAYEE'S LEGAL BUSINESS NAME (Type or Print)

InSync Consulting, PLC

❑
~

SOLE PROPRIETOR —ENTER NAME AS SHOWN ON 33N {t.sst, First, M.i.} E-MAID ADDRESS

tcoxen~insyncanline.net
lIA~ILING ADDRESS BUSINESS ADDRESS

11d Main Street 110 Main Street
GITY, STATE, ZIP CODE CITY, STATE, ZIP GODE

Roseville, CA 95678 Roseville, CA 95678

ENTER FEDERAL EMPLOYER IDENTIFICATION NUMBER (FEIN): (4 I~ I — I 4' I o I~ I 1 I 7 I~ I 4' I NOTE:

Q PARTNERSHIP CORPORATION:
Payment will not
be processed

PAYEE ❑ MEDICAL (e.g., dentistry, psychotherapy, chiropraaic, eta} without an
ENTITY Q ESTATE OR TRUST ❑ LEGAL (~.g., attorney services) accompanying

TYPE ❑ EXEMPT (nonprofit) taxpayer I.D.

D ALL 4THER3
number.

CHECKOONBOX D ~N ~~N,~R I I I I-S S A SEC R°n NU~gER:
SSN wired b autho ' of California Revenue and Tax Code Section 18846

0 California resident-Qualified to do business in California or maintains a,permanentplace of business in California.

Q California nonresident (see reverse side) -Payments to nonresidents for services may be subject to State income tax
PAYEE withholding.

RESIDENCY. D No services performed in California.
STATUS I~ Copy of Franchise lax Board waiver of State withholding attached

o i hereby certify under ~naity of perjury that the information provided on this document is true and correct
Should my residency status change, i will promptly notify the State agency below.

AUTHORIZED PAYEE REPRESENTA'fiVE'S NAME {Type or Print} TITLE

Tim Goxen President
SIGNA ~ DATE TELEPHONE

---~~— G ~--~ 16 245-7689
Please return completed farm ta:

DepartmentlOffice:

UnifJSection:

Mailing Address:

City/State/Zip:

Telephone: (_J Fax: (_}

E-mail Addre~:



STATE pFCALIFORNIA-DEPARTMENT OF FINANCE

PAYEE DATA RECORD
STD. 204 (Rev. 6-2003) (REVERSE)

Requirement to Complete Payee Data Record, STD. 2Q4
1

A completed Payee Data Record, STD. 204, is required for payments to all' non-governmental entities and will be kepf on file at each
State agency. Since each State,agency with which you do business must have a sepatate STD. 204 on file, it is possible for a payee
to receive this form ftom various State agencies.

Payees who do not wish to complete the STD: 204 may elect'to not do business with the Stafe. If the payee tloes not complete'the
STD. 204 and the required payee data is not otherwise provided, payment may be reduced for federal backup withholding and
nonresident State income tax withholding. Amounts reported on Information Returns (1099) are in accordance with the Internal
Revenue Code and the California Reuenue and Ta~cation Code.

2 Enter the payee's legal business name. Sole proprietorships must also include the owner's full name. An individuaC must list his/her
full name. The mailing address should be the. address at which the payee chooses to receive correspondence: Do not enter
payment address or lock box information here.

3 Check`the box that corresponds to the payee business type. "Check only one box. Corporations must check the box that identifies
the type of corporation. The State of California requires that'all parties entering into business transactions that may lead to
payments) from the State provide their Taxpayer Identification Number (TIN). The TIN is required by the California Revenue and
Ta~cation Code Section 18646 to facilitate tax compliance enforcement activities and the preparation of Form 1099 and other
information returns as required by the Internal Revenue Code Section 6109(a).

The TIN for individuals and sale proprietorships is the Social Security Number (SSN). Only partnerships, estates, trusts, and
corporations will enter their Federal Employer Identification Number (FEIN).

Are vpu a California resident or nonresident?
4

A corporation will be defined as a "resident° if it has a permanent place of business in California or is qualified through the Secretary
of State to do business in California.

~ partnership is considered a resident partnership if it has a permanent place of business in California. An estate is a resident ifi the
decedent was a California resident at time of death. A trust is a resident if at least one trustee is a California resident:

For individuals and sole proprietors, the term °resident" includes every individual who is in California for other than a temporary or
transitory purpose and any individual domiciled in California who is absent for a temporary or transitory purpose. Generally, an
individual who comes to California for a purpose that will e~ctend over along pr indefinite period will be considered a resident. ° -
However, an individual who comes to perform a particular contract of short duration will be considered a nonresident.

Payments to all nonresidents may be subject to withholding. Nonresident payees performing services in California ar receiving rent,
lease, or royalty payments from property (real ar personal} located in California wrili have 7°l0 of their total payments withheld for State
income taxes. However, no withholding is required ifi total payments to the payee are $1,500 or less for the calendar year.

For information on Nonresident Withholding, contact the Franchise Tax Board at the numbers listed below:
Withholding Services and Compliance Section: 1-888-792-4900 E-mail address: wscs.genQftb.ca.gov
For hearing impaired with TDD, call: 1-800-822-6268 Website: www.ftb.ca.gav

5 Provide the name, title, signature, and #elephone number of the individual completing this form. Provide the date the form was
completed.

6 This section must bs completed by the State agency requesting the STD. 204.

Privacy Statement

Section 7(b) of the Privacy Act of 1974 {Public Law 93-579} requires that any federal; State, or local governmental agency, which
requests an individual to disclose their social security account number, shall inform that individual whether that disclosure is
mandatory or voluntary, by which statutory or other authority such number is solicited, and what uses wil! be made of it.

It is mandatory to furnish the information requested. Federal law requires that payment for which the requested information is not
provided is subjeck to federal backup withholding and State law imposes noncompliance penalties of up to $20,000.

You have the right to access recprds containing your personal information, such as your SSN. To exercise that right, please contact
the business services unit or the accounts payable unit of the State agency(ies) with which you transact that business.

All questions should be referred to the requesting State agency listed on the bottom front of this form.



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HiT1VYAlV SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C — EXHIBIT G PRICING SCHEDULES

Pricing shall remain fixed during each separately priced initial year and option period(s).

Each hourly rate shall be all inclusive meaning that no additional or extra costs will be paid to Contractor for temporary
staffing. Hourly rate is the only pricing allowed on any invoices submitted to County.

Estimated monthly averages of hours are based on historical data and there is na guarantee of hours far requested services
under this contract.

Contractor payments will be reimbursed according to the following Payment Schedule:

FY 16-17 —January 1, 2017- December 31, 2017:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY ALL INCLUSPVE HOI7RL~ HOtiiRS AT HOURS AT PRICE
STAFF

g~TE FOR HI3SA EDGEMOOR
CLASSIFICATION

IM~~~EMENT PHARlYCACY I~OSPITAL

Chief Pharmacist $ /Hourly 160. 160 Sl,~~ ~r,,
~'~d.1

Pharmacist $—~~ ~-~-/ Hourly 195 85 $~ ~ ~(~3

Pharmacy `~

~
100 275 ~ ~L~`"~`~,~~

Technician $ ``'~ ` ~ Hourly

TQTAL $~~ r~~~~

FY 1718- January 1, 2018- December 32, 2018:

ESTIMATED ESTIMATED

MONTHLY MONTHLY
AVERAGE OF AVERAGE OF TtJTAL

TEMPORARY
ALL INCLUSIVE HOURS AT I30URS AT PRICE

STAFF
H4iJRLY RATE FOR HHSA EDGEMOOR

CLASSIFICATION
~URSEMENT P~IARIVIACY IiOSPITAL

Chief Pharmacist $_ ~~~~/ Hourly 160 160 $ ~{ ~. ~ ~a ~ ,-`

Pharmacist $_~ /Hourly 195 85 ~~ ~ ~ ~~6 . .._'

Pharmacy Technician S ~J ~ ~l Haurly 100 275 ~ ~~-~ --`-, ~~~-

TOTAL $ ~~ ~~~~~



REQUEST FOR BID (RFB) 7b37
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARII~IACY LOCATIONS
SECTION C — EXHIBIT G PRICING SCHEDULES

FY 18-19 -January 1, 2019 -December 31, 2019:

ESTIMATED ESTIMATED
MONTHLY MONTHLY
AVERAGE OF AVERAGE OF TOTAL

TEMPORARY ~L INCLUSIVE HOURS AT HOURS AT P~tICE
STAFF HOURLY RATE FOR EIIH5A EDGEMOOR
CLA~SIFICATIC}N

~IMBURSEMENT PHARMACY HQSPITAL

Chief Pharmacist ~ ~T/ Hourly 160 160 $ ~`j ~ f

Pharmacist $_~ ~,~/ Hourly 195 85 $

Pharmacy Technician S ("~ „~j /Hourly 1Q0 275 $ ~ ~ ~ ~ -̀l!

TOTAL ~ ~ `

FY 19-20 -January 1, 2020- December 31, 2020:

ESTIMATEI} ESTIMATED
147I1~TIMIJM MIl~TIMiJM
MONTHLY MONTHLY T(}TAL
AVERAGE QF AVERAGE OF PRICE

TEMPORARY ~,L INCLUSIVE HOURS AT HOURS AT
STAFF xOURLY RATE FOR HI3SA ET}GEMQOIt
CLASSIFICATItJN URSEMENT P~~AIZMACY HOSPITAL

Chief Pharmacist $ ~ ~ ~I Haurly 160 160 ~ ~'2~ ~L{(}o--4

Pharmacist $ ~ ~~1 Hourly 195 85 $ ̀3 1,
i

Pharmacy
Technician

-~
~ ~ • ~~ UI

100 275 $
~ ~ ~$ Hourly ~. ~~.

TOTAL $ ~ ~ ~~~



REQUEST FOR BID (RFB) 7637
TEMPORARX STAFFING SERVICES FOR

~IEALTH AND HUMAN SERVICES AGENCY
PHARIVYACY LOCATIONS

SECTION C —EXHIBIT C- PRICING SCHEDULES

FY 20-21-January 1, 2021- December 31, 2021:

ESTIMATED ESTIMATED
l~Zll'~TIMUM MINIMUM
MONTHLY MONTHLY TQTAL
AVERAGE OF AVERAGE OF PRICE

TEMP+DRARY ~,L INCLUSIVE HOURS AT HOURS AT
STAFF HOURLY .RATE FOR HHSA EDGEMOUR
CLASSIFICATION

~~~UItSEMENT PHA1tMCY HOSPITAL

Chief Pharmacist $— ~ ~~~/ Hourly 160 160 ~~~ 5~~~

Pharmacist ~~~_/ Hourly 195 85 $'~'~, C~~-iU

Pharmacy Technician $_~'~,,~,_~ /Hourly 100 275 $ ~ ~ (U~

TQTAL $~~

Contract Term: January 2017 -December 31, 2021

~; ~ ~
JAN 2017 —DEC 2417 $ ---~

2018 ,--
2019 $ t "
2020 $ j
2021 $ ~~ '~`

S

Total Price and basis for award) ~ ~~ C~



,~., ~,.

~ . ~ ~

1. Confirm Yes/No that your organization is a fu11y operational pharmacy staffing company with a minimum
years' experience providing services similar to those detailed in the Statement of Work {SOVt~}.

8S NO

2. Confirm YeslNo that your organization can., as part of the pre-award survey, provide a minimum of two (2)
favorable references from organizations /agencies for which you have provided similar services to the SOW

the past three years.
Y S NO

3. Confirm Yes/No that your organization has and can provide documentation to support a minimum of ninety
(90) days cash or credit reserves to compensate it's employees and independent contractors in relation to the

1 proposed estimated contract value.
E NO

4. Confirm Yes/Na that your organization can, as part of the pre-award survey, provide a list of qualified staff
(chief pharmacists, pharmacists, and pharmacy technicians), if requested, that will be performing services

's contract.
Y~ 1t10

5. Confirm Yes/No that your organization can, as part of the pre-award survey, provide evidence of required
certifications and qualifications of relevant proposed staffpersonnel, ie TB testing, State Board of Pharmacy

sing, and background checks.
NO

Additional Notes:
In conjunction with the County's pre-award survey, requested information must be provided within two (2}
business days of the County's request unless otherwise specified to be submitted with bid. If the requested
information is not provided to the County within the required time frames, the County may deem the Bid non-
responsive. The County reserves the right to request information from any of the Bidders after the bid opening.
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REQUEST FOR BID (RFB) 7637 ~ - ~ r
TEMPORARY STAFFING SERVICES FOR ~s -
HEALTH AND HUMAN SERVICES AGENCY j'
EDGEMOOR AND HHSA PHARMACIES

SECTION A - P&C 600 FORM

COUNTY OF SAN DIEGO

SECTtorr A-P&C 600 FORM
This is not an order Issued: October 17, 2016

MAIL OR DELIVER T0: ~~ FOR IA~FORMATION, PLEASE CALL:

DEPARTMENT OF PURCHASING &CONTRACTING ~~ CO

COUNTY OF SAN DIEGO, RFB No. 7637 ~~

5560 OVERLAND AVE., SutTE 270 ~~
$AN DIEGO, C!~ 92123 ~ BID OPENING DATE: DATE

~ ~
AWARD WILL BE MADE TO THE LOWEST RESPONSIVE, (~ BIDS MUST BE RECEIVED AT THE ABOVE

RESPONSIBLE BIDDER BASED ON: ~ ADDRESS PRIOR TO 11:00 A.M.

ALL OR NONE ~~ ON DATE OF Bm OPENING: NOVEMBER 15, 2010

[ ]EACH LOT ~)
[X ]TOTAL PRICE ~ PLEASE STATE YOUR LOWEST PRICE

~ ~ F.O.B. DESTINATION AND BRAND NAME

UNSPSC commodity code: 80ll1606/85121900~~ ox~DENr~tE tF APPLICABLE.
~ ~ (Please use typewriter or black iok)

YOUR ENVELOPE MUST INCLUDE RFB NO. 737

DESCRIPTION

The County of San Diego, Health and Human Services Agency (HHSA) is seeking a contractor to provide
Temporary Staffing Services in accordance with the Terms &Conditions and the Statements of Work reflected
herein.

II~TITIAL TERM: JANUARY 1, 2017 —DECEMBER 31, 2017
1sT COITNTY OPTION: JANUARY 1, 2018 —DECEMBER 31, 2018
ZND COUNTY OPTION: JANUARY 1, 2019 —DECEMBER 31, ?019
3RD COUNTY OPTION: JANUARY 1, 2020 —DECEMBER 31, 2020
4TH COITNTY OPTION: JANUARY 1, 2021 —DECEMBER 31, 2021

PRICING SUBMITTED IS TO REMAIN FIRM FOR EACH OF THE INITIAL AND OPTION TERM PERIODS
IDENTIFIED ABOVE. II~TITIAL TERM AND ALL OPTION YEARS NIITST BE BID. AWARD WILL BE MADE BASED
ON THE TOTAL OF THE INITIAL TERM AND ALL THE OPTIONS IN THE PRICING SCHEDULE.

BIDDER ACKNOWLEDGES ADDENDUM NO. 1 [ ] 2 [ ] 3 [ ] 4 [ ] 5 [ ]

SUBJECT TO ACCEPTANCE WITHIN 90 DAYS ~ PAYMENT TERMS NET 30 DAYS OR % DAY

NAME AND ADDRESS OF BIDDER ~ NAME AND TITLE OF PERSON AUTHORIZED

Maxim Healthcare Services, Inc. I To Grr OFFER:
STREET, CITY, STATE, ZIP

7227 Lee Deforest Drive ( ~ 2-~ ~ ~~
Columbia, MD. 21046 ( TUB OFF oxD.a~
TELEPHONE: NUMBER (410}g10-1596 ~
Fax T`ELEpxorrE: ( ) ~ PRINTED NAME: Jessa Lombo

E-MAIL: 
~ekerako@maxhealth.com 

(P~TED TITLE: Assistant Controller 

----------------------------------------------------------------------------------------------------------------------------- -------------------
NOTIFICATION OF AWARD -

ACCEPTANCE AS TO ITEM(S~ NUMBERED:

(VC NO

(THIS SECTION FOR COUNTY USE ONLY

COUNTY OF SAN DIEGO

BY: DATE:

JOHN M. PELLEGRINO, DIRECTOR

DEPT OF PURCHASING &CONTRACTING

TOTAL AMOUNT AWARD NO. NAME AND TITLE OF CONTRACTING OFFICER
P&C 600 Form

SUBMIT THIS COMPLETED FORM: AS PAGE ONE OF THE SID
Page 3 of 41



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

Thy ~i lowi;~p r~Preser tati~ras and ti~ar~s are t~ Em comRl~d. sec~ned and ~eturn~d wsCh Ette vE~er ttMe term "ofF~"' aructuc aids.
propQsaIs.ysto?esaran}~othersubmissi~n prowia~efoodsa~d,'arseavw:es).

1. H—~7~ INESSTYFE
~y'~ar t ❑ n-~;:sfe ❑P.~na,~mr rrt
fa pro€zF trF sfat~s f [Van-p t~

2 i ERF..#~CK~N+G F?4RECT~RATE
In ancae w-~h Ea~nd at` Sups~rvisc3rs ~y A-79. r Ofierar

on-pnm~t as indi Wit= - :t~~-_ raph '1 at+a .error is rred
7~ ide~.5y am ,-elat-- -~r-F~c~;~c su6cgn.r~;ors ~n 'sch an
-̂te ~:b:ing d ctorac- -~~-_~.-r~=^t ~r ctivner"^=p r_ ~ rtship
s~~sts. "f ~J~e^:,r is ~ n ran- _~d ~~JI be su~_cntracisngw~lh a
'slates ~~r-prc=t enEt~r ~-_ror -rust lis 3f sue^ ~ntity~i~s~ an an
~~ac-red s%para~e S~F~~. and a ~hor~c_~n rr~u<_t ~__ =_ htfra~st
P~~rd r ".uper.~a:'s 1 ;`t=emr s nc^-~~oFt a~- d amt
suFr . Bch a I~=_t ~~~Eeror cert=iFs t has nc~ and r: IA not ink
a s w _ _• ~el~tionship tiai`h a celalsd fi. ~-". = a~ ~*_

3. $if5fNE5ti REPRESENT~T30N
5}~~ror ~_= r Rs a~ a -t c ~ ih s th~ f :aing irrf ion
e~garding , _ = ovmersSsipq of ~ r ~, are_ con~ol ofi ifs kwsiness: A.3
~.i_ Are ~u a 1 ~+u -=s ~~ ;h a physlral address ~z~z

~aunEy 4fi i 3 n C ~ _ ~Y~s ❑ htcr

~.Z Are yc , ~ e rtafied by = = ~tat~ c€ ~ali~am'sa as an

D C ~a= - ~;'~'~ran Bus~n~ss ~E~~lBE)

❑ Small 3a~in~ss Enterpti§e {~FE)
C-~. ̀  c.,-tan #:

~.3_ Are f wrtfied by s [7: . D~pfi {?E ~e~ans" R~a~s as_
❑ L'e~eran C~•m=~ 3malf B ~ss{VQSB}
C~'~`ic.. an #
~ ~-rv~e ~~i~=r~lad VeEeran ~vm~d tai s
~SUV~SE
Cam. 'i.. t en r

3.4 Es,'mat== ;,~eR>~rag~ ~i nmric Phis of€~r tm
perorr _ o-f~ ~iI1~~ I a{ly ~wftMat the ta{shic
bounc_ <s n`t^aCourt~+pa€ man ): 100

e1. I} 4SENT. SLiSPE'~SIt3N AN{3 ffdEE.fITE€3 M,4TTER5
4.1_ ~'7Eief4r hereby cert~~c fit* the t+~st of its ~Sncvlledg~. 1h32

ne'rher :~ r or ~^y or its = =-s;
x:9_1. .: ~ p•~s n~.~ d=~+ --~=~, ~uspen ~- _, P~-~osRd for
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

NONDISLOSURE INDEMNIFICATION AGREEMENT

NONDISCLOSURE INDEMNIFICATION AGREEMENT

IF OFFEROR SUBMITS EXHIBIT CONFIDENTIAL/PROPRIETARY, TF~ FOLLOWII~IG NONDISCLOSURE
INDEMNIFICATION AGREEMENT MUST BE COMPLETED, SIGNED AND RETURNED WITH THE OFFER

This indemnification agreement ("Agreement") is made and entered into by and between the County of San Diego

("County") and Offeror Company/Organization Name:
("Offeror") with reference to the following facts:

WHEREAS the County may receive a request for disclosure of Offeror's submission under the California Public
Records Act, Government Code Section 6250, et seG.; and
WHEREAS, Offeror has included in its submission an exhibit entitled "EXHIBIT — CONFIDENTIAI./PROPRIETARY"
containing records that Offeror has determined to constitute trade secrets or other proprietary information exempt from
disclosure under the California Public Records Act; and

WHEREAS the County requires defense and indemnity from Offeror for the County's ongoing non-disclosure of
Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY;

NOW, TI~REFORE, for good and valuable consideration and the mutual promises contained herein, the parties agree to the
following:

1. The above recitals are incorporated herein by this reference.

2. Except as otherwise provided herein, the County will not release Offeror's E,YHIBIT-
CONFIDENTIAI✓PROPRIETARY based on Offeror's representation that the records contained therein are
proprietary and exempt from disclosure under the California Public Records Act and/or are trade secrets as that
term is defined in Government Code Section 6250, et seq. Notwithstanding the foregoing, however, the County
may release Offeror's EXHIBIT-CONFIDENTIAL~PROPRIETARY in the event of any of the following:

a. Offeror fails to comply with the terms and conditions of this Agreement; or
b. Offeror provides the County with written notice that some or all of the records may be released; or
c. A court of competent jurisdiction orders the County to release the records and the County has exhausted or

waived its appeal rights.

To the fullest extent allowed by law, the County shall not be liable for, and Offeror shall defend and indemnify
County and its Board of Supervisors, officers, directors, employees and agents of County (collectively "County
Parties"), against any and all claims, demands, liability, judgments, awards, fines, mechanics' liens or other
liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including attorneys'
fees (whether incurred by County attorneys or attorneys employed by County) and court costs (hereinafter
collectively referred to as 'Claims"), related to Offeror's EXHIBIT-CONFIDENTIAL/PROPRIETARY.

Offeror waives any and all claims in law or equity and hereby releases the County Parties from any and all
claims, deductibles, self-insured retentions, demands, liability, judgments, awards, fines, mechanics' liens or
other liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character, including
attorneys' fees and court costs, which arise out of or are in any way connected to Offeror's EXHIBIT-
CONFIDENTIAL/PROPRIETARY.

TO SE COI~~IPLETED BY AN AU'TI~ORTLED REPRESENTATIVE OF THE O~EROR

Offeror Company/Organization Name: Maxim Heaitncare services, inc.

Authorized Representative Name: Tessa combo

Authorized Repres~tative Tit} : ~ ! Assistant Controller

Signature: Date: November 29, 2016
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REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

Pricing shall remain fixed during each separately priced initial year and option period(s).

Each hourly rate shall be all inclusive meaning that no additional or extra costs will be paid to Contractor for temporary
staffing. Hourly rate is the only pricing allowed on any invoices submitted to County.

Estimated monthly averages of hours are based on historical data and there is no guarantee of hours for requested services
under this contract.

Contractor payments will be reimbursed according to the following Payment Schedule:

FY 16-17 —January 1, 2017- December 31, 2017:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY ALL INCLUSIVE HOURLY HOURS AT HOURS AT PRICE
STAFF RATE FOR HHSA EDGEMOOR
CLASSIFICATION g~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ $$~oo /Hourly 160 160 $ 2s,160.00

Pharmacist $ $2.00 /Hourly 195 85 $ 22,960.00

Pharmacy 100 275 $ 9,281.25

Technician ~ ~24•~5 /Hourly

TOTAL $ ~2a,815.00

FY 17-18- January 1, 2018- December 31, 2018:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

~,,L INCLUSIVE HOURS AT HOURS AT PRICE
STAFF HOURLY RATE FOR I3HSA EDGEMOOR
CLASSIFICATION ~IMBURSEMENT PI3ARMACY HOSPITAL

Chief Pharmacist $ $$~oo /Hourly 160 160 $ 2s,160.00

Pharmacist $ ss.00 /Hourly 195 85 $ 23,240.00

Pharmacy Technician $ 25.00 /Hourly 100 275 $ 9,375.00

T~TI~L $ 729,300.00



REQUEST FOR BID (RFB) 7637

TEMPORARY STAFFING SERVICES FOR

HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS

SECTION C — EXFIIBIT B- INSURANCE REQUIREMENTS

10. Self-Insurance
Contractor may, with the prior written consent of County Risk Management, fulfill some or all of the insurance requirements

contained in this Contract under a plan of self-insurance. Contractor shall only be permitted to utilize such self-insurance if in
the opinion of County Risk Management, Contractor's (i) net worth, and (ii) reserves for payment of claims of liability against

Contractor, are sufficient to adequately compensate for the lack of other insurance coverage required by this Contract.

Contractor's utilization ofself-insurance shall not in any way limit liabilities assumed by Contractor under the Contract.

11. Claims Made Coverage
If coverage is written on a "claims made" basis, the Certificate of Insurance shall clearly so state. In addition to the coverage
requirements specified above, such policy shall provide that:

A. The policy retroactive date coincides with or precedes Contractor's commencement of work under the Contract
(including subsequent policies purchased as renewals or replacements).

B. Contractor will make every effort to maintain similar insurance during the required emended period of coverage
following expiration of the Contact.

C. If insurance is terminated for any reason, Contractor shall purchase an extended reporting provision of at least three
years to report claims arising in connection with the Contract.

D. The policy allows for reporting of circumstances or incidents that might give rise to future claims.

12. Subcontractors' Insurance
Contractor shall require and verify that all subcontractors maintain insurance meeting all the requirements stated herein, and
Contractor shall ensure that County is an additional insured on insurance required from subcontractors. Such Additional

Insured endorsement shall be attached to the certificate of insurance in order to be valid and on a form at least as broad as ISO
from CG 2010 11 85 or both CG 2010, CG 2026, CG 2033, or CG 2038; and CG 2037 forms if later revisions used. If any sub
contractor's coverage does not comply with the foregoing provisions, Contractor shall defend and indemnify the County from
any damage, loss, cost, or expense, including attorneys' fees, incurred by County as a result of subcontractor's failure to
maintain required coverage.

13. Waiver of Subrogation
Contractor hereby grants to County a waiver of their rights of subrogation which any insurer of Contractor may acquire against
County by virtue of the payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to affect this

waiver of subrogation. The Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the
County for all work performed by the Contractor, its employees, agents and subcontractors.



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

FY 18-19 -January 1, 2019 -December 31, 2019:

ESTIMATED ESTIMATED

MONTHLY MONTHLY

AVERAGE OF AVERAGE OF TOTAL
TEMPORARY

ALL INCLUSIVE HOURS AT HOURS AT PRICE
STAFF HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION

~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 8900 /Hourly 160 160 $ 2s,4so.00

Pharmacist $ $s.00 /Hourly 195 85 ~ 2s,2ao.00

Pharmacy Technician $ 25.00 / xourly 100 275 $ 9,375.00

TOTAL $
733,140.00

FY 19-20 -January 1, 2020- December 31, 2020:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY ~,L INCLUSIVE HOURS AT HOURS AT
STAFF HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION g~IMBURSEMENT PHARMACY HOSPITAL

Chief Pharmacist $ 8900 /Hourly 160 160 $ 2s,aso.00

Pharmacist $ sa.00 /Hourly 195 85 $ 2s,s2o.00

Pharmacy 100 275 $ 9,468.75
Technician $ 25.25 /Hourly

TOTAL ~ 737,625.00



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY

PHARMACY LOCATIONS
SECTION C —EXHIBIT C- PRICING SCHEDULES

FY 20-21- January 1, 2021- December 31, 2021:

ESTIMATED ESTIMATED

MINIMUM MINIMUM

MONTHLY MONTHLY TOTAL

AVERAGE OF AVERAGE OF PRICE
TEMPORARY ~,L INCLUSIVE HOURS AT HOURS AT
STAFF HOURLY RATE FOR HHSA EDGEMOOR
CLASSIFICATION ~IMBURSEMENT PHARMCY HOSPITAL

Chief Pharmacist $ 90.00 / ~Iourly 160 160 $ 2a,soo.00

Pharmacist $ /Hourly 195 85 ~ 23,520.00

Pharmacy Technician $ /Hourly 100 275 $ 9,562.50

TOTAL ~ 742,590.00

Contract Term: January 2017 -December 31, 2021

1 TOTAL AMOUNT
JAN 2017 —DEC 2017 $ ~2a,s~ 5.00

2~1g $ 729,300.00

2019 $ 733,140.00

2020 $ 737,625.00

2021 ~ 742,590.00

Total Price (and basis for award) $ 3,667,40.00

SUBMIT THIS COMPLETED FORM AS PER THE BID INSTRUCTIONS.



REQUEST FOR BID (RFB) 7637
TEMPORARY STAFFING SERVICES FOR
HEALTH AND HUMAN SERVICES AGENCY
EDGEMOOR AND HHSA PHARMACIES

SECTION D —PRE-AWARD SURVEY REQUIRED INFORMATION

MINIMUMIMANDATORY REQUIREMENTS
RESPONDENTS ARE REQUIRED TO PROVIDE AN ANSWER TO ALL QUESTIONS IN THIS
SECTION. IF ANY OFFEROR IS UNABLE TO ANSWER YES TO ANY OF THE SPECIFIED
YES/NO QUESTIONS WITHIN THIS SECTION AND IS NOT ABLE TO SUBMIT
DOCUMENTATION (IF REQUESTED} REQUIRED IN ITEMS #1, #2, #3, #4, #5, IN THE FORMAT
REQUESTED, THEY WILL NOT BE ELIGIBLE TO PARTICIPATE IN THIS RFB.

1. Confirm Yes/No that your organization is a fully operational pharmacy staffing company with a minimum

~-~~~~e years' experience providing services similar to those detailed in the Statement of Work (SOW).YES NO

2. Confirm Yes/No that your organization can., as part of the pre-award survey, provide a minimum of two (2)
favorable references from organizations /agencies for which you have provided similar services to the SOW

the past three years.
YES NO

3. Confirm Yes/No that your organization has and. can provide documentation to support a minimum of ninety
(90) days cash or credit reserves to compensate it's employees and independent contractors in relation to the
annual proposed estimated contract value.
YES NO

4. Confirm Yes/No that your organization can, as part of the pre-award survey, provide a list of qualified staff
(chief pharmacists, pharmacists, and pharmacy technicians), if requested, that will be performing services
under this contract.
YES NO

5. Confirm Yes/No that your organization can, as part of the pre-award survey, provide evidence of required
certifications and qualifications of relevant proposed staff personnel, ie TB testing, State Board of Pharmacy
licensing, and background checks.
YES NO

Additional Notes:
In conjunction with the County's pre-award survey, requested information must be provided within two (2)
business days of the County's request unless otherwise specified to be submitted with. bid. If the requested
information is not provided to the County within the required time frames, the County may deem the Bid non-
responsive. The Cotmty reserves the right to request information. from any of the Bidders after the bid opening.
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